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1 entrée.DSR Product Features

Laptop Software for Remote Order Entry & more for your DSRs
The entrée.DSR software module is designed to run on a standard Windows based laptop. It will make the job
of your salespeople easier, while making your food service operation more profitable. Your DSRs (Distributor
Sales Representatives) will be more productive as your customer relationships drastically improve. The purpose
behind our creation of entrée.DSR, was to provide an extension of your entrée software, which would run on a
laptop or netbook computer, to give your DSRs the tools they need, without having to be connected to your
company’s server. 

Some entrée.DSR features include:
§ Your DSRs are no longer simply order takers.

§ Quickly enter customer orders with our "standard order process".

§ DSRs can optionally view gross profit as order is entered.

§ DSRs can see commission increase/decrease as prices are adjusted.

§ Eliminates office errors on orders from miscommunications.

§ Eliminates time for office staff to key in orders.

§ Pass on special instructions to the office and warehouse.

§ View detailed customer buying habits.

§ View latest inventory on hand quantities.

§ Remind customers about products that should be ordered.

§ Produce on-the-spot quotations and credit memos.

§ Review the customers outstanding accounts receivable.

§ Generate Price Lists.

§ Generate Customer Aging Reports.
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How It Works
The entrée.DSR software communicates directly with the server in your office running entrée for either
downloading important data (such as inventory, accounts receivable, etc.) or transmitting customer orders,
quotations, etc. It handles the communication by VPN (using an Internet connection), a direct connection to
your network (in those instances when the DSR is in your office with their laptop) or a modem using a standard
phone line, cell plan or wireless air card. All of the work accomplished by the DSR is stored locally on their
laptop, and is transmitted when the DSR initiates a data transfer. 

A designated workstation in your office can be put
into "DSR Host Mode" where it waits to service
remote requests from the DSRs, including uploading
and downloading specific data including customer
orders, inventory levels, costs, pricing, items,
accounts receivable, credit hold customers, etc.  

Most food distributors using entrée.DSR have their
sales force receive at least one data transmission a
day to update all the data on the DSR's laptop so
that your DSRs can place orders with accurate
information.

DSR Salesperson Setup & Controls
The entrée.DSR system provides an extension of the data from your main entrée system, that your DSRs
(Distributor Sales Representatives) need to deal with customers and place orders, without actually being
connected to entrée. The first step when starting to use entrée.DSR, is to setup each of your salespeople
that will use the system, and indicate the rules the system should follow for them using the entrée system
Salesperson/Broker File Maintenance DSR Tab.

  

The DSR Tab has many features and controls which you can control for each DSR. This includes the viewing
of inventory costs (Real, Base, Landed or Market) and profit margins, entering catch weights, requesting
specific inventory lots, editing pricing and the ability to establish pricing below your defined "Minimum Sell
Price". A DSR can also be defined as a "Sales Manager" which means they are provided all customer
information, and not just their own.
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Creating Customer Orders
Your DSRs will be able to quickly create customer orders while having access to a wealth of information about
each customer's buying habits and past purchases. They can see if the customer is on credit hold, over their
credit limit, or has any other accounts receivable issues that should be dealt with before placing a new order. 

If you allow, there is even a special hot key they can hit which will show them the orders profit margin by item
and what their commission may be (out of the customers view). This allows them to make price changes and
see the immediate results to the bottom line and their commission.

 While creating an order, the
Standard Order screen will
display each of the items the
customer regularly purchases
and allow the DSR to quickly
enter the quantity requested.

Note that as each item is
displayed, key information
about that customers last
purchase are shown,
including last sale quantity,
date and price. 

You can even set the order in
which items appear, in case
your customer prefers to
order items in a specific
sequence. This is what the
order entry screen looks like
for your DSR.

Standard Order Mode
The Standard Order feature was designed to allow orders to be entered quickly, properly and efficiently. While
creating an order, this screen will display each of the items the customer regularly purchases and allow the
DSR to quickly enter the quantity requested. Each item is displayed with key information about that
customer's last purchase including last sale quantity, date and price. You can even set the order in which
items appear, in case your customer prefers to order items in a specific sequence. Even though your
customers may quickly tell your DSR what they want to order, they can easily keep up the pace because of
the simple and elegant design.

The primary goal of this feature is to help your DSRs sell more product while preventing customer call backs
with add-ons to their order. Her the DSR can quickly determine any items that are being skipped. This provides
the opportunity to ask the customer about those skipped items, and prevent order add-ons or other
emergencies.
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Search Screens
In your DSR's fast paced world, finding an item, customer, lot number, etc. quickly and easily is of critical
importance. The entrée.DSR system has a powerful search system, which is easily configurable to your exact
needs. Our search system can instantly find information in databases containing tens of the thousands of
entries. Searching can look for an exact match or use our 'contains' feature to find partial matches. 

For example, the 'contains' feature is useful if the DSR doesn't know exactly how an item's description was
entered. Just enter any keyword, and no matter where it falls in the item's description, those matches will be
instantly displayed.

Customer Account Inquiry
The Customer Account Inquiry screen allows your DSR to quickly see a summary of a customer's account
status. They can also view this information when creating or changing an order. All of the open invoices of a
customer as well as the paid invoices of the current period are displayed.

Besides clear and instant access to a customer's accounts receivable status, this screen also provides the
ability to display:

§ Month and year-
to-date sales
breakdown.

§ Detailed cash
receipts
breakdown.

§ View Customer
Notes.

§ Monthly accounts
receivable
breakdown.

§ Ability to
generate an
Aging Report for
the customer.
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Customer Item Inquiry
Your DSRs will have access to the 'Customer Item Inquiry' screen which allows them to view all the products a
particular customer is buying.

§ Key information such as Quantity Purchased, Last Price, and Last Purchase Date is conveniently
displayed in the Item Grid.

§ DSRs can clearly see the last time the item was purchased and how much that customer paid for it.

§ Additional information for the selected item, such as the current price, is displayed at the bottom of the
this screen.

§ Clicking the 'Expand Grid' button will enlarge the item grid to fill the entire window. This allows the DSR
to see more items at once, without having to scroll up or down in the item grid. 

MTD Sales
The Month-to-Date Sales window
allows your DSR to view the
customer's sales history during
the ordering process.

This feature allows them to
quickly locate a previously
purchased item or gain an
insightful overview of the
customer's purchasing
tendencies.

If an item is selected from this
screen, it will automatically be
placed on the customer's order.

Printed Order Confirmation
After the DSR completes the order, a 'Confirmation Number' will be assigned to the order, and they will be
allowed to print an 'Order Confirmation'. This document will show the customer all of the items that have been
ordered. You have the option of showing pricing as well as an 'Estimated Total'. After this step, the order can
be immediately transmitted to your main entrée server, or be saved to be transmitted at a later time.
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Customer Worksheets
The entrée.DSR system allows
for multiple styles of print for
Customer Worksheets, which
act as order forms. 

These different styles have
different looks and features,
depending on your needs. 

The purpose of these worksheets
is to list all of the items the
customer normally purchases,
their current pricing, and allow
them to keep track of their
purchases and inventory usage.

Reporting Features
Your DSRs will love the many reports they can generate. All reports can be fully customized to provide control
over data fields, data field order and filtering, as well as sorting and grouping on select fields.

 Multiple filters can be defined per
report to give your DSRs the
exact info they need. Included
reports include the Price List,
Order Register, Customer Mailing
Labels, Customer Accounts
Receivable, Customer Order
Forms and many more.

This includes specifying which
data fields to use as columns,
whether pricing should be shown,
sorting and grouping, etc. 

Most importantly, they can be
specifically generated for
individual customers, showing
proper pricing, etc.
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· Please visit our website at necs.com to learn about our other add-on modules, products and
services. 

· If you would like more information about entrée.PEN, the Anoto Digital Pen interface, please
contact NECS Sales by emailing Anoto@necs.com.

· Contact our NECS Sales Department at sales@necs.com for more information. 

· Contact the Tech Support Department at tech@necs.com for assistance.

· For information about current NECS software training classes use this link: necs.com/
training.php

NECS, Inc. 

322 East Main Street, Third Floor 

Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889
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