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Troubleshooting & Solutions

This chapter has been added to the system guide in an effort to help entrée system users identify problems
and error codes they may encounter while using entrée. Included are some of the more common solutions for
these problems that you can try before making a call to your NECS Technical Support contact.

When you call with a system problem please be prepared to provide NECS Technical Support with error code
details, screen prints and any files related to your specific problem.

SOFTWARE FOR

en’rree

¢ Please \visit our website at necs.com to learn about our other add-on modules, products and senices.

If you would like more information about entrée.PEN, the Anoto Digital Pen interface, please contact NECS
Sales by emailing Anoto@necs.com.

Contact our NECS Sales Department at sales@necs.com for more information.

Contact the Tech Support Department at tech@necs.com for assistance.

For information about current NECS software training classes use this link: necs.com/training.php

NECS, Inc.
322 East Main Street, Third Floor
Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS) Phone: 475.221.8200 Fax: 203.208.0889
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1.1

Error -20

Description: Error Creating File

This error could be caused by an illegal file name, attempting to create a file which is open, having a full
directory, or by having a disk problem. This error could also result when the operating system doesn't have

enough file handles.

Solution: Sometimes deleting the index file indicated in the error message then reindexing that file will fix this

error.

First Delete the Index File (This must be done prior to reindexing).

Very Important: Do NOT delete the file with the ".dbf" or "DBF" file extension.

1. Right click the Windows Start button then select Explore to open the Windows Explorer.

2. Go to C:\NECS or your custom location for your entrée system files.

3. Double click to open the NECS folder and scroll down to locate the file name displayed in the Error -20

message.

4. To insure you select the correct file in the Windows Explorer tool bar click Views > Details and you will

see the file extensions.

@ NECS

5. Click on the file name in the list. This file will have a ".CDX" file extension.

6. Hit the Delete key on your computer keyboard.

BEX

File Edit View Favorites Tools Help {.'
e Back - \_/J l.@ /':j Search ‘ [{:“ Folders ‘ - @ Folder Sync
Address |B C:\NECS | V| Go
Folders X MName = Size | Type Date Modified B
| Desktop #] ADDRESS 6KB Active ServerPage  9/19/2005 7:42PM
2} My Documents ADDRESS.DBF 1KB DEBF File 5/15/2005 7:42PM
= :J My Computer l- APACCTO1 G6KB Active Server Page 4f29/2005 1:50 FM L4
A 31 Floppy (A) APACCTO1.DBF 1KB DEF File 4/28/2005 1:50 PM
(= = Programs (C:) l-‘I APADDRO1 S5KB Active Server Page 4/29/2005 1:50 FM
) 1h861f35ce65b5295db6 1acT = APADDRO 1.DBF 1KB DEBF File 4/28/2005 1:50 PM
o h‘I APCHCKO1 12KB Active Server Page 4292005 1:50 PM
B (3 Documents and Settings APCHCKO 1.DBF 1KB DEFFile 4/29/2005 1:50 PM
) All Users hnI APDISTO1 8KB Active Server Page 4292005 1:50 PM
=] h APDISTO1.DEF 1KE DBF File 4292005 1:50 PM
C Desktop APEARS.DBF 1KB DBFFile 6/29/1999 4:33PM
P Favorites 4-1 APGLLKD1 3KB Active Server Page 4292005 1:50 PM
C) My Documents APGLLKDL.DBF 1KB DBFFile 4/28/2005 1:50 PM
B [ Start Menu 3-1 APGLTRO1 3KB Active Server Page 4f29/2005 1:50 FM
@ Programs = ArcLTROL.0BF 1KB DBFFile 4/25/2005 1:50 PM
(£ winDows 3-1 APMASTO1 17KB Active Server Page 4f29/2005 1:50 PM
L entrée 3Demo APMASTO1.DBF 2KB DEF File 4/25/2005 1:50 PM
[£3) Help Projects 3-1 APRECO01 9KE Active Server Page 4f25/2005 1:50 FM
APRECOO01.DBF 1KE DEF File 4252005 1:50 PM
IC) NET PR J:I APRECRO1 JKB Active Server Page 4f25/2005 1:50 PM
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Second Reindex the Files
Please review the entrée System Guide chapter Using the System Menu section Reindex Files for
detailed information.

-!S Caution Before you begin reindexing be sure everyone is logged out of the entrée system.
1. Log into your entrée system.

2. Use menu path: System > Reindex Files.

3. For Indexing Options check Reindex only.

4. Check Show reindexing progress.

Pid” Reindex Files

Indexing O ptionz
Ind.. | v | T ﬁﬁfﬁ Reindex only [} Reindex and Pack
[~ | Contact manager addreszes ADDRESS
[~ | Checking Accounts APACCT Shaw reindexing progress
| iscel: ‘erdor Addr |.-"-'-.F'.-'-"'.|:l|:lFi ey
Check Master APCHCE,
[ AP Distibution APDIST l All files EXCEPT Year-to-date
[ |AP/GL Link APGLLE
[~ | AP/GL Transfer APGLTR l Select ALL files
[ &P Master APMAST
[~ | Payable Mates APMOTE l Select MO filez
[ Bank Reconcilistion APRECO
| | Recuring AF Master APRECR
[ Wendors APYEMD T W
[~ Wendor Histary APYHST / ;

5. Check the Ind... box next to the file name indicated in the Error -20 message. (This file should have already
been deleted by you.)

6. Click the Go button.




entrée Troubleshooting & Solutions Guide

1.2

1.3

Error -30

Description: Error Determining File Length
Solution: Large file support needs to be enabled in your version of entrée.

Please contact NECS Technical Support for more information about enabling large file support.

Error -61

Description: Permission Error Opening File
Permission to open the specified file was denied.

1. Another user may have the file opened exclusively. This means that someone else is in the file when
exclusive access is required. You will typically get this error during a reindex, or when updating the system
files or when closing the month.

2. When logging in after a new install of entrée.

Solution 1
1. Check to make sure all users exit the entrée system.

2. Once all the users are logged off entrée restart the update, reindex or month closing procedure.

Solution 2
1. Hawe all users exit the entrée system.

2. Reboot your entrée File Server and try again.

For "ARDATA" -61 errors use this solution:

Check the user's permissions on that computer in Windows. You might need to be logged on as an
Administrator or a member of the Administrator's group in order to perform some tasks.To open Local Users
and Groups and check permissions follow these steps:

1. Click on the Start icon on the Windows Taskbar.

2. Click Control Panel

3. Double-click Administrative Tools

4. Double-click Computer Management

5. Click the + to expand the list for Local Users and Groups.

6. Double-click the Groups folder.

7. Double-click the Administrators name in the list displayed on the right.

8. The Administrators Properties dialog box will display. This will show you the list of users in the
Administrator group that have administrator permissions on the computer.

9. Ifthe user logged on the computer does not have administrator permissions, have a user with those
permissions log into the computer and try opening the file again.
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1.4

Error -64

Description: File Find Error Opening File
File was not found as specified. Typically this indicates that you have incorrect path information.

Solution:
1. In entrée use menu path: System > Preferences > Data Files tab.

a. Ifyou hawe installed entrée as recommended you can use the images below to validate your data file
paths.

b. If you have custom data file paths use the Browse button to locate your data file paths.

entrée Data File Path Information

o Workstation Data File Path information

Refer to the Workstation Installation/Upgrade Mapping the network drives section in the entrée System
Guide.

4 System Preferences

Perzonal Settings Compary [nvoice Headingz Email Setup Feturn Codes Comment Fontz Holidayz
eneral Documents System Opliohz Printers Data Filez Pricing Setup GL Accounts Scroling Mezzage

— Data File Locations

Path ta MECS Common Files |NZ'\NEE5'\ | |@ Brawse.., |
Path to accounting Commar Files |N:‘~NEE5‘~ | |[@ Browse... | |EDD}' MECS path

IMPORTANT: Changing either path aszsignment will prevent ALL other option changes from being zaved. If
you must reassign one or more of the path settings then make any other option changes separately once
the new path information has been saved.

~ Inztallation/lJpdate Location

Path to Update Files iS5 U pdatet] | |[@ Browse... |

| “Wweb Help Update Settings

o
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1.5

¢ File Server Data File Path information
Refer to Creating the installation directories and Mapping the network drives sections in the entrée
System Guide.

- System Preferences

Perzonal Settings Company Invoice Headingz E mail Setup Feturn Codes Comment Fontz Haolidays
General Documents Syztem Options Printers Data Files Pricing Setup GL Accounts Scrolling Meszage

 Data File Locations

Path to MECS Common Files ||:Z"~NE|:5\ | |@ Browse... |
Fath to accounting Cormman Files |E:"~NEES\ | |@ Browse. . | |D:||:|}' MECS path

IMPORTANT: Changing either path aszignment will prevent ALL other option changes from being zaved. If
you must reassign one or more of the path zettings then make any other option changes separately once
the new path information has been saved.

 Inztallation/Update Location

Path to Update Files C:\Program Files\ME CS hentreetw/S Update® | | Browse... |

| “Wweh Help pdate Settings

Error -70

Description: Error Reading File.
An error occurred while reading a file. If this error is accompanied by a ‘check flush’ message it indicates a
networking error. The most likely cause is a bad network card, cable or bad network port.

Solution:
1. Hawe all users shut down their entrée system.

2. Reboot your entrée File Server and try again.
3. If the error continues to occur the problem is related to your network.

4. Please contact your company's Network Technician or IT Support for assistance with this problem.
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1.6

1.7

Error -200

Description: File is not a Data File

1. This error occurs when attempting to open a file as a .DBF data file when the file is not actually a true data
file.

2. Ifthe file is a data file, its header and possibly its data is corrupted.

3. It will also occur when creating a data file with an invalid field type.

Solution: The file is corrupt, please contact NECS Technical Support for assistance with resolving this
error.

Error -210

Description: Unrecognized Field Name
A field name was not present in the data file.

Solution: Normally running the Update System Files utility will fix this error. There are two ways to access
and run this utility which are presented below.

-* INote e I : -
= The entrée File Update Utility is only installed and run on the entrée File Server.

_i\s Caution Before you begin be sure everyone is logged out of the entrée system.

Option 1. Using the desktop icon to run the entrée Update Utility
1. Double click the entrée Update Utility icon i,
on your computer desktop.

= "4‘

entree Update
[ Iility

2. The entrée File Update Utility dialog box will
display.

¥ entrée File Update Uti... [= |[5|[X]
File Edit View Repair Help

3. Click the Update System Files button.

Update Syztem Files |

Run Installation ‘wizard ‘

Done
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4. The Update System Files dialog box will i indate Svstom Eiles
display. E & E@@
5. Click and select the Update files option. File irestallation/update

. " Check only [no files will be changed
6. Click the Run update procedure button. e = Un_f_\[m et

7. The file update progress bar will display as the
update runs. When the progress bar disappears
the update has been completed.

8. Click Done. Done

Option 2. Start Menu Access to the entrée Update Utility
1. Click the Windows Start button.

Bun update procedure ‘

2. Select the All Programs > NECS > entree then click the entrée Update Utility program.

f@ MECS f@ entrée
entrée 2
@ Microsoft Office » d'fﬂ entrée . UPC #

llf] Canon 3 l[ﬁ entrée.QB B
I Presto! PageManager & 3

T entrée Update Utility
g‘g entrée

i) entrée.NET Scheduler
. Fax Viewer

All Programs L]

3. Now follow steps 2 - 8 in the procedure above.

Error -310

Description: Error Creating File

This error could be caused by an illegal file name, attempting to create a file which is open, having a full
directory, or by having a disk problem. This error could also result when the operating system doesn't have
enough file handles.

Solution: Sometimes deleting the index file indicated in the error message then reindexing that file will fix this
error.

First Delete the Index File (This must be done prior to reindexing).
Very Important: Do NOT delete the file with the ".dbf" or "DBF" file extension.

1. Right click the Windows Start button then select Explore to open the Windows Explorer.
2. Go to C:\NECS or your custom location for your entrée system files.

3. Double click to open the NECS folder and scroll down to locate the file name displayed in the Error -20
message.
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4. To insure you select the correct file in the Windows Explorer tool bar click Views > Details and you will
see the file extensions.

@ NECS

BED

5. Click on the file name in the list. This file will have a ".CDX" file extension.

6. Hit the Delete key on your computer keyboard.

Second Reindex the Files

E Hot Tip! Please review the entrée System Guide chapter Using the System Menu section

Reindex Files for detailed information.

File Edit View Favorites Tools Help {."
e Back ~ \J) l.@ p Search ‘ H\’:‘_ Folders | - @ Folder Sync
Address |@ C:\NECS | v| o
Folders X MName = Size | Type Date Modified b
@ Desktop ] ADDRESS 6KB Active Server Page 9/19/2005 7:42FPM
My Documents ADDRESS.DBEF iKB DEFFile 9/18/2005 7:42 PM
=] f My Computer J- APACCTO1 6KB Active Server Page 4/29/2005 1:50 PM 4
L 31 Floppy (A2) =) aaccTo1.0BF 1KB DBF File 4/25/2005 1:50 PM
B < Programs {C:) 3-1 APADDRO1 5KB Active Server Page 4/29/2005 1:50 PM
) 186 1f35¢269b5299dh6 1acT APADDR01.DBF 1KB DEF File 4/29/2005 1:50 PM
o J:I APCHCKDA 12KB Active Server Page 4/29/2005 1:50 PM
= ) Documents and Settings APCHCKD1.DBF 1KB DEF File 4/29/2005 1:50 PM
) All Users J:I APDISTO1 8KB Active Server Page 4/29/2005 1:50 PM
= @ APDISTO1.DBF 1KE DEF File 4292005 1:50 PM
3 Desktop APEARS.DEF 1KB DEFFile 6/29/1999 4:33PM
-.:? Favorites l-‘I APGLLED1 3KB Active Server Page 4232005 1:50 FM
£3) My Documents APGLLKD1.DBF 1KB DEF File 4/29/2005 1:50 PM
B2 [T Start Menu l-‘I APGLTRO1 3KB Active Server Page 4/29/2005 1:50 PM
Programs APGLTRO1.DBF 1KB DEFFile 4/29/2005 1:50 PM
3 winDows l-°| APMASTO1 17KE Active Server Page 4/29/2005 1:50 PM
£ entrée 3Demo APMASTO1.DBF 2KB DBF File 4/29/2005 1:50 PM
E31 Help Projects J:I APRECOO1 QKB Active Server Page 4/29/2005 1:50 PM
APRECO01.DBF 1KB DEF File 4292005 1:50 PM
) MET PR J-ﬂ APRECRO1 JKB Active Server Page 4/29/2005 1:50 PM

9

_!S Caution gefore you begin reindexing be sure everyone is logged out of the entrée system.

1. Log into your entrée system.

2. Use menu path: System > Reindex Files.

3. For Indexing Options check Reindex only.

4. Check Show reindexing progress.
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Reindex Files

Indexing Ophionz
. | T | File Name {E? Reindex only ! Reindex and Pack
Contact manager addresses ADDRESS
Checking Accounts APACCT Shaow reindexing progress
_ Mizcelaneous Yendor Addr |.-"J'.F'.-'1".|:' DR Bhend Galact
[~ | Check Master APCHCE
[~ AP Distribution APDIST I &l filez EXCEPT “ear-to-date
[~ AP/GL Link APGLLE
[~ | AP/GL Transfer APGLTH I Select ALL files
[~ AP Master APMAST
| Papable Notes APNOTE [ Select NO files
[~ | Bank Reconciliation APRECO
[~ | Recuring &P M azter AFPRECH
[~ |Wendaors APYEND Frer——— rrErT——
: I Gl _ I Cancel
[~ Wendor History APYHST

5. Check the Ind... box next to the file name indicated in the Error -20 message. (This file should have already
been deleted by you.)

6. Click the Go button.
1.9 Error 920

Description: Out of Memory
This usually occurs on a workstation during a database update process, which happens when a record is
appended, written or flushed to disk.

To prevent this problem from occurring allocate the amount of memory required for the workstation before any
updates are made. Memory requirements can be found in the Getting Started section of the entrée V3
system guide.

Solution:
1. Close all non-essential applications on your workstation like YouTube, Facebook, QuickBooks, music,
games, media players, etc...

2. Once resources are freed up close entrée, reboot your workstation, restart entrée and try again.

3. If the problem persists more memory is needed for the workstation computer.

110 Error -930

Description: Unexpected Parameter

Solutions:
1. During Report Printing: It means there is a report configuration error. Check to see if the default printer in
your report configuration:

a. lIs it correctly identified?
b. Is the power turned on?
c. lIs it still on your network?
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1.1

2. During Invoicing:

a. Close entrée.
b. Reopen entrée and try again.

3. In Search screens:

a. Contact NECS Technical Support for assistance with this error. Please provide NECS Technical
Support with the error code information and any details specific to the problem including screen prints.

Large File Support in entrée

¢ How do you know when you need to enable large file support in entrée?
When any one of your entrée data files reaches over one million records in size you will need to enable large
file support in entrée. Data files that will typically grow to the one million record ceiling are ARYTRAN.dbf file.

An indication that you may be having this file size problem occurs when you are running the entrée update
utility. If the entrée update utility has trouble updating a particular data file that is an indicator that the file may
now be over one million records. NECS Tech Support can check to see if large file support is enabled and
check the size of the data file getting errors during updates. It can be difficult to detect this problem.

e How to enable large file support in entrée

There are two procedures that must be completed to enable large file support on the entrée file server. First you
must find the directory where your data files are stored and the in the second procedure you will copy and
rename the ARVERIFY .dat file to create the Ig_26.dat file.

¢ First, you need to find out where your the entrée data files are located on your file
server.

You need the directory information to proceed with enabling large file support. The recommended location for

installation of data files is either C:\ANECS or F:\\NECS. Some companies will customize their directory setup

and you should refer to your IT Support person for that information.

Use one of the following procedures to find the location of your data files on the file senver:
A. Find data files using entrée System Preferences:

1) Login to the entrée application on the file server.
2) Use menu path: System > Preferences > click the Data Files tab.

3) Go to the Data File Locations section and write down the directory information for the “Path to NECS
Common Files” text box. You must write it down exactly as you see it.

Data File Locations
Path to NECS Common Files CANECSY D) Browse...
Path to accounting Common Files |E:‘\.NEES'\. [T 1] Browse...[ Copy NECS path

IMPORTANT: Changing either path assignment will prevent ALL other option changes from being saved. If
you must reassign one or more of the path settings then make any other option changes separately once
the new path information has been saved.
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B. Find data files using the entrée Update Utility:

|Hility

Look for the shortcut icon
step 7.

on the desktop of your computer. If you have the icon go to

If the shortcut icon is not on your desktop follow these steps 3 - 6.
On the Windows desktop of your file server computer click the Start button in the lower left corner.
In the menu displayed click My Computer.

Go to the program directory by double-clicking each folder listed between the \ in C:\Program Files
\NECS\entree

Locate FPUpdate in the entrée folder.

Double-click the either the icon or FPUpdate file to run the entrée Update Utility.
Click View then Path Settings

Write down the directory information in the “entrée Data Directory” section.

* Path Settings E| = E

The entrée File Update Utilty is using the following paths:

antréa Fil Update Uity Instalation Directony:
C:\Program Files\NECS \ertresh
MECS Cornman Files Directoq:
CANECSY
entiée Dala Deechon:
CAMECSY
Accounting System Common Files Directory:
CAMECSY
AP Data Directony:
CAMECSY
GL Data Directon:
C:AMECSA

Note
|%:I You must write down the directory information exactly as you see it displayed.
In the examples shown here the data directory is: C:\NECS\ which is one of the recommended directories for
the installation of entrée.
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Second, perform the ARVERIFY.dat file copy and rename procedure.

1.

On the Windows desktop of your file server computer click the Start button in the lower left corner.

2. In the menu displayed click My Computer.

3. Go to your C:\NECS\ directory by double-clicking on the "C:" drive and then the NECS folder. Also use this
method to go to your custom directory. You will see your entrée system data files listed as seen in the
image below.

= INote _ , , _ ,
= If your data is located in the F:\NECS\ directory, double-click on the "F:" drive and then the NECS
folder.
fddress | CNECS v E’ Go
Mame Size  Type i
File and Folder Tasks & ADDRESS, DEF 1 KE DEF File
23 e arentids Sl 60 Koz

4. The list of data files will be displayed. Locate the ARVERIFY file in the C:\NECS\ directory or your custom
directory.

5. Right-click on the ARVERIFY file and select Copy in the menu.

6. Then right-click and Paste into the same directory.

7. At this point the new file's name is "Copy of ARVERIFY".

8. Right-click on the "Copy of ARVERIFY" file and select Rename in the menu.

9. A text box will be displayed around the file name.

[a—

WMINYT DEF =] waINYTO1 DRF
==1WMLDC sl-op of ARVERIFY %

WMLOC, DEF
| WMTRMDET

10. Type the new file name into the text box: Ig_26

'-.-'-.-'MIN'-.-'T.DEEF GE[ WSIMYTOL . DBF

WMLOC, DEF
| WMTRMNDET

" 1Note

= Be sure to use an underscore and not a hyphen in the new file name.

11. Large file support has now been enabled. If you need help with this process or have questions please

contact NECS Tech Support.
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