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1 entrée.FS Product Features
Welcome to entrée.FS the add-on module for processing Food Show Orders in the main entrée system in either
entrée version 3 or entrée version 4 SQL and in the entrée.DSR software. 

Food Show Orders are a special type of an order that is very similar to a Sales Order, but with a few key
differences. Like a Sales Order, a Food Show Order represents a firm commitment from your customer to
purchase one or more products in certain quantities and with certain pricing, typically a discount from what they
would normally pay. And, like a Sales Order, a Food Show Order does not itself represent an actual sale and so it
has no effect on Accounts Receivable. 

Food Show Orders are different in many ways, they do not affect Inventory and Allocations like an Invoice or
Sales Order would. Also each line item on Food Show Orders can have it's own unique list of one or more
scheduled deliveries over an extended period of time. 

The basic design of the Food Show Order system assumes that each individual delivery represents a weekly
amount but you are free to set up any schedule that you wish. It is this extended delivery time (as much as ten
weeks in typical practice, possibly more) that makes it difficult to include a Food Show Order normally in the 
“allocations area” of Inventory Control. This is because it would essentially "lock down" in your allocated
quantity a potentially large quantity of product which might not need to be delivered for several weeks. 

Another key difference in Food Show Orders is that they have a dedicated system for defining Promotions. Since
there are different considerations for discounts given on a Food Show Order, rather than using the regular
Promotions feature in entrée, we have a feature to define promotions that is only used for Food Show Orders. 

A Food Show Promotion typically specifies a discount off of
the customer's regular price for an item but it also has the
ability to specify a Unit Price directly. We will discuss this in
a little more detail in the following section when we explain
how to set up a Food Show Promotion.

The final major feature of the Food Show Order is the
handling of those extended delivery schedules. Since the
Food Show Order itself does not represent an actual sale,
the various deliveries which are specified on the Food Show
Order must ultimately be added to regular invoices.

The Food Show Order system provides support for doing
this easily through Create/Change Invoice. There are a
variety of features which support the process of entering
and fulfilling the Food Show Orders and we will discuss each
of them in further detail starting with the Food Show
Promotions.

If you would like more information related to pricing or a specific quote for your company’s needs, please contact
the NECS Sales by calling 800.766.6327 or email sales@necs.com. Please visit our website at www.necs.com to
learn about our other add-on modules, products and services.

NECS, Inc. 322 East Main Street 3rd Floor Branford, CT 06405
Phone: 203.245.3999      Toll Free: 800.766.6327 (NECS)     Fax: 203.245.4513

http://necs.com/fs/
http://necs.com/entree_food_distribution_software/
http://necs.com/dsr/
https://necs.com/index.php
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1.1 Promotions & Orders

Track Food Show Promotions and Orders with Ease
Many food distributors have found that holding a Food Show for their customer base, along with vendor
participation, is a great way to build their business, introduce new products and provide attractive buying
options for their customers. The entrée.FS software module was created for the needs of food distributors who
hold their own Food Shows. It works directly with entrée version 3 or entrée version 4 SQL and if used,
entrée.DSR (laptop based order entry for off site entry of orders) to ensure customer orders taken at the food
show are properly tracked, delivered, priced and fulfilled. 

The basis of any Food Show Order is each item's "Food Show Promotion" definition where you can define your
promotions to be either discount-based or fixed price-based and also set a minimum quantity and a maximum
including any any vendor Bill Back amount that is associated with the promotion.

Food Show Worksheets
You can generate paper based "Food Show Worksheets" for your sales staff to write down customer order
information to be later entered into entrée. This is the default layout for the worksheet which can be customized
for your sales information requirements in the Layout feature.
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Customer Food Show Orders Delivery Schedule

When creating or editing
Food Show Orders, you will
be asked to provide  the
details for the item
including specifying the
total order quantity which
the customer wishes to
purchase.

The Delivery Schedule allows you to define as many individual deliveries as necessary for the order. Keep in
mind that the quantity entered is intended to specify the customer's requirement for an entire week. At the time
of delivery the specified quantity may be divided over two or more different invoices (half on Tuesday and half on
Friday, for example) so it is not strictly necessary to specify the actual delivery schedule in detail but you can if
you wish to do so. 

You can save time by using
the Delivery Schedule
Generator tool in Edit Food
Show Item if the customer's
desired delivery schedule can
be expressed in simple
terms, such as:

"deliver 10 per week starting
June 14th". 
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1.2 Order Review & Reports

Reviewing Food Show Orders
Since many aspects of the fulfillment of Food Show Orders are either automatic or can be handled by any or all of
your order taker staff (adding items to invoices and specifying appropriate quantities), keeping track of your
Food Show Orders can sometimes be a challenge. To help manage your Food Show Orders, the entrée.FS
software module provides a "Review Orders" utility. 

This utility provides multiple ways to review your orders by customer number or order number. It allows you to
look at individual Food Show Orders in detail or just see a quick overview of the orders for a specific customer
with the order status.

A new more powerful search
feature in entrée version 4
SQL will provide you with
the tools and search options
to find any order quickly.
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Report Options for Food Show Orders  
In addition to the interactive review process, we have also provided the "Food Show Orders Report" which will
give you more of an overview of your Food Show orders. Here you can use the "All" option to list the entire
delivery schedule, the "Open" option to list only deliveries which have not been fulfilled, the "Filled" option to
show only deliveries which have been filled and the "To Fill By" option to look at all unfilled deliveries due before
a certain date.

Food Show Orders Report
You can generate paper based Food Show Order reports or create PDF report files to email to your sales staff to
share customer order information. This is an example using the default layout for the report which you can also
be customized for your business.
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2 Contact NECS

· Please visit our website at www.necs.com to learn about our other add-on modules, products
and services. 

· Contact our NECS Sales Department at sales@necs.com for more information. 

· Contact the Tech Support Department at tech@necs.com for assistance.

· For information about current NECS software training classes use this link:
necs.com/training.php

NECS, Inc. 

322 East Main Street, Third Floor 

Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889

https://necs.com/index.php
mailto:sales@necs.com
mailto:tech@necs.com
https://necs.com/training.php
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3 License Agreement
NECS entrée V4 SQL and RELATED ADD-ON MODULES

SOFTWARE END USER LICENSE AGREEMENT

THIS SOFTWARE END USER LICENSE AGREEMENT (“THIS AGREEMENT”) IS A LEGAL AND BINDING
AGREEMENT BETWEEN YOUR COMPANY (LICENSEE) AND NECS, INC., A CONNECTICUT "CLASS C"
CORPORATION WITH ITS OFFICE LOCATED AT 322 EAST MAIN STREET, 3RD FLOOR, BRANFORD, CT
06405 (NECS). 

THIS AGREEMENT GIVES YOU THE RIGHT TO USE entrée V4 SQL (THE “SOFTWARE”). BY
DOWNLOADING, INSTALLING OR OTHERWISE USING THE SOFTWARE, YOU ACCEPT AND AGREE TO
BE BOUND BY ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THESE TERMS AND CONDITIONS, DO NOT DOWNLOAD, INSTALL OR OTHERWISE USE THE
SOFTWARE. 

1. Grant of License. This Agreement grants you a non-exclusive, nontransferable, non-sub licensable license
to install and use one (1) copy of the specified version of the Software to be installed on your server and
designated workstations based upon the user license count purchased. 

2. Ownership. The Software is licensed and not sold to you. This Agreement grants you only the right to use
the Software, but you do not acquire any rights, express or implied, in the Software other than those
specified in this Agreement. NECS retains all rights, title, and ownership to the Software, including all
patents, copyrights, trade secrets, and other intellectual property rights incorporated therein. The Software
is protected by copyright laws, international treaty provisions, and other intellectual property laws.
Therefore, other than as expressly set forth herein, you may not copy the Software without prior written
authorization of NECS, except that you may make one (1) copy of the Software for your back-up purposes
only. You may not edit any printed or electronic materials accompanying the Software. 

3. License Restrictions. Except as provided otherwise herein, you shall not rent, lease, sublicense, sell,
assign, loan, or otherwise transfer the Software. You shall not, and you shall not permit any third party, to
reverse engineer, decompile, or disassemble the Software. You may not remove or destroy any product
identification, copyright notices, or other proprietary markings or restrictions from the Software. You may
not modify or adapt the Software, merge the Software into another program or create derivative works based
upon the Software. You may not copy the Software onto a greater number of workstations than your
purchased user license count. 

4. Termination. This Agreement shall be effective upon installation or first use of the Software and shall
terminate (i) at the discretion of NECS, due to your failure to comply with any term of this Agreement; (ii)
failure to pay Software Maintenance fees; or (iii) upon destruction of all copies of the Software and related
materials provided to you by NECS hereunder. NECS rights and your obligations shall survive the
termination of this Agreement. 

5. Upgrades. NECS may, at its sole option, make upgrades to the Software available by general posting on a
website or by any other means or methods. Such upgrades may be made available pursuant to the terms of
this Agreement or the release of such upgrades to you may be subject to your acceptance of another
agreement. 

6. Support Services. Your license for the Software does not include any technical or other support ("Support
Services") for the Software. Support Services are provided through a separate, paid agreement known as the
"NECS Software Maintenance Agreement". Your continued use of the Software requires that you both
maintain a current Software Maintenance Agreement with NECS and that you be current on the scheduled
payments which are specified in that Agreement. Per Section 4 above, failure to comply with this
requirement can result in termination of your license to use the Software. 
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7. Limited Software Warranty. The Software, Software maintenance services and Software updates, are
provided "AS IS", without warranty of any kind, expressed or implied, including but not limited to, the
implied warranties of merchantability, or fitness for a particular purpose. NECS does not warrant that the
functions contained in this Software will be uninterrupted or error-free. The entire risk as to the quality and
performance of the Software is with the Licensee. SHOULD THE SOFTWARE PROVIDED BE DEFECTIVE,
YOU (NOT NECS) ASSUME THE ENTIRE COST OF ALL-NECESSARY SERVICING, REPAIR, OR
CORRECTION. WHILE EVERY PRECAUTION HAS BEEN TAKEN IN THE PREPARATION OF THIS
SOFTWARE, NECS ASSUMES NO RESPONSIBILITY FOR ERRORS OR OMISSIONS, OR FOR
DAMAGES RESULTING FROM ITS USE OR MISUSE. IN NO EVENT SHALL NECS BE LIABLE FOR ANY
LOSS OF PROFIT OR ANY OTHER COMMERCIAL DAMAGE CAUSED OR ALLEGED TO HAVE BEEN
CAUSED DIRECTLY OR INDIRECTLY BY THIS SOFTWARE. IN NO EVENT WILL NECS BE LIABLE TO
YOU FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE
EVEN IF NECS AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. 

8. Notwithstanding the foregoing, NECS IS NOT LIABLE TO LICENSEE FOR ANY DAMAGES, INCLUDING
COMPENSATORY, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES,
CONNECTED WITH OR RESULTING FROM THIS LICENSE AGREEMENT OR LICENSEE'S USE OF THIS
SOFTWARE. 

9. Licensee agrees to defend and indemnify NECS and hold NECS harmless from all claims, losses, damages,
complaints, or expenses connected with or resulting from Licensee's business operations. 

10. Refund Policy. We have a no refund policy on the Software and related software modules. We do this
because we offer free, fully functional demonstration versions which allow you to use the Software before
your decision to purchase. These demonstration versions allow you to trial test the Software risk-free. Also
our software is provided without any copy restrictions, meaning that once it is installed, NECS has no
means to ensure it is no longer being used. 

11. Governing law. This License Agreement is governed by the law of the State of Connecticut applicable to
Connecticut contracts. 

This document covers system features of entrée V4 SQL. No part of this document may be reproduced in any form or
by any means - graphic, electronic, or mechanical, including photocopying, recording, taping, or information storage
and retrieval systems - without the written permission of NECS, Inc. 

Updated September 2016

Please visit our website at www.necs.com to learn about our other add-on modules, products and services.
Contact our NECS Sales Department at 800.766.6327 or email sales@necs.com for more information. 

NECS, Inc. 322 East Main Street 3rd Floor Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889

https://necs.com/index.php
mailto:sales@necs.com
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Legal Notices

Information in this document is subject to change without notice. Complying with all applicable copyright laws
is the responsibility of the end user. Without limiting the rights under copyright, no part of this document may
be reproduced without the express written consent of NECS, Inc.

NECS, Inc. may have patents, patent applications, trademarks, or copyrights covering subject matter in this
document.  Except as expressly provided in any written license agreement from NECS, the furnishing of this
document does not give you any license to these patents, trademarks, or copyrights.

©2010 - 2018  NECS, Inc. All Rights Reserved.

entrée and NECS Food Distributing System are trademarks of NECS, Inc. in the United States and/or other
countries. NECS, Inc. may have patents, patent applications, trademarks, or copyrights covering subject
matter in this document. Except as expressly provided in any written license agreement from NECS, the
furnishing of this document does not give you any license to these patents, trademarks, or copyrights. 

Microsoft, Windows, Windows NT, Windows 2000, Windows ME, Windows XP, Windows 7, Windows 8,
Windows Vista and Internet Explorer are either registered trademarks or trademarks of the Microsoft
Corporation in the United States and/or other countries.

© 2012 Adobe Systems Incorporated and its licensors. All rights reserved. Adobe, the Adobe logo, Acrobat,
and Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the United
States and/or other countries.

©2010 - 2018  NECS, Inc. All Rights Reserved. 
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4 System Requirements

entrée.FS
Requires you have the latest version of the main entrée system either entrée V3 or entrée V4 SQL.

entrée V4 SQL Requirements
V4 Server Requirements

§ Windows 2008 Server / Windows 2012 Server (including Standard and Server Essentials).

§ Dual Core processor. Note that the Sybase Advantage Database Server supports multiple processors
on Windows. It is multi-threaded and will perform each user request database operation concurrently or
in parallel if multiple processors are present.

§ Intel Xeon 2.4 GHz or greater

§ 16GB RAM

§ Windows 64-Bit

§ 500GB hard drive, 1TB recommended / 3TB recommended if using entrée.DOC and a high volume of
invoice, etc. images are stored (more than 1,000 images/day to provide sufficient space for at least 7
years). 

V4 Workstation Requirements
§ Windows 7 / Windows 8

§ Intel 15 or greater

§ 4GB RAM

§ 1360 x 768 minimum monitor resolution

§ 60GB hard drive

Remote Desktop requirements

· Minimum Terminal Server requirements (for up to 10 workstations):

§ Dual core Xeon processor 2.2GHz +

§ 4 GB Ram

§ Windows 2003 Server R2

· Recommended Terminal Server requirements (for up to 10 workstations):

§ Quad core Xeon processor 2.33GHz +

§ 8 GB Ram

§ Windows 2008 Server 64 Bit

Note: The entrée data files should not be installed on the terminal server. Instead they should live on a
separate file server.

entrée.DSR Laptop Requirements
Works with any Windows based laptop running entrée.DSR Windows XP / Windows Vista / Windows 7 /
Windows 8. 
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5 Accessing System Guides

Online System Guides
The entrée.FS System Guide is distributed in electronic format and is installed by default along with the
application. 
 

· Users may view the entire contents of the manual from within the program by using the F1 key to access the
help system. 

 

· A printable format (Adobe PDF) is provided for your convenience. 
·  Adobe Reader (included) is required to read this file and may also be obtained for free via the internet using

the Get Adobe Reader icon. 

1.  In your browser go to the necs.com website and click the Support drop down menu.

2.  Click and use the Customer Login to enter the secure area of the website. In this area release upgrades
are posted along with links to other support services and documentation.

3.  In the menu on the left click either the System Guides or KnowledgeBase option. On this web page you
can access to the documentation and system guides that support all our software products.

4.  Click the entrée.FS option.

5.  Then select entrée.FS System Guide from the list on the right. A new window will open in the browser for
the guide. From here you can choose to browse or download the guide to your computer.

Or 

In your browser use this direct link to the entrée.FS System Guide KnowledgeBase

entrée System Online Resources

§ entrée V4 SQL KnowledgeBase link: entrée V4 SQL KnowledgeBase

§ entrée V3 KnowledgeBase link: entrée V3 KnowledgeBase
 

  Although it is possible to print from within the help system of the program, due to the poor
formatting results this is not recommended. NECS suggests printing from within Adobe Reader for optimal
results.

http://necs.com/index.php
http://www.necs.com/FS_KBase//
http://www.necs.com/eV4SQL_KB/
http://www.necs.com/knowledgebase/
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6 Getting Started with entrée.FS

About entrée Versions
With the release of entrée version 4 SQL in 2014 and the major differences between the menus and screens
in both entrée versions 3 and 4 we have included instructions for using both versions of entrée in this guide.
 
To differentiate topics for each major version of entrée you will see color coded entrée V3 or entrée V4 SQL
headers in the impacted topics to direct you to the correct information for your system. You will see this
designation throughout this guide.

This guide will provide you with a detailed overview of the entrée.AP add-on module for the entrée system you
are running.

Defining Food Show Promotions
The basis of any Food Show Order is the Food Show Promotion. In fact, items may only be added to a Food
Show Order if the customer qualifies for a Food Show Promotion on that item. 

Like regular Promotions, Food Show Promotions are defined in Inventory File Maintenance in your the main
entree software. A new Food Show Promotions tab option appears when the Food Show feature is activated
in your entrée system.

First,  Set your Food Show Order Options 
The System Options Additional Features utility provides two option settings related to Food Show Orders,
Food Show Orders Options and Food Show Order Info Panel Config. 

entrée V3
1a. Use menu path: System > Preferences > System Options tab > on the right side is the Additional

Features section > click to view the drop down menu and select Food Show Order Options. 
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entrée V4 SQL
1b. Go to the System ribbon menu > System Preferences > System Options Tab > click the Additional

Features drop down menu and select Food Show Order Options.

· The Food Show Order Options feature has two options: 
§ "Blank promotion Misc. Code matches ALL customers" - Checking the "Blank promotion" option will

permit the Food Show feature to accept any promotion with a blank Misc. Code value regardless of the
content of the customer's Misc. Code.

Explanation: The "Blank promotion" option addresses two cases related to the original design of
the Food Show feature. 
a) It was required that if the customer's Miscellaneous Code was non-blank then it had to match the

Miscellaneous Code which was assigned to the Food Show Promotion. So the Customer Misc.
Code assignment was being used to identify customers who were eligible to receive Food Show
promotional pricing. 

b) In the second case, the distributor was using the Customer Misc. Code for other purposes, so the
original requirement that the codes match (or that the customer's Misc. Code would be blank) did
not work for them. 

§ "Warn if customer already has a Food Show Order created on the same date" - The "Warn if same
date" option is a quick duplication check similar to the one performed in Invoicing. 

Explanation: The Create Food Show Order feature is looking to see if the current customer already
has a Food Show Order with the same Order Date as the new order. If a match is found the system
displays this message: This customer already has a Food Show Order with an Order Date of
xx/xx/xx. 

2. Click the Configure button on the Systems Options tab and the Food Show Order Options dialog box will
be displayed. 

3. Make your selections in Food Show Order Options and click OK or Cancel.
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Second, Configure the Food Show Order Information Panel
Now proceed to update the Food Show Order Information Panel accessed from the Additional  Features
drop down menu. The Food Show add-on module comes with the configuration pre-loaded into the Order
Information Panel. In the event that modifications need to be made to customize the information in this panel
follow these update instructions. 

entrée V3
1a. Use menu path: System > Preferences > System Options tab > on the right side is the Additional
Features section > click to view the drop down menu and select Food Show Order Info Panel Config. 

entrée V4 SQL
1b. Go to the System ribbon menu > System Preferences > System Options Tab > click the Additional
Features drop down menu and select Food Show Order Info Panel Config.

2. Now click the Configure button.

3. Use the arrows to add to, remove, and order the fields in the Displayed values list on the right.
 

4.Click OK to save the configuration or Cancel.

5. Click OK on the main System Options tab when done.
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The results of the configuration of the Food Show Order Information Panel are in the red outlined
"Promotion" panel in the entrée V3 image below. Among other things the Promotion panel shows you the
promotion that was selected for the item. If we look at the definition of our single promotion for this item we see
that there is a $2.00 discount off of the customer's regular price.

entrée V3

 entrée V4 SQL

· Now proceed to the third step and Define a Food Show Promotion to begin setting up your Food Show.
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Third, Define a Food Show Promotion
entrée V3
1a. Use menu path: File > Inventory Maintenance.

entrée V4 SQL
1b. Go to the Inventory ribbon menu > Inventory.

2. Find the item for the Food Show in Inventory Maintenance.  

3. Click the Food Show Promotions tab for the item.

4. In the Food Show Promotions tab you will update the Promotion Definitions and Promotion Details
sections. An overview of these sections and update instructions follows.

· A Food Show Promotion is very similar to a regular Promotion in entrée. Where regular Promotions use a
single edit grid, for Food Show Promotions only a few key values need to be entered once.

entrée V3
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entrée V4 SQL

· In the Promotion Definitions section you will specify the Beginning Date and the Ending Date for the
promotion as well as the Customer Miscellaneous Code to which the promotion applies (if any). 

· On the right is the Promotion Details section, where you can define one or more quantity breaks and the
discounts or pricing which apply to the Promotion Definition selected on the left. The Food Show
Promotion allows you to define as many quantity breaks as you wish for a single Promotion Definition. 

· You may create as many Promotion Definitions as you wish where regular Promotions limit you to an
absolute maximum of 10 promotion entries for an item.

  One other thing to note about Food Show Promotions is that the open limit on the number of
different promotion definitions allows out-of-date promotions to be kept around. The idea is that, while these
promotions will only be active for a short period of time, when setting up the promotions for this year's Food
Show it might be helpful to look back at last year's promotions and see how they were defined. 

· The Promotion Definition section will sort the definitions in descending order by Beginning Date (so
newest Beginning Date at the top, oldest at the bottom).

Fourth, Add a Food Show Promotion to an Item
· You will start in the Promotion Definitions section and then configure the Promotion Details section to

complete the process. First fill in the Promotion Definitions section.

1. Click on the grid and hit "Insert" or click the green plus "+" button in the center of the page.

2. Enter the Beginning Date  and Ending Date. 

3. If necessary, enter the Customer Miscellaneous Code, as shown in the example below.

4. When you leave the Misc Code field the definition entry is complete and the Promotion Details section will
now be enabled.
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§ For the Food Show Promotion to be considered valid, a Beginning Date must be defined.  The Ending

Date is optional. 

§ If you leave the Ending Date open that means the promotion never expires. You will then need to be
careful about old Food Show Promotion entries in the entrée system.  

§ The Misc Code value can be left blank, meaning that the promotion applies to any customer, or you can
specify a value to limit a given promotion to a specific group of customers. 

§ A non-blank value for Misc Code means that only customers set up with that exact Misc Code value
will be eligible to receive the promotion. To assign customers a specific Misc Code value for a Food
Show go to the "Miscellaneous 1" tab of Customer File Maintenance.  

 For more information about the Promotions and Misc Codes refer to the Inventory Promotions
Tab and Miscellaneous 1 Tab sections of the in the System Guide for your version of entrée.  See the links in
the Accessing System Guides section of this guide.

Promotion Details Section Overview
As with a regular Promotion, a Discount-based Food Show Promotion allows you to set either a dollar amount
deduction or a percentage deduction (never both) off of the customer's prevailing price at the time of delivery.
With the Price-based Food Show Promotion, you specify an absolute Unit Price that will be used for all
deliveries which are filled for this item using this promotion. 

You can also set a Minimum Quantity and a Maximum Quantity as well as any vendor Bill Back amount
that is associated with the promotion. It is recommended that you not overlap your Min/Max ranges but the edit
process will not enforce this. However, when selecting the quantity break for a given item the application will
select the first break point that matches the item quantity so overlapping break ranges serves no real purpose.

When defining your Food Show Promotions, and especially if you define any quantity breaks, keep in mind that
Food Show Promotions are applied a little differently from regular Promotions. Where regular Promotions apply
to the quantity being delivered on a specific invoice, a Food Show promotion could affect dozens of different
invoices over a period of several weeks. If we were to individually choose and apply a promotion for each
delivery related to a single Food Show Order, it would be difficult for you (or your customer) to predict what their
discount would be for placing an order with you. 

The Food Show Order is designed to select a promotion for each line item based on the Order Date of the
document (the date on which the Food Show Order was created) and the total quantity being purchased on the
item (regardless of the delivery schedule). The promotion chosen based on those factors is then locked in for
that item for the life of the order.

Configure the Promotion Details
1. Go to the Promotion Details edit grid and select your Promotion Basis by clicking the radio button  for

one of the following options: 
§ Discount off regular price - This option configures a discount off whatever price the customer is paying

at the time of the Food Show Order on products delivered. 

§ Fixed Price - This option will lock in a specific price that will override any other pricing considerations
when fulfilling a Food Show Order. If you switch to "Fixed Price" mode you'll see in the images below
that the layout of the edit grid changes slightly.

2. Click on the grid and hit the "Insert" key to edit the values. 
3. Once you have defined all of the promotions that you need for the item click Apply.
4. Click OK to save. Now the Food Show Promotion information has been saved for that item. 
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About Changes to Promotion Basis
One other thing worth noting is that you are allowed to reset the Promotion Basis selection even after you
have defined break points. 

 For instance, if you started defining a promotion as being Discount-based and decided to
make it Price-based you could click the Fixed Price radio button and, if you already had one or more break
points defined, you would see the following confirmation message.

entrée V3

· If you answer "No" then the "Basis" setting will revert back to "Discount" and nothing else will be changed. 

· If you answer "Yes" then the edit grid
reconfigures itself for a Price-based
promotion by setting the current
promotion to zeros as seen in the
example here.

 Notice that your original
break points are preserved but all the
prices are zero. Just don't forget to
enter the appropriate prices for each
break point.
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IMPORTANT: The Food Show Order system does not establish a direct link between order line
items and their promotions. 

It is highly recommended that you do not redefine an existing promotion if there is any chance that orders have
been created using the current configuration. While it is true that the order line items do grab the key
parameters from the promotion and hold onto them, editing a line item after changing its promotion will apply
the new promotion terms instead of retaining the original terms. This also means that changing a promotion
definition you will not be able to update any existing orders which use that promotion.



Chapter 7
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Processing Food Show Orders
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7 Processing Food Show Orders

7.1 Creating / Changing Food Show Orders
The process of creating new Food Show Orders, or changing existing orders, is handled the same as other
entrée document. When the Food Show feature is activated on your  entrée system a Food Show Orders
menu option is added to both your main Invoicing menu and your Invoicing menu in the entrée.DSR software
as shown. These options are used to create and maintain Food Show orders. 

Creating Food Show Orders  
The Create Order and Change Order options are essentially the same. Here is the Create Order process in
detail. 

entrée V3
1a. Use menu path: Invoicing >

Food Show Orders 

entrée V4 SQL

1b. Go to the Add-Ons ribbon menu >
entrée.FS drop down menu. 

Select the Orders drop down menu.
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2. Select Create Order and  the Create Food Show Order main order entry dialog is displayed.

3. For Create Order you start by entering the Customer Number or use the Customer Search tool  to
find the customer.
  
· In Change Food Show Order you either enter the Food Show Order Number or use the Food Show

Order Search tool  as seen in the example below. 

entrée V4 SQL  Change Food Show Order

Create Food Show Order



entrée.FS Food Show System Guide30

4. Enter the Order Date. 
This date is an important value for a Food Show Order because the application of Food Show Promotions is
controlled by the total quantity ordered for the item (regardless of the schedule) and the Order Date.

5. Customer Information: Since this is not an actual order the customer address information is presented
here for reference only. There is no provision for editing the customer's shipping address because that is
ultimately controlled by the individual invoices on which the product actually ships.

6. Enter the P. O. Number.  
If the customer wishes to specify a Purchase Order for this Food Show Order you may enter it here. 

 The P. O. Number value does not automatically carry over to the invoice(s) on which this product
ships. This is another issue which relates to the extended period of time during which a Food Show Order may
be active. If a situation arose where a single invoice included product from two (or more) different Food Show
Orders, perhaps each one having its own Customer P.O. Number, it would be a difficult situation for entrée to
handle. As a result, any Purchase Order that the customer assigns will only be directly attached to the Food
Show Order.

7. Use the Add and Delete buttons to add and remove line items. The green plus + Add button will prompt

you to enter the Item Number through an input field in the edit grid a normal entrée procedure.

 When entering items please remember that duplicate items are not accepted on a Food Show
Order.

8. Click the Edit Comments button to attach free-form text to the Food Show Order document. 

 As with the Customer P.O. Number, however, there are potential problems when trying to
automatically carry this information over to an invoice so any comments entered here will only be directly
attached to the Food Show Order.

9. Click the Food Show Items button to view all of the Food Show Promotions that are available to the current
customer. 



Processing Food Show Orders 31

entrée V4 SQL

10. The Available Food Show Promotions dialog box will display the eligible promotions.

11. Add items to the Food Show Order: To select an item for addition to a Food Show Order double-click the
item or highlight the item and click the Add To Order button.  It functions similar to the Sale Items feature
in Create/Change Invoice. 

 Remember that the quantity of product which the customer orders plays a significant part in
deciding which promotion, if any, a particular item might receive. So the fact that an item shows up on this list
does not necessarily mean that they are eligible for a promotion on any quantity. 

12. To see how a particular promotion is defined select an Item in the Available Food Show Promotions
dialog box and click the View Promotion Details button. 

· The Food Show Promotions dialog box will display with all the information about the promotion for
that item. Now you can work with the customer to choose an appropriate order quantity to receive the
promotion. The Food Show Promotions dialog box is shown below. 

entrée V4 SQL



entrée.FS Food Show System Guide32

The Food Show Promotions dialog box above uses the same layout for maintaining the promotion
definitions from Inventory File Maintenance. The information is displayed in a "read only" mode here. For
our test item we see that the promotion only applies to quantities of 50 or less. So even though a
promotion is defined for the item, the customer is not eligible for any kind of a promotion if they order more
than 50. This may not be an especially realistic scenario but it illustrates the point - quantity is a factor in
deciding whether or not an item is eligible for a promotion.

13. Adding Items to the Food Show Order: Once you enter the Item Number or choose it from the
Available Food Show Promotions list you will be asked to provide the details for the item in the Edit
Food Show Item dialog box.

entrée V4 SQL

14. In Edit Food Show Item enter a number for the Total Order Quantity value representing what the
customer wishes to purchase.

· About Total Order Quantity - It is the value which is used to select the appropriate Food Show Promotion
and, if applicable, the appropriate quantity break. 

When the Quantity To Be Scheduled value is in red this indicates that some part of the specified Total
Order Quantity is not represented in the Delivery Schedule. 

entrée V3
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During editing of the Delivery Schedule the Quantity To Be Scheduled field is the only indicator of a
discrepancy between the Total Order Quantity value that you have supplied and the total quantity
represented in the Deliver field of the Delivery Schedule. 

If you try to save the item when you have this problem you will be required to reconcile the difference by
either editing the delivery schedule or changing Total Quantity Ordered to match the schedule.

15. Next enter the Date and Qty in Edit Food Show Item in the lower right edit grid. 

Here you will specify the delivery schedule for the item and you may enter as many individual deliveries as
necessary. Keep in mind that the quantity you enter here is intended to specify the customer's requirement
for an entire week. At the time of delivery the specified quantity may be divided over two or more different
invoices (half on Tuesday and half on Friday, for example) so it is not strictly necessary to specify the actual
delivery schedule in detail but you can if you wish to do so.

If the customer's desired delivery schedule can be expressed in simple terms, such as "10 per week starting
June 14th", you can save time by using the Schedule Generator tool in the Delivery Schedule section. 

To set up this example
you would enter the Delivery Schedule
information as shown in the image on
the right.

· When you click the Apply button 
entrée will automatically build the

schedule for you.

· You could use this feature to build
out an approximate schedule. Then
manually edit the schedule to match
the customer's exact delivery
schedule requirements. See the
example that follows.

 You could generate the schedule
shown above and then edit the last two deliveries to delay
them by a week. 

Just be aware that entrée will not accept duplicate Due
Date values so, in this case, you could start from the
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bottom since delaying the 7/5 delivery would collide with
the existing 7/12 delivery.

· With two quick edits the resulting Delivery Schedule
would now look like this.

· Your ability to edit the delivery schedule is not limited
strictly to the Due Dates. 

· You are also able to edit the individual delivery
quantities as well.

You do not need to type the whole thing by hand if
you use the Schedule Generator tool. Here is how it
works:

§ Enter the Delivery Schedule section information,
Deliver, every # week and starting date values.   

§ Click Apply and the schedule is generated in the
grid on the right.

§ Click OK to save the delivery schedule.

Fulfilling Deliveries & Food Show Order Changes
Once you start fulfilling the deliveries on a Food Show Order your ability to change individual deliveries will
change depending on the current state of each delivery. 

entrée V3
Use menu path: Invoicing > Food Show Orders  > Change Order.

entrée V4 SQL
Go to the Add-Ons ribbon menu > entrée.FS drop down menu > Change Order.

 If 5 have been shipped against the 6/14 delivery then you will no longer be allowed to change
the Due Date of the delivery at all (a requirement for the order-fulfillment system to work). 

· You may change the Quantity up or down as necessary but you will not be allowed to set it to anything less
than the quantity which has already been filled. 

· So that would mean that we would not be allowed to set Quantity to anything less than 5. 

· Once a line item has been completely fulfilled then you will not be allowed to change it at all.

· If your schedule correctly covers the entire Total
Quantity value then the Quantity To Be Scheduled
field will be zero and will change to the color of a "read
only" control.

· If the total individual quantities of your specified delivery
schedule should exceed the Total Quantity value then
"To Be Scheduled" will be in green with the amount of
the overage shown as a negative number.

· When you click OK to save the item's delivery schedule the system will select the Food Show Promotion
and quantity break which apply to the item and add it to the order.
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· Keep in mind that, by definition, an item must be eligible for a Food Show Promotion before it can appear
on a Food Show Order. If, in the case of our example item, we had tried to order a total of 55 units the
system would have displayed the No Promotion message box saying:

"No Food Show Promotion is available for this item using the current order quantity. 
You must either change the order quantity to match up with an available promotion or else
the item will be deleted. 

Do you wish to edit the item?".

§ If you answer Yes, then you would be taken back to the item Edit Food Show Item dialog to make
whatever adjustments were necessary to match the order with a valid promotion. 

§ If you answered No then the item would be removed from the order.
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Printing a Food Show Order Document 
Printing uses a simple layout which is based on the Sales Order document. 

entrée V3
Use menu path: Invoicing > Food Show Orders  > Print Order. 

entrée V4 SQL
Go to the Add-Ons ribbon menu > entrée.FS drop down menu > Print Order. 

· In addition to listing the various items and the total quantity ordered for each, the Food Show Order
document will show the promotion for which the item qualified as well as listing the individual due dates and
quantities of the item's delivery schedule.

A printed Food Show order is displayed below with the Delivery Schedule and Food Show
Discount unit price information printed on the order.
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Canceling a Food Show Order 
There is a utility to cancel Food Show orders and it works in the same way as the Cancel Invoice utility. 

entrée V3
Use menu path: Invoicing > Food Show Orders  > Cancel Order. 

entrée V4 SQL
Go to the Add-Ons ribbon menu > entrée.FS drop down menu > Cancel Order. 

Just be aware that you will not be allowed to outright cancel a Food Show Order which you have already
started fulfilling. At that point your only option will be to edit the items to reflect their current fulfillment state so
that the order appears "complete".

About Food Show Orders & Order Completion
Because there is an ongoing interaction between Food Show Orders and Invoices there isn't really a point at
which a Food Show Order is explicitly marked as "complete" so that it can be moved into History. As a result
the Close Period utility looks at two key indicators to determine the current status of a given order. 

First it looks to see if all of the quantities on the order have been filled in full. If so then the order is moved into
History. However, to avoid a situation where the system keeps holding on to a Food Show Order that, for
whatever reason, will never filled completely there is a backup test which looks at the age of the Food Show
Order. Specifically, it looks at the most recent date in the order's delivery schedules and, if the order is still
incomplete 90 days after the last scheduled delivery, then the order is moved to History despite being
incomplete.
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7.2 Invoicing and Food Show Orders
In addition to documenting the details of the customer's order, including the promotion amounts for which they
are eligible, the Food Show Order also performs a valuable role in fulfilling the order. The  entrée Invoicing
system has been updated to be aware of Food Show Orders so that any time you are creating or changing an
Invoice, the system also looks to see if the "Ship To" customer has any unfilled Food Show Order deliveries
that are due during that week. Using Invoice Date as a basis, entrée  looks at the customer's open Food Show
Order deliveries and all deliveries dated in the same Monday-to-Sunday period are considered to be "due". 

entrée V3
1a. Use menu path: Invoicing > Create Invoice.

entrée V4 SQL
1b. Go to the Customer ribbon menu > Invoice

drop down menu  > Create Invoice.

2. After you find the customer if the customer has unfilled Food Show deliveries the Food Show Orders
button will be enabled in Create Invoice indicating the delivery schedule status needs to be checked.

3. Click the Food Show Orders to display the Food Show Order Items dialog.

entrée V4 SQL
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4. Check the box on the right to add Food Show items to the current invoice. 

· Just be aware that if Food Show deliveries are due, but all of them are currently filled in full, then the Food
Show Orders button will be enabled but the item selection list will be empty. 

· You may add as many or as few of these items as you wish (including none). So, rather than just forcing the
customer to take all of their Food Show items in one single delivery, it is left between the customer and the
order taker to work out exactly how the customer will take the products and quantities for which they have
contracted.

· When you check the box to mark an item for addition the Qty to Fill value in the next column automatically
defaults to the quantity that is currently unfilled on the item. This value can be edited as necessary and can
even be changed to an amount greater than what is due in the current week. If, for instance, the customer
typically places two orders in the course of a week then you can partially fill one or more deliveries on the
first order and then fill the remaining balances of the deliveries on their second order.

· Things to know about choosing the quantity to fill on a given delivery. 

§ First, unfilled deliveries from previous weeks are not automatically carried into subsequent weeks.
 

§ Secondly, over shipping a delivery does not reduce the customers obligation in later weeks (the
additional quantity is added to the item's Total Quantity value). 

§ Third, correctly increasing or decreasing the quantity on a Food Show delivery requires explicitly
changing the delivery schedule on the original Food Show Order to match the updated requirement.

5. Once you have selected all of the items to be added and specified the desired quantity for each, click OK. 
Each of the chosen items will be added to the invoice with the specified quantity.

entrée V4 SQL

· Using this process to fill the Food Show items establishes a permanent link between the invoice item and
the original Food Show Order line item.

§ The reason: If the quantity ordered on the invoice is not what actually gets shipped, the "Total Filled"
value of the Food Show item can be adjusted appropriately. So if we originally indicated that we were
going to fill the entire requirement on our example item then it would be shown as "filled". 



entrée.FS Food Show System Guide40

· If later it was determined that only 5 would actually be shipped, then "Total Filled" would be adjusted to 5
and the delivery would again be shown as "incomplete" with the Food Show Order Items dialog Qty to
Fill column set to zero.

· This linkage between the invoice item and the original Food Show Order line item is maintained throughout
the life of the invoice so that even if the adjustment is made outside of Create/Change Invoice (say in Item
Shortage Adjustment) the status of the Food Show item is still updated as necessary.

6. The Create Invoice process monitors the Food Show Order feature to assist your order takers to make
sure they have correctly processed all pending Food Show Order deliveries. 

· If the system has found unfilled Food Show Orders for the week, but the order taker has never accessed the
"Food Show Order Items" dialog during entry of the current invoice, then when they save the invoice a
Reminder warning message box will be displayed saying;

"Reminder Customer #000 has unfilled Food Show Orders and you have not reviewed those orders.
Do you wish to continue saving?"

· Since we are ultimately leaving the fulfillment of the Food Show Orders in the hands of the order takers this
is only a reminder message and maybe the order taker and the customer have already agreed that the Food
Show product will be delivered on a later invoice. 

· To prevent this reminder message from becoming a complete annoyance, this check is only performed in
Create Invoice not in Change Invoice.

· Click Yes in the Reminder message box to continue with saving the invoice.

7. If the invoice has been completed with all the customer's items ordered click OK on the Create Invoice
screen. 

8. After the OK is clicked, the entrée invoicing system begins the save process. Depending on how your
system is configured you may be presented with one or more prompts. These prompts will be the normal
ones you see while processing invoices on a daily basis.

· If entrée system option #11 is enabled,
the Invoice Printing Options dialog will
be displayed allowing you to print various
documents for the invoice.

entrée V4 SQL
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8 Tracking Food Show Orders

8.1 The Review Order Utility
Since many aspects of the fulfillment of Food Show Orders are either automatic (updating a Food Show item
for a short-shipped invoice item) or can be handled by any or all of your order taker staff (adding items to
invoices and specifying appropriate quantities), keeping track of your Food Show Orders can be difficult. To
help with the overall management of your Food Show Orders we have provided the Review Orders utility which
allows you to look at individual Food Show Orders in detail or just take a quick overview of the orders for a
specific customer.

Finding Food Show Orders 
 

entrée V3
1a. Use menu path: Invoicing > Food Show Orders > Review Orders. 

entrée V4 SQL
1b. Go to the Add-Ons ribbon menu >

entrée.FS drop down menu >

 

Then select the Orders drop down menu > Review Orders.
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entrée V4 SQL

The Review Order utility is split into two separate sections. 

§ The Review Single Order section for looking up specific orders.

§ The Review Orders for Customer section which compiles a list of all the Food Show Orders for a
specific customer.

2a. You can either type in the Order Number you're interested in seeing (if you know it) or you can use the
search feature to locate it. 

Or 
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2b. Enter the Customer Number or use the Customer Search  feature (below) to show all of the orders on
file for that customer. 

entrée V4 SQL

3. This will retrieve the entire list of Food Show Orders for that specific customer in the "Current" data files.

4. Check the Include History Orders option box if you also wish to view Orders that have been moved into
History. Retrieving a customer's entire history might take time so this option defaults to “off”. 

5. Check the Show Order Status option box to review the item detail for all of the customer's Food Show
Orders and to determine the current status of the overall order. Reviewing the item detail for all of a
customer's orders can take time so this option also defaults to "off". 

If you enable this option then a new Status column is added (shown in the V4 image in step 1b) to the
display grid indicating the result of the system's review of the orders. In this case, of course, we've only just
started filling our test order and so it naturally shows up here as Incomplete. 

· Double-clicking an entry in this list takes you into the order itself just like the Review Single Order option.

6. Once you've selected the order the basic summary information will be presented in the Review Food
Show Order screen. 
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Use the View Comments button to read any comments on the order. If the View Comments button is
disabled it means there are no comments with this order.

7. If you double click an item the View Food Show Item screen will display. You can see the entire delivery
schedule for the item as well as its current fulfillment status. 

entrée V4 SQL
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8. In View Food Show Item you can double-click a delivery which has a non-zero "Fill" value to view the
Food Show Order Fill Details screen to see which invoice(s) filled that quantity.

entrée V3

Food Show Order Fill Details
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9 Food Show Order Reports
In addition to the interactive Review process, we have also provided the Food Show Orders Report that will
give you more of an overview of your Food Show orders. 

entrée V3
Use menu path: 
Reports > Sales > Food Show
Orders. 

entrée V4 SQL
Go to the Add-Ons ribbon menu >
entrée.FS drop down menu.

Click the Reports drop down menu and
select from Food Show Orders or Food
Show Worksheet.

The chosen report's initial setup dialog
will display. It will open in the General tab
of the reporting system in your version of
entrée. 
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· Below you see the Food Show Orders report configuration General tab.

entrée V4 SQL

· Schedule (This feature is only available in entrée V4 SQL.)

The main Scheduling Utility feature can be accessed in the System Utilities section of the System ribbon
menu. 

The Schedule drop down menu in the report system lists options available using the Task Configuration
features of the Scheduling Utility. 

§ Add Task Configuration
This option is used to create a
new report configuration that will
run as a task in job scheduler.

§ Edit Task Configuration
 Used to edit saved report
configurations.
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Edit Task Configuration opens the Task Properties dialog for the saved report's task configuration. Here you
see our test "FOODSHOW" task configuration for a Food Show Orders report.

 For more information about the Scheduling Utility, Task Configurations and the Ré4 Control
Panel see the Accessing System Guides section of this guide for the link to the entrée version 4 SQL
System Guide and review these topics.
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General Tab Options
Most of these General tab options are self-explanatory and are available on many entrée system reports.
Make your selections for the following options.

· Dates
Report dates may be entered directly without the separator slashes or by clicking the drop-down button, which
opens a calendar style date picker.

· File Selection 
The File selection field will allow
you to specify which data files are
examined when extracting the
data for the report.

§ Current Files 
Only data residing in the
current files (periods that
have not been closed) will be
used.

§ History Files  
Only data residing in the
history files (periods that
have been closed) will be
used.

§ Use all available data  
BOTH the current and
history files will be used.
(this method will take the
longest to generate).

· Exclude Options
The exclude options are another means to filter the amount of data that is displayed on the report. These
options will vary and are offered for the specific report.

· Report Options - Show Fulfillment Detail 
This option is specific to the Food Show Orders report. When you enable the option by checking the box next
to Show Fulfillment Detail you have four variations to choose from.

§ "All" option simply lists the entire delivery schedule. 

§ "Open" options lists only deliveries that have not been filled in full. 

§ "Filled" option does just the opposite and shows only deliveries that have been filled in full. 

§ "To Fill By" option which allows you to look at all unfilled deliveries that are due before a certain date. 

When you choose the "To Fill By" option you get a date-entry field which allows you to specify the cutoff date.
Since Food Show Orders do not affect inventory until the deliveries are actually added to an invoice, this view of
your pending orders will allow you to monitor upcoming inventory requirements to fill those orders.

· See examples on the following page.
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Default Food Show Order report layout showing deliveries due on or before 7/2. We see the
item, and a brief summary of the Food Show Promotion terms. Then we see a listing of the individual Due
Dates (limited to 7/2) showing the original Quantity Ordered value as well as the current Quantity Filled. Our
6/14 delivery shows the 5 that we have filled so far.

 Food Show Order report with the Show Fulfillment Detail option set to All. 

 For additional information about the tools and filters see entrée version 3 Reports Ré3
Overview or the entrée version 4 SQL Ré4 Control Panel in the entrée System Guide. See the
Accessing System Guides section of this guide for links.



Food Show Order Reports 53

 entrée V3 Food Show Report Appearance, Filters and Layout screens follow.

 entrée V3   Food Show Report Filters screen:



entrée.FS Food Show System Guide54

  entrée V3   Food Show Report Layout screen:
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Food Show Worksheet Report

entrée V4 SQL  General Tab Options

 The default Food Show Worksheet layout.
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