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Contact NECS

v .
eNntree e

SOFTWARE FOR FOOD DISTRIBUTORS

¢ Please visit our website at necs.com to learn about our other add-on modules, products and
services.

e If you would like more information about entrée.PEN, the Anoto Digital Pen interface, please
contact NECS Sales by emailing Anoto@necs.com.

e Contact our NECS Sales Department at sales@necs.com for more information.

e Contact the Tech Support Department at tech@necs.com for assistance.

e For information about current NECS software training classes use this link: necs.com/
training.php

NECS, Inc.
322 East Main Street, Third Floor
Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS) Phone: 475.221.8200 Fax: 203.208.0889



http://necs.com/index.php
http://necs.com/anoto/
mailto:Anoto@necs.com
mailto:sales@necs.com
mailto:tech@necs.com
http://necs.com/training.php
http://necs.com/training.php
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New Features in entrée V4 SQL

The new entrée version 4 SQL software takes the most popular software for food distributors, entrée version
3, and sky rockets it to the next lewvel of power, speed and ease of use.

The new dashboards, enhanced search screens, ribbon menus, Update Utility and more help you do your job
faster while providing new visual insights of your complex data. This chapter will provide an oveniew of these
new features to bring you up to speed.

We now use the “Task Execution Application” (TEA) application see the Client Monitor & Task Execution
Services section of this chapter for more information.

e Update Utility
e Schedule Reqular Backups

Using the Task Scheduler
Client Monitor & TEA

Using Ribbon Menus

Using the Auto-Complete Feature

Using Dashboards
V4 SQL Search Screens
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Using the Update Utility

You will first encounter with the Update Utility during the V4 SQL update process which will transition your
software from entrée version 3 to entrée V4 SQL. During the V4 SQL update process you will setup the
required folders, database accounts and connections to the shared folder and the new entrée version 4
databases. After the update process has been completed you will run both versions of entrée parallel for a
period until your business is ready to only use version 4.

Once your business is fully running only on version 4 you will be using the Update Utility to perform common
file and database maintenance functions. The features of the Update Utility will be discussed in this chapter.

Eile View Utilities Help

Database is

E Import Authorization File ; —_— Unlocked

Show Connected Users

Database reports Version 4.0.33. Ready to update files for Version 4.0.34

Co. # |Company Name MECS SQL Data Folder File Date File Size

Ci\MECSSQLYD1Y

Database Administration Account (required) (i) Database Access Account (optional) (i)
User Name ~[ADMIN1 | User Name ~ [ADMINZ | s
Password |essses | Password |essses | Account
Information
Confirm Password |ssssss | Confirm Password |esssss | Only
Update brand information from MNECS reference database.
Purge Temporary Files Go Exit

Update Utility Main Features

Updates SQL databases & files to the latest entrée version: Allows you to see which of your users are
still logged in before you proceed with the utility.

Update Advantage Database Server (ADS) License: Use this process to update your server without
needing to reinstall it. Use the option to change the number of ADS licenses your business has and more.

Backs up SQL files: Copies your SQL files from their protected directory, into another location where your
backup software can access. Create an editable "Windows Task Scheduler" event to automate the
copying of the files to local or Internet based off site storage.

Checks Backup Space: Use this option in the Utilities menu to check potential locations for your backup
to be sure there is enough space before you proceed.

Restores SQL files: Can take a file or your entire file set to restore and replace entrée SQL file(s).

Re-indexes SQL files: For those rare occasions when you need to Re-index a specific file or group of
files, you will only be able to perform that function here. The old "Re-index Files" feature is no longer
available or needed from within the main entrée software.
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e Edit NECS Shared Data Folder: Edit the location of the shared data folder in the event that it must be
moved to a new network location.

e Repair Data:
= Purge Duplicates: Remowes duplicate records from SQL databases.
= Validate Character Dates: Reviews and Validates “Character’- style date values.
= Fix Zero Dates
= Fix Contact Manager Sequence values
= Re-link DOC image data
e Check Databases: Checks your SQL databases to see if an update or re-index is required.

e Review Database Constraints: This process will review both the constraints as well as the data in
entrée to be sure all existing data complies with the defined constraints. If not entrée errors could occur.

Rules for Using the Update Utility
1. Only System Administrator level users should ever have access to the Update Utility.

2. You MUST run the Update Utility on your server which is required when using Sybase Advantage
SQL software.

3. Running the Update Utility requires that ALL users exit entrée. Use the Show Connected Users button

Show Connected Users

in the update utility screen to see who is in entrée.

4, The V4 SQL databases must be "locked" before an update. Once all users are
out of the system click the Database Lock / Unlock button in the update utility screen to lock the
databases before you perform an update.

5. Then click the Database Lock / Unlock button again to unlock the entrée
databases after the update utility work is done.

If the Update Utility detects connections from the Task Scheduler the “Click Me!" icon will now
post a message to indicate that one or more Task Scheduler applications are running and will remind you that
you need to lock the databases to shut down those connections.

e When you issue the “lock” command there will also be a flashing message in red while the Task Scheduler
system processes the shutdown notification.

¢ When the shutdown process is complete then the message will no longer be displayed and you should be
able to launch the version update.

Import Authorization File Button

Used to import or update the authorization file from NECS. This file will tell the system what add-on modules
and custom modifications you have purchased. The Import Authorization File dialog box will open. Browse
to find and select the NECS.DAT file on your server and click Open. The NECS.DAT file will be processed by
the Update Utility. The Install Part 2 chapter of the system guide cowers the use of this feature when you first
install V4 SQL.
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Informational Tools
In the Update Utility there are a few informational tools to help you understand features in the screen and what
is required for input during the update process. You can easily find software version information menu.

e Help Menu
Click Help in the menu bar provides
you with version information for entrée,
Windows, and Sybase Advantage
software.

In the Help About example
shown here the entrée version
is 4.0.6

Click Me! Button
Provides information about what other Information (===l
fields are required before the utility can
be run the first time you update.

f 0 \ The following issues must be addressed before the
L' installation can proceed:
- Mo user name has been provided for the "Admin" account

The Information message opens to list - No password has been provided for the "Admin" account
the tasks that must be complete before - Shared data folder not defined
proceeding.
© _
—! Important / Information Buttons

e These buttons will provide you with Infarmation (=5

information about the specific field it is

near on the screen. f .  This is the account which will be used by all processes which

W' need to be able to change your data, including entrée.

e The Database Administration Account, IMPORTANT: This account can alse be used in the Advantage Data

Architect (ARC for short) application to make direct changes to
Database Access Account, NECS your data as well as database configuration information like user

Shared data folder and the Database accounts. Please be very cautious about making changes youself
as changes to the database and/or user accounts may prevent
Lock / Unlock button for the SQL entrée from running!
databases all have an Information
Generally speaking you should only use the utilities provided by

bUtton- MECS to make changes to the database unless instructed otherwise
by NECS Tech Support.

On the right is the Information displayed
for the Database Administration Account
section.
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Database Account Updates

When you first ran the Update Utility you created the required Database Administration Account and
optionally created a Database Access Account. To maintain these accounts and their passwords you will use
the Update Utility.

Update Account Information Only Button - When you change either the User Name or
Password information for either of the Database Accounts in the update utility you must click the Update
Account Information Only button to update the accounts in the entrée system.

Database Account Security Tips
e Please be sure to sawe this login information in a secure place.

e Only share this information with a limited number of people who require System Administrator access to
your databases.

e Users with this login information have update access and can modify your entrée databases which can
potentially cause a loss of critical data for your business.

e Use the Update Utility to change the password on this account if you think it has been compromised.

Multi-Company Note: For businesses with the multi-company add-on module you can check
the Use one account for all companies option to use the accounts set up here for all the companies in
entrée.

Update Brand Information
If you check the "Update brand information from NECS reference database" option box the utility will
update your entrée system brand information from the NECS brand database.

+/|Update brand information from NECS reference database.

Keeping this option checked will ensure that you always have the latest brand information for new items you
need to add to entrée. When you include a new brand in entrée, the system will automatically have the brand
logo and website address/URL ready to load if it finds a match. If an existing brand has information missing,
and there is a match in our 600+ brand database, the system will automatically insert the logo and website
address/URL.

Purge Temporary Files

If you check the "Purge Temporary Files" option box then during the database updating performed by the utility
any leftover temporary files will be purged from the system. This will help to control space usage and system
resources because temporary files can become quite large.

File Menu Options

e Edit Shared Folder - There may come a time when due
to space limitations or some other reason you need to
designate a different location for your NECS Shared data
folder. This is when you would use the Edit Shared Folder
option in the File menu.
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When the Edit Shared Data Folder dialog opens click in the folder name text box and enter the new
location or use the Browse button to find and select the new folder you have setup. You must get the
Location verified message displayed in the image below to proceed.

If your location can not be verified here your location may not be shared with Read/Write permissions on
your network. Click Cancel and check the folder settings on your network.

|£| . Information @
= Information message
dISpIayed for Shared Folder @l Many entrée features produce output files that need to be
in the Update Ut|||ty will L Al ! retained for future reference. This is especially true for
. N the various data-export features, However, these files
pr0\/|de useful details. often need to be accessible to everyone, not just the

persen who generated them, As a result, this folder

should be a location on your network which is accessible

to all of your workstations, You will need to create this
folder yourself and configure the correct access permissions,

To avoid the need to create drive mappings in order for entrée
to access this folder we are requiring that you specify this
location in UNC format (e.g,, "™\MyServer\NECSShared").

IMPORTANT: This lecation DOES NOT specify the location
of your main entrée data files, In fact, you should NEVER
share any of the folders which contain your entrée database
files.

About the NECS Shared Data Folder
For version 4 you will need to have a location set up for the required NECS Shared data folder on
your network. You need to specify this location in UNC format.

For example: \MyServer\NECSShared, where “MyServer” is the name of your
local server.
= All entrée users must have Read / Write permission for this folder.
» The NECS Shared data folder stores the entrée Help files, imported and exported files and output files.
« EXit - Use this option to exit the entrée SQL Database Update Utility.

View Menu Options

e Show Connected Users - Use this option to see what
users are logged in the entrée system in the Active Database
Connections screen.

o Before you perform an update with the entrée SQL Database
Update Utility ALL users must be out of the system and the
databases must be locked.
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Application ID Values in Show Connected Users
e Application ID beginning with “ECM” are part of the entrée Client Monitor system and do not affect the
operation of the Update Utility.

o Application ID value of “ENTREE_V4” are connections opened by a regular copy of entrée. These IDs are
actual users in the entrée system. We recommended that you have those users exit entrée before you
issue the “lock” command. This will prevent the loss of documents or data that the user was working on.

o Application ID value of “NECS.exe” will normally be secondary connections to the database which were
opened by one of the other applications in the list.

A list of users in the system is displayed. You can contact them to log out.

Once all users are out of the system, click the Database is Unlocked button. The databases will now
lock and the button text will change to the Database is LOCKED.

3. When your update is complete click the Database is LOCKED button to unlock the entrée databases
again. Now your users can login to work.

4. Send out a message system-wide to notify users.

e Show Connected Users - Refresh Automatically Option - When this option is checked the list of

user in the entrée system will update automatically when users login or exit the system.

e Show Connected Users - Detailed View Option - When this option is checked more detailed
information about the users and their computer logged into the entrée system is displayed.

Active Database Connections screen columns:

= Machine Name: The name assigned to the user's computer.
= User Name: The user's name in entrée.
= Application ID: The application in entrée that the user is currently working in.

When the Detailed View option is enabled these additional columns are displayed:

= Comp #: The number of the Company in entrée where the user is working.
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= Database User: The Advantage user account that is being used to access the database for
the connected users information. It can be one of the accounts you created in the Update
Utility or the “AdsSys” master account as seen in the image above.

= Network Address: IPC connection number of the Terminal Senices host machine.

= Term Client Address: The client address of a user connected through Terminal Senices,
which for a normal direct client connection is "0.0.0.0".

e Show Database Information - Allows you to view and print detailed information about the various data
tables which comprise an entrée database. The main use for such information would be if you were using an
external program like Crystal Reports to access your entrée data since you need to know the internal
structure of a table in order to correctly access the information it contains.

1. To find a database enter the table name if know in the Table selection list text box or use the scroll bar on
the right to scroll through the database list and make your selection.

2. Once you select the database the Field and Index information for the table will be displayed in the
sections below. Here we hawe the Vendor Item Information database.

3. Printing Database Information - Click the Print Table Data button when you have the desired table
displayed.

e You can currently only print table data one file at a time.

e The print process is not “dot-matrix friendly” so if you choose to print data you must use an ink jet or
laser printer.

4. Click Close when done.
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Here is the printed Table Description for ARVEND.

14
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Utilities Menu Options

A.
B.
C.

m o

xeTIo

>

Check Databases
Review Database Constraints

Update Advantage Database Server
Licenses

Reindex
Recopy Workstation support files
Repair Data

1. Purge Duplicates

2. Validate Character Dates
3. Fix Zero Dates
4

Fix Contact Manager
Sequence Values

5. Re-link DOC image data
Schedule Regular Backups
Backup Data Now
Restore Data Now
Check Backup Space

Disable entrée Client Monitor system

[ oo

Check databases

Review databasze constraints

Update Advantage Database Server license

Reindex

Recopy workstation support files

Schedule regular backups
Backup data now
Restore data now

Check backup space

Disable entrée Client Montior system

Purge duplicates

Validate Character Dates

Fix Zero Dates

Fix Contact Manager 5equence values

Re-link DOC image data

Check Databases - When you click the Check databases option in the utilities menu the Database
Review screen below will open. It will immediately begin running a check of all the entrée databases.

This check is similar to the one that you ran for entrée version 3 that was part of the “FPUdate Utility”.
The dials will show the progress as the File Count below increments until the process has completed.
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e File Status Report - Once the Check Databases process has completed the File Status screen will
display and report on all the databases.

= [f an update is needed a red bar
with “Update required” will be
displayed at the top of the screen.

= The File Name column lists each
database.

= The File Status column tells you
the current status of the database,
either OK or Index.

e Show only tables which require
updating option - Check this option
to display only the list of databases
that require updating

B. Review Database Constraints
- This process will review both the
constraints as well as the data in
entrée to be sure all existing data
complies with the defined
constraints. If not entrée errors
could occur.

It may take hours to
run this process depending on
database size.

e When you click the Review Database Constraints option in the utilities menu the first screen that is
displayed is the Confirm dialog.
e If you would like to proceed click Yes.

What are database constraints?

Constraints are rules applied to certain fields in a database. These rules help to keep the data compatible with
applications that use the data. The dials will show the progress as the File Count and Company Processing
readings increment until the process has completed. For our small testing database it took around 30 minutes
to run. An Information box will display the message Database review process is complete when the
processing is done. For "Numeric" fields the "not NULL" constraint and the "Default" constraint that sets
uninitialized fields to zero has been applied.
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C. Update Advantage Database Server Licenses - Update your Advantage Database Senver license
S0 you can add more users.

1. Select Update Advantage
Database Server
Licenses from the Utilities
menu.

2. Click the License button.

3. Your current license Serial
Number will be displayed
(we blurred our info).

Enter the Validation Code
provided.

Entering a new Validation Code with the existing serial number allows for expansion of the Advantage
Database Sener to a higher number of users, such as from a 10-user version of the Advantage Database
Senver to a 25-user version.

The registered owner information and startup type (if on Windows) can be updated from this dialog as well.
That ANSI Character Set and OEM/Localized Character Set dialogs may follow. Different character sets may
be selected from these dialogs.
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4. Click Next.

5. Verify the Registered
Owner information.

6. Keep Automatic Startup
checked and click Next.

You are back at the ADS
Stamp Utility main dialog
screen.

D. Reindex Databases - Select the Company Name and the list of databases will be populated in the
Available for Reindexing list.

For Table Selection choose from:
= Reindex all tables: When this option is checked all tables are automatically selected.
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= Reindex selected tables: Once you check this option, drag and drop the desired tables from the
Available for Reindexing list to the Selected for Reindexing list.

= Direct Entry: In this text box you can enter the comma separated names of databases you would
like to run reindex.

Direct Entry ARTAG, ARSUMRY|

Before you run a Reindex you should go to the View menu and use the Show
Connected Users feature to see what users are in the system.

Running a Reindex
1. Send a message to request users log out of the system prior to the Reindex.

Now use the Database Lock button and lock the databases before you run the Reindex utility.

3. Once you have made your Table Selection and made sure all your users are logged out of the
system click the Start button to begin the reindex process.

4. When the reindex process has completed a Reindexing completed Information message box will
display.

5. Send a second message to notify users it is done.

E. Recopy Workstation support files - When a new version of the Update Utility is installed on your
server matching installers for the workstations are also provided. These workstation installers are placed in
a "WS" folder underneath the Update Utility's folder which is not accessible to you. This utility copies the
workstation update files from the private "WS" folder into the shared "WSUpdate" folder so you can access
the files update your workstations. The folder is created by the installation process and should always be
present. If the folder is missing then you have no way of publishing your workstation updates. Contact
NECS Tech Support for assistance with creating the missing folder.
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F. Repair Data menu options: Purge Duplicates, Validate Character Dates, Fix Contact Manager
Sequence Values and Re-link DOC image data.

1. Purge Duplicates - The Purge Duplicates feature will remove duplicate records in key files like the Inventory
file where you commonly hawe this situation. Select the correct Company Name and the list of databases
will be populated in the Available for Duplicate Removal list.

Purge Table Selection options:
= Purge all tables: When this option is checked all tables are automatically selected.

= Purge selected tables: Once you check this option, drag and drop the desired tables from the
Available for Duplicate Removal list to the Selected for Duplicate Removal list.

= Direct Entry: In this text box you can enter the comma separated names of databases you would
like to run the duplicate removal process against.
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Direct Entry ARTAG, ARSUMRY|

Before you run the purge duplicate process you should go to the View menu and use
the Show Connected Users feature to see what users are in the system.

Running Purge Duplicates
1. Send a message to request users log out of the system prior to the purge.

2. Now use the Database Lock button and lock the databases before you run the purge duplicates.

3. Once you have made your Table Selection and made sure all your users are logged out of the
system click the Start button to begin the purge duplicates process.

4. Once the purge has completed a Duplicate removal completed Information message box will
display.

5. Send a message to notify users the purge is done.

2. Validate Character Dates - The utility will review the “Character’- style date values and assure that they
are all valid. It will also removes any date values that do not represent valid dates in Advantage so they
will not produce errors and end the database operation that was in progress.

a. When you click the
Validate Character Dates
option in the menu the
validation will automatically
run and a progress dialog
will display.

b. Once the validation is done
for your 01 Company in
entrée and Information
dialog box will display
"Scan Complete... All
Dates werified". Click OK.

c. The Validation Complete
message will display with
the company name and
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number whose dates were
validated. Click OK.

3. Fix Zero Dates - In the system “unknown” dates were being recorded in the database as
“12/31/1899” but not being converted properly when added to some databases. When entrée sees
one of these 1899 dates being written to the database it is supposed to save it as a “null” value.
We found in a few places this was not being properly enforced and there are now entries in the
database which have the 1899 date. Areas of the system causing the date problem have been
updated so this date problems will no longer occur.

The Fix Zero Dates utility automatically runs as a part of the 14.0.18 release update. This run will
find and fix all those 1899 dates and produces the Scan Results dialog (below) which you can
Save or Print using the buttons. Click OK to close.

e When click Fix Zero Dates it
will immediately begin to run
and a progress dialog will
display.

o After the run in the 4.0.18
update the Validation
Complete message box will
display at the end. Click OK
to close.
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4. Fix Contact Manager Sequence Values - This resolves data issues created by the
resetting counters stored in the “CMSeq” table in the “4.0.2” release. The utility will run
automatically when it detects that it is updating a database from the “4.0.2” release or older.

a. Inthe Repair Data drop
down menu click the Fix
Contact Manager
Sequence Values
option.

b. Click the unlock/lock
button to lock the
databases.

c. Click the Go button.

5. Re-link DOC image data - This repair utility will scan the entrée.DOC image database and
correct data errors produced by earlier versions of the .DOC image import process which could
prevent you from retrieving your document images. There is nothing wrong with the image data
itself, there is just a problem in the extra data which is used to connect the entrée document with
its scanned image.

¢ Click the option and
the scan will begin
automatically and
display the results.

e Click OK and the
Validation Complete
message will display
and you are done.
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G. Schedule Regular Backups - You have already run the Check Backup Space utility and analyzed
various storage devices on your network so you will know if your selected device will be able to store your
SQL databases.

Once you find the best place for your database backups, taking into consideration that they will grow larger
over time, you can proceed to the Schedule Regular Backups utility.

You must be sure there is enough space on the selected device to store
your database backups. Be sure to run the Check Databases utility before you make a new
folder on a storage device to be sure that you have enough space.

When you click the Important button the informational note here is displayed.

Add Task: To schedule regular backups use the Add task button to create your schedule.

¢ You will need to decide how often you need to backup your system based on the volume of your
business.

e ltis strongly suggested that backup jobs be run after business hours when there is no activity in entrée.
e Then you can proceed to build your schedule of backup jobs using the Add Task button.
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How to Add a Backup Task to the Scheduler

1. Once you click the Add Task button the Edit Backup Task screen will open. Here you will build the
backup jobs that will be run by the Scheduler.

2. The Important button message previously shown can be used here for more information.
3. Set your Edit Backup Task screen options which are discussed next.

4. Make selections for the Edit Backup Task screen fields:

Back up data for:

Back up ALL databases: Select this to back up all your databases.
For customers with multiple companies your 01, 02... companies will be listed here. Use this drop
down menu to select the desired Company Name from the list.

Back up to:

Use the Browse button to locate the device and select a folder to store your database backups.
Or use the Make New Folder button in the Browse dialog to create a folder for your backups.
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Settings Section:
a. First select the frequency of your scheduled database backups:

= Daily
= Weekly
=  Monthly
b. Enter the desired date and time in start -
the Start section. 7 12013 [g] onooam (2
1 July, 2013 Pl
. i Select
Date settlngs. Sun Mon Tue Wed Thu Fri Sat
= Click the arrow to reveal M 3033 2 3 4 5 6
78] 9 10 11 12 13
the calendar and select [+ W s 16 17 18 15 20
a start date for your W 21 2 23 M4 23 6 2
task. 22 29 30 31 1 2 3
= Or use your keyboard | ¢ 3 _6 7 & 92 10
y Yy Sped [ Today: 7/8/2013 1
to enter the desired
date.

Date Information: The Information
box here is part of the explanation for
setting dates and how they work in
the system.

Time settings:
= Click the Hour area and use the arrows to set the desired hour for the backup run.
= Click the Minutes area and use the arrows to set the desired minutes value.
= Click the AM / PM area to make a selection for the backup task.

Options:
= The options information in the area below the Date and Time settings will change with
your choice of backup frequency, Daily, Weekly or Monthly.
= In the screen abowve you see the “Recur every” option for daily backup tasks. Click the
number to change the daily recurrence frequency.

Task Description:
= Enter a simple description for the backup task you are creating. As an example your
can write "Daily backup of company 01 databases."”

5. After you save your new database backup task it will be added to the list in the Schedule Backup Jobs
screen.

¥ Schedule Backup Jobs EI@
l E Edit with Task Scheduler
Name Status Last Run Time MNext Run Time Comments
Advantage backup Ready 07/08/13 12:00:00 PM Weekly badkup for Company 01 - Madison Distribution.

Advantage backup 1 Ready Mever 07/13/13 11:30:00 PM  Daily backup of 01- Madison Distribution
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H. Backup Data Now
e Output folder: Similar to the previously mentioned database utility screens the Browse button is used to
locate the storage device and select or make a folder to store your database backups.

e Company Name: Select the company and the list of databases will display in the Available for Backup

list.
o Either Backup all tables or Backup selected tables and use drag and drop to the Selected for Backup
list.
» Backup Data EI@
Output folder  D:WECSCo1-8kip\
# |Company Mame |

Cfg  System Configuration Database

Table Selection

(7) Backup nothing (7 Backup selected tables
Available for Backup Selected for Backup
File Name Description File Date File Size - File Name Description File Date File Size
ADDRESS Checking Address file. 07/05/2013 |4.12 kB
APACCTO1 APACCTO1 07/05/2013 |1.84KB

APADDRO1 APADDRO1 (2013 |1.76 KB
APCHCKO1 APCHCKO1 (2013 |3.52KB
APDISTO1 APDISTO1 /2013 |4.50 KB
APEARS OBSOLETE - This table is no longer used (2013 |1.37 KB
APGLLKD1 APGLLKD1 (2013 |1.56 KB
APGLTRO1 APGLTRO1

APMASTO1 APMASTO1 05/

APNOTEO1 APNOTEOL 07/05/2013 |3.56 KB -

In the example above we have selected Backup all tables. If you would like to backup specific tables use
the Backup selected tables or Direct Entry options.

e The Direct Entry option is available with Backup selected tables so you can enter comma separated
database names for backup.

Direct Entry ARTAG,ARSUMRY|

If the network can see a device you can select it and backup your databases there.

|I. Restore Data Now

e Source folder: The opposite of the Backup Data Now utility, the Restore Data Now uses a similar screen

to Browse and locate the device and folder where your backup of the SQL databases are stored.
¢ Select the Company Name and the list of databases will display in the Available for Restore list.

o Either Backup all tables or Backup selected tables and use drag and drop to move databases to the
Selected for Restore list.
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In the example above we have selected the Restore selected tables option because only
one database needs to be restored. The database was dragged from the Available for Restore column to the
Select for Restore column.

e Direct Entry: In this text box you can enter the comma separated names of the specific databases you
would like to restore.

Direct Entry ARTAG,ARSUMRY]|

Before you restore databases you should go to the View menu and use the Show
Connected Users feature to see what users are in the system. Then ask the users to sign out before
you begin.

Running a Restore
1. Send a message to request users log out of the system.

2. You must click the Database is Unlocked button to lock your databases before the restore job can run.

3. When your restore is complete click the Database is LOCKED button to unlock the entrée databases
again.

4. Send a message to notify users when the restore is done.
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Edit with Task Scheduler

On the Schedule Backup Jobs screen you will see the Edit with Task Scheduler button. Use this button to
access the more advanced features of the Windows Task Scheduler. The next topic covered will be Using the
Task Scheduler.

¥ Schedule Backup Jobs EI@
l E Edit with Task Scheduler
Name Status Last Run Time MNext Run Time Comments
Advantage backup Ready 07/08/13 12:00:00 PM Weekly badkup for Company 01 - Madison Distribution.
Advantage backup 1 Ready Mever 07/13f13 11:30:00 PM  Daily backup of 01- Madison Distribution

J. Check Backup Space - Before you designate a device and folder to store your company database
backups you should use the Check Backup Space feature to analyze the space available in potential
locations.

e Browse to select a folder for your backups. Then click GO to run the backup space check. This process
should run very quickly since it is just analyzing space availability.

Back up data for:
= Back up ALL databases: Select this to back up all your databases.
For customers with multiple companies your 01, 02... companies will be listed here.

= Use the drop down menu to select the desired Company Name from the list.

Browse: Use the Browse button
to locate the device.
=  Select an existing folder.

=  Or use the Make New
Folder button to create a
folder for your backups.

e Here we created a folder with
using NECS, the company
number and letters
representing the back up
function called "NECSO01-
BkUp".
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¢ When the space on the device
has been analyzed an
Information message box will
display with the statistics and
tell you whether you databases
will fit in the location.

K. Disable entrée Client Monitor system

This is a switch to disable the entrée Client Monitor System and bypass it to let entrée run. Once the
option is checked any running copies of entrée will disconnect from the monitor. Instances of entrée linked to
the Task Execution Senice (TES) will finish the currently started job if applicable then disconnect and
terminate.

Once the monitor feature is unchecked, any running copies of entrée will plug back in without any notification
to the user. The Task Execution Senice will also restart its copy of entrée when it sees the client monitor is
running again and without any interaction with the users other than turning the monitor back on.

This option should only be used if NECS Tech Support advices you to disable the
Client Monitor.

¢ With the Client Monitor disabled, the Task Execution Application (TEA) shuts down completely because
without the Client Monitor there is no way to control the execution of tasks on remote machines (Mainly an
issue during updates to the database).

e With the Client Monitor shut down the Update Utility can no longer remotely notify running instances of
entrée that they need to shut down for an update, so the distributor is back to running around the building
telling people to close entrée.
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3.1 Schedule Regular Backups

It is easier and quicker to create and delete your backup jobs using the Update Utility > Utilities menu >
Schedule Regular Backups option.

¥ Schedule Backup Jobs EI@
l E Edit with Task Scheduler
Name Status Last Run Time MNext Run Time Comments
Advantage backup Ready 07/08/13 12:00:00 PM Weekly badkup for Company 01 - Madison Distribution.
Advantage backup 1 Ready Mever 07/13f13 11:30:00 PM  Daily backup of 01- Madison Distribution

Use the Add Task button in the Schedule Backup Jobs screen to create and schedule
regular backups of your version 4 SQL databases.

e Back up data for: If you only have one company select Back up ALL databases from the drop down

menu.
= [f your system is set up with as a multi-company you will select the desired company's database files

from the companies listed in the drop down menu.

e Back up data to: Use the Browse button to locate the destination drive and folder for your backups to be
written to. You can create an empty folder in the selected location prior to performing this step.
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e Settings:

= Daily Settings

Settings
Start: 7/ §/2014 ~ 0732AM 3
(@) Daily
©) Weekly Recur every: 1 days
() Manthly
= Weekly Settings
Setlings
Start: 7/ §/2014 ~ 08:30AM
(") Daily
@ Weekly Recur every: 1 weeks on:
) Monthly [] Sunday ["] Monday [C] Tuesday [C] wednesday
[ Thursday ["| Friday
| Everyday | | weekdays | | Weekenddays |
= Monthly Settings
Settings
Start: 7/ 8/2014 ~  06:30AM S
© Daily Select the month(s) during which this task should run
() Weekly ] January [~ | February [CIMarch [~ April
[ May [] June [ 3uly [] August
[] september [ october [ Movember [ December

Spedfy the day of the month on which this task should run 1

e Task Description:

Enter a description of the task to be run.

= [|Last day
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e The note seen when you click the Important button.

Select a task and click the Delete Task button in the Schedule Backup Jobs screen to
delete a backup job.

Resetting Failed Tasks

You hawe the ability to reset the status of a task that started to execute but for whatever reason failed to
complete either with or without errors. The task failure could be due to a senice restart or some other system
failure. If a task is executed and completes with errors it will automatically be placed into a suspended state.

Go to the Scheduling Utility chapter of this guide to learn about how the Restore Task option is used to
reset the status of a suspended task. The Restore Task option will only be displayed if the selected task is
either running or in a suspended state.

Edit with Task Scheduler

¢ To maintain scheduled backup jobs access the Task Scheduler via the Update Utility > Schedule
Regular Backups window.

¢ Inthe Schedule Backup Jobs window click and select the job you would like to edit. Then click the

Edit with Task Scheduler button.

e The next section of this guide will cover the Task Scheduler.
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3.2

Using the Task Scheduler

The Task Scheduler is used to maintain the backup jobs scheduled Using the Update Utility. The Task
Scheduler, which is a more advanced tool in Windows, will schedule and run many jobs including Microsoft

software updates and updates to other software packages installed on your computer.

You can use the Task Scheduler to create and manage common tasks that your computer will carry out
automatically at the times you specify.

Tasks are stored in folders in the Task Scheduler Library. To view or perform an operation on an individual task,
select the task in the library and click on a command in the Action menu.

Be sure to go to the Scheduling Utility chapter of this guide to learn about scheduling tasks

using this option in the entrée System ribbon menu.

1.

2.

To access the Task Scheduler run the Update Utility > select Schedule Regular Backups window.

In the Schedule Backup Jobs window click and select the job you would like to edit.

Click the Edit with Task Scheduler button.

Task Scheduler Main Menu
File, Action, View, Help

Tool Bar (from left to right)

Back arrow, Forward arrow, Up One Lewel,
Show/Hide Console Tree, Help, Show/Hide
Actions Pane.

Task Scheduler Library: Click it to see all scheduled tasks and the menus. The Advantage backup that is
highlighted is the task that will back up your entrée databases.
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e Scroll to the right to see the rest of the columns for the tasks (below).

Last Run Time

8/28/2013 7:27:39 AM
5/21/2014 2:03:17 PM
6/3/2014 £:54:30 AM
8/28/2013 7:27:55 AM
6/9/2014 12:12:41 PM
7/8/2014 9:33:00 AM
77872014 8:00:00 AM

Last Run Result

The operation completed successfully, (0:0)
The cperation completed successfully. ([0:0)
The operation completed successfully, (0:0)
The operation was canceled by the user, ((:B00704C7)
The operation completed successfully, (0:0)
The operation completed successfully, (0:0)

The operaticn completed successfully. (0:0)

e Task Scheduler Action Menu

e Task Scheduler Help Menu:

For more information about using the
Task Scheduler use the Help menu
> Help Topics option.

e Create a basic task using the

wizard

1. Inthe Actions pane, click
Create Basic Task.

2. Follow the instructions in the
Create Basic Task Wizard.

e Actions Pane - When you click on a
task the options in the pane will
expand to include what is seen on the

right.

Author

Adobe Systems Incorporated
MECS Update Utility

Created =

m
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1.

=

A w0

w N

Create a Task

Find and click the task folder in the console tree that you want to create the task in. If you want to create
the task in a new task folder, see Create a New Task Folder to create the folder.

In the Actions Pane, click Create Task.

On the General tab of the Create Task dialog box, enter a name for the task. Fill in or change any of the
other properties on the General tab. For more information about these properties, see General Task
Properties.

On the Triggers tab of the Create Task dialog box, click the New ... button to create a trigger for the task,
and supply information about the trigger in the New Trigger dialog box. For more information about
triggers, see Triggers.

On the Actions tab of the Create Task dialog box, click the New ... button to create an action for the task,
and supply information about the action in the New Action dialog box. For more information about actions,
see Actions.

(Optional) On the Conditions tab of the Create Task dialog box, supply conditions for the task. For more
information about the conditions, see Task Conditions.

(Optional) On the Settings tab of the Create Task dialog box, change the settings for the task. For more
information about the settings, see Task Settings.

Click the OK button on the Create Task dialog box.

View a Task's Properties

Find and click the task folder in the console tree that contains the task you want to view.
In the console window, click the task that you want to view.
Click Properties in the Action pane. The Task Properties dialog box will appear.

In the Task Properties dialog box, the task's properties are located on the General, Triggers, Actions,
Conditions, and Settings tabs. Click a tab to view the properties.

Click the History tab to view the task's history.

= Task history can be enabled or disabled. In the Action pane, click Disable All Tasks History or
Enable All Tasks History to change the Task History display.

= Click an event in the list of events on the History tab to view the description of the event.

Display All Running Tasks

In the Actions pane, click Display All Running Tasks.... The Running Task dialog box will appear.

Disable a Task from Running

Find and click the task folder in the console tree that contains the task you want to disable.
In the console window, click the task that you want to disable.

In the Actions pane, click Disable. The Disable command will only be available in the Actions pane if the
task is enabled.
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1.
2.

R

Enable a Task to Run

Find and click the task folder in the console tree that contains the task you want to enable.
In the console window, click the task that you want to enable.

In the Actions pane, click Enable. The Enable command will only be available in the Actions pane if the
task is disabled.

Delete a Task

Find and click the task folder in the console tree that contains the task to delete.
In the console window, click the task to delete.
In the Actions pane, click Delete.

In the Confirm delete dialog box, click Yes.

Delete a Task Folder

Find and click the task folder in the console tree that you want to delete.
In the Actions pane, click Delete Folder.

In the Confirm delete dialog box, click Yes.




Chapter 4
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Client Monitor & Task Execution Application

Viewing Services Running Using the Windows Task Manager
1. Hitthe CTRL + ALT + Delete keys simultaneously and you will open a Windows menu.

Select Start Task Manager and the Windows Task Manager will open.
Click the Services tab.
Then click the Services button in the lower right corner to view the Services dialog.

a > DN

Scroll down the list to locate these NECS senices:
a. NECS entrée Client Monitor Service

b. FaxMan Fax Engine

c. NECS Task Execution Application

6. In the Windows Senvices dialog window you can Stop, Pause and Restart the NECS entrée Client
Monitor and other senvices.

e You can also turn off the NECS entrée Client Monitor entrée 5QL Database Update Utility
in the Update Utility > Utilities menu. rile view [0 Help

Check databases

i . . @E Review database constraints
This disable option should only be

used if NECS Tech Support advices you to disable Showd  Update Advantage Database Server license
the Client Monitor.

Database it Reindex

Recopy workstation support files

co.=|d  Repair data v

Schedule regular backups
Backup data now
Restore data now

Check backup space

Dat Disable entrée Client Montior system

About the Disable entrée Client Monitor option

e Once the disable option is checked in the Update Utility any running copies of entrée will disconnect from
the Client Monitor.

¢ All instances of entrée linked to the Task Execution Senvice will finish the currently started job, if any, and
then disconnect and terminate the Task Execution Senice.

e Once the Client Monitor feature is re-enabled by removing the check in the Update Utility Utilities menu,
any running copies of entrée will plug back in without any naotification to the user.

e The Task Execution Senvice will restart its copy of entrée when it sees that the Client Monitor is running
again without any interaction with users other than turning the monitor back on.

NECS entrée Client Monitor (ECM)

e The entrée Client Monitor senice manages and tracks all the entrée client connections (workstation
computer connections) for the network.

e The entrée Client Monitor will create a new log file when the system date changes for each day.

¢ Client Monitor works with the Update Utility to remotely notify running instances of entrée when they need
to shut down for an update.
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NECS Task Execution Application (TEA)
e The Task Execution Application works through the entrée Client Monitor (ECM) to control the execution of
scheduled tasks on remote computers, like running reports.

e See the Using the Task Scheduler topic in the Using the Update Utility section for more information
about the Scheduler.

Welcome toTEA

We hawve replaced the “Task Execution Senice” (TES)
application with the Task Execution Application, or
“TEA” (pronounced “tee”) for short.

TEA is designed to run in the system tray as shown on
the right.

We hawe transitioned to TEA to assist with diagnosing any intermittent problems with scheduled tasks. TEA
will also show any prompts or messages from scheduled tasks that require you to respond to them so they
can continue running.

TEA interacts with the main entrée application to perform tasks for some scheduled processes like the
display of prompts, warning messages and dialog boxes requiring user responses for tasks. During the work
day when entrée is running these messages pop up, you respond to them and the tasks continue to run and
complete.

Running TEA

1. Go to the sener where your entrée system software is installed.

2. Open your designated Program Files folder.

3. Find the NECS folder then > open the entree folder.

4. Double-click the NECS_TEA.exe executable module and it will run, but you will not see it.

5. To see if TEA is running you have two options; the Windows Task Manager or the Update Utility.
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5a. Open the Windows Task Manager by hitting the Ctrl + Alt + Delete buttons at the same time.
Select the Task Manager option. When the Windows Task Manager opens and you will see

NECS_TEA.exe along with NECS_ECM.exe and if the entrée system is running you will see NECS.exe

(image below).

1 Task Manager
File Options View
Processes Performance App history Startup Users Details  Services

=

Mame PID Status User name CPU  Memory (p.. Description
= NECS.exe 5504 Running FRANCES 00 34756 K entrée
@ MNEC5_ECM.exe 2852 Running SYSTEM 00 1,856 K MECS entrée Client Menitor Service
T NECS_TEA.exe 2164 Running FRAMNCES 0 46,972 K entree Task Execution Application
[/ NisSrv.exe 4282 Running LOCAL SE... 00 10,716 K Microsoft Metwork Realtime Inspection Service

5b. Orin the Update Utility click the Show Connected Users button. Here you will see all the users and

senices running on the database server including NECS_TEA.

¥ Active Database Connections — O
Computer Name: FRANCES-PC Refresh automatically
—— Database is
Current User Name: FRANCES —@ Unlocked [IDetailed view
Machine Name User Mame Application ID
FRANCES-PC FRANCES ECM - TEA - 11/13 09:41:28
FRANCES-PC FRANCES ECM - UPDUTIL - 1113 11:10:49
FRANCES-PC SYSTEM ECM -ECM - 11/06 13:08:33
FRANCES-PC FRANCES MECSUPDATE
FRANCES-PC FRANCES MECS_TEA
FRANCES-PC FRANCES EMTREE_V4 - 11/13 09:41:44
Close

*

6. This step is only for customers who have the entrée.NET add-on module.

You will need to add your entrée.NET import and export tasks back into the scheduler so they will run.

a. Go to the System ribbon menu System Utilities section and run theScheduling Utility.
b. Select a Task Type of Process and select a Category of Import / Export.
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c. In the Option drop down menu select from the entrée.NET Export and entrée.NET Import to schedule
these processes.

d. Click the Configure button (we have selected the == Scheduled Export Configuration
entrée.NET Export option) and the Scheduled
Export Configuration dialog opens.

Export Mode

Sales Update e

e. Select the desired Export Mode from the drop gftgld;ﬁ“';'dpg;be

down menu and click OK. On Hand / Credit Hold Update
Sales Update

f. Continue with setting up the rest of the process
schedule as you would for any other task. For more
information you can consult the Scheduling Utility o
chapter in this guide.

Cancel




Chapter 5
Using the Ribbon Menus
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Using the Ribbon Menus

The purpose of this chapter is to provide you with a detailed overview of the features of the version 4 Ribbon
Menu feature, the new method of navigating within your entrée application. This new feature will provide you
with faster more intuitive menus. All the menu options have a graphical icon which visually represents what that
menu choice accomplishes. Once the user is used to the visual icon, they can identify the menu option much
faster than reading a menu title.

Menu options related to each ribbon category are grouped together. This makes it easier for the user to find
what they is looking for. As an example, on the "Inventory" ribbon, all options related to inventory, including file
maintenance, transactions, reports and utilities are grouped together. The same is true for the other ribbon
elements of "Customer", "Vendor", "Salesperson", etc.

Frequently used menu options can be set by the user and added to the "Quick Access Toolbar", which can
appear directly above the ribbon menus or below them. Previous versions of entrée had a similar concept
called "My Menu".

Clicking on the "V4 SQL" in the circle at the top left of the ribbon menu, as well as the small down arrow
button to the right of it, will bring up additional options, such as "Show Login Screen" and other commands.

As option for a new V4 SQL installations, below the ribbon menu will appear the older "Legacy" menu
structure. This was included so that users familiar with the old style menu of entrée could feel comfortable
while they adapted to the newer ribbon style. The Legacy menu format can be turned off in the System ribbon
menu System Preferences area in the System Options section. Previous hot keys used by entrée for menu
selections are fully supported.

Previous hot keys used by entrée for menu selections will continue to be fully supported in
the entrée V4 SQL version.

Ribbon Menu Overview

The V4 SQL release of entrée includes a new Ribbon menu that organizes menu options into a tabbed
interface. This new menu uses distinctive visual icons for each menu option providing you with a quick and
intuitive way to interface with entrée.

e V4 SQL Menu

The "V4 SQL" icon in the top left of the ribbon menu or the drop down arrow, will reveal general options like
"Show Login Screen" and the Exit command to close entrée. The menu is accessed by clicking on the V4
SQL circle icon (outlined in red in the image) in the upper left corner.
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Options are:

» Recent Tasks

= Window

= Show Login Screen

» Change Working Date - Use this
tool to enter invoices using a
different default date for the inwice
and order dates.

Changing the default date works for
all parts of the system that use the
current date, such as cash receipts
and receiving inventory.

" Exit View your Recent Tasks in the list on the far right.
The Ribbon Menu allows you to access the entrée application main data files; Inventory, Customer, Vendor,
Salesperson, Dashboards, System and Add-Ons. Menu options related to each ribbon category are grouped

together. This coupled with the icon images make it easier for entrée users to find what they are looking for.

e Inventory Menu

On the "Inventory” ribbon menu abowve, all options related to inventory, including file maintenance, transactions,

reports and utilities are grouped together with the group caption below it like “Inventory File”. Menu options with
a down arrow to the right have a drop down menu of options.

In the Inventory ribbon menu you will find these sub-menus: Brand, Class, Manufacturer, and sections for
Inventory Transactions, Reports and Utilities.

e Customer Menu

e Vendor Menu
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e Salesperson Menu

e Dashboards Menu

e System Menu

e Add-Ons Menu

The Add-Ons ribbon will provide access to the options related to any of our add-on products you may have
purchased to enhance and expand the performance of the entrée system. In the ribbon menu below
entrée.DOC, used for document scanning and entrée.DOT, the DOT Foods interface, entrée.NET for Internet
based e-commerce are some of the add-on modules a customer can purchase to enhance entrée. Please visit
our website at necs.com to learn about our other add-on modules, products and senices.



http://necs.com/index.php
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e Minimizing the Ribbon Menu
You have the option to minimize and restore the Ribbon menu whenever you like. Click the down arrow in the

upper left corner of the screen near the V4 SQL icon and Quick Access Toolbar area to reveal the Ribbon
menu options.

Or you can right-click any ribbon command and check the Minimize the Ribbon option. This is an example of
the minimized menu.

To restore the Ribbon menu, right-click any command or page and uncheck the Minimize the Ribbon option.

You can also minimize or restore the Ribbon menu by double-clicking any tab page header.
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5.1

Quick Access Toolbars

The Quick Access Toolbar can easily be customized to store your most frequently used entrée commands.
The Quick Access Toolbar has replaced the “My Menu” feature you have seen in previous versions of entrée.

At the top of the ribbon near the V4SQL is a square icon you right-click to view the saved commands in the
Quick Access Toolbar. These commands are also listed in the menu drop down list. One way to remove a
command from the Quick Access Toolbar is to uncheck it here.

Click the down arrow in the upper left corner to reveal the saved commands.

From this drop down menu you can control your saved commands and the position of the Quick Access
Toolbar in the Ribbon menu.

e Customize the Quick Access Toolbar
To add a group of commands to the Quick Access Toolbar, right-click the group's caption and select Add to
Quick Access Toolbar.

To add any command to the Quick Access Toolbar, right-click the icon in the ribbon menu and click Add to
Quick Access Toolbar. Notice that in this image no command icons have been added to the Quick Access
Toolbar.
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To remove any command from the Quick
Access Toolbar, right-click the icon image
and click Remove from Quick Access
Toolbar.

To position the Quick Access Toolbar and select either Show Quick Access Toolbar Above the Ribbon or
Show Quick Access Toolbar Below the Ribbon. In the image below it is positioned below the ribbon menu.

e Customize Toolbar Options

1. Right-click on the main ribbon menu
toolbar and select More
Commands....

2. Click the Options Tab.
3. Select from options and click Close.

Personalized Menus and
Toolbars

= Menus show recently used
commands first.
= Show full menus after short delay.

Reset my usage data - Click to clear
out the recently used commands that
were saved when the Menus show
recently used commands first option is
enabled
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5.2

Other
= | arge Icons
= Show ToolTips on toolbars.
= Show shortcut keys in ToolTips.
= Menu Animation options

The animation you select will be applied

to menus that use a drop down arrow to
access the menu options.

Creating Custom Toolbars

Other
Large icons
| Show ToolTips on toolbars

| Show shortecut keys in ToolTips

Menu animations: [Mone] w

Random
Unfold
Slide
Fade

50

Close

Adding a custom toolbar will allow your tasks to move more quickly by eliminating the need to find the menu
for your task. Follow this simple process and save time every day.

¢ Add a Custom Toolbar

1. To create a custom toolbar tailored to
your work click the Quick Access bar
menu down arrow and select the More
Commands.... option.

2. In the Toolbars tab click the New
button to create a new customizable
toolbar.

3. The Add Toolbar dialog will open.
Enter a name for the new toolbar.

4. Click OK.
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In our example we created the Office
Clerk toolbar which can now be found
in the list on the Toolbars Tab.




Using the Ribbon Menus 52

Your New Custom Toolbar

When the Office Clerk toolbar is first created it is You can also dock it on the right or left
empty and will look like a little box with dots and side as a \ertical toolbar.

an arrow (image below).

The vertical row of dots on the left are the handle
for positioning it. The custom toolbar will stay
where it is docked unless you mowe it.

Click the handle and drag the toolbar to any

location you like on the screen or even on your
computer desktop.

e Now you get to make your command selections for the new custom toolbar.

5. Click the Commands tab to add commands,
menus and reports to this new custom

Customize

toolbar. Toolbars Commands  QOptions
. Categaries: Commangds:
The Legacy menu groups have an * asterisk Imventory Grouns T
. . ~ | i sl
preceding their names. [ fentony Group:
* Misc Groups “ | Sales Order 3
. . * Reports G
The V4 nbborl menu groups have the > right  System Groups | Quotation v
arrow preceding their names. > Customer Groups & Print ’
» Inventory Groups
) ) ] = Vendar Groups i+ Cash Receipts 3
6. Scroll through the Categories list to find the > Salesperson Group: _
f f : » Dashboard Groups statements 4
desired commands, listed on the right, to
» System Groups b £ won NS
add to your toolbar. —
Description

“Invoicies” sub-menu in the 5ales Transactions group
Here the Customer Groups category was

selected.

Groups are a collection of menu options from | Cose
an option in the ribbon menu in entrée.

In Commands the Customer Groups menu options are listed. Scroll through the list and drag your selections
to the Office Clerk toolbar on the screen.
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Once the first command is added it will expand the toolbar area.

In our Office Clerk customized toolbar we dragged in the Inwoice,

Statements, Print and Cash Receipts from the Customer category
commands.

When you click on the down arrow of Inwice in the Office Clerk
custom toolbar you have access to the entire Invoice menu.

When you drag reports from the Commands list into
your toolbar the report name will be listed and easy

Customize

to find. Toolbars Commands

Categories:

AP Utilities

AR Reports

AR Utilities
Cost/Price LHilities
Customer Reports
Dashboards
entrée.DOC

File Utilities

GL Reports

GL Utilities

AP Reports ~

Options

Commands:

i Aging
| AP Journal

Approve To Pay
Bank Reconciliation
Cash Requirements

Check Register

S o TP s

Description

Close

7. Click Close when you are done creating your
customized toolbar.

e Editing a Custom Toolbar

1. In the Office Clerk toolbar click the drop
down menu arrow and select Add or
Remove Buttons.

2. Remowe the check from the button in the list and
it no longer displays in the toolbar.
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e Delete a Custom Toolbar
You have two options for the removal of custom toolbars.

1. To keep the custom toolbar but no longer display it go to the Toolbars tab and remowve the check from the
box.

OR

2. To delete the custom toolbar from the system select it then click the Delete button. Then click OK on the
delete confirmation dialog message
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Using the Auto-Complete Feature

Auto-Complete, the latest feature to be integrated into entrée V4 SQL, was first showcased in the Vendor File
Maintenance redesign. Now the Auto-Complete feature has been integrated into many other areas of the
system such as the “Customer Number” field in Create Inwoice, the “Invoice Number” field in Change Inwice
and the “ltem Number” field when adding items to an inwice just to name a few.

The Auto-Complete feature will provide a speedier search and selection method for all users. This new feature
will increase productivity in order entry, sales, purchasing and in every department that uses entrée V4 SQL.

Satisfaction with your customer senice will increase as your order takers easily find and change orders on the
fly for customers while they are on the phone.

Based upon our customer feedback for this feature, we will begin to add this feature throughout the entrée V4
software.

The Auto-Complete feature can easily be turned off by removing the check from option #112, Use Auto-
Complete feature in Create/Change Inwoice, for each entrée user through the Security Management
Miscellaneous system options. If you have a large number of user and would like a SQL command to perform
the update please contact your NECS Tech Support team member.

How Auto-Complete Works

You can use as many as three words with a maximum of 20 characters to search within an auto-complete
field. As you enter each character or word into the field the Auto-Complete feature will try to figure out what you
are entering as you type. It updates the drop down list of auto-fill values with values that are already used for
the field in the database.

Auto-Complete performs the look-up by searching multiple fields (such as Item Number, Brand Name and
Description when looking up an item) and returns the first 500 matching results found. This means that even in
the “ltem Number” field you can start typing in the item's description and locate the desired item that way.

You hawe the ability to easily add new entries on the fly while using the auto-complete feature. Type the new

aty

identifier for a new ltem or Customer in the field and click the "Create New" ‘_’ button. entrée will open the
proper dialog to initiate the creation of the new entry in the database.

When you type a new identifier and a list of matches are found in the database. If you hit the <Enter> key the
first match will be loaded. If the look-up process matches an existing item it will load that item instead of
starting a new entry. Or just click and make a selection from the look-up match results.

If no values have been saved for the field in the database a blank value and <No data to display> will be seen
in the auto-complete look-up match results.

Of course the regular entrée search system is still available by clicking the magnifying glass |£| or by

hitting <F5> on your keyboard.

Configuring Auto-Complete Lookup Settings

Here you see the auto-complete feature in the Customer File for the customer number. Each entrée user can
now configure they own settings for each field using the auto-complete feature. We will use the Cust. Number
in the Customer File for our configuration example.
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= Customer File Maintenance

Cust. Number [MAD| -1.2] Pricelevel | - Salesperson Cyndy Edwards
Company Cust # Company Address 1 City State
231010 MNEW MACISOMN KIVWANIS PO BOX 132 MEW MADISOM CH
Address 3358300 ULLERY'S HOMEMALE ICE CREAM 11344 5R 503 M. LEWISBLIRG CH
301663 SMACK SHOP NEW MACISOMN BRIAN JOMNES GREEMVILLE CH
T5 173 [TWER'S MARKET
MNEW411 MNEW MACISON FIREBELLES 215N MAIM 5T. NEW MADISOMN CH
MEW 102  NEW MACISOM SUPERMARKET 102 M. MAIM 5T. NEW MADISON CH
MAD 100 SHORE CAFE 168 BOSTON POST RD MADISON CT
MAD 101 MALCISON FUM FOODS 209 BOSTON POST ROAD  MADISOM CT

]

1. In the Auto-Complete window click the Configure icon in the bottom left corner of any auto-complete
window to open the Lookup Configuration... dialog.

2. For the Input text with more than one word should display option select how you want to handle the
search terms containing two or more words. The available options are: “Any word”, “All words” and “Exact
phrase”. The default is “Any word”.

3. Check the Display option for the fields you want to see in the auto-complete window.
4. Check the Search option for columns you want the auto-complete to use in the search.

5. Double-click in the Match Type option to access the menu to make a selection for each search field that
you checked.

6. Double-click in the Sort option to access the menu to make a selection for each search field that you
checked. Selection of the sort option is limited to only one field all other fields will be set to n/a by the
feature.
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7. Drag and drop your rows to change their display order in the auto-complete window.
8. Click OK to save your changes.

Auto-Complete in Inventory File Item Number

== |nventory File Maintenance

Item Mumber |350 - Qa| Description |JELLY & MUSTARDS
Item # oM Brand Name Pack Size  |Description
SAUCE CONEY PAN 8396%
35033 CASE KING KOLD 47 BEEF SWISS STEAK W /GRAVY 8160M
350338 PC. KING KOLD T# BEEF SWISS STEAK W /GRAVY 8160M
35051 BOX HAMDYWACKS M PAPER PATTY 5 1/2% 5 1f2 P55
30000 CASE PRIME SOURCE 12CT TOWEL PAPER. BRN 4322 3X350 ROLL
35002 CASE KING KOLD 16/100Z BEEF STEAK CHOPPED 1007 #8130
3509601 CASE LA CHOY 624 0Z MOODLE CHOW MEIN SHLF STABL
35024 CASE REESES 6/4.5% TOPPING PEANUT BUTTER. POURABLE
350248 PC. REESES 4.5# TOPPING PEANUT BUTTER. POURABLE
03085 CASE J&d 1/350CT PRETZEL BITES SOFT 350CT
7241201 CASE FISHERY 4(2.51B F*SHRIMP CKD 250-350 P&D FZN
35007 CASE MATURE FRIEMDLY 1000CT FORK WHITE BIODEGRADEABLE™
35009 CASE MATURE FRIEMDLY 1000CT SPOON WHITE BIODEGRADEABLE™
35000 CASE TORK 12 TOWEL WHITE ROLL HAMD *
Com |

Auto-Complete In Create Invoice for Customer Number

The Auto-Complete feature works for any combination of letters and numbers. The auto-complete search look-
up will check the customer number field in addition to the Company, Address1 and City fields for a possible
match to the text entered in the identifier field or whatever fields you have set in the Lookup configuration.

¢ If a new customer needs to be created on the fly just click the Create New button.

¢ In the example below we enter part of a company name in the Customer No. field to find our customer. It
finds matches in the Cust # and Company fields.
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= Create [nvoice

-1 [Py

Cust # Company Address 1 City State
2231010 NEW MACISOM KIWANIS PO BOX 132 MEW MADISON OH
E TR UVETE] 555000 ULLERY'S HOMEMARE ICE CREAM 11844 5R. 503 N, LEWISBURG OH

% Customer No. |M"’"D

301663 SMACK SHOP MEW MALCISOM BRIAM JOMES GREEMVILLE OH
TS 73 [sees awver
MEW411 MEW MALCISOM FIREBELLES 215 M MAIN 5T, MEW MADISOMN OH
MNEW 102 MNEW MALCISOM SUPERMARKET 102 N, MAIN 5T, MEW MADISOM OH
MAD 100 SHORE CAFE 168 BOSTOM POST RD MADISOM CT
MAD 101 MACISON FUN FOODS 209 BOSTON POST ROAD MADISOM T

In this example the text is entered and the look-up process does not find a match in the
database. The search results area displays <No data to display>.

Hit the <Enter> key and the Invalid Customer Number message displays giving you the option to create a
new customer.

Click Yes on the Invalid Customer Number message and the Customer File Maintenance screen will open.
The customer number field is

populated so you can quickly
add the new customer.

e This same add process is used in Create Inwice to add new items and in Vendor File Maintenance to add
new vendors.

Auto-Complete In Create Invoice for Item Number

¢ When you need to quickly add a new item to the Inventory file on the fly just click the Create New
button.

e The Auto-Complete search will check the Item Number, Brand Name and Description field for matches. Here
we began to enter Description letters in the item number field to find our item.
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&3 Add i Delete | 02 Edit Mode - [INECTTYN | < ¢ Lotinfo @ Weight= ~ COOL | & Prior Sales »
Ttem # am |Brar1d Mame Description Pack Size Order Qty [Ship Qt
CHE  |= | gk
Item # (8] Brand Mame Pack Size  |Description -
50000646 CASE KRAFT a3 LB CHEESE AMER. SLCD 108 CT PROCD
00011 CASE HOT MAMA 8/11.50Z |BREAD ITALIAN CHEESE ORIG 11,50Z
00102 CASE PRESIDENT 12/4,50Z  |CHEESE BRIE IMPORTED TINS
0015453 CASE KRAFT 5LB **CHEESE PARM GRTD BOX SHLF

e PC. items will be

shown in green text to help you differentiate them from other item units of measure, like

Item # oM |Brar1|:| Mame Description Pack Size
o | -| i—_
Item # Brand Name Pack Size  Description

HORMEL HAM CURE a1 HEBDAY*
0222059 CASE PACKER 4f1,5KG QOLIVE KALMT TURKSH
0229237 CASE CAROLINA 30/5.30Z |**TURKEY PTY BURGR MDTRM STYL
03809 CASE UMCLE BEMS 6/26.20Z |RICE BROCCOLI ALMOMNDIME™ disc
04516 CASE LIBEYS &/10 FILLIMG PUMPKIN S0LID
045168 P, LIBBYS #10 FILLING PUMPKIN SOLID

e Here we entered part of the Brand Name in the item number field to find items from that brand.

&3 Add & Delete | (0> Edit Mode~ [INTETS | < # LotInfo @ Weight~ - COOL | & Prior Sales~
Ttem # oM IBrand Mame Description Pack Size Order Qty [Ship Q
saa |2f(Q ][4
Item # oM Brand Mame Pack Size  Description -
43190 CASE SARA LEE 0= BEEF POT ROAST FULLY COOKED *

43030 CASE SARA LEE a4CT ROLL CINMAMOM ROLL PARBAKE®
5011770 CASE SARA LEE 4/530Z *CAKE LAYR 3 CHOC DBEL ICED 9
50177368 CASE SARA LEE 24/40Z FMUFFIM ASST 4 Z IW FZN
5567441 CASE SARA LEE 3/24/1.50 | **MUFFIN ASST TFF 1.5 Z TRAY PK

¢ If you know your item numbers you can begin entering the numbers and quickly click and select the item.

&5 Add i Delete | o> Edit Vode - [INETET=S | <+ LotInfo gy Weight= ~ COOL | & Prior Sales~
Item # UOM |EBrand Name Description Pack Size Order Qty |Ship Qty
00&7
Item # oM Brand Mame Pack Size  Description

CAS| 60/1.50Z **DRESSING RAMCH FT/FR 55
2006773 CASE SARA LEE 8/42 0Z CHEESECAKE FRMNCH CRM 10
4060067 CASE ROYAL PAPR. 15/1000 EA [**TOOTHPICK WOOD MINT WRPD
T006703 CASE OSCAR MAYR. 101LB HOT DOG AB 8:1 CKD FZN
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In Create Inwoice part of the item number was entered into the Item # field and the item
number was not found.

Item # oM |Brand Mame ’Descripﬁnn ’F‘ack Size ’Drder Qty ’Ship Qt

23399 v

Item # Lo

Brand Mame Pack Size  Description

«<Mo data to display >

When you hit the <Enter> key you will get the Invalid Item Number message. Click Yes to the message and
the Inventory File Maintenance screen will open so you can add the new item.

The item number you entered will already be
loaded in the Item Number field and is not

editable.

"(Create Invoice)" will appear in the top left
corner indicating what system feature opened

the screen.

Auto-Complete In Create Invoice for ltem Number

® Add [ Delete | % Edit Mode~ Invoice

Item # OM  |Brand Mame Description Pack Size

EE = I|-I-|___I
Item # LIamM Brand Mame Pack Size Description

KING KOLD 6% SAUCE CONEY PAN 8396

35033 CASE KIMG KOLD 47 BEEF SWISS STEAK W /GRAVY 8160M

Sa0336 PC. KIMG KOLD i= BEEF SWISS STEAK W/GRAVY 8160M

35081 BOX HAMNDYWACKS M PAPER PATTY 5 12X 5 1f2 P55

30000 CASE PRIME SOURCE 12CT TOWEL PAPER. BRM 4322 8X350 ROLL

35002 CASE KIMG KOLD 16/100Z BEEF STEAK CHOPPED 1002 #3130

3509501 CASE LA CHOY 6/24 0Z MOODLE CHOW MEIM SHLF STABL

35024 CASE REESES 6/4.5#% TOPPIMG PEAMUT BUTTER. POURAEBLE

350248 PC. REESES 4.5% TOPPIMG PEAMUT BUTTER. POURAELE

03085 CASE J&J 1/350CT PRETZEL BITES SOFT 35CCT

7241201 CASE FISHERY 4/2.5LB FF5HRIMP CED 250-350 PED FZN

35007 CASE MATURE FRIEMDLY 1000CT FORK WHITE BIODEGRADEABLE™

35009 CASE MATURE FRIEMDLY 1000CT SPOOMN WHITE BIODEGRADEABLE™

35000 CASE TORK 12 TOWEL WHITE ROLL HAMD =

| I
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Auto-Complete In Change Invoice for Invoice Number

Need to make that quick change to an invoice for your customer?

e Just start typing the Ship-to Company name in the Invoice No. field and you got your customer's inwices. A
quick conwvenient way to provide the best senice to your valued customers.

¢ If you know the range of your recent inwice numbers you can begin typing the first few numbers and you
hawve your list of recent invoices.

¢ Only in Change Inwice the search for the Invoice Number gives you the choice of either the “C” for Current
file or “H” for History file.

¢ You will click the letter next to the Configure icon in the bottom left corner of the auto complete window to
swap to the other file.

c
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Auto-Complete in Vendor File Maintenance for Vendor Number

Quickly find the vendors you need to complete that PO.

Here we typed the letters "HER" in the
Vendor Number field.

The auto-complete look-up results list
possible vendor number values, a
quicker selection method.

If you do not find a match in the
auto-complete look-up results the
Confirm message will display asking if
you would like to add the new vendor
number.

Click Yes in response to the Confirm
message and the Vendor File
Maintenance screen opens with a new
screen ready to add your new vendor
to the database.

== Vendor File Maintenance

Vendor Number [HER - pl Buyer - Type -
El

Vendor # |Company

ARCTIC ARCTIC FISHERIES

BALL BROTHERS PUBLISHIMG,/EARLY BIRD
DKSTEA DARKE COUNTY STEAM THREEHERS
FISHER. FISHER'S PACKING CO

MNORDIC MORDIC FISHERIES

SHERWI SHER'WIN WILLIAMS

SHERWO  SHERWOOD FOOD DISTRIBUTORS
WHITEF WHITE FEATHER, FARMS

WHITFE WHITE FEATHER. FARMS OF OHIO
MCKIRM MCKIRMAM BROTHERS, INC

Y= SHE  [Y=iSHEYS

THERMO  THERMO KIMG OF DELPHOS
DUMCAD  DAWM SHEFHERD

CHGLUEN C. H. GUEMTHER & SON, INC.
THERMS THERMOSAFE BRAMNDS

DK SHE DARKE COUNTY SHERIFF'S PATROL

&
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7.1

Using Dashboards

entrée Version 4 introduces the Dashboards feature that we built from the ground-up and was made possible
by our mowe to the SQL database platform. Dashboards are the ultimate tool for organizing and analyzing your
business data.

The actual term for our dashboards is called a "Pivot Grid" or "Pivot Table", which is commonly used in
business intelligence software. This tool helps the user recognize data patterns that help to build advanced
data models quickly. With pivot tables, users can define and store sets of categories, then change views by
dragging category names with the mouse. This core functionality provides the model for pivot tables which we
have embraced in the entrée V4 SQL Dashboards. It provides a highly flexible means for a food distributor to
analyze and grasp trends from the mountains of complex data which is normally lost by simply printing reports.

|l | Dashboards = il Sales -
You will find a Dashboards I il bttt |_| or Sales : button integrated into the

Inventory, Customer, Vendor, Salesperson, Brand and Class File Maintenance screens. The main function is to
summarize large amounts of information and represent it in a cross-tabulated form.

For instance, you can analyze sales during specific periods (years, quarterly intervals, months, weeks) for
each customer, item, vendor, salesperson, brand or class, many of the dashboards include "drill down"
features which allow you to see specific information, such as all the line items of a selected inwice.

The dashboards allow you to visualize your data by summarizing into different charting diagram styles
including: pie charts, line charts, bar charts and area charts.

Dashboards hawe an interactive control, permitting you to easily reorganize and modify the layout using drag-
and-drop. As a result, your business data will be re-summarized according to the new layout of the column and
row fields, so an end-user can easily alter a report to display the information they need in the way they need it.
Your dashboard configurations can be saved and loaded for sharing with other users in your company.

The Dashboards feature includes full reporting capabilities, so you can easily print to paper or export to Excel
or HTML. Advanced data filtering is also provided for more sophisticated users.

The following topics are covered in the rest of this chapter to fully demonstrate the use of dashboards within the
system.

e Dashboard Features

e Inventory Dashboards

e Brand Sales Dashboard

e Class Sales Dashboard

e Customer Dashboards

e VVendor Dashboards

e Salesperson Dashboards

e Summary Dashboards

Dashboard Features

e Dashboard Menus

Many dashboards in entrée version 4 have a drop down menu arrow on the Dashboards button to access the
dashboards specifically designed for the Inventory, Customer, Vendor, Salesperson, Brand and Class Files.
These custom menus will be discussed later in this document.
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e Unique Data Icons
Our dashboard design includes unique icons for each type of data so they can easily be recognized.

¢ Navigation

Using left and right arrows provide the
ability to move between different entries
in the dashboard without having to close
the current dashboard.

e Dashboard Pivot Grid Areas
= Filter Area - Stores the data available for use in the grid.

= Column Area - Data here will be in the columns of your chart.
= Row Area - Data here will populated the rows of your chart.
= Data Area - This is the data you selected to analyze and run in your chart.

e Drag, Drop, Sort & Group Data

Easily drag and drop data from the Filter Area at the top of the screen into the Row Area to sort by those
fields. Or drag a field into the Column Area or Data Area to analyze those numeric fields to see different data
patterns.

In the example below the Row Area contained Invoice Month, Item, Invoice Number. Then
we clicked the “Customer” in the Filter Area and dragged it to the Row Area to add “Customer” as the fourth
grouping level.
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e PivotGrid Data Pre-filter Feature

- Click the Pre-filter button, on the right side of the Prefilter bar area, to access the Filter builder

dialog (see the following Data Prefilter section). The Filter builder dialog is where you can select a Group
(data) to be pre-filtered with conditions to further restrict the data you analyze in the dashboard.

Right click on the Group, Condition or Value text box to make a selections from the list. The Group list for
inventory is on the right.

In this Filter builder example the pre-filter of Unit Price is greater than 11 has been created. Click Save As to
sawe for reuse. You can see the results of this filter on the Inventory Sales dashboard in the following Data
Prefilter section.

T Filter builder - [untitled.fit] ==

Filter | AMD <root=

b D Unit Price £[M] is greater than

| press the button to add a new condition |

| Open... | | Save As... | | 0K | | Cancel | | Apply

LI Click to access the Add Condition, Add Group and Remove Row options.
= Apply: Pre-filters can be applied to a dashboard and not saved but will only be available while you are in
the current dashboard session.

= Save As: Pre-filters can be saved with a name for future use. You must create a folder on your
computer to store your saved Prefilter during the saving process.

= Open: Used to locate and open saved filters for the current dashboard.
= Prefilter Controls: On the left side of the Prefilter bar area is where you can select from the applied

prefilters or click the red X box to remove the pre-filters completely from the data in the dashboard (see
the following Data Prefilter section).

e PivotGrid Data Prefilter Feature
The Prefilter bar area, outlined in red, is where you create, save and control your prefilters.

Prefilter...
Clicking the Prefilter button on the right side of the Prefilter bar opens the Filter builder dialog as
described on the previous page.
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Inventory Sales
The prefilter of “Unit Price greater than 11", (shown in the previous section), has been applied to the item. The
Data Area Unit Price column and the Column diagram chart below reflect the prefiltered conditions.

¢ Row Controls: Row data hierarchy can be expanded or collapsed using the plus or minus button.

+ Movember

=l December ALLPLA - ALL STAR

e Sort Controls: The Sort arrow button on the right side of the Filter data and Row data controls sort in
ascending or descending order as desired. EI

e Numeric Data: If a data group has an “[N]” following the data name this means it is numeric and follows
those constraints in the entrée system. Sort results will reflect the same constraints.
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e Multiple Charting Style Options
Generates a diagram to visualize your

data using any one of eight different

chart styles for the Summary Chart
including:

= Area

= Bar

= Column

= Line

= Pie

= Stacked Area
= Stacked Bar

= Stacked Columns

e Diagram Area Options

The Diagram area not only generates the Summary Chart but for some customer and salesperson
dashboards there are additional menu and grouping options.

Header: Shows the header details for the selected. See the Customer Sales Dashboard in the Customer
Dashboard section of this chapter for an example.

Items: Shows item details for selected
customer, salesperson or inwoice
number. See the Customer Payments
Dashboard in the Customer
Dashboard section of this chapter for
an example.

Drag a column header here to group by that column: Drag any field from the columns listed in the

Summary Chart

Header

I__M?Item

Items

Click here to show/hide/move columns

diagram area to the gray drag to bar to group data by that column.

70




entrée V4 SQL System Guide

Click here to show/hide/move
. Summary Chart || Header | Items
columns:
= Click the icon to open the - Htem
drop down list of columns in —
the diagram area. i
|| Ttem
= Check columns to add [ Rev.
them to the column list. || Order Taker
|#| Invoice Date
= Uncheck columns to % WGHT Ship
remove the column from [+| QTY¥ Ship
display_ || Salesperson
|| Unit Price §
= Drag columns to new ] Base Cost &
positions in the column list (v Real Cost &
to rearrange them for your [+| Landed Cost §
needs. [#| Ext. Price §
|#| Ext. Promotion &
|| Back Ordered
|| Lot Mumber
|| Commission &
| | Rebate 5
|| Bil Badk §
|| Bottle Depaosit &
|| Gross Profit §
|| Gross Profit %6

e Export/Print Dashboard Reports
From the File menu you can Export or

Print a hard copy of your dashboard
analysis.

Export: Once you have done your
analysis in a dashboard you can export
the data to Excel, Text, HTML or XML
using the File menu. > Export menu
path.

Exporting Reports to Excel
1. Use menu path: File >Export > Excel.

2. The Save As dialog box will open. It will be pointing to your NECS_Shared folder for the 01 company.

On the Save As screen is a Hide Folders button when enabled the dialog screen below is
what you will see. You will normally see the Browse Folders screen with all the drives and folders listed on
the left as you have seen many times before.
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3. File Name: Enter a meaningful file name for your report. The system automatically wrote “History Export” in
the file name field when it opened.

To make the file name more meaningful we added “CA”, our Salesperson’s initials, “Tyson”, the brand
selected in the Brand dashboard and Sales.

4. Save as type: You do not have to make any selection it knows your selection from the main menu.
5. Click Save and in the background the report is exported as an Excel file to the designated folder.

6. Now use Excel to access the report data.

Brand Sales Report
The report example below was created in the Brand dashboard to show sales figures for “Tyson” brand items
for our salesperson Chris.

Al M fe
i B I D |F J | L I N | B FRA TR W 1Y@ AA w AD AE AG AH Ad AK s AM
ﬂlnvoice Mo. Invoice Date Back Ordered[M] Lot Mumber Real Cost £[M] Landed Cost §[M] Base Cost §[N] Ext. Promotion $[M] Rebate ¢
1
|QTY Commission |[UnitPrice  |[Ext. Price  |[Gross Profit |[Gross Profit |(Brand |
3 ||shipin] _|[s[n] s S SN %[N
5 TYSON
- 1
Salesperson HI tem | QT Ship[M] Commission §[M] Unit Price §[N] Ext. Price §[N] Gross Profit §[N] Gross Profit %&[M]
CA - Chris Anatra 2044515 - CHICKEN BREAST STRIP W/GRILL MARKS [ 1 1] 32.09 3209 §3.09 9.63
CASE
204593 - CHICKEN WINGS BONELESS HONEY BEQ 1 1] 4.9 +“.9 $4.70 10.47|
10 CASE
20470 - CHICKEN WINGS BUFFALO HOT / CASE 1 a 441 441 $3.65 8.28
11
204919 - CHICKEN WINGS BREADED BONELESS [ CASE 4 1] 3271 130.84 $11.84 9.05
12
CA - Chris Anatra Total 7 o 38.45 251.93 §23.28 9.3575
Grand Total 7 1] 38.45 251.93 §23.28 9.3575

e Custom Dashboard Configurations

entrée provides default configurations for all dashboards. You are encouraged to customize dashboard
analysis and sawe those custom configurations to fit your business needs.

Saving dashboard configurations you have customized will allow you to more quickly access the vital
information to keep on top of activity in your business.

Each dashboard screen has the Configuration option in the menu in the top left side of the screen.
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Managing Dashboard Configurations
Once you hawe spent the time

to customize a dashboard and

want to save that custom

configuration for reuse click

the Save as New option in the
Configuration menu.

In the Save Configuration Save Configuration 5
dialog you will enter a unique

and descriptive Configuration Configuration name: Customer Items By Invoice

Name.

| Set as Default for current user

Set as Default for users without default configurations

Check the box to enable these
Auto Expand All Rows

options: |
= Set as Default Locked configurations are protected from being overwritten or deleted.
for current user. If you would like to lock this configuration, enter the lock password below, The
lock password MUST be provided whenever a user attempts to save or delete
= Set as Default this configuration.
for users without
default Enter lock password:

configurations.

= Auto Expand All
Rows.

oK l | Cancel

You hawe the option to lock the saved configuration so only you will be able to save or delete it.
= Type a password in the text box for Enter lock password.

Once the first configuration is saved the remainder of the Configuration menu options will display including:
= Load
= Edit Current
= Set Current as Default
= Lock Current
= Delete Current
= Export Current Configuration
= Export All Configurations
= |Import Configurations

Here the “Customer ltems By
Inwice” configuration was selected
from the Load option in the
Configuration menu.

To see what this saved configuration does see the Customer Sales By Item configuration example in the
Customer Dashboards section.
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Inventory Dashboards

To access the Inventory File dashboard first locate the item the Dashboard button (outlined in red below) will
have a drop down menu where you can select the dashboard you would like to open.

entrée version 4 has built into it a database of over 600 brands with their logos and URLs which can be used
to provide further details about items in your inventory via the Brand drop down menu shown here.

The Inventory Maintenance dashboards

,. | Dashboard
menu has six different dashboards. Il, | Dashboards
ik Sales
= Sales
=  Purchases il Purchases
* Returns | Returns
= Short Ships i1 Short Ships

= Compare Sales by Years

i Compare 5ales by Years
= Backorders i . -

* Lot History il | Backorders

Lot History

Item Short Ships

Inventory Returns
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Inventory Compare Sales by Years

In this dashboard the Sales diff. % column will show you the growth percent in green with an up arrow or the
shrinkage in red with a down arrow so you can quickly see the sales comparisons.

= _ . e |

File Confi

@ Year - Chart for selected area No config selected -

E Quarter E| El Week OF Month E| @ Week OF Year E|
ol ) ] Tl ) e o ]

Invoice Month E|

2012

2013

a Quantity[N] . Weight[N] gy Ext. CostIN] By Exct. Price[N] a Quantity[N] . Weight[N] 5y Ext. CostIN] gy Ext. PriceN] W Sales diff, %[N] a Quantity[N] .

January 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
February 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
March 0.00 0.00 0.00 0.00 1.00 0.00 10.17 0.00
April 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
May 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
June 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
July 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
August 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
September 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
October 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Movember 100 0.00 10.17 1130 7.00 0.00 7119 0.00
December 100 0.00 10.17 10.82] 0.00 0.00 0.00 0.00
Grand Total 2.00 0.00 20,34 22,12 8.00 0.00 81.36 0.00

4 LU [

Column diagram

] [ 2011 - Quantity[N]
] W 2011 - Weight[N]
W 2011 - Ext. Cost[N]
W 2011 - Ext. Price[N]
[ 2012 - Quantity[N]
W 2012 - Weight[N]
9 W 2012 -Ext. Cost[N]
W 2012 - Ext. Price[N]
[M 2013 - Quantity[N]
1 I I B 2013 - Weight[N]
[ 2013 - Ext. Cost[N]
January February March April May June July August September October Movember December I 2013 - Ext. Price[N]

o5 B8 B8&E853 33
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7.3 Brand Dashboard

To access the Brand Sales dashboard first locate the item and click the Dashboard button. Brand only has
a Sales dashboard. As you can see in the Brand Maintenance screen on the right the brand URL and brand
logo are a part of the brand information.

entrée version 4 has built into it a
database of over 600 brands with their
logos and URLs.

The brands database is accessible
through the Add and Edit features in the
Brand Maintenance dialog.

e Brands Update Utility Option

During the process to update to version 4 you _ _ :
will have the option to automatically install the + |Update brand information from MECS reference database.:

brand logos and URLs for the brands already in
your system.

The information in the NECS reference database for brands will grow owver time as NECS adds information for
new brands.

Brand Sales for “Breakstone” using the system default dashboard configuration.
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7.4

Class Dashboard

To access the Class Sales
dashboard first locate the item
and click the Dashboard button.

Class only has a Sales
dashboard.

Class Sales for "Cheese” using the system default configuration for the class.
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7.5

Customer Dashboard

To access the Customer dashboards first locate the desired customer in Customer Maintenance. Then click
the Dashboard button to make a selection from the drop down menu.

The Customer Maintenance dashboards are:
= Sales

= Payments

= Compare Sales

= Returns

= Short Ships

= Backorders

Customer Compare Sales
In this dashboard the Sales diff. % column for the selected year and the two past years will show you the
growth percent in green with an up arrow or the shrinkage in red with a down arrow so you can quickly see
the customer sales comparisons.
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Customer Sales with Invoice Number
In the system default dashboard configuration for Customer Sales you will see the sales by Invoice Month with
the monthly totals for that customer.
Below we added the Invoice No. field to the row area to add a second group to the analysis. The inwice data
enabled the display of information in the Items Tab of the diagram area below when an Inwice was selected.

e Diagram Area Controls Overview
Once the Items Tab has data to display a few tools to manage the data in the diagram area are enabled.

These tools are:
Summary Chart | Header | Items

e Drag a column header here to group by that column.

e Click here to show/hide/move columns.

I__‘l‘?Item

Some examples follow. Click here to show fhide/maove columns
T
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Customer Payments
e Drag a column header here to group by that column
Drag any field from the columns listed in the diagram area to the gray drag to bar (outlined in red in Customer
Payments abowe) to group by that column. In the dashboard diagram area abowe the Invoice Date field was
dragged to the gray bar to group the Header tab data.

e Click here to show/hide/move columns

= Click the icon to open the drop down list of
columns in the diagram area (outlined in red on
the right) .

= Check columns to add them to the column list

= Uncheck columns to remowve the column from
display

= Drag columns to new positions in the column

list to move them.




Using Dashboards 82

Header Tab

When item 10532 Rack Of Pork is selected, in the Customer Sales By Item dashboard on the following page,
you can click the Header Tab in the diagram area to reveal the sales header details for that item as shown
below.

“Sumﬂryﬂwt| Header | Ttems

Drag a column header here to group by that column

£ Invoice No. Invoice Date Bill-To Customer Ship-To Customer Route Customer PO No. Invoice Total §[N] Sales Tax §[N] State Tax §[M] County Tax $[M] City Tax §[N] Servic
986409C  |2/15/2010 |VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT [M42 - 13 |Verbal 188.99 o o o o
987091B |2/15/2010 | VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT (043 - 10 Verbal 108.48 o o o o
9886368 |2/15/2010 |VALRES - VALENTING'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT (M43 - 16 Verbal 135.6 a a 1] 1]
990212A |2/21/2010 |VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT |M26 -03  |Verbal 144.91 o ] o o
9910930  |2/22/2010  VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT |FRANK Werbal 330.01 a a 1] 1]
991304C  |2/23/2010 | VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT (043 - 10 Verbal 135.71 0.56 o 0.56 o g
9932768 |2/26/2010  |VALRES - VALENTINO'S RESTAURANT |VALRES - VALENTINO'S RESTAURANT (M42 - 11 |Verbal 214.17 a a 1) 1)

p[994312C  Buliec VALRES - VALENTING'S RESTAURANT VALRES - VALENTING'S RESTALURANT M43 - 13 439.39

4 n | +

Customer Sales By Item
Shown here is a configuration for Sales by Item. You are encouraged to customize the analysis to fit your
business model.
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Customer Sales By Item with a Custom Configuration
You can access the configurations saved for a dashboard in the drop down menu in the top of the screen on
the far right (outlined in red). In this example the saved configuration “Customer Items By Inwice”, discussed
previously in Managing Dashboard Configurations, was applied to the dashboard.

ltems Tab

If there is a set default configuration it will automatically be loaded and applied to the dashboard
data when it opens. Once the Invoice No. field was added to the row area on the left individual invoices were
listed and the Items Tab now had data to display.

Inwice 231312D was selected and then the Items Tab in the lower section of the screen was clicked in the
diagram area. Now the tab shows the items on that inwice with the item details as shown in our example.
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Customer Returns
Here you will see the record of returns from each of your customers. You can use this dashboard to quickly
identify any patterns or recurring problems with a customer. Columns are grouped using the Return Reason

codes built into the entrée system.

Customer Short Ships
Here you see the Short Sales Lost and the Short GP Lost columns will quickly tell you where the potential
sales from the customer were lost. This dashboard will help you find patterns where possibly the same item
caused lost sales with many customers. Click the + plus sign and expand the list to see what items were

involved in the lost sales.
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7.6 Vendor Dashboard

The Vendor Maintenance dashboards menu includes:
e Purchases

e Payments

The system default dashboard configurations for Vendor Purchases and Vendor payments are shown below.

Vendor Purchases Dashboard

With this dashboard it is fast and easy to keep track of your purchases from the many vendors you deal with
on a daily basis.

Vendor Payments Dashboard

It is important to manage and monitor your cash flow. The Vendor Payments dashboard allows you to verify
payments to awoid double payments and other mistakes.
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7.7 Salesperson Dashboard
To access the Salesperson dashboard first find the desired salesperson in Salesperson / Broker Maintenance.
Then click the Dashboard button to make a selection from the drop down menu.

The Salesperson / Broker Maintenance dashboards are:
e Sales

e Saleshby Item
e Compare Sales by Years

Salesperson Sales Dashboard
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Salesperson Sales By Item
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7.8 Summary Dashboards

In V4.0.38 the new Summary Dashboard feature was implemented for Inventory, Customer and Vendor File
Maintenance. This dashboard allows you to examine up to 25 years of history data from the ARSUMRY table.

e The Summary Dashboards can be accessed via the main Dashboards ribbon menu using the Inventory,
Customer and Vendor sub-menus.

Dashboard Ribbon Customer Menu Dashboard Ribbon Inventory Menu

Dashboard Ribbon Vendor Menu e The Summary Dashboards can also be accessed
using the Dashboards menu in the Inventory File,
Customer File and Vendor File Maintenance screens.
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e The new Source for Categories feature has been added to dashboards in the Chart Options menu.

This menu feature allows you to direct
the dashboard processes to only use
the data in the rows or columns you
have highlighted to generate the
summary chart.

Be aware that some chart styles, like Stacked Area, may not provide you with a chart that
has a meaningful comparison of the data. Some experimentation may be required to work with this new feature
and various chart styles.

The Rows and Columns options in the menu allow you to switch the graph data source category for the
horizontal x-axis in the chart. The vertical y-axis will reflect the range of data values for the selected data
comparison.

Summary Dashboards Source for Categories Options
e First the 2011 and 2012 columns were highlighted and the Columns option selected in the menu.
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e The first chart was generated for Columns and used the selected column’s headers as the x-axis
categories.

The result was a comparison of the Summary data for the years 2011 and 2012 with a column for each month.

(Note: The two charts below were edited to remove some columns to fit on the page.)

¢ Using the same data when the Rows option is selected the months are the x-axis categories.

The years 2011 and 2012 are the yellow and blue columns in the chart for each month.
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Summary Dashboard with Invalid Anaylysis
This is an example of a Summary Dashboard for Customer Summary Sales that provided no real
analysis of the sales data because of the choices made for the Source for Categories (columns)
and the Type of Chart generated (Stacked Area).

As you can see below the data for the two years selected, 2011 and 2012, is not compared
properly so there is no analysis just a meaningless stack of data.

So be aware that your Summary Dashboard choices can impact whether you get a valid analysis
generated.




Chapter 8
V4 SQL Search Features
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V4 SQL Search Features

The entrée V4 SQL has brought with it advances in search capabilities and options. The integrated search
engine allows users to quickly customize a search and quickly locate the data they need. This chapter will
provide an oveniew of the latest search engine features.

{
Any time the ‘—| search button is displayed in the entrée system, the appropriate search screen
can be opened by clicking that button. Pressing the F5 key, while the cursor is located in a field that has a
search button, will open the search screen.

New Search System Features

o Keystroke Delay Slider
V4 feature enhancements include the new Keystroke Delay Slider feature to searching. This feature allows you
to control the amount of time that the system waits before applying a search term that you have typed in.

&= Inventory Search — O >

Keystroke Delay
3& ()Match (@) Contains Short W Long
1

Moving the slider toward the “Short” setting reduces the time that the system waits but this means that you
hawve to type faster to stay ahead of the computer.

Moving it toward the “Long” setting means you are able to type more slowly but the system will take longer to
respond to your input.

This is a “per user” setting but the same setting applies across all searches. However there are separate
settings for the “Classic” and “Server Mode” search styles discussed below.

e Setting Search System Defaults

In entrée V4 SQL the search system has a few new features one to configure the default search style and the
other to refresh the search screen data whenever you like. Search Style and Matching Method are two new
customizable features of the search system.

You can set the default Search Style for entrée V4 SQL in the “Search System Options” configuration
accessed via Additional Features on the System Options tab of System Preferences. See the Additional
Features section of the System Options chapter for detailed information.

New Search Configuration Miscellaneous Settings

e Search Style
This new feature allows you to select whichever search style works the best for you and allows you to make
that the default for all of your entrée searches.

= Default: The default search style is configured in the “Search System Options” utility found in System
Options Additional Features. See the Additional Features section of the System Options chapter for
more detailed information.
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= Classic
= Server Mode

e Matching Method
» Default - The default matching method built into the entrée system for that screen.

»= Match - Uses the entire input phrase as a whole for the search (TEST ITEM%) rather than breaking out
each word and matching the words individually (TEST%' and 'ITEM%).
= Contains

See the Miscellaneous Settings tab topic for more details about the new Search Style and
Matching Method options.

Keyboard Shortcut
In the entrée V4 search system you can now use the entrée V3 keyboard short cut of [CTRL ]+ left/right
Arrow to mowve the search box along the top of the grid.

Search Refresh Button

Caching of the search results can cause the information being shown to become stale (out-of-date) especially
in files that change frequently throughout the business day like the Inwices database. The Refresh button in
the lower right-hand corner of the search screen when clicked will reload the current search with the latest
available information.

So as new inwoices are
processed in the system during
the day when you hit the Refresh
button it will show all the invoices
in the system at that moment for
you to search.
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8.1

Topics covered in the V4 Search Features Chapter

Performing a Search

Search Configuration Overview
Inventory Search screen

DOT Foods Inventory
Customer Search screen
Salesperson Search screen
Vendor Search screen
Manufacturer Search screen
Comment Search screen
Invoice Search screen

Lot Location Search screen
Purchase Order Search screen

Performing a Search

Configurations for searching the Inventory, Customer, Salesperson, Vendor, Manufacturer, Comment, Invoice,

LY
Lot Location and Purchase Order files can easily be customized in entrée by clicking the u Configure
button. See the Search Configuration Overview section of this chapter for details.

General Search Features

Once the desired search screen opens a white edit box will be located above the default search column. In the
Inventory Search screen below the Description column is default. Just start typing the first characters of the
value you are seeking and entrée will dynamically mowve you closer to the correct value.

For the letters "toma" in the Description column the search results are shown below.

If you wish to search on a different value than the default for that file click the desired column heading and
the white edit area will mowve abowe that field. Now enter your search text.

You may re-size a column by clicking and dragging either edge of the column title.

The order of the columns may be changed by clicking the column title and dragging it to a new position.

Any changes made to the search window are for the current search only.
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e Sort any column in ascending or descending
order by clicking the column header to change
the sort arrow into the desired direction.

In the example on the right
the Item # column is being sorted in descending
order.

If you click the Item # header again it will
reverse the sort order to ascending.

¢ Drag any column heading to the "Drag any column header here to group by that column" area and the

screen data will automatically be grouped by that column. Use the + and - icons to expand or collapse each
group list.

Below the Inventory Search screen was grouped by Temp Zone and the search text box is
in the Description column.

== |nventory Search
(Match (&) Contains

Temp Zane

Item Image Brand hame Item & lley| Descripkion

Cooler

Dy

Frozen

E1 Refrigerated

 If you would like to save your changes for all subsequent searches you will need to use the Search

Configuration window accessed by clicking the Configure button, located in the top left corner of all
entrée search grids. The Search Configuration Overview section follows with complete details.

Search Configuration Overview

Configurations for searching the Inventory, Customer, Salesperson, Vendor, Manufacturer, Comment, Inwvoice,
Lot Location and Purchase Order files can easily be customized in entrée.

Edit personal configuration
When you click the Configure button you will Save personal configuration
have a drop down menu listing Personal Delete personal configuration
Configuration options and Local Default Configuration - -
optior?s P 9 Edit local default configuration

Delete local default configuration

e Be sure to check the list of columns on a regular basis because new columns are being added all the time.
In the version 4.0.29 release the “Pc Item?” and “Spec Ord?” columns were added to Inventory searches.
Both columns show “Yes”/"No” values:

= “Pc ltem?” is “Yes” if the item Units of Measure is “PC.”
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= |f“Spec Ord?" is “Yes” if the item is defined as a “Special Order” item.

= Inventory Search
> (JMatch (@) Contains

Item # Class JoM Brand Name Pack Size |F‘c Item? Spec Ord?l
20202 BEEF CASE YODERS 12/280Z Mo Mo
902738 BEEF PC. IBP 16#AVG Yes Mo
91134 BEEF CASE IEP 2f3anz Mo Mo
902308 BEEF PC. IBP BFAVG Yes Mo
901538 BEEF PC. MNATIONAL BEEF 294ZANG Yes Mo
901678 BEEF PC. MNATIONAL BEEF 16FAVG Yes Mo
13422F BEEF CASE PACKER afaxave Mo Mo

The Configure button will be hidden if the user does not have authorization to create a Personal
Default configuration.

Local Default Configuration
Local Default search configurations are setup by an authorized user, usually the System Administrator, and
that configuration will become the search default for all users of entrée.

The System Administrator can customize the Local Default search configuration to align with the way you do
business. This option allows each distributor to create their own preferred search layout and hawve it
automatically applied to everyone without the need to update each workstation individually.
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Personal Default Configuration
The Personal Default

Configuration option allows only
the authorized User Account to
save a customized search
configuration that only that user
will see and use.

A user who does not hawve the
Personal Default Configuration
authorization is prevented from
making any changes to the
search configuration including not
being able to change column
positions, column width, or
column grouping.

Any saved Personal Default
Configurations will be ignored in
favor of the Local Default or the
built-in default (the default
embedded in the entrée code).

The Local Default and Personal Default configuration windows use the same tabs and search
options as shown here.

Search Configuration Password Options
In the entrée Security Manager > Settings >

Miscellaneous options list there are two new
options controlling whether a User Account
can create Local or Personal search
configurations. These options are #107 and
#108. Removwe the check mark for these
options to turn off this feature for individual user
accounts.

e Option #107 is "Allow creation of 'Local
Default search configurations" controls
whether or not a User Account is authorized
to create search configurations that will
become the Local Default for all users in
entrée. This authorization is usually given to
the System Administrator and is tightly
controlled.

e Option #108 is "Allow creation of
personal search configurations" which
controls whether or not the User Account is
allowed to save a personal search
configuration. Each business can decide if
they will allow employees to personalize
their search screens or use a standard
screen for the entire company.
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Setting Search Configurations
Whether a Local Default or a Personal configuration in entrée V4 SQL the new Search Configuration window
has the same four tabs to assist you with search customization.

These four Search Configuration tabs will be covered in the next sections of this chapter:

e Grid Columns

e Column Groupin
e Information Panel

e Miscellaneous Settings

Using the Available / Displayed Column Configuration Feature

The Grids Columns, Column Grouping and Information Panel tabs will use the Available / Display lists to
control columns in the configuration. Below is an explanation of the controls in the Available / Display columns
feature.

The Available Columns list contains all of the available fields that are not currently
displayed on the current search screen.

e A column in the Available columns list can be moved to the Displayed columns list

by selecting the column to mowe and clicking the E] button.

The Displayed Columns list contains all of the fields that will be displayed in the
current search screen.

e A column in the Displayed columns list can be removed and put back in the

Available columns list by selecting the column to remowve and clicking the E]
button.

@ @ Settings Displayed Column Order
o The first field in the displayed fields list will appear on the far left of the search  grid
with each subsequent field appearing to the right of the previous one. To relocate a
field in the Displayed columns list, select it with your mouse and click the

appropriate @ or E] buttons until it is where you would like it.

Remove All Columns
@ ¢ All of the columns in the Displayed columns list can be remowved at once by clicking

the @

button.

Add All Columns
o All of the columns in the Available columns list can be added to the Displayed

columns list at once by clicking the button.
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8.2.1

Unsaved Configuration Changes
Once you have configured your Local Default or Personal Default search screen and click OK. Now use your

customized search configuration. When you exit the search screen, if you have changed a search
configuration, a message will be displayed. The message displayed is different for Local and Personal search
configuration defaults.

¢ If you changed the Local Default this
Unsaved Changes message will
display.

Click No here unless
you want the search defaults for every
entrée user updated.

¢ If you changed the Personal Default
configuration this message will display.
Click Yes here if you want to save your
recent changes as your new default.

e Click No here and your Personal
Default configuration will not be
changed

Grid Columns Tab

The Grid Columns tab is used to configure the default behavior of the current search screen. Here you can
customize which columns will be displayed and their order, the default sort column and the default search
column.

Controlling the Search Screen Grid Columns
e Mowe a column from the Available Columns list to the Displayed Columns list by selecting the column to

mowve and clicking the E] button. You can do the reverse with the opposite arrow as you customize your
configuration.

¢ Organize the column order in the Displayed Columns list using the E] E] arrows.

Find a detailed explanation of the Available / Displayed Columns feature in the Search
Configuration Overview section of this chapter.
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8.2.2

e Default Sort Column
Once the columns to be
displayed are added to the
Displayed Columns area use
this drop down menu to select
your default sort column.

Click OK to sawe your
selections.

Typically Class, as seen in the image below, or ltem # are used as the default sort column
for Inventory Search.

Elass | Ttem # | UOM Brand Mame Cescripkion Pack, Size Warehouse Loc
|F'.F‘F‘ETIZERS 30115 CASE COMNTESSS BATTERED GREEM BEARMS 4134 FA13226
APPETIZERS 30133 CASE ALEXIA CNION RIMGS EEER. BATTERED B2 5 FalzelBE
APPETIZERS 30145 CASE AMNCHOR BREADED FIESTA BOLD POPPERS 244 FAL1302A
APPETIZERS 30147 CASE AMNCHOR, BREADED MAC & CHEESE WEDGES 63 FAal222E

Column Grouping Tab

The Column Grouping tab is used to configure a hierarchical data structure in the Inventory Search screen and
will become the default behavior of the current search screen. In the column grouping example below Class is
first followed by Item # then Onhand Qty. The top column in the Displayed fields list is the first level of the
grouping hierarchy.

Customizing Column Groupin
¢ Mowe a column from the Available Columns list to the Displayed Columns list by selecting the column to

mowve and clicking the E] button.

¢ Organize the column order in the Displayed Columns list using the E] E] arrows.

Find a detailed explanation of the Available / Displayed Columns feature in the Search
Configuration Overview section of this chapter.
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¢ Click OK to save your default selections.

Here we see the columns grouped in the Inventory Search screen according to our Column
Grouping tab settings abowe, Class, Item # and Onhand Qty. In Inventory Search once you open the 3 grouping
levels the rest of the columns are displayed as shown in the Anti-Oxidants example here.

*= Inventory Search

(OMatch (&) Contains

oM Brand Mame

= Zz14867

Description

Pack Size

‘arehouse Loc

Onhand YWigt

Temp Zone

Stock? | Cubic Ft

Deposit

[®  0.000

(=] ALFREDO SALCE

[= 748185

[ 0,000

= ALMONDS

= 2384211

® 0,000

(= ANTI-OXIDANTS

[= 2168035

=2 0.000

|casE  susaRr FooDs

|PRESER\:‘ CRISP FRESH 50 COUNT 1

s0j1 02

10,0000 |Dry

|No

o2t

$0.000

APPETIZERS

APPETIZERS/HORS

w

e Lof 1440 (] () (i) A]

1440 tatal recs

Lots
Prclev 1:

W Prclev 2:
Prclev 3

[ Order Breakdown ] [ Item Nates
Min. Sell Prc: Base Cost: On Order Qb
Real Cost: Market Cost: Prs/Case:
Landed Cost: Avg Wigt: URC #:

v x

Cancel
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8.2.3

Information Panel Tab

The Information Panel feature is used to further customize your view of an item's information by adding more
item information in the panel located in the lower section of the Inventory, Customer, Salesperson, Vendor,
Inwice and Purchase Order search screens.

When you click an item in the Inventory search screen more item information can be displayed in the
Information Panel below. Here you see the Information Panel display created by the Personal Default search
configuration shown below.

[ order Breskdonn | [ Tem hiotes | 1440 otal recs

Frclev 1:[$11.8100
FrcLey 2:[$11,9400

|Pretev 3 [§12.2000
| vin, el Pre: [$0.0000

| Real cost:  [$3.5500
| Landed Cost; [$9.5500

| Base Cost:  [$10.9825
| Market Cost: [$0.0000

|avawer: oo
| on order Qry: [0.000

| PesfCase: ‘U | Onhand Qty: | 28.000
Jupc #:  [p7eanss36zI0 |

Customizing the Information Panel
¢ Mowe a column from the Available Columns list to the Displayed Columns list by selecting the column to

mowe and clicking the E] button.

e Organize the column order in the Displayed Columns list using the [i] [E arrows.

¢ Click OK to sawve your
selections.

e The Preview area below
will show the Displayed

== |nventory Search Configuration

Personal Default search configuration

Grid Columns | Column Grouping | Information Panel | Miscellansous Settings

Available fields

Displayed fields

fields as they will appear in Lot Ttm? 3 Prclev 1
H Lst Cask Proley 2
the Information Panel. Lot Reed (O] |pretev2
Lst Sale Mir, Sell Prc
IMax Wwght Real Cost
Mfg ID E] Landed Cost
MFg Tkem # Base Cost
Min Wght Market Cast
Misc Code Awg Wt
MTD by, E] on Order Qty
PcsfCase
Order Pt UPC #
i i i Orverflow Onhand Gy
Find detailed explanations of Gverflow
Pack Size v

the Available / Displayed
Columns feature in the

Search Configuration
Overview section of this

Table Mame: arinvtdl
on-hand Weight

Chaptel’. Prclew 10 [$99,999,999,9999 | Landed Cosk: |$99,999,999,9999 ( PesfCase:
Prcley 2Z: |$99,999,993,9999 | Base Cost: $99,999,999,9999 | UPC #: FMMMMMPMMMMBRRME
Prclev 3: |$99,999,999,9999 | Market Cost: |$99,999,999,9953 | Onhand Qby: |999,999,539,999
Min. Sell Pre: | $99,999,999,9999 | Avg Wwat: 9,099,999,999,99
Real Cost: | $99,999,999,9999 | On Order Gty: |999,999,009,000
o




105

entrée V4 SQL System Guide

8.2.4

Miscellaneous Settings Tab

The Miscellaneous Settings tab options will vary for each of the files; Inventory, Customer, Salesperson,
Vendor, Manufacturer, Comment, Inwice, Lot Location and Purchase Order.

¢ All search configuration
dialogs in the system will
have Search Style and
Matching method on the
Miscellaneous Settings
tab.

Search Style

Select whichever search style works the best for your environment and make that the default for all of your
searches. At NECS we hawve found that the “Classic” style can be faster than “Server Mode” and in other cases
they are more or less the same speed in returning search results. Choose what works best in within your
technology and networking environment.

» Default: The default search style is configured in the “Search System Options” utility found in System
Options Additional Features. See the Additional Features section of the System Options chapter for
more detailed information.

= Classic: To try and maximize performance in the search grid the "buffering” option is enabled. So it only
physically loads a set number of records into the grid at any one time (currently set to 150 records).
Column grouping is not supported in this search style. When you select it a message box will display
warning you about this and ask if you would like to proceed.

= Server Mode: Collects all of the records in the database at once to load the search grid.

Having your Personal or Local Default configurations explicitly set to "Classic" Search
Style overrides the default setting in System Preferences.

Matching Method
= Default - The default matching method built into the entrée system for that screen.

» Match: By default the entrée V4 SQL search system will use Match. You can use the Up, Down,
Home, End, Page Up and Page Down keys on your keyboard in the search screen once you run your
initial search.

= Contains: Performs a partial match which is good if you only know a portion of the value you are looking
for. The search screen will update immediately as you enter the search text, only showing items that
contain the text you are typing.

In each search configuration in the system you can override the Search Style or Matching

LY
method setting on a “per search” basis using the UConfigure button and changing the options on the
Miscellaneous Settings Tab.

o At this time there are some files that only have the Matching method option in the Miscellaneous Settings
Tab. These files are: Purchase Order, Manufacturer, Vendor, Salesperson, Inwice, Comment and
Warehouse Location.
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Inventory Search Miscellaneous Settings
In addition to Search Style and

Matching method you have the
following options.

Buttons:
e Show Lots button

e Show Order Breakdown
button

e Show Item Notes button

If you do not have
Lots turned on in entrée the
Show Lots button will not be
displayed.

Images:
e Show Image Panel - Check to display the image panel to the left of the Information Panel at the bottom of
the inventory search screen.

Once the Image Panel is enabled you can choose what images to display in the panel depending on the
images you hawe in your entrée system.

= Show Item Image - Assigned to the item in
Inventory File Maintenance.

= Show Brand Image - Added to entrée in Brand
Maintenance and assigned to the item in
Inventory File Maintenance.
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= Show Class Image - Added to entrée in Class
Maintenance and assigned to the item in
Inventory File Maintenance.

Customer Search Miscellaneous Settings
In addition to Search Style and

Matching method you have the
following options.

e Show Image Panel - Check to
display the image panel to the left of
the Information Panel at the bottom
of the search screen.

= Show Customer Image -
Assigned in entrée Customer
File Maintenance.

The Customer Search screen below shows the image panel in the lower left corner. When
the customer's small image in the image panel is clicked a larger image is displayed in the Customer Image
Display dialog box. Click the red X box to close the image display box.
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8.3

Vendor Search Miscellaneous Settings
In addition to Search Style and Matching method you have the following options you have the new vendor

image.

e Show Image Panel - Check to display the image panel to the left of the Vendor Panel at the bottom of the
search screen (image below).
= Show Customer Image - Assigned in entrée Vendor File Maintenance.

Inventory Search Screen
The Inventory Search screen will assist you in looking up any inventory item.

e Searches can be performed using any column in the search screen.
¢ Click the desired column and enter your search text in the white search text box that appears abowve the

column.
e Typically the Item #, Description, Brand, Class or Manufacturer ltem Number are used.

e When you click an item in the Inventory search screen more item information can be displayed in the
Information Panel below if the configuration for the Information Panel tab has columns in the Displayed fields
section in your search configuration.
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Inventory Search Buttons ’ Loks ] ’ Order Breakdown ] I Irem Mokes

Lots Button
o If the currently selected item is a Lot based item the Lots button will be enabled as seen in the image below.

o Click the Lots button to view the Lot Listing details for the selected item.

B=)/E3

*=% | ot Listing for ltem #20630

On-hand Qtv|On-Hand Wat |Rec Date Min Sell Price |Reference Vendar # | &
03142013 | 25.00 250.00 o3y F-72619 73629DIF11 |PanapE
03252013 10,00 100,00 032513 4549300 6,80 943FIDIS121 PAMNAPE
04102013 40,00 400,00 0410413 F94E34FR1 6,80 B34920291GTY PAMNAPE

Order Breakdown Button
¢ Click the Order Breakdown button for the selected item to see the next seven days of orders. Here you
see the information for a Lot Item.

=% Order Breakdown for Item #20630

Showe For
(s ltem 20630 - Steelhead Fillst, Farm-F aized
(" Group Code J
Thursday Friday Saturday Sunday Manday Tuesday wWednesday
04/11/13 04/12)13 0415113 04/14/13 04/15/13 04/16/13 04/17)13
On Order 0.0 0.0 0.0 0.0 0.0 0.0
Allocated 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Available 75.0 75.0 75.0 75.0 75.0 75.0 75.0
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8.3.1

Item Notes Button
¢ Click the Item Notes button to view any notes on the item.

== Item MNotes g |§| EI

|Pr0duced by arganic farms wio

|the use of antibiotics or

|s_l,lnthetic hormones.

Our organic milk and half & half are an investment in your Family’s health. our milk.
and half & half come from Onganic Yalley/CROPP, a dairy cooperative of over 1,300
family farmers who care deeply for their animals and land and work hard to produce
the very highest quality foods.

These organic farmers produce milk without the uze of antibiotics or spnthetic
harmanes. Instead, they rely on goad nutrition and minimal stress to keep their cows
healthy, happy and productive

Organic Yalley cows are well cared far and pasture-raised. A healthy mix of pasture
plants gives them the vitaming and minerals their bodies crave and need to produce
great milk. All of their food pasture and feed is certified organic, so it's grown and
produced without the use of toxic, persistent pesticides or chemical fertilizers.

¢ If no there are no Item Notes this message box
will display.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.

DOT Foods Inventory

The entrée.DOT software add-on module is designed for NECS entrée users who purchase from Dot Foods.
It allows entrée users to automate procedures related to costs, pricing, purchasing and receiving, along with
the ability to make your entire order guide from Dot Foods available to your customers.

ltems purchased from Dot Foods can be integrated into the NECS entrée system providing you the ability to

drastically increase the number of products you can supply to your customers — without having to increase the
size of your warehouse.

If your company does not have the entrée.DOT software module you will not see this feature.

entrée V4 SQL gives you the ability to control whether items from the DOT Foods catalog are visible or
hidden in the Inventory Search screen.

The DOT icon in the lower left corner of the Inventory Search screen is the switch used to hide or show items
from the DOT Foods catalog.



http://www.necs.com/dot/
http://www.dotfoods.com/
http://www.necs.com/dot/
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When the DOT icon is gray DOT Foods catalog
items are hidden.

Click the gray DOT icon to load your DOT Foods

Catalog items into the Inventory Search screen.

When the DOT icon is the color blue your DOT
Foods catalog items are loaded and \isible.

Click the blue DOT icon to hide the DOT Foods
Catalog items again.

¢ In the Inventory Search screen DOT Foods item numbers usually begin with the letter 'Z' as seen in the

example below.

Manufacturer's Item Number and DOT Foods

Why would you need the manufacturer’'sitem number?

If you purchase from Dot Foods or would like to in the future this field will be used for those items. Also using
the manufacturer and their item numbers on your entrée inventory items can assist you in the event of product

recalls. Over 65 reports in entrée can print, group by and sort by Manufacturer ID, Manufacturer Name and
Manufacturer ltem Number as well as filter by Manufacturer ID.

How to add manufacturer’'s item numbers: Use Manufacturer File Maintenance to add manufacturers to

the entrée system. Then add the manufacturer's item numbers to each item using the Vendor tab in Inventory

File Maintenance.
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8.4

Customer Search Screen
The Customer Search screen will assist you in looking up any customer in entrée.

o entrée will allow users to perform searches against any of the columns in the grid including customer
number, company, bill to #, city, zip, and phone number.

== Customer Search EJ@E'
(OMatch () Contains

Cusk # Company City State  Phone ZIP Conkack Salesperson | Industry Payment Terms | Territary | Bill Bookkeeper Bl City | Bill Company  Bill Contact
[ALLPLA ALL STAR, PIZZA LAND CREST HILL MY (212) 730-6900 100258 James CA 7 21 DAYS
BABOSW BABBO'S OSWEGD MY (212)554-8030 01345 |BOB GIESENO A 7 C.0.D.
BERWIL BERNARDO'S CAFE WILLOWEROQOK |NY (212)850-7510 01027 |JOEL BERNARDO ChA 14 MET 14
BILLTCH Bill to test customer Madison CT  (203) 245-3999 (06443 |Chris Anatra ChA
CAFEML CAFE MILAN FRAMKFORT MY (212)469-7124 60423 DOMINIC BANDERO |CA 7 C.o.D0.
COUROS COUSINS SUBS ROSELLE MY (212) 980-5161 01172 |CHEF GILBERT A 7 7 DAVS
ELMHEL ELMHURST RESTAURANT ELMHURST MY (212) 279-0444 01126 |PETER KING ChA 7 14 DAYS
FRMDOR FROMT DOOR CAFE WINFIELD MY (212) 6ES-6E66 01531 | JERRY GIANNORIOSA CA 7 7 DAYS
JBBERC JOHNNY'S BAR AMD GRILL BROOKFIELD MY (212) 485-4504 01513 | MIKE [ 7 MET 30
PUMCHI PUNKY'S PIZZA, PASTA 8. MORE  MEW YORK MY (212) 842-2100 01616 | VINCEMT A 14 7 DAYS CHI
SHIPTO Ship To test cuskomer Madison CT (600 766-6327 06443 |Michole A
VALRES WALENTIMG'S RESTALRAMT MEW YORK MY (212) 8294567 01607 |CHRIS ChA REST 7 DAYS MYC
1of 12 (][] (][]
12 total recs
% Route - Mon: |NORTH Route - Thu: | SOUTH Bill Company: Bill State:
Route - Tue: |NORTH Route - Frii [EAST Bill Address 1: Eill Z1P:
Route - Wed: |NORTH Eill #: Bill City: Eill Phone:

When the search configuration Miscellaneous Settings Show Customer Image option is enabled any
customer image assigned in entrée Customer File Maintenance will be displayed in the Image Panel. Click
the customer's small image and a larger image is displayed in the Customer Image Display box as shown
below.
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This is an example of customers grouped by City in the Customer Search when the column
header was dragged to the group by area.

*== Customer Search

(O Match (%) Contains

Ciky

L

Cusk # Company State  Phone ZIP Conkack Salesperson Induskry Payment Terms Territory  Bill Bookkeep Bill ity Bill Company  Bill Contack
BROCKFIELD

CREST HILL

ELMHURST

FRAMEFORT

Madison

I=) MEWY YORK
PLUNCHL PUNKY'S PIZZA, PASTA & MORE | MY 2-2100  |01616  |WINCENT Ch 14 7 DAYS CHI
G vocenmings resTaceant | [TEE

SWEGD
ROSELLE
WWILLOWEROOK
WINFIELD

] aof 12 (]
@ 12 total recs
'N»- 5 Route - Mon: |MAIN Route - Thu: [EAST Bill Comparry: Bill State:
Route - Tue: |NCRTH Route - Fri: [WEST Bill Address 1: Eill ZIF:
Route - Wed: [SOUTH Bill #: Bill City: Bill Phone:

v

e See the Search Configuration Overview topic for more information about searching capabilities and
options.

8.5 Salesperson Search Screen
The Salesperson Search screen will assist you in looking up any Salesperson or Broker.

o entrée will allow users to perform searches against the salesperson's number or the salesperson's name.

This is an example of a search using the Salesperson Name field using the letters ‘an’ with
the Information Panel displayed.
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e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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8.6

Vendor Search Screen

The Vendor Search screen will assist you in looking up any vendors that have been added to the system using
Vendor File maintenance.

e Searches can be performed using any column in the search screen grid.

This is an example of a search using the Company field using the letters 'do’ with the
Information Panel displayed below.

e Click the desired column and enter your search text in the white search text box that appears abowe the
selected column.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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8.7

Manufacturer Search Screen

The Manufacturer Search screen will assist you in looking up any vendors that have been added to the system
using Manufacturer File maintenance.

e Searches can be performed using any column in the search screen.
¢ Click the desired column and enter your search text in the white search text box that appears above the

column.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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8.8

Comment Search Screen
The Comment Search screen will assist you in looking up any Comment ID.

¢ entrée will list each line of text
in the comment on the
Comment Search screen.

¢ When selecting a comment be
sure to select the first line of
the desired comment.

e The Comment Search screen
displays the comment ID and
the Comment Text. In the
image here the search text box
is over the Comment Text field
where you can enter text or
words to search for in the
Comment Text field. In this
example we searched for 'time'
in the Comment Text with the
results you see below.

This is an example of comment grouped by ID in the Comment Search when the column
header was dragged to the group by area.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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8.9 Invoice Search Screen

The Inwice Search screen will assist users in looking up any inwice number. The addition of “Current” or
"History” file selection along with the Match / Contains feature allows you to perform a more focused search
especially when looking for an older inwice that may be in the History file.

Click the Configure button and customize the columns used in the search screen.

To support the Electronic
Warehouse Manager the
EWM Picked? column has
been added as an option.

When the column has a
"Yes" the newest inwice
revision has been fully
picked.

entrée will allow users to perform searches against any column including the inwoice number, customer
number, inwice date, order number, ship to company, and the bill to company.

¢ Inwices that have been mowed to the history files by the Close Period Utility may also be searched for here
by clicking the History option.

<= Invoice Search EIE
@ Match  (7) Contains (@) Current  (7) History
-
Inv Date % D
Inv, # Rev Ordertaker Bil-To # Bill-to Company Ship-to #  Ship-to Company
=l 05/15/14
[521386 |5 [sa |EsTios  [EsTHER'S FAMILY DINER |EsTi08  |ESTHER'S FAMILY DINER:
£l 04/10/14
521384 SA BRI190 ERIAR PATCH BRI1S0 BRIAR PATCH
521385 A SA MAD101 MADISON FUN FOODS MAD101 MADISON FUN FOODS
G nafaiia o
[wfe]le] 206748 [p]m]ifa] <] "' | )
6748 total recs
Ship-to #: BRI130 Date Entered: | 04/03/14
Ship-to Company: |BRIAR PATCH Print Flag: M
Ship-To Addr 1: 190 WASHINGTOM STREET # print: a
Ship-To Addr 2: Load Sheet prt?: [0
Ship-To City/St/ZIP: | PENMVILLE, IN 47369 Fuel Charge: £0.00
Salesperson #: 55 Total PCS:
Salesperson Mame: |FRANK CHERRISTOME Total Weight: 36.00
Ord Date: 04/09/14

¢ When a date field is selected the calendar is displayed to allow you to search by date.
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This is an example of inwices
grouped by Bill-to Company in
the Inwoice Search when the
column header was dragged to
the group by area.

*=% Inyoice Search

(#)Match () Coptains

[

Bill-to Camparnsy

ALL STAR PIZZA
ALL STAR PIZZA LAMD
BABBO'S
EERMARD'S CAFE
BERMARDO'S CAFE
Eill o kest cuskomer
CAFE MILAM
COUSINS RESTURANT
COUSINS RESTURANT*
ELMHURST RESTAURAMT
FROMT DOOR, CAFE
JOHMMY B'S BAR AND GRILL
JOHMMY'S BAR AND GRILL
PUMNKY'S PIZZA & PASTA
PUMKY'S PIZZA, PASTA & MORE
Ship To kest customer
VALENTING'S RESTAURANT
i MT

[#[«](3] 225 of 321 [~

Inv, # Inv Date | Eill-To # I, Total

321 total recs

Ship-to Company:

Ship-To Addr 1:

Ship-To Addr 2:

Ship-To City/SHZIP:

Cancel
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8.10

This is an example of inwices
grouped by Inv Date in the
Inwice Search when the column
header was dragged to the group
by area.

120

e See the Search Configuration Overview topic for more information about searching capabilities and

options.

Warehouse Location Search screen

The Warehouse Location Search screen is accessed in the File menu and will assist users in looking up

any Lot's location ID.

. The Warehouse Location search
screen can display these fields for
lots: Location, Reference, Description
of the location, and the designated
Item # for that location.
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e The Warehouse Location search
screen is only search-able on the
Location field.

¢ In this example the Information Panel
below has been enabled by adding
columns to the Displayed fields list
abowe.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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8.11 Purchase Order Search Screen

The Purchase Order Search screen will assist users in looking up any purchase order numbers. entrée allow

users to perform searches against any column including the purchase order number, vendor number, and the
vendor name.

Use the Current / History file selection options to limit the number of records searched.
= Searching the "Current" Purchase Order file will not include "Closed" Purchase Orders.
= Searching the "History" file will show you the "Closed" Purchase Orders.

= pyrechase Order Search

e ) ) ) ) Keystroke Delay
‘ SQ ‘ () Match (7 Contains (£ Current ) History shart Long
PO # A Vend., # Vendor Name City Req. Date

[BOWMAN  |BOWMAN & LANDES MEATS INEV/ CARLISLE 09/02/13
37877 AOK A-CK FIRE PROTECTION GREEMVILLE 09/03/13
37878 STANIS STANISLAUS CINCINMATI 03/02/15
37880 ARCTIC ARCTIC FISHERIES BUFFALO 02/24/14 =
37881 SUNORC SUN ORCHARD TEMPE 02/09/15
3I7881A SUNCORC SUN CRCHARD TEMPE 02/09/15
37883 PEPSIC PEPSICO FRITO LAY CHICAGO 07(21f14
37884 DAIRY DAIRY FARMERS OF AMERICA CHICAGO 03/02/15
37887 HERSHE HERSHEYS PITTSBURGH 04/01/15
BRI T S e

21 total recs
oK G | |
|I V = I| |I x Lanes || Refresh ||

The example below the PO Search Configuration dialog where you can customize the
columns to be displayed in the search.

e See the Search Configuration Overview topic for more information about searching capabilities and
options.
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