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1 Introducing entrée.DOT
The entrée.DOT software add-on module was designed for NECS entrée V4 SQL and entrée V3 users who
purchase from Dot Foods, the nation's largest food re-distributor. If you currently use the Dot Expressway web
site for your ordering, etc., you will find that this module compliments it and makes some processes easier and
faster. It allows entrée users to automate procedures related to costs, pricing, purchasing and receiving, along
with the ability to make your entire order guide from Dot Foods available to your customers. 

Items purchased from Dot Foods can be integrated into the NECS entrée system providing you the ability to
drastically increase the number of products you can supply to your customers – without having to increase the
size of your warehouse. The items in the Dot Foods catalog that are not normally stocked by the distributor can
be sold as either a “special order” or “drop ship” item and are pre-ordered on an invoice. Special Order items are
delivered to the distributor with their regular Dot Foods delivery. Drop Ship items are delivered directly to the
customer from Dot Foods, usually via FedEx with additional shipping charges.

All items purchased from Dot Foods will flow into your Electronic Order Pad iPad application and entrée.NET, to
provide you with more selling opportunities. 

entrée.DOT is designed to save you time, so that all of your cost, pricing, purchasing, receiving and inventory

updates from Dot Foods internal computer systems are handled within your entrée software by means of

Internet based FTP data transmissions. Existing purchases with Dot Foods are streamlined and more efficient.

Purchase Orders are submitted electronically and the Dot Foods catalog can be regularly imported into entrée

to reflect current pricing. 

Besides the features built into the entrée system software you will want to access the Dot Expressway website
to search their catalog, track purchases, generate reports and more.

Offering Complete Integration of the Dot Foods Database
The entrée.DOT software module is designed for NECS entrée users who purchase from Dot Foods, the nation's
largest food re-distributor.  If you currently use the Dot Expressway web site for your ordering, etc., you will find
that this module compliments it and makes some processes easier and faster.  It allows entrée users to
automate procedures related to costs, pricing, purchasing and receiving, along with the ability to make your
entire order guide from Dot Foods available to your customers.  Items purchased from Dot Foods can be
integrated into the NECS entrée system providing you the ability to drastically increase the number of products
you can supply to your customers – without having to increase the size of your warehouse.  All items purchased
from Dot Foods will flow into your Electronic Order Pad iPad application and entrée.NET, to provide you with
more selling opportunities. This module communicates directly with Dot Foods internal computer systems via
Internet based data transmissions. 

Managing Your Dot Foods Items
The Dot Management Sales Review screen is used to view pending sales and provide a historical view of the
sales of your Dot Foods catalog items. This powerful screen allows you to easily observe which products are
selling well and use this information to adjust the items you import from the Dot Foods catalog. Make changes to
Special Order Items on customer invoices. Edit invoices, sales orders, and/or purchase orders associated with
the selected line item. Print invoices, loading sheets, sales order confirmations, sales order loading sheets, sales
order releases, and/or purchase orders associated with the selected line item. Properties, Filters and Columns
help you easily find items or groups of items you are looking for.

http://www.necs.com/dot/
http://necs.com/entree/
http://www.dotfoods.com/
http://necs.com/orderpad/
http://necs.com/net/
http://www.dotfoods.com/expressway.html
http://necs.com/orderpad/
http://necs.com/net/
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Defining Dot Foods Preferences
The entrée.DOT interface allows you to define preferences as to how your entrée system will interact with Dot
Foods. This includes defining how Special Order Items and Drop Ship Items should work, including your default
price markup percent, lead time and required customer deposit percent. You can also enable Special Order and
Drop Ship items to automatically flow into your entrée.NET and Electronic Order Pad applications, as well as
overriding these settings on a per item basis.

Integrate 30,000+ Dot Food Items with your Inventory
When using entrée.DOT, a new tab is added to Inventory File Maintenance which will display key information
from the Dot Foods item catalog. A Control Panel feature is included to help you track all the details as imported
from the Dot Foods Catalog. Key values, such as UPC Code, Cubes, Pallet Information, Gross Weight and
Manufacturer Item Number will automatically be updated. You can define if the item is sold as a Special Order,
Drop Ship item along with the lead time and other important details.

Inventory Search Screen
The Inventory Search Screen includes a Dot Foods button in the lower left, which toggles the inclusion of Dot
Foods items ON or OFF. This is an important feature because when searching for an item, you may or may not
want Dot Foods items to be included with your normal items. And when you can import anywhere from 30,000
to over 100,000 items from the Dot Foods Catalog, having all these extra items can make searching more of a
challenge. This feature makes the huge volume of these additional items much more manageable to deal with.
Note that Special Order Items are displayed with orange text and Drop Ship Items are displayed with brown
text in the Inventory Search Screen.

Automates Your Purchase Orders to Dot Foods
The Dot Foods interface works with entrée to make it fast and easy to create Purchase Orders for your Dot
Foods items. When manually creating a Purchase Order in entrée for a Dot Foods vendor, a message box will
display if there are open pre-order items that should be included based upon customer invoices. The "Dot Special
Order Item Selection" dialog will display so you can select the items you want to add to the Purchase Order. You
can click on the item to see the customer who ordered the item in the upper left.  Select all the desired Dot
Foods items and they will be automatically added to the Purchase Order. With one click the Purchase Order will
be electronically sent to Dot Foods. Note that any Drop Ship Items will be shipped to the Ship-To Address as
defined on your customer invoice where the item was ordered.

Simple Pricing Updates
Once items from the Dot Foods catalog have been imported into entrée they must be kept up to date with new

pricing. This task is easily accomplished by running the Update Dot Catalog and Pricing option on a daily basis. If

your files are current a message indicating that there are no new files to import will be displayed, other-wise an

update to the Dot Foods database is performed.
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· Please visit our website at www.necs.com to learn about our other add-on modules, products
and services. 

· Contact our NECS Sales Department at sales@necs.com for more information. 

· Contact the Tech Support Department at tech@necs.com for assistance.

· For information about current NECS software training classes use this link:
necs.com/training.php

NECS, Inc. 

322 East Main Street, Third Floor 

Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889

https://necs.com/index.php
mailto:sales@necs.com
mailto:tech@necs.com
https://necs.com/training.php
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1.1 entrée.DOT Product Features

entrée.DOT Control Panel
The Control Panel is the heart of the Dot Foods interface. It is here that you can easily manage operations with
Dot Foods from a single intuitive interface. 

In entrée V4 SQL when you have the entrée.DOT add-on module the DOT option will be included in your Add-
Ons ribbon menu to access the Control Panel menu.

The entrée.DOT Control Panel menu provides all the functionality you will need to successfully integrate items
from the Dot Foods catalog into your product line. Through the control panel you can:

· Browse the catalog and Import items from your Dot Foods Order
Guide via a fully automated FTP process using your existing
Internet connection.

· Use the Management Sales Review screen to view past and
pending sales to determine product sales trends.

· Automatically build and export to Dot Foods your POs for Special
Order and Drop Ship Items with options for date and vendor.

· Update item cost and price information for Dot Foods catalog
items in a single click.

Inventory File Maintenance
A .DOT tab will been added to items in the Inventory File Maintenance only for Dot Foods catalog items. This
tab will display all key information from the Dot Foods item catalog. Here you see the entrée V4 SQL Inventory
File Maintenance .DOT tab.

entrée will determine if an item in the inventory file is a 'Dot Foods' catalog item by first determining if one or
more of the vendors for the item are flagged as a 'Dot Vendor'. This is the Vendor Information section of the
entrée V4 SQL Inventory File Maintenance Vendor tab.
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The entrée system will then cross compare the assigned vendor item number to the item numbers in the Dot
Food catalog file. If a match is found, the item is deemed to be a Dot Foods item. This methodology allows for all
the existing items that are purchased from Dot Foods to be automatically linked with the operator having to
perform any additional tasks.

Key values, such as UPC Code, Cubes, Pallet Information, Gross Weight and Manufacturer Item # will
automatically be updated from the Dot Foods catalog when viewing Dot Foods items in Inventory File
Maintenance.

Manufacturer File Maintenance
With the goal of tracking sales
information properly, when
purchasing from a master
distributor such as Dot Foods,
sorting by 'Brand Name' does
not work because many
manufacturers produce
products under a variety of
Brand Names.

The entrée Manufacturer File
Maintenance subsystem
allows you to define Item
Manufacturers which can then
be assigned to individual
inventory items. 

This feature recognizes that the vendor from whom you purchase a particular product may only be a reseller
(such as Dot Foods) and not the original manufacturer of the product. The reporting system in entrée is updated
to support the Manufacturer feature.

Search Screens
In entrée V4 SQL Special Order
Items are displayed in orange
text and Drop Ship items are
displayed in brown text by
default. 

These colors can be customized
for your business using the
Tools button outlined in the
Inventory Search screen.
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Use the DOT button in the entrée V4 SQL to customize your
inventory searches.

This feature can help you keep your regular day to day
catalog items from being overshadowed by the numerous
items from Dot Foods.

If you prefer, Special Order and Drop Ship items can be with held from the Search Screens. If this is the case,
these Special Order and Drop Ship items can only be accessed through a special function key. 

Customer Deposits
entrée.DOT allows for a deposit amount to be charged on the initial invoice when a special order or drop ship
item is purchase by the customer. This deposit amount is then credited back to the customer's account on the
final invoice when the product actually ships to the customer. The deposit setting can be overridden on a per
customer basis in the Customer File Maintenance Miscellaneous tab. 

Invoicing
When Dot Special Order or Drop Ship items are first added to the invoice, the 'Ship Qty' and 'Ship Wgt' values
will be displayed as 'Preorder'. The extended amount for the line item will be the deposit monies that should be
collected followed by a (dp) to indicate to the operator that it is a deposit. Gross profit, discounts and other
service charges are never applied to the deposit amounts. They are only calculated or applied when the special
order or drop ship product actually ships.

· The Dot Lead Time field will display the number of days that it typically takes to get the special order or drop
ship item from Dot Foods.

· The Dot Item Type field will display if the currently selected item is a Dot Special Order or Drop Ship item.
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· Invoicing Special Order Items
When a Special Order Dot catalog item is added to an invoice, entrée will calculate when the product should be
received by the distributor based on the lead time assigned to the item. 

If the current system date plus the lead time days is greater than the invoice date, the operator will be prompted
that the item is a Special Order item and will be delivered on a future invoice. An approximate delivery date is
displayed in the message dialog using a formula that considers the items lead time and the routing information
defined in customer file maintenance. The date displayed should be the customers next scheduled delivery date
after the product is received from Dot Foods. 

When the initial invoice is printed, the original deposit amount that was charged, (indicated by a capitol letter 'D'
for Deposit in the Extended Amount column), will be deducted from the extended amount.

· Invoicing Drop Ship Items
When a Drop Ship Dot catalog item is added to an invoice, the operator will be prompted that the item is a Drop
Ship item and will be delivered on a future date directly from Dot Foods.

An approximate delivery date is displayed in the message dialog using a formula that considers the items lead
time from the current system date.

When the invoice is printed, the original deposit amount that was charged will be deducted from the extended
amount.

Gross profit, discounts and other service charges are never applied to the deposit amounts. They are only
calculated or applied when the special order or drop ship product actually ships. 

Importing Dot Foods Items
· Thinking about adding new product lines for your changing customer base?

· Do you want to add new brands to your catalog?

· Would you like to sell equipment to your customers?

The process to Import items into entrée from the Dot Foods Catalog displays the full Dot Foods Catalog so you
can easily select new products to support your marketing strategies.

The Properties option allows you to view all the information about an item in the Dot Foods catalog so you can
use the extensive information shown to determine if the item meets your business requirements and if you
would like to add the item to your inventory database.
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The Filters options provides
a way to quickly sort
through the catalog and
pinpoint new items, brands,
what-ever you need to
support your business
growth.

The Columns option allows
you to focus on the specific
item information that is
important in your decision
making process and
removes the information
clutter from the screen.

Import Items Preview
The Import Item Preview screen is your last chance to make changes to the items before you import them into
your entrée inventory.

Most of the values displayed in this
screen can be modified on a per item
basis by highlighting the field to be
changed and entering the new values.
Columns that are highlighted in blue
have values that may not be changed.

Once your item selection and edits
have been completed click the Post
button. The selected Dot Foods
catalog items will be automatically
added to your entrée inventory file.

After the Dot Foods catalog items are
posted in entrée the special order
(orange) and drop ship (brown) items
will be easy to identify in your entrée
Inventory Search screen because of
their colors.

Price Updates
Once items from the Dot Foods catalog have been imported into entrée they must be kept up to date. This task
is accomplished by running the Update items with new pricing from the Dot Foods Catalog on a daily basis.

If your files are current the message indicating that there are no new files to import will be displayed, other-wise
an update to the dot foods database is performed.
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Management Sales Review
The Management Sales Review screen is used to view pending sales and provide a historical view of the sales of
your Dot Foods catalog items. The powerful Management Sales Review feature allows you to:

§ Easily observe which products are selling well and use this information to adjust the items you import
from the Dot Foods catalog.

§ Make changes to 'special order items' on customer invoices.

§ Edit invoices, sales orders, and/or purchase orders associated with the selected line item.

§ Print invoices, loading
sheets, sales order
confirmations, sales
order loading sheets,
sales order releases,
and/or purchase orders
associated with the
selected line item.

§ Delete the selected
item. 

§ Undo changes to the
selected item.

§ Properties, Filters and
Columns similar to the
Import Item Selection
grid to help you easily
find items or groups of
items.

Create Purchase Orders
The Dot Foods interface works with entrée to make it fast and easy to create Purchase Orders for your Dot
Foods items.

When manually creating a Purchase Order in entrée for a Dot Foods vendor, the 'Dot Pre-Orders' message box
will display if there are open pre-order items that should be ordered. The 'Dot Special Order Item Selection'
dialog will display so you can select the items you want to add to the Purchase Order.

You can click on the item to see the customer who ordered the item in the upper left.

Select all the desired Dot Foods items and they will be automatically added to the Purchase Order.

The Purchase Order can then be electronically sent to Dot Foods. You will get receive a status message
confirming that the Purchase Order was successfully uploaded to Dot Foods.



Introducing entrée.DOT 11

© 2011 - 2018 All Rights Reserved. NECS, Inc.

Export Purchase Orders
Once Dot Foods items are added to an Invoice a Purchase Order for those items must be processed. There are
three options available to facilitate the creation and export of Purchase Orders to Dot Foods electronically via
FTP. 

The first of these options is Export Existing
Purchase Orders, which allows you to:

§ Easily export existing Purchase Orders
created in entrée by specifying date range,
Vendor and Purchase Order Number.

§ Export all qualifying Purchase Orders by
leaving the Vendor filter empty.

§ Click the Search tool to open the search
dialog box for Vendor or PO Number.

§ When you click OK the Purchase Orders
are automatically built and  sent to Dot
Foods electronically via FTP in the
background.

§ A Status message box will display with the
number of Purchase Orders uploaded to
Dot Foods.

· Export Required Special Order Items
Special Order items are items which you make available to sell, however you do not stock these items in your
warehouse. Whenever a customer orders one of these items, you must order it from the Dot Foods vendor to
fulfill your customer's request.

This option allows you to easily create and export Purchase Orders for each qualifying Dot Foods vendor from
pending customer Special Order items. You can specify Purchase Orders to be created and export by the
Required Date or by Vendor.

· Export Required Drop Ship Items
Drop Ship items are items which you make available to sell, however you do not stock these items in your
warehouse nor do they pass through your warehouse. Instead the item is shipped directly to your customer from
Dot Foods.

This last export option allows you to generate Purchase Orders for Dot Foods items that will be drop shipped to
your customer. When using this option, a single Purchase Order will be created for each customer that has drop
ship items that have been pre-ordered.

The primary Dot Foods vendor, as defined in entrée System Preferences, will be used as the vendor for all the
Drop Ship purchase orders.

Drop Ship Purchase Orders will be shipped to the 'Ship-To' customer address as defined on the invoice when the
product was pre-ordered.
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2 Software Licensing Agreement
NECS entrée V4 SQL and RELATED ADD-ON MODULES

SOFTWARE END USER LICENSE AGREEMENT

THIS SOFTWARE END USER LICENSE AGREEMENT (“THIS AGREEMENT”) IS A LEGAL AND BINDING
AGREEMENT BETWEEN YOUR COMPANY (LICENSEE) AND NECS, INC., A CONNECTICUT "CLASS C"
CORPORATION WITH ITS OFFICE LOCATED AT 322 EAST MAIN STREET, 3RD FLOOR, BRANFORD, CT
06405 (NECS). 

THIS AGREEMENT GIVES YOU THE RIGHT TO USE entrée V4 SQL (THE “SOFTWARE”). BY
DOWNLOADING, INSTALLING OR OTHERWISE USING THE SOFTWARE, YOU ACCEPT AND AGREE TO
BE BOUND BY ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THESE TERMS AND CONDITIONS, DO NOT DOWNLOAD, INSTALL OR OTHERWISE USE THE
SOFTWARE. 

1. Grant of License. This Agreement grants you a non-exclusive, nontransferable, non-sub licensable license
to install and use one (1) copy of the specified version of the Software to be installed on your server and
designated workstations based upon the user license count purchased. 

2. Ownership. The Software is licensed and not sold to you. This Agreement grants you only the right to use
the Software, but you do not acquire any rights, express or implied, in the Software other than those
specified in this Agreement. NECS retains all rights, title, and ownership to the Software, including all
patents, copyrights, trade secrets, and other intellectual property rights incorporated therein. The Software
is protected by copyright laws, international treaty provisions, and other intellectual property laws.
Therefore, other than as expressly set forth herein, you may not copy the Software without prior written
authorization of NECS, except that you may make one (1) copy of the Software for your back-up purposes
only. You may not edit any printed or electronic materials accompanying the Software. 

3. License Restrictions. Except as provided otherwise herein, you shall not rent, lease, sublicense, sell,
assign, loan, or otherwise transfer the Software. You shall not, and you shall not permit any third party, to
reverse engineer, decompile, or disassemble the Software. You may not remove or destroy any product
identification, copyright notices, or other proprietary markings or restrictions from the Software. You may
not modify or adapt the Software, merge the Software into another program or create derivative works based
upon the Software. You may not copy the Software onto a greater number of workstations than your
purchased user license count. 

4. Termination. This Agreement shall be effective upon installation or first use of the Software and shall
terminate (i) at the discretion of NECS, due to your failure to comply with any term of this Agreement; (ii)
failure to pay Software Maintenance fees; or (iii) upon destruction of all copies of the Software and related
materials provided to you by NECS hereunder. NECS rights and your obligations shall survive the
termination of this Agreement. 

5. Upgrades. NECS may, at its sole option, make upgrades to the Software available by general posting on a
website or by any other means or methods. Such upgrades may be made available pursuant to the terms of
this Agreement or the release of such upgrades to you may be subject to your acceptance of another
agreement. 

6. Support Services. Your license for the Software does not include any technical or other support ("Support
Services") for the Software. Support Services are provided through a separate, paid agreement known as the
"NECS Software Maintenance Agreement". Your continued use of the Software requires that you both
maintain a current Software Maintenance Agreement with NECS and that you be current on the scheduled
payments which are specified in that Agreement. Per Section 4 above, failure to comply with this
requirement can result in termination of your license to use the Software. 
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7. Limited Software Warranty. The Software, Software maintenance services and Software updates, are
provided "AS IS", without warranty of any kind, expressed or implied, including but not limited to, the
implied warranties of merchantability, or fitness for a particular purpose. NECS does not warrant that the
functions contained in this Software will be uninterrupted or error-free. The entire risk as to the quality and
performance of the Software is with the Licensee. SHOULD THE SOFTWARE PROVIDED BE DEFECTIVE,
YOU (NOT NECS) ASSUME THE ENTIRE COST OF ALL-NECESSARY SERVICING, REPAIR, OR
CORRECTION. WHILE EVERY PRECAUTION HAS BEEN TAKEN IN THE PREPARATION OF THIS
SOFTWARE, NECS ASSUMES NO RESPONSIBILITY FOR ERRORS OR OMISSIONS, OR FOR
DAMAGES RESULTING FROM ITS USE OR MISUSE. IN NO EVENT SHALL NECS BE LIABLE FOR ANY
LOSS OF PROFIT OR ANY OTHER COMMERCIAL DAMAGE CAUSED OR ALLEGED TO HAVE BEEN
CAUSED DIRECTLY OR INDIRECTLY BY THIS SOFTWARE. IN NO EVENT WILL NECS BE LIABLE TO
YOU FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE
EVEN IF NECS AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. 

8. Notwithstanding the foregoing, NECS IS NOT LIABLE TO LICENSEE FOR ANY DAMAGES, INCLUDING
COMPENSATORY, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES,
CONNECTED WITH OR RESULTING FROM THIS LICENSE AGREEMENT OR LICENSEE'S USE OF THIS
SOFTWARE. 

9. Licensee agrees to defend and indemnify NECS and hold NECS harmless from all claims, losses, damages,
complaints, or expenses connected with or resulting from Licensee's business operations. 

10. Refund Policy. We have a no refund policy on the Software and related software modules. We do this
because we offer free, fully functional demonstration versions which allow you to use the Software before
your decision to purchase. These demonstration versions allow you to trial test the Software risk-free. Also
our software is provided without any copy restrictions, meaning that once it is installed, NECS has no
means to ensure it is no longer being used. 

11. Governing law. This License Agreement is governed by the law of the State of Connecticut applicable to
Connecticut contracts. 

This document covers system features of entrée V4 SQL. No part of this document may be reproduced in any form or
by any means - graphic, electronic, or mechanical, including photocopying, recording, taping, or information storage
and retrieval systems - without the written permission of NECS, Inc. 

Updated September 2016

© 2013 NECS, Inc. All Rights Reserved.
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Legal Notices

Information in this document is subject to change without notice. Complying with all applicable copyright laws
is the responsibility of the end user. Without limiting the rights under copyright, no part of this document may
be reproduced without the express written consent of NECS, Inc.

entrée and NECS Food Distributing System are trademarks of NECS, Inc. in the United States and/or other
countries. NECS, Inc. may have patents, patent applications, trademarks, or copyrights covering subject
matter in this document. Except as expressly provided in any written license agreement from NECS, the
furnishing of this document does not give you any license to these patents, trademarks, or copyrights. 

© 2011 - 2018 All Rights Reserved. NECS, Inc.

Microsoft, Windows, Windows NT, Windows 2000, Windows ME, Windows XP, Windows 7, Windows 8,
Windows Vista and Internet Explorer are either registered trademarks or trademarks of the Microsoft
Corporation in the United States and/or other countries.

Intel and Pentium are registered trademarks of the Intel Corporation.

Dot Foods and Dot Expressway are registered trademarks of Dot Foods, Inc.

Please visit our website at www.necs.com to learn about our other add-on modules, products and services.
Contact our NECS Sales Department at 800.766.6327 or email sales@necs.com for more information. 

NECS, Inc. 322 East Main Street 3rd Floor Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889

https://necs.com/index.php
mailto:sales@necs.com
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3 Technical Requirements

NECS Software 
entrée version 3.6.0 or later or the latest version of entrée V4 SQL is required.

entrée.NET  
Our goal with entrée.NET is to offer you an online solution that fits closely with your needs. 
Distributors can choose from these options: 

1. Website Only 
2. entrée.NET Only 
3. Website and ALL entrée.NET Features 
4. Pop-Up Catalog for your existing website

Electronic Order Pad 
The Electronic Order Pad application for the iPad and Android tablets was created to take the
place of entrée.DSR for those food distributors looking to utilize the latest in technology and
features for their sales force.

  
§ Apple iPad & iPad Mini (Recommended)
§ Android 4.1 or later, 7" or 10"
§ Connection to the Internet, such as WIFI or cell data plan from Verizon, AT&T, etc. 

Workstation Requirements 
§ Windows 7 / Windows 8
§ Intel 15 or greater
§ 4GB RAM
§ 1360 x 768 minimum monitor resolution
§ 60GB hard drive
§ A connection to the Internet for import / export of data 

http://necs.com/entree_food_distribution_software/
http://necs.com/net/
http://necs.com/orderpad/
http://necs.com/dsr/
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4 Getting Started

The purpose of this section is to provide you with a general overview of the installation and use of
the entrée.DOT software. 

entrée Versions
With the release of entrée version 4 SQL in 2014 and the major differences between the menus
and screens in both entrée versions 3 and 4 we have included instructions for using both versions
of entrée in this guide.
 

To differentiate topics for each major version of entrée you will see color coded entrée V3 or
entrée V4 SQL headers in the impacted topics to direct you to the correct information for your
system.

When you first install and run entrée.DOT you will need to perform these steps:

1. Setup Steps for entrée.DOT

· entrée Updates 
A. Add or identify your Dot Vendors in Vendor File Maintenance.

B. Update these 3 areas in System Preferences: 

1. entrée.DOT Tab: Enter all the required default settings for entrée.DOT.

2. General Tab: Enter your company DUNS number, if not already there.

3. System Options Tab: Add entrée.DOT related fields to the Invoice Information
Panel configuration.

C. Update individual Customer's special order and drop ship deposit amounts in Customer
File Maintenance as required. Only perform this update if the default deposit values
entered in the entrée.DOT tab will not be used.

D. Enable the use of the entrée.DOT Management Sales Review utility for specific user
accounts in the entrée Security Management... feature. 

 The Management Sales Review security authorization should only be given to users
who require company-wide management level review and override powers for sales of Dot Foods
items. By default this utility is disabled for all user accounts in the entrée Security Management...
feature. 

· entrée.NET Updates 
If you have the entrée.NET, the internet order entry &
website add-on module, your System Administrator will
need to perform updates to the Settings Options in the
Order Entry section to enable the use of entrée.DOT. 

· See the Setup in entrée.NET chapter for details.
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2. How to install & run entrée.DOT for the first time

A. Open the entrée.DOT Control Panel.

B. In the Dot Foods Control Panel click the Update items with new pricing from the Dot
Foods Catalog utility to query the Dot Foods FTP site for the new catalog and  pricing
files. The files will be imported automatically.

C. In the Dot Foods Control Panel click the Import items to entrée from the Dot Foods
Catalog button to load the current Dot Foods catalog from the database.

D. Click the Auto Link button to link your current entrée inventory items to items in the Dot
Foods Catalog.

E. Use the filtering tools to select the Dot Foods items you would like to import into entrée.

F. Edit Item Import Configuration settings if the default values entered in the entrée.DOT tab
will not be used.

G. Preview the selected items list and edit item information before importing. Edit / add /
remove items to fine tune your item list.

H. Once your item list is ready click Post to import the selected items into entrée. The items
from Dot Foods will now appear in your catalog.

 

3. Daily Processing in entrée and entrée.DOT 

A. In the Dot Foods Control Panel the Update items with new pricing from the Dot Foods
Catalog utility must be run daily to keep item prices and information up to date.

B. If any new items need to be added from the Dot Foods catalog follow the procedure to
select, filter and import those items into entrée.

C. Orders will be entered creating invoices in entrée with special order and drop ship items
available from the item catalog. 

D. Purchase Orders are manually created in entrée using Create/Change Purchase Order
for invoices that combine normal and pre-ordered items.

E. Purchase Orders for only pre-ordered special order and drop ship items will be
automatically generated using the entrée.DOT Build / Export Purchase Orders to Dot
Foods Utility.

F. Authorized personnel will review and adjust the quantity of special order items on invoices
and purchase orders using the entrée.DOT Management Sales Review utility as
required.

G. Receiving will be processed using entrée.

H. Delivery: 

a. Drop ship items will be delivered directly to the "Ship To" address of the customer.

b. Special order items will be received at your warehouse and delivered to the
customer by your trucks. 
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5 entrée Setup for entrée.DOT

Before formal communications between entrée.DOT and the entrée system can be completed
some setup work needs to be done in the main entrée system. This section will guide you through
the setup process and must be completed before attempting to use the entrée.DOT features. 

· There are 3 areas in entrée that require setup work for entrée.DOT:

§ Vendor File Maintenance

§ System Preferences - Has 3 areas to update the entrée.DOT tab, General tab and
System Options tab.

§ Customer File Maintenance
entrée.DOT allows for a deposit amount to be charged on the initial invoice when a special
order or drop ship item is purchase by the customer.

This deposit amount is then credited back to the customer's account on the final invoice
when the product actually ships to the customer. This setting can be overridden on a per
customer basis in Customer File Maintenance.

· Once the entrée setup work is completed, go to the Dot Foods Control Panel in and
begin the process to import  Dot Foods items into entrée.

§ entrée V3 use menu path: Inventory > entrée.DOT Control Panel.
§ entrée V4 SQL Go to the Add-Ons ribbon menu and click the entrée.DOT drop down

menu. 

Supporting Features in entrée
In addition to the areas that need to be setup for entrée.DOT there are areas in the main entrée
system that have been enhanced to support features related to the use of Dot Foods catalog items.
For example, you can now add a manufacturer to an item and run reports by manufacturer. Click
the links below to view these entrée topics:  

§ Manufacturer File Maintenance
With the goal of tracking sales information properly, when purchasing from a master
distributor such as Dot Foods, sorting by 'Brand Name' does not work because many
manufacturers produce products under a variety of Brand Names.

The entrée Manufacturer File Maintenance subsystem allows you to define Item
Manufacturers which can then be assigned to individual inventory items.

The addition of this feature recognizes the fact that the vendor from whom you purchase a
particular product may only be a reseller (such as Dot Foods) and not the original
manufacturer of the product.

The reporting system in entrée has been updated to support the Manufacturer feature.

§ Invoicing
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§ Inventory File Maintenance
When using entrée.DOT, a .DOT tab has been added to Inventory File Maintenance for Dot Foods
catalog items. This tab will display key information from the Dot Foods item catalog.

entrée will determine if an item in the inventory file is a 'Dot Foods' catalog item by first determining if
one or more of the vendors for the item (vendor tab) are flagged as a 'Dot Vendor'.

The system will then cross compare the assigned vendor item number to the item numbers in the Dot
Food catalog file. If a match is found, the item is deemed to be a Dot Foods item.

This methodology allows for all the existing items that are purchased from Dot Foods to be
automatically linked with the operator having to perform any additional tasks.

Key values, such as UPC Code, Cubes, Pallet Information, Gross Weight and Manufacturer Item # will
automatically be updated from the Dot Foods catalog when viewing Dot Foods items in Inventory File
Maintenance.

§ Dot Item Type: This field allows you to change how the item is sold in entrée. Available choices
are Special Order, Drop Ship and Normal. This value can only be changed if there are no sales of
the item in the current period.

§ Lead Time: This field allows the default lead time for the Dot Foods special order or drop ship
item to be overridden on a per item basis. This field is not enabled for 'Normal' Dot Foods catalog
items.

§ Selling UOM: This field is used to assist in the purchasing process for 'normal' Dot Foods
catalog items. For most items it is fine to leave this field set to the default value 'CASE'. However
if you do not sell the item in the same manner that it is purchased from Dot Foods you will want
to adjust this field to how you sell the item. This feature helps prevent incorrect quantities from
being ordered from Dot Foods. Available choices are as follows:

§ CASE: The item is sold the same way that it is purchased.
§ PC: The item is purchased by the case, but only sold as individual pieces.
§ LB: The item is purchased by the case, but sold by the pound.

Include in export to entrée.DSR: Checking/un-checking this box will enable/disable export of the
specific the Special Order or Drop Ship item into entrée.DSR (laptop software for your distributor sales
reps) software. 

§ Purchase Orders

§ Receiving
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5.1 Vendor File Maintenance

First Step in the entrée.DOT Setup Process - Identify Your Dot Vendors
As a part of the setup process you will need to identify and flag your Dot Vendors in entrée. This is
done in Vendor File Maintenance on the Broker/Notes tab in version 3 and in the Vendor tab in V4
SQL. 

 entrée.DOT does support multiple or departmentally organized vendors for Dot Foods
purchases.

entrée V4 SQL Security Manager
In the entrée V4 SQL Security Manager under the User Account Settings Miscellaneous options is
#111 “Allow editing in Vendor File Maintenance” it must be checked to allow users update
access to the vendor file. By default all user accounts will have this option checked and have the
ability to update the vendor file. 

entrée V4 SQL
1. Go to the Vendor ribbon menu and click the Vendors option.

2. Find the desired Dot Foods vendor and go to Vendor Tab > Miscellaneous sub-tab on the
right side.
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3. Check the Dot Vendor box to flag your Dot
vendors. 

4. Click Apply then click OK.

5. Repeat steps 2 - 4 to identify all your Dot
vendors.

entrée V3
1. Use menu path: File > Vendor Maintenance 

2. Find the desired Dot Foods vendor go to > Broker / Notes tab.

3. Check the Dot Vendor box to flag your Dot vendors. 

4. Click Apply then click OK.

5. Repeat steps 2 - 4 to identify all your Dot vendors.

· For more detailed information about Vendor File Maintenance and assigning vendor
numbers please refer to the topic in either the entrée V3 KnowledgeBase or the entrée
V4 SQL KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
http://www.necs.com/eV4SQL_KB/
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5.2 entrée System Preferences

The Second Step in the Setup Process - Update 4 Areas in System Preferences

1. entrée.DOT Tab
System Preferences in entrée has been updated with a new entrée.DOT tab. Use the features
in this tab to set up the interface between entrée,  entrée.NET, entrée.DSR and the
entrée.DOT software.

· You need to provide information for 5 areas of the entrée.DOT tab:

§ Primary Dot Vendor

§ Special Order Items

§ Drop Ship Items 

§ FTP Settings

§ Default Import Settings

2. General Tab Add Company D-U-N-S Number
In the General tab Miscellaneous section it is required that you enter the D-U-N-S number
assigned to your business entity.

3. System Option #174 - "Use pricing from Dot Foods catalog when creating Purchase
Orders" 
§ Used in systems that have the entrée.DOT add-on module. This system option changes the

way default cost values are established for Purchase Order line items. When this option is
enabled items which are purchased from Dot Foods will have the cost of the items retrieved
from the Dot Foods Catalog Pricing File.

§ When this option is disabled and for items which are not purchased from Dot Foods, the
standard method of using the price derived in the Purchasing system will be used for the
default cost. 

§ On systems which do not have the entrée.DOT add-on module this option will be shown as
"reserved" and will be disabled.

4. Invoice Information Panel Configure
The System Options tab Additional Features section in entrée has added two new fields
related to Dot Foods items, Dot Lead Time and Dot Item Type. To have  this information
available in the Invoice Information Panel for your company perform this update. 

 This update is not required for installation of entrée.DOT, but will provide useful
information about lead time days and dot item type during invoicing.
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5.2.1 entrée.DOT Tab

entrée.DOT Tab Features

· Automatically update costs/prices when importing DOT price files
Check the items you would like automatically updated upon import: Normal, Drop Ship and
Special Order.

· Sync UPC Code 
A new feature has been added to the System Preferences utility to the "entrée.DOT" tab in
entrée that allows you to control how the "UPC Code" value is updated on inventory items that
have been linked to items in the Dot Foods catalog. 

By default the entrée.DOT add-on module will automatically synchronize each linked item with
the 12-digit UPC Code from the Dot Foods catalog. You can alternately choose to synchronize
to the 14-digit GTIN number or to have no synchronization performed at all.

Update IFM - Click the button which will assist with updating all your inventory items with the
new UPC Code setting change. 

Update IFM will immediately synchronize
*ALL* linked items based on the current
UPC Code selection.

· Purchasing Manager Email Address - Enter the email address for the employee responsible
for purchasing.

· Warnings Button
A Warnings button has been added to the System Preferences entrée.DOT tab. This is the
Scan for Invalid Inventory Items Utility. It will scan your list of Dot Foods items looking for Dot
items which are linked to “invalid” inventory items. The utility will also look for cross-linked items
(the same entrée Item Number being assigned to multiple Dot Foods items). 

Click the Warnings button and the Please Wait… processing message will display on the screen
indicating that the scan is running. If no problems are found the Information message box will
displayed indicating that there are no warnings. 

If linking problems are found in the file they are displayed in a pop-up dialog which gives you the
ability to print or save the warnings list so you can make corrections to the items. 
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Setup for Dot Foods Connection
entrée V4 SQL
1. Go to the System ribbon menu and select System Preferences.

2. Click the entrée.DOT tab. 

3. Follow the instructions to update the entrée.DOT tab fields beginning with step 2 as
documented in the entrée V3 section that follows. 
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entrée V3
1. From the main menu of the entrée V3 use menu path: System > Preferences > click the

entrée.DOT tab. 

2. There are six areas that you need to setup on the entrée.DOT tab. 

a. Primary Dot Vendor Number

b. Dot Foods Partner ID (Is not used at this time).

c. Purchasing Manager Email Address 

d. Special Order Items / Drop Ship Items section

e. FTP Settings

f. Default Import Settings

a. Primary Dot Vendor Number 
This should be set to the entrée vendor number that is assigned to Dot Foods. If multiple
vendors exist for Dot Foods, this should be the main account that should be used when
automatically generating purchase orders for special order or drop ship items. 
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Use the search tool  to select the vendor information from the vendor file as shown in the
image below.

  The search on the Primary Dot Vendor Number field will only display vendors that
have already been flagged as a “dot vendor” in vendor file maintenance (the first step in the
entrée setup for entrée.DOT process). 

· If you have not flagged any “Dot vendors” before going to System Preferences you have
2 options:

1. You can manually enter the vendors number in the Primary Dot Vendor Number field and you
will be prompted to change the vendor to a “dot vendor”.

2. Go back to vendor file maintenance and mark all the vendors that are "dot vendor" then come
back to the System Preferences entrée.DOT tab and set the primary dot vendor.

b. Dot Foods Partner ID - This information is not required at this time.

c. Purchasing Manager Email Address 
Enter the email address of the person that should receive notifications from Dot Foods regarding
electronically submitted purchase orders. These notifications could be confirmation of receipt or
notification of problem filling a purchase order.

d. Special Order Items / Drop Ship Items sections
Special Order Items:

§ Default Markup %  
§ Lead Time  
§ Display in Inventory Search Screens
§ Export to entrée.NET
§ Export to entrée.DSR

Drop Ship Items:
§ Default Markup %  
§ Lead Time  
§ Display in Inventory Search Screens
§ Export to entrée.NET
§ Export to entrée.DSR
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· Default Markup %
This the markup percentage that should be used to derive pricing when importing a new
special order or drop ship item from the Dot Foods catalog. This setting can be overridden on
a per item basis when Dot Foods catalog items are imported into the entrée item file or in
Inventory Maintenance after the items have been imported.

· Lead Time
Enter the default number of days that it will take from time of invoicing for the customer to
receive a special order or drop ship item from Dot Foods. Lead time is used during the
invoicing process to convey to the DSR an approximate date when the customer should be
receiving the product. This setting can be overridden on a per item basis when Dot Foods
catalog items are imported into the entrée item file or in Inventory Maintenance after the items
have been imported.

· Deposit Percent
entrée.DOT allows for a deposit amount to be charged on the initial invoice when a special
order or drop ship item is purchase by the customer. This deposit amount is then credited
back to the customer’s account on the final invoice when the product actually ships to the
customer.  This setting can be overridden on a per customer basis in Customer File
Maintenance.

· Display in Inventory Search Screens
Check to enable this option so Special Order and Drop Ship items will be displayed in
Inventory Search Screens. 

· Export to entrée.NET
Enable this option if special order or drop ship items should be exported to entrée.NET by
default. This setting can be overridden on a per item basis when Dot Foods catalog items are
imported into the entrée item file or in Inventory Maintenance after the items have been
imported. Items exported to entrée.NET will also be seen in the Electronic Order Pad.

· Export to entrée.DSR
Enable this option if special order or drop ship items should be exported to entrée.DSR by
default. This setting can be overridden on a per item basis when Dot Foods catalog items are
imported into the entrée item file or in Inventory Maintenance after the items have been
imported.

http://necs.com/orderpad/
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Inventory Search Screen Colors & Dot Items 
entrée V4 SQL
By default, Special Order Items are displayed in orange text on white background and Drop Ship

items are displayed in brown text on white background. The Inventory Search Configuration

Highlight Colors tab image below shows the Special Order Items example. Use the Highlight

Colors tab to customize your colors for inventory searches. 

Changing the Colors in V4 SQL Inventory Search
1. Go to the Inventory ribbon menu and click the Inventory option.

2. Click the Inventory Search  button.

3. Click the Tools  button in the Inventory Search screen.
4. Make a selection from the drop

down menu displayed from
either Personal or Local
Configurations.

5. Here the Local Default search configuration was selected. Click the Highlight Colors tab.
 
6. Select the ID / Description that

you would like to change the a
color. The current color will be
displayed in the Sample Text box
when you make the change.

7. Use the Change Background
Color and/or Change Text Color
buttons to modify the colors. 

8. Once you are satisfied with the
new colors click OK.

9. To restore the entrée.DOT default
colors click the Restore Default
button.

· Go to the entrée V4 SQL KnowledgeBase  Using the V4 Search Screens chapter for more
information about the great new features for searching in the V4 SQL system and the local and
personal configuration options.

http://www.necs.com/eV4SQL_KB/
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entrée V3
By default, Special Order Items are highlighted in orange with white text and Drop Ship items are
highlighted in brown with white text.

Changing the Colors in V3 Inventory Search

1. Use menu path: File > Inventory Maintenance  and click the  Inventory Search  button. 

2. Click the Tools icon (in the upper left corner of the Inventory Search grid outlined in red). 

3. The Grid Properties dialog will open.

4. Click on the Color Configuration 2 tab.

5. Select the ID / Test
Condition that you would       
like to change the a color.  

DOT_TYPE = “S” is for
special order items.

DOT_TYPE = “D” is for    
drop ship items. 

The current color will be
displayed in the Sample Text 
box when you click the ID.

6. Use the Change Background Color and Change Text Color buttons to modify the colors. 

7. Once you are satisfied with the new colors click OK.

8. To restore the entrée.DOT default colors click the Restore Default button.

Next FTP Settings for entrée.DOT
e. FTP Settings for entrée.DOT 
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5.2.1.1 - FTP Settings for entrée.DOT

Click the FTP Settings button to open the entrée.DOT FTP Configuration dialog. This is where
the settings required to transmit purchase orders electronically and receive electronic Dot Catalog
information are configured. The settings are the same in entrée V4 SQL and entrée V3.

· FTP Host - Enter the name of the ftp server provided by Dot Foods in this field.

· Port - Leave this field set to the default, 21.

· Username - Enter your distributor username, provided by Dot Foods in this field.

· Password - Enter your distributor password, provided by Dot Foods in this field.

· Data Directory - This is the directory where you will pick up files that have been sent to you by
Dot Foods and should be set to “out” (all lowercase).

· Data File Ext - This field represents the file extension of the files that Dot Foods will send to you
and should be set to “txt” (all lowercase).

· Confirmation Dir - This is the directory where you will post purchase order files that will be
submitted to Dot Foods and should be set to “in” (all lowercase).

· Conf File Ext - This field represents the file extension of the files that you will send to Dot Foods
and should be set to “txt” (all lowercase).

 This screen is case sensitive. Information must be typed exactly the way it
appears in your directories.

Next Configure entrée.DOT tab Default Import Settings
· Default Import Settings for entrée.DOT
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5.2.1.2 - Default Import Settings for entrée.DOT

When items are imported from the Dot Foods catalog into the entrée inventory file, key pieces of
data need to be mapped to an appropriate field in the entrée database. The Dot Item Import
Configuration tool allows you to specify how those pieces of data are mapped. The settings are
the same in V4 SQL and V3.

Customize your import default settings by making selections from the drop down lists provided.
This includes fields like: item number, item description, brand, category and class names. 

The data fields are broken into three sub categories and are located down the left side of the
dialog. 

Along the right edge of the dialog is an instruction/informational panel, that details how the currently
selected field relates to entrée and the options available for the import operation. 

· Basic Item Information - Use the drop down lists to choose options for imported items.
§ Import item numbers  
§ Import number prefix - Enter an Item number prefix to identify the Dot Foods items in your

catalog.
§ Import item description  

· Item Grouping - Use the drop down lists to choose your import grouping options. 
§ Brand Import Field
§ Class Import Field
§ Category Import Field
§ Group Import Field
§ Group Import Field Default
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· Special Codes - Fill in new values or use the defaults.
§ Item Misc. Code / Position
§ Kosher Misc. Code / Position 
§ Hazmat Misc. Code / Position
§ Hazmat Comment
§ Matrix Misc. Code / Position

· Defaults - This button restores the system defaults.

Next Perform the Second System Preferences Update in the General Tab
· General Tab Add D-U-N-S Number  

5.2.2 General Tab Add DUNS Number

In the General tab Miscellaneous sub-tab it is required that you enter the D-U-N-S or DUNS (Data
Universal Numbering System) number assigned to your business. 

The D-U-N-S number is a unique nine-digit number assigned to each business for the purposes of
identification. The screens are different but the D-U-N-S number is the same in entrée V4 SQL
and entrée V3.

entrée V4 SQL
1. Enter the D-U-N-S number assigned to your business. 

2. Click OK.  
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entrée V3
1. Enter the D-U-N-S number assigned to your business. 

2. Click OK.  

Next Perform the Third System Preferences Update
· Add Dot fields to the Invoice Information Panel Configuration
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5.2.3 Invoice Information Panel Configuration

Reconfigure the Invoice Information Panel for Dot Items
entrée V4 SQL
1. Go to the System ribbon menu and select System Preferences.

2. Click the System Options tab and click on the Additional Features drop down menu.

3. Select Invoice Information Panel Configuration in the menu and click the Configure button.

4. Look for the Dot fields listed below in the Available values column:

· The Dot Lead Time option will display the number of days that it typically takes to get the
special order or drop ship item from Dot Foods.

· The Dot Item Type option will display if the currently selected item is a Dot Special Order or
Drop Ship item.

5. Click the Dot field in Available values then click the right arrow button. 

6. The Dot field will now be added to the Displayed values column as see in the image below.

7. Once you have added the Dot fields you require click OK.

8. Click OK on the System Preferences screen.

9. Your System Preferences updates for entrée.DOT are done.
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entrée V3
1. Use menu path: System > Preferences  > System Options tab.

2. In the Additional Features section click the drop down menu and select the Invoice
Information Panel Config option.

3. Click the Configure button

4. The Invoice Information Panel Configuration dialog box will be displayed. 

5. Look for the Dot fields listed below in the Available values column:

· The Dot Lead Time option will display the number of days that it typically takes to get the
special order or drop ship item from Dot Foods.

· The Dot Item Type option will display if the currently selected item is a Dot Special Order or
Drop Ship item.

6. Click the Dot field in Available values then click the right arrow button. 

7. The Dot field will now be added to the Displayed values column as see in the image below.

8. Once you have added the Dot fields you require click OK.

9. Click OK on the main System Preferences screen.

10.Your System Preferences updates for entrée.DOT are done.

Go to the Last Step in the entrée.DOT Setup Process
§ Customer File Deposit Updates
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5.3 Customer File Deposit Updates

The Third and Final Step of the entrée.DOT Setup Process

Update Customer File Dot Foods Options
For some customers you may not want to use the default values set up in the System
Preferences entrée.DOT tab. When a customer needs a different deposit rate when ordering
Special Order or Drop Ship items from Dot Foods, it can be specified in the Customer File
Maintenance Dot Foods Deposit Overrides section.

entrée V4 SQL
1. Go to the Customer ribbon menu and click the Customer option.
2. Find the desired customer and click the Miscellaneous tab.

3. Go to the Dot Foods Deposit Overrides section.

4. Use the arrows to set the values for Special Order Deposit  Percent and/or Drop Ship
Deposit Percent as required for that specific customer.

5. Repeat steps 2 - 4 for any other customers requiring updates.

entrée V3
1. Use menu path: File > Customer Maintenance. 

2. Find the desired customer then click the Miscellaneous 2 tab.

3. Go to the Dot Foods Deposit Overrides section.

4. Use the arrows to set the values for Special Order Deposit  Percent and/or Drop Ship
Deposit Percent as required for that specific customer.

5. Repeat steps 2 - 4 for any other customers requiring updates.

When the initial invoice is printed (see example image below), the original deposit amount that was
charged (notice the capitol letter 'D' for Deposit in the Extended Amount column) will be deducted
from the extended amount.
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Gross profit, discounts and other service charges are never applied to the deposit amounts. They
are only calculated or applied when the special order or drop ship product actually ships.

 Setting the value of the Special Order Deposit Percent or the Drop Ship Deposit
Percent to -1 will instruct entrée to use the global deposit amounts defined in the System
Preferences entrée.DOT tab. 

 If a value other than the global amount should be used, the field should be set to a
percentage value between 0 and 100.

· For more detailed information about Customer File Maintenance please refer to the topic
in either the entrée V3 KnowledgeBase or the entrée V4 SQL KnowledgeBase in our
website.

Next go the entrée.DOT Dot Foods Control Panel and import Dot Foods items into
entrée.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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5.4 entrée Security Update
Only needed for entrée V3
Management Sales Review can be used to view pending sales and provides a historical view of
sales for your Dot Foods items. Easily observe which products are selling well and use this
information to adjust the items you import from the Dot Foods catalog. 

Should you need to adjust the quantity of a special order item on an invoice after it is been
purchased, you will need to use the Management Sales Review utility, which is accessible from the
Dot Foods Control Panel.

Because of the nature of the pre-order process, certain restrictions are placed in invoicing and
purchasing once a special order or drop ship item has been purchased that prevent the operator
from changing the original quantities ordered on the invoice. The Management Sales Review utility
allows for those special circumstance changes to be made, by an authorized person in your
organization. 

The use of the Management Sales Review utility must be enabled for specific user accounts in the
entrée Security Manager before it can be used. This will ensure that only authorized personnel
have access to update the original quantities ordered on invoices. Use the following procedure to
perform these updates before accessing the Management Sales Review utility. 

  Once an item has been delivered no additional changes are allowed.

Authorizing User Accounts for Management Sales Review 
entrée V3 
1. Use menu path: System > Security Management.

2. Click on the desired User name of the user account that will be authorized.

3. Click the Edit button and the Properties of the "name" user account dialog will open.

4. Click the Settings option. 

5. Click on the plus sign +  for the Miscellaneous system options node to expand the list.

6. Scroll to the bottom of the list and check # 99 Allow access to the Dot Management Sales
Review utility option.
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7. Click OK.

8. Repeat this update process for each user account that will be given authorization.

9. Click Exit to leave the security manager when your updates are done. Now your authorized
personnel can utilize this utility.

· For more detailed information about Security Management please refer to the topic in
either the entrée V3 KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
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6 Using entrée.DOT

Features of entrée.DOT 
· The Import Items utility is provided to allow you to select and import items into your existing

inventory entrée file.

· A Preview Import screen with filtering to exclude certain items from being imported, set
various option switches per item / item group is provided.

· Items may be filtered during the import process by Brand, Buying Group, Category, Hazmat
Items, IFDA Category, IFDA Class, Kosher Item, Stock Code and Temp. Zone (as defined in
the Dot Foods data).

· The import process can automatically update costs and pricing in entrée based on your
specific pricing data from Dot Foods and your System Preferences setup.

· Items which are imported and have no matching records in your Inventory File can be
automatically created by entrée using the data from Dot Foods. This includes item number,
description, unit of measure, etc.

· You will have an option not to have the system create new inventory records when matching
records in your inventory file cannot be found. This will allow you to use the import feature
simply for the purpose of updating costs and pricing, etc., only for existing / matching records.

· Only authorized personnel can access Management Sales Review to view past and pending
sales to determine product sales trends. View all transactions related to selected line items
with options to edit and delete items, and print the documents related to the selected line items.

The Dot Foods Control Panel provides all the functionality you will need to successfully integrate
items from the Dot Foods catalog into your product line. Through the control panel you can:

· Import items from your Dot Foods Order Guide via a fully automated FTP process using your
existing Internet connection.

· Update item cost, price, and information for Dot Foods catalog items in a single click. 

· Authorize personnel for Management Sales Review to view past and pending sales to
determine product sales trends. View all transactions related to selected line items with options
to edit and delete items, and print the documents related to those line items.  

· Automatically build and export to Dot Foods your POs for Special Order and Drop Ship Items
with options for date and vendor. 

· Exit the Dot Foods Control Panel to easily continue with your work in the main entrée system.

Next in this chapter learn how to access the entrée.DOT Control Panel in entrée.
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Accessing entrée.DOT
entrée V4 SQL
1. Click the Add-Ons ribbon
menu.

2. Click the entrée.DOT drop
down menu. 

This drop down menu is the
new entrée.DOT Control
Panel.

entrée V3 
To run entrée.DOT
from the main menu
of the entrée V3
use menu path:

Inventory >
entrée.DOT
Control Panel.

Now go to the Importing Items from Dot Foods topic to proceed with the import
process. 
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6.1 Importing Items from Dot Foods

Import Process Overview
1. First complete the steps to setup entrée.DOT.

2. To access the entrée.DOT Control Panel option for importing items:

entrée V4 SQL Go to the Add-Ons ribbon menu > click the entrée.DOT drop down menu >
Update Dot Catalog and Pricing.

entrée V3 Use menu path: Inventory > entrée.DOT Control Panel > select Update items
with new pricing from the Dot Foods Catalog.

3. The utility will query the Dot Foods FTP site for their current catalog data. The current Dot
Foods catalog will be downloaded to the database.

4.  To load the catalog data from the database into the Import Item Selection screen. 

entrée V4 SQL  Click the Import items from Dot Catalog option.

entrée V3 Click the Import items into entrée from the Dot Foods Catalog option.

5. The first time you install the system and load the Dot Foods Catalog you must click the Auto
Link button. This automatically links your entrée inventory items to items from the Dot Foods
Catalog. 

 You will only have to do the Auto Link process once. More information about Auto Link
follows.

6. In the Import Item Selection screen use the Columns and Properties options to control the
display of item information. 

7. Use the Filters options in the Import Item Selection screen to find the Dot Foods items you
would like to import into entrée. More information about using Filters follows. 

8. Click the Select? box for all the items you would like to import into entrée. Click the Continue
button.

9. The Item Import Configuration screen will display. You can keep the default settings from the
System Preferences entrée.DOT tab you created in the setup process or make changes for
the items in the current import process only. Click Continue.

10. The Import Item Preview screen will display. 

a. Review how items will look in the entrée inventory file. You can update any item
information not highlighted in blue. 

b. Remove any items that you do not want imported at this time by clicking the “X” for the
item.

c. Click Add to go back to the Import Item Selection grid and add new items to the list. 

11. When the list of items to be imported is finalized and your edits are complete in the Import Item
Preview screen, click the Post button. The new items from Dot Foods will be added to your
entrée system inventory file.
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12. Once Dot Foods items are in entrée, you can add Primary Vendor information to your items in
Inventory File Maintenance on the Vendor tab.

13. Manufacturer information can also be added to entrée, in the Manufacturer File
Maintenance feature. 

14. Then manufacturers can be added to items in the Inventory File Maintenance Vendor tab.

 

 Adding the manufacturer information is optional.

15. To override the default settings for any individual Dot Foods item use the Inventory File
Maintenance .DOT tab.

16.  If you have entrée.DSR the Dot Foods the items will be available to your sales force in the
inventory file. 

 Since the Electronic Order Pad is replacing entrée.DSR Dot Foods items will also be
available there.

17. If you have entrée.NET and/or Electronic Order Pad the Dot Foods items will be available in
your product catalog if the setup steps required have been completed and the Export to
entrée.NET update has been run. See the Setup in entrée.NET chapter of this guide for
more information.

· Now follow the step by step procedure that follows to import Dot Foods items.

Learn about the many options and tools embedded in the Dot Foods Control Panel Import
process. 

First, Load the Dot Foods Catalog
1. Access the entrée.DOT Control Panel.

entrée V4 SQL Go to the Add-Ons ribbon menu > click the entrée.DOT drop down menu >
Update Dot Catalog and Pricing.

entrée V3 Use menu path: Inventory > entrée.DOT Control Panel > select Update items
with new pricing from the Dot Foods Catalog.

2. The utility will query the Dot Foods FTP site for their catalog. 

3. The current Dot Foods catalog data files will be downloaded into the database.

· Next, in the second step where you will select items for import.

http://necs.com/orderpad/
http://necs.com/net/
http://necs.com/orderpad/
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Second, Select Items for Import into entrée
1. To load the catalog data from the database into the Import Item Selection screen. 

entrée V4 SQL  Click the Import items from Dot Catalog option.

entrée V3 Click the Import items into entrée from the Dot Foods Catalog option.

2. A “loading” screen will display as the catalog data is loaded from the Dot Foods database. 

3. The Import Item Selection screen will display all the items from Dot Foods. 

4. If this is the first time you installed the system and loaded the Dot Foods Catalog click the Auto
Link button.

  Skip step 4 Auto Link if this is not the first time importing the Dot Foods Catalog.

Import Item Selection Procedure
1. Use the Properties option to view all the information about an item in the Dot Foods catalog

The information is displayed in the Extended Information area.  

Use the item’s information to determine if the item meets your business requirements for: Net
Days, Temp. Zone, Shelf Life, UOM, Weight, Height, Length whatever impacts your decision to
add the item to your product catalog.
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2. Use the Columns information to control what columns of data are displayed in this screen. 

3. Use the Filters option in the Import Item Selection screen to sort through and target the Dot
Foods items you would like to import into entrée. You will generate a preliminary list of items
you would like to import from the Dot Foods catalog here. 

4. Check the Select? column to make item selections. Or right click on Select? and a drop down
menu will display with Select All and Select None as options. These items will move to the
next step in the process. In the image above the items were filtered by Brand for all Kosher
Items to make item selections.

5. Click Continue to proceed to the next step in processing your item list. 

Import Item Selection Overview
The Import Item Selection grid contains all of the items in the Dot Foods catalog that have not yet
been imported into the entrée Inventory file. 

Clicking on any column heading will sort the items in the grid by the selected column, which is
indicated by a light blue line above the column heading with an arrow point up or down, depending
on if the sort is in ascending or descending order.

Place a check in the Select? column for items that should be imported into the entrée inventory
file. 

Right clicking the Select? column heading will open a drop down menu allowing you to select all or
clear the selected state of all items in the grid.

Buttons: 

· Home button will return you to the Dot Control Panel without importing any items.

· Continue button proceeds to the next step in the import process. 

· Auto Link button - The first thing that should be done when this screen is opened for the first
time is to click the Auto Link button. This will scan through the current items defined in entrée
and attempt to match them to the corresponding item in the Dot Foods Catalog file. The
matching process looks at the assigned vendors for each item. If the item is assigned to a
vendor that has been flagged as a “Dot Foods” vendor, the assigned vendor item number will
then be cross referenced in to the Dot Foods Catalog. If a match is found, entrée will consider
the items to be linked. Once an entrée item has been linked to an item in the Dot Foods Catalog,
it will not be displayed again in the Import Item Selection grid.

 The Auto Link process only needs to be done once when the system is first
installed. 

Browsing through items in Inventory File Maintenance will automatically link to the Dot Foods
Catalog based on the same technique.

Should you choose not to perform the Auto Link process, each item displayed in the Import Items
Selection grid will also be analyzed for a potential existing match in the entrée database when it
is “checked” to be imported into the entrée system. If a potential match is found a dialog box
similar to the one displayed below will be presented to confirm how the item should be handled.



Using entrée.DOT 51

© 2011 - 2018 All Rights Reserved. NECS, Inc.

§ Click Yes to link the existing
entrée item to the item in the
Dot Foods Catalog.

§ Click No to import the item as
a new entrée item.

§ Click Cancel to “Uncheck” the
item and not do anything at this
time.

Extended Item Description
Directly beneath the items grid is an area that displays the full extended item description for the
currently selected item in the grid. The description column in the grid also displays the extended
item description, but only the first 35 characters are displayed indicating what the description would
look like once the item is imported into entrée. Any remaining characters in the extended
description of the item would be rolled into description lines 2 - 4 as needed when the item is
actually imported.

Extended Information Area Overview
Along the right edge of the dialog is the Extended Information area. This area contains controls for
filtering and searching the products in the Dot Catalog, configuring the columns that are displayed
in the items grid and additional information about an item that is may not be currently displayed in
the grid.

At the bottom of the Extended Information area are three buttons: Properties, Filters and
Columns. The display of information in this  area will change with the button selected. Detailed
explanations about the use of these buttons to find items in the Dot Foods catalog follow.  

This panel can be collapsed by clicking the double >> symbol in the top right corner of the form,
making room for more columns of data in the items grid. Once collapsed, clicking the << icon will
cause the Extended Information area to be expanded back into view.
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This area will convey information about the currently
selected item in the grid as defined in the Dot Foods
catalog file. This information can be accessed by
clicking the Properties button at the bottom of the
Extended Information area. 

By default data is broken out into categories, such as
Item Codes, Size, and Pricing Info. Categories will be
displayed in bold text with a blue gradient background
and have a – or + button to the left of the category title
text. These buttons will collapse that category to make
room for additional data to be displayed or expand the
category so the sub-properties become visible.

Directly above the properties grid, there are two buttons
used for altering how the data is displayed in the
properties grid. 

Clicking the button with the large A will remove all
of the category headings, and sort the properties into a
single list, sorted alphabetically. 

Clicking the button with the tree nodes icon will
put the properties grid back into a category based list.
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Simply use the Filters options to sort through the
catalog and pinpoint new items, brands, what-ever you
need to support your business growth. Click the Filters
button at the bottom of the Extended Information area to
access the filter options. 

You can filter by any combination from: Brand, Buying
Group, Category, Hazmat Items, IFDA Category, IFDA
Class, Kosher Item, Stock Code and Temp. Zone. 

After clicking the Filters button, three sub groups will
be displayed in the Extended Information area, Search,
Configurations, and Item Filters.

1. Search

The most basic method of filtering is a simple search

which can be performed in the first group entitled

“Search”. This will default to Description, but there are

many other columns that may be searched which can

be accessed by selecting the desired column to search

from the drop down control. Beneath the drop down

control is where you will enter the word or phrase to

search for. 

Finally click the Go button and the item grid will then

only display the items in the Dot Foods catalog that

meet the search criteria. The search is performed using

a “contains” method on the selected column so the

search expression can exist anywhere in the column

searched.

To clear an existing search, simply clear out the search

expression and click the Go button again.

2. Configurations
The current Item Filter conditions can be saved and recalled at a later time similar to a report
configuration. 

To save a configuration type the desired name for the configuration in the text box to the left of
the save button, and click Save.
Once that is done the configuration will be displayed in the Configuration list.

· Clicking the Recall button will restore the currently selected configuration and load the qualifying
items into the items grid.

· Clicking the Delete button will delete the currently selected configuration.
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3. Item Filters
You can filter by any combination from: Brand, Buying Group, Category, Hazmat Items, IFDA
Category, IFDA Class, Kosher Item, Stock Code and Temp. Zone. The items that are displayed
in the grid can also be filtered using an advanced filtering method. 

a. In the Item Filters list click the + to view the sub-group of filters. 

b. Or click on the Brand, Category, IFDA Category, IFDA Class filter and open the Select dialog
box to list the filtering options.

c. Once your filter conditions are set, click the Apply button to update the items in the grid using
your filtering selections. 

d. Click the Clear button to remove all existing filter conditions and display the full Dot Foods
catalog again.

How Brand, Category, IFDA Category, IFDA Class Item Filters use the Select dialog box  

a. Click on the Item Filter name and the
Select button is displayed.

 

b. Click the Select button and the Select
dialog box will display with the filtering
options.
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c. Check the Select? box for the options
you would like use as filters for the items
in the Dot Foods catalog.

d. Click OK.

e. Click Apply in the Item Filters section.

· Let’s say you want to expand your product line to offer Kosher products. Here is how you
can do it...

§ Go to the Item Filters section and select "Kosher", click Yes then click Apply.  
§ Now only the items that are Kosher will be displayed in the Import item Selection

screen. 
§ Select items for your new Kosher product line by checking the Select? box. 

· To save the current search in the Configurations section:
§ Type a name in the text box, here we used “KOSHER”.
§ Click the Save button. 

· Now when you want to quickly see the Kosher items list in the Dot Foods catalog:
§ Click on the saved “KOSHER” configuration
§ Click the Recall button. The list of only Kosher items will be displayed. 
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You can save configurations for the groups of items, brands whatever items you commonly search
for in the Dot Foods catalog. 

The image below shows the filtering options and results for the Kosher item search. You can see
the “KOSHER” Configuration has been saved for one click item searches in the future.

 Test data used above does not represent the full Dot Foods catalog in search results. 
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Clicking the Columns button in the Extended
Information area, will invoke the Items Grid layout
configuration panel.

Each of the available columns that can be displayed in
the Items grid is listed. Columns that are checked will
become visible in the grid and unchecked columns will
be hidden. Columns will be displayed left to right in the
grid, starting with the first checked column in the list.

Columns may be moved within the list by using the Up
and Down arrow buttons on the Columns Layout
editor or using a Drag and Drop method. Using the
keyboard, the currently selected column can be
moved using the Ctrl-Up or Ctrl-Down keyboard
shortcuts.

When the column order is set, click the Apply button
to update the Items Grid. The displayed column in the
list will also be re-sequenced so that all of the
“checked” columns will be displayed at the top of the
list.

The column configuration is bound to the entrée user
account and automatically saved when the Apply
button is clicked. This means entrée will remember
your desired column layout the next time items are
imported from the Dot Catalog file.
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Third, Assign the Import Item Configuration Defaults
After the items to import have been selected and the Continue button is clicked, as detailed in the
second step, the Import Item Configuration  screen will be displayed. 

These values will initially be set to the defaults you defined in System Preferences on the

entrée.DOT tab during the setup process, but can be overridden for the current batch of items
being imported into entrée.

Buttons: 

· Home button will return you to the Dot Control Panel without importing any items into the
entrée database.

· Defaults button will reload the system defaults for importing items (as defined in System
Preferences).

· Back button will return you to the Import Item Selection screen.

· Continue button goes to the next step in the import process, Import Item Preview.

· When you click in a field a description will be displayed in the information section on the right.

· When you click on the drop down arrow for a field the options are listed.  

Processing Import Configuration Defaults
1. Check the import configuration settings. Keep the defaults or make changes required for the

current import.

2. Once the import configuration settings for the current import are set, click the Continue button
to proceed to the next step in the import process the Import Item Preview.
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entrée V4 SQL
After the Dot Foods catalog items are posted in entrée V4 SQL by default Special Order Items are
displayed in orange text on white background and Drop Ship items are displayed in brown text on
white background. 

entrée V3

After the Dot Foods catalog items are posted in entrée the special order (orange) and drop ship
(brown) items will be easy to identify in your entrée V3 Inventory Search screen because of their
highlight colors (see image below).  

· See the entrée.DOT Tab chapter Inventory Search Screen Colors & Dot Items section of
this guide for more information about the use of the Tools button to customize the highlight colors
of your Dot Foods items. 

· How can you use Import Configuration to manage how you import selected Dot Foods
items 

Lets say you wanted to import items with a Temp. Zone of frozen and identify these items with a
unique item number prefix of “F” because you already use that item prefix in your inventory file for
all frozen items. 

a. Select only the specific frozen items from the Dot Foods catalog for import. 

b. Then when you get to the Item Import Configuration screen you will customize the Item
Number Prefix value. 

c. Enter the desired Item Number Prefix value in the text box. In this example the letter  “F”
was used to indicate frozen items.
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d. Then click the Post button to post the items to the entrée system.

e. After the items have been imported into entrée you can easily identify the Dot Foods items
in your inventory search results. The orange highlighted special order items are from Dot
Foods and they now have the same “F” prefix as the distributor’s stock frozen items as
shown in the Inventory Search image.

Fourth, Preview and Post Items to entrée
The Import Item Preview screen is your last chance to make changes to items before you import
them into entrée. Most of the values displayed in this screen can be modified on a per item basis
by highlighting the field to be changed and entering the new values.

Most values that are displayed in this grid can be modified on a per item basis by highlighting the
field to be changed and entering the new values. 
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Columns that are highlighted in blue; Real Cost, Base Cost, Gross Wgt., Cubes, Dot Item#, Mfg.
Item#, Skid Qty, Layer Cnt, Tier Cnt, and UPC Code values contain data values that may not be
changed . 

Buttons: 

· Home button will return you to the Dot Control Panel without importing any items into the entrée
database.

· Add button will keep the existing set of items to be imported. It will then return you to the Import
Item Selection screen to select additional items to be imported.

 The Add feature is useful when applying different default values to subsets of items in
the Dot Foods catalog without having to restart the import process from the main Dot Foods
Control Panel for each batch of items.

· Back button will return you to the Import Item Configuration defaults dialog.

· Post button will post the items displayed in the Import Item Preview screen into the entrée
database. Then it will return you to the main Dot Control Panel. 

· Next you will post the finalized item list into entrée. 
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Posting the final list of Dot Foods Items into entrée

1. Click the X in the first column of the items preview grid to remove any item you do not want to
import. The item will be returned to the Import Item Select grid and will not be imported at this
time.

2. Use the Add button to go back to the Import Item Selection grid and get new items.

3. Edit the information for the remaining items that you will import into entrée. Columns you may
not modify will be highlighted in blue. Other columns can be edited at this time prior to importing
into entrée.

4. Once edits are done and all the items you need are on the list, click the Post button to import
the items into your

entrée inventory database.

5. Now the items selected from the Dot Foods catalog are available for sale in your Inventory File. 

 If you have entrée.NET and/or Electronic Order Pad or entrée.DSR, the next time
you run the catalog export from entrée the Dot Foods items will be included.

http://necs.com/net/
http://necs.com/orderpad/
http://www.necs.com/dsr/
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6.2 Updating Dot Foods Items
During initial setup of entrée.DOT you will run the Update Catalog & Pricing utility to load the full
Dot Foods catalog into the entrée.DOT database as described in the Importing Dot Foods Items
Overview. 

Once items from the Dot Foods catalog have been imported into entrée they must be kept up to
date. This is done by running the Update Dot Catalog & Pricing utility in the Dot Foods Control
Panel daily. Clicking this option will begin a query of the FTP site defined in System Preferences
FTP settings for an updated catalog and pricing file. Should one of these files be found it will
automatically be imported. No further action is required to complete the update process.  If there
are no update files available a message will be displayed as seen in the image here. 

IMPORTANT: This utility must be run once a day to keep the catalog and pricing data from Dot
Foods current.

Access entrée.DOT to update prices for Dot Foods items

1. To access the entrée.DOT Control Panel option: 

entrée V4 SQL Go to the Add-Ons ribbon menu > click the entrée.DOT drop down menu >
select Update Dot Catalog and Pricing. 

entrée V3 Use menu path: Inventory > entrée.DOT Control Panel > select Update items
with new pricing from the Dot Foods Catalog.

2. If your files are current a message indicating that there are no new files to import will be
displayed, other-wise an update to the Dot Foods database is performed.

8 Tier Pricing
The Dot Foods Pricing Catalog now supports 8 tiers of pricing. Most distributors typically use only
tiers 1 through 4, low-volume pricing has been added in tiers 5 through 8. With tier 5 being the
lowest volume/highest cost price and tier 8 one level below tier 1. This arrangement for the pricing
information was used to avoid creating a conflict with the price information in the Catalog Pricing
and Catalog Future Pricing data tables.

Price Breaks and 8 Tier Pricing
With 8 Tier Pricing came an update to the way tier pricing is applied when using Dot Catalog
pricing. Previously, price breaks were being evaluated on a "per line-item" basis, meaning that the
weight of a single line item would have to cross the weight threshold before a price break was
applied to that one item. 

Create/Change Purchase Order has been updated so that, if System Option #174 - "Use
pricing from Dot Foods catalog when creating Purchase Orders" is enabled, then the "Unit Cost"
and "Extended Amount" values for all items will immediately be reviewed and recalculated as
necessary whenever the total weight of the entire order exceeds the threshold for receiving a price
break.

Future Catalog Pricing Feature
When pricing information is being imported in entrée.DOT it will be placed into a "future price" file
instead of going directly to the active Dot Price File. After all of the pricing data has been imported
into entrée.DOT the data will be reviewed and any prices which are currently in effect will
automatically be transferred to the active Dot Price File. 
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6.3 Build / Export Purchase Orders to Dot Foods
Dot Foods Item Cost Default Values in Create/Change Purchase Order 
The cost look-up process in Create/Change Purchase Order has been updated to add a system
default for the cost value of Dot Foods items on POs for specific situations. When processing a
Dot Foods item, the system will default the Purchase Order cost to the last purchase cost, if a
valid price cannot be located in the Dot Price File.

  Create/Change Purchase Order has been updated so that, if System Option #174 -
"Use pricing from Dot Foods catalog when creating Purchase Orders" is enabled, then the "Unit
Cost" and "Extended Amount" values for all items will immediately be reviewed and recalculated as
necessary whenever the total weight of the order exceeds the threshold for receiving a price break.

A PO must meet the following requirements to be eligible to be exported to Dot Foods 

§ It cannot have already been sent to Dot Foods.

§ It must not be received or closed.

§ It cannot be a Supplemental PO.

Using the entrée.DOT Purchase Orders Utility 
The Purchase Orders utility allows you to:

§ Export existing purchase orders that have been created in entrée to Dot Foods via FTP.

§ Automatically generate purchase orders for both special order and drop ship purchases. 

  This utility is the only means of generating purchases orders for items that are drop
shipped to an entrée customer.

 The Build and Export
Purchase Orders utility will display a "No
qualifying data to export" message when
there are no documents to be sent to
indicate the successful completion of the
export.

Exporting Existing Purchase Orders Overview
1. To access the entrée.DOT Control Panel Purchase Orders option: 

entrée V4 SQL Go to the Add-Ons ribbon menu > click the entrée.DOT drop down menu >
select  Create Dot Purchase Orders. 

entrée V3 Use menu path: Inventory > entrée.DOT Control Panel > select Build and
Export Purchase Orders.
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2. Check the Export existing
purchase orders option to
process existing Dot Foods
purchase orders and export        
via FTP.

3. You may optionally specify a date
range, which is validated against
the purchase orders required
date in the Data From / To fields.

4. You may optionally specify the Dot Vendors, which have existing purchase orders to export in the
Vendor field. 

   Leaving the Vendor filter empty will export all qualifying POs for Dot Foods vendors.

5. You may also specify a purchase order number in the PO Number field for the purchase orders
that should be exported in the PO Number field.

a. Click the Vendor or PO Number search tool   to open the search dialog box to
select a value. 

entrée V3

6. Click Continue and automatically your POs are built and sent to Dot Foods in the background. 

7. A Status message box will display with the number of POs uploaded to Dot Foods for all three
export options when the export has completed.
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Auto Generating Purchase Orders
In the Export existing purchase orders option purchase orders can also be automatically
generated for any existing special order or drop ship items that have been ordered by a customer.

· Export required "Drop Ship" Items
When this option is checked a single PO will be created for each customer that has drop ship
items that have been pre-ordered. 

The primary Dot Foods vendor, as defined in System Preferences, will be used as the vendor
for all the Drop Ship purchase orders. 

Drop Ship PO’s will be shipped to the the Ship To customer address as defined on the invoice
when the product was pre-ordered.

· Export required "Special Order" Items
When this option is checked a PO will be created for each qualifying Dot Foods vendor that
has pre-order product pending.

§ You may optionally specify the PO Required Date in the Req. Date field.

§ You may also specify a valid vendor list in the Vendor field. When the vendor filter is used any
Dot Foods vendor that does not meet the filter requirements will be excluded, even if there
are pending pre-order items to be ordered from that Dot Vendor.

· Once the desired options have been selected in the Export existing purchase orders dialog
click the Continue button.

· When the PO data has been collected and exported a message will be displayed indicating how
many purchase orders were exported to Dot Foods.

 Should you choose not to export the PO to Dot Foods via FTP during the entrée
purchase order process, FTP can be done later using this Build and Export Purchase Orders
utility.
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Manually Using entrée Purchasing for Dot Foods Items 
When you have a combination of items to order from Dot Foods use the entrée Create Purchase
Order and Change Purchase Order.

1. To access the entrée Purchase Order features:

entrée V4 SQL 
Go to the Vendor ribbon menu >
Purchase Order drop down menu to
access your PO options.

entrée V3 Use menu path: Select the
Purchasing menu.

 
2. When creating a PO in entrée for a Dot Foods vendor, entrée will look for any special order

items that have been pre-ordered. When first adding items to the PO if any are found, the Dot
Pre-Orders  dialog message will display "This vendor has open pre-order items available. Would
you like to view them now?".

3. Click the Yes button to open the Dot Special Order Item Selection dialog.
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4. Each of the individual pre-order items will be listed in the dialog. The customer number and

company name of the customer that pre-ordered the product will be displayed in the upper left

corner of the dialog for the currently selected item.

§ Click on any of the column headings to sort the data by that column in entrée V3.

§ To add a pre-order item to the PO “check” the item in the Select? column.

§ All items may be “checked” at once by clicking the Select All button. 

§ Click the Select None button and all items will become “unchecked”.

§ When the selected items are added to the PO, they will be summarized. 

5. Once all of the items are selected to add to the PO click OK to return to the Create PO window.

6. Finish creating the PO and click OK. 

7. When the Purchase Order is saved you will be prompted 4 times in the order listed below. 

§ In the Question dialog box the message is "Would you like to attach any Supplemental
P.O.s to this order?"  Click No.

§ In the Question dialog box the message is "P.O. # has been successfully created. Would
you like to print this purchase order?" Click Yes or No as required by your business
procedures.

§ For Dot Foods Items the Submit PO? dialog box message is "Would you like to submit
the PO to Dot Foods via FTP at this time?". Click Yes to proceed. Click No to perform the
export manually later per the manual export instruction previously discussed in this chapter.
See images below.

§ In the Question dialog box the message is "Would you like to receive the P.O.?". Click Yes
or No as required by your business procedures.

entrée V4 SQL 



Using entrée.DOT 69

© 2011 - 2018 All Rights Reserved. NECS, Inc.

entrée V3

8. If you choose No in the Submit PO? dialog, you will not export the PO to Dot Foods via FTP at
this time. The export can be done later using the Export utility, from the Dot Foods Control Panel
as discussed previously in this chapter.

9. Once a purchase order has been submitted via FTP, you will not be allowed to change any items
on the PO and subsequently re-submit the purchase order via FTP. All changes after the first
submission to Dot Foods will have to be handled by a call to Dot Foods customer service.

10. Click OK in the P.O. Submitted dialog. 
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Receiving the PO 
During the receiving process, you will have an opportunity to adjust quantities for special order
items, should one or more items be short shipped. 

1. To access the Receiving features in entrée:

entrée V4 SQL 
Go to the Vendor ribbon menu >
Receiving drop down menu to access
the options.

entrée V3 Use menu path: Inventory >
select from the Receiving options.

.  
2. In the Receive by Purchase Order

option   click the search tool and the
Purchase Order Search dialog will open

3. Find and select the desired Dot Foods PO then click OK. The items from the PO will be listed in
the Receive by Purchase Order item grid.

4. entrée V4 SQL  Click the Dot Items button at the bottom of the window. 

The Dot Special Order Item Selection dialog opens. Check the Select? column for the items
to be received. 

§ All receipts for the special order items will be made here. 

§ All items may be “checked” at once by clicking the Select All button. 

§ Click the Select None button and all items will become “unchecked”.
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§ There will be one entry per invoice where the special order item was purchased. The
customer number and name of the company that purchased the item will be located in the
upper left corner of the dialog for the item currently selected in the grid.

§ Use the Drag a column header here to group by that column feature to better organize
items when the list is large.

 

5. The Receive By Purchase Order screen will open select your Default Quantities method:
Receive in Full or Receive by Exception.
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6. Select and double click the line item to make adjustments to the Qty Rec (quantity received) and
P.O. Cost fields.

Using the Quit Button:

· Clicking the Quit button when a purchase order is already loaded, will prompt you to cancel the
receipt of the current purchase order.
§ Then you will either click Yes to confirm the cancellation or the No button to proceed with the

current purchase order.
· Clicking the Quit button when a purchase order is not loaded, will close the receive by purchase

order utility.

7. Make a selection from the Apply cost changes drop down menu that aligns with your business
practices.

§ Cost only - AVERAGE method - entrée will automatically calculate the value of the on hand
quantity and the value of the amount being received and then change the costs based on the
average of the two amounts. If an item has no on hand quantity, or is running in the negative,
entrée will then change the costs based only on the amount being received (new cost).

§ Cost only - NEW method - The new cost of the item will become the current real cost of
the item, regardless of the cost of any remaining inventory.

§ Cost and Price - AVERAGE method - entrée will automatically calculate the value of the on
hand quantity and the value of the amount being received and then change the costs based
on the average of the two amounts. If an item has no on hand quantity, or is running in the
negative, entrée will then change the costs based only on the amount being received (new
cost).

§ Cost and Price - NEW method - The system automatically takes the new cost of the item
and applies it as the cost both to the item amounts being received and to inventory presently
in stock. Prices are then calculated off the newly adjusted costs. The new cost of the item
will become the current real cost of the item, regardless of the cost of any remaining
inventory.

§ Manually update Cost and Price - When this method is selected, the Item Cost/Price
Update dialog will be displayed for each and every item that has a cost change.

§ No Cost or Price updates - No changes are made to costs or prices for any of the items
received, even if costs changed. Costs and prices may be changed at a later time using the
Cost/Price Update utility or the Quick Price Change utility.
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8. Optionally use these button as needed to update the PO:
§ Add Item
§ Delete Item
§ Freight Info
§ Miscellaneous 
§ Lot Information
§ Cool Info 

9. Click the Continue button. Depending on the current entrée system settings, you may be
prompted for one or more of the following...

§ Close the purchase order after posting
§ Edit supplemental purchase orders
§ Post the purchase order to AP
§ Print the PO Receiving Report
§ Print DHEC Labels

10. Select Yes and close the purchase order. Once closed, the purchase order cannot be changed
and can only be accessed by printing the purchase order.

§ Purchase orders can be closed manually at any time by using the Close Purchase Order
utility.

 All purchase orders from the current period that have been closed are purged from the
system, when the Close Period utility is executed.
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Post to entrée.AP
When the entrée.AP, the accounts payables add-on module, is installed and the user chooses to
post the purchase order to AP, the AP Enter Payables window will be opened.

The vendor information for the purchase order will be automatically be loaded and the cursor will be
placed in the Number field of the Payable section.

· For more detailed information about Purchase Order processing or AP Enter Payables please
refer to the topic in either the entrée V3 KnowledgeBase or the entrée V4 SQL
KnowledgeBase in our website.

http://necs.com/ap/
http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
http://www.necs.com/eV4SQL_KB/
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7 Setup in entrée.NET

entrée.NET Support for entrée.DOT Software
All items purchased from Dot Foods can flow into entrée.NET to provide you with even more
selling opportunities. To support entrée.DOT "Special Order" and "Drop Ship" items you must
enable DOT in entrée.NET. 

1. Login to entrée.NET as  the Administrator. 

2. Go to the Settings tab > Options button > Order Entry section.  

3. Select “Yes” for the “Show DOT” options you require for your business. 

· For more information about entrée.NET please visit the entrée.NET KnowledgeBase.

http://www.necs.com/net_KB/
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8 Using Management Sales Review

Management Sales Review Utility Overview
Once you have authorized users in entrée they can perform Management Sales Review functions.
When you need to adjust the quantity of a special order item on an invoice after it is been
purchased, you will use the Management Sales Review utility, which is accessible from the Dot
Foods Control Panel.

entrée V4 SQL Go to the Add-Ons ribbon menu > entrée.DOT drop down menu > select
Management Sales Review. 

entrée V3 Use menu path: Inventory > entrée.DOT Control Panel > select Management
Sales Review.

Management Sales Review can be used to view pending sales and provides a historical view of the
sales of your Dot Foods catalog items. Use it to easily observe which products are selling well and
use this information to adjust the items you import from the Dot Foods catalog. 

This utility allows authorized personnel to make changes to special order items on an  invoice after
it is been purchased. The authorization is given via the entrée Security Manager as described in
the beginning of this chapter.

1. Edit invoices, sales orders, and/or purchase orders associated with the selected line item.

2. Print  invoices, loading sheets, sales order confirmations, sales order loading sheets, sales 
order releases, and/or purchase orders associated with the selected line item.

3. Delete the selected item.  

4. Undo changes to the selected item.

5. Properties, Filters and Columns similar to the Import Item Selection grid.

 Once an item has been delivered no additional changes are allowed.
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Manager Items Grid Overview
Along the left side of the dialog is the items grid area, which contains all of the pre-order items from
the Dot Foods catalog ordered on the current system date. 

Clicking on any column heading will sort the items in the grid by the selected column, which is
indicated by a light blue line above the column heading with an arrow point up or down, depending
on if the sort is in ascending or descending order.

Depending on the state of the item, one or more fields in the grid may be editable. Editable fields
will remain white, where as non-editable fields will be shaded.

 Once an item has been delivered it becomes part of the sales history data.

Buttons: 
§ Home button will return you to the Dot Control Panel without posting any changes.

§ Post button you will be able to click this button once one or more items have been modified to
update the affected invoices and/or purchase orders.

Line Item Details Area Overview
Along the right edge of the dialog is the Line Item Details area.  This area contains controls for
filtering and searching the pre-order items from the Dot Catalog, configuring the columns that are
displayed in the items grid and additional information about an item that is may not be currently
displayed in the grid.
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This panel can be collapsed by clicking the double >> symbol in the top right corner of the form,
making room for more columns of data in the items grid. Once collapsed, clicking the << icon will
cause the Line Item Details area to be expanded back into view.

At the bottom of the Line Item Details area are three buttons: Properties, Filters and Columns.
Detailed explanations about the use of these buttons follow. 

Clicking the Properties button at the bottom of the
Line Item Details area will display information about
the currently selected preorder item in the grid that
pertains to the sale, purchase, receipt and delivery
of the item.  

By default data is broken out into categories, such
as Item Information, Invoice Information, and
Purchasing Information. Categories will be displayed
in bold text with a blue gradient background and
have a – or + button to the left of the category title
text. These buttons will collapse that category to
make room for additional data to be displayed or
expand the category so the sub-properties become
visible.

Directly above the properties grid on the left, there
are two buttons used for altering how the data is
displayed in the properties grid, Alphabetic and
Category.

 View the information in “A” alphabetic order.
This button will remove all of the category headings,
and sort the properties into a single list, sorted
alphabetically. 

Clicking the Category button with the tree
nodes icon will put the properties grid back into a
category based list.
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Along the right top of the properties grid, there are 4 additional buttons 

Edit Documents 
Clicking this button will open a context menu allowing you to edit the invoice, sales order, and/or
purchase order that is associated with the selected line item in the items grid.

Print Documents
Clicking this button will open a context menu allowing you to print the invoice, loading sheet, sales
order confirmation, sales order loading sheet, sales order release, and/or purchase order that is
associated with the currently selected line item in the items grid.

Undo Changes
Clicking this button will open a dialog asking confirmation to restore the currently selected line item
in the items grid to its original state before changes were made. If there are no pending changes to
the currently selected item in the grid this button will be disabled.

Delete Item
Clicking this button will open a dialog asking you to confirm the deletion of the currently selected
line item in the items grid. 

Once deletion is confirmed, the item will remain in the line items detail grid until the Post button is
clicked, but the row in the grid will be highlighted in red with a strike through line through the text. 

You will still be able to abort the deletion, by highlighting the deleted item in the grid and clicking the
Undo Changes button.

  Once an item has been delivered no additional changes are allowed.
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Clicking the Filters button at the bottom of the Line Items
Detail panel will expose a means to filter or change the items
that are displayed in the items grid. After clicking the Filters
button, two sub groups will be displayed in the Line Items
Detail area.

Search
The most basic method of filtering is a simple search
which can be performed in the first group entitled “Search”.
This will default to Description, but there are many other
columns that may be searched which can be accessed by
selecting the desired column to search from the drop down
control. Beneath the drop down control is where you will
enter the word or phrase to search for. 

§ Click the Go button and the item grid will only display the
pre-order items in the item grid that meet the search
criteria. The search is performed using a “contains”
method on the selected column so the search
expression can exist anywhere in the column searched.

§ To clear an existing search, simply delete the text in the
search text box and click the Go button again.

Item Filters

The items that are loaded in the grid are determined by item filter values defined in this section.

The Display for sub-group allows you to display all items in current files or a subset of items by

date range. 

When using the date range option, you will be allowed to specify which field, Invoice Date,

Purchase Date, or Delivery Date that should be validated against.

You may also filter by Dot Item Status, which allows for one or more of the “ordered”,

“purchased”, “received”, or “delivered” options to be selected. This field defaults to “Display All”.

Finally the you may also filter what type of pre-orders should be displayed in the Dot Item Type

subgroup. Available options include Special Order, Drop Ship, or to Display All.

To apply one or more of these filers, expand the title of the filter and check the values you wish

to see displayed. Once the filter conditions are set, click the Load button to update the item

grid. 

Clicking the Load button will remove all existing search conditions.



entrée.DOT System Guide84

© 2011 - 2018 All Rights Reserved. NECS, Inc.

Clicking the Columns button in the Line Item Details panel, will

invoke the Manager Items Grid layout configuration panel.

Each of the available columns that can be displayed in the

Items Grid is listed. Columns that are checked will become

visible in the grid and unchecked columns will be hidden.

Columns will be displayed left to right in the grid, starting with

the first checked column in the list.

Columns may be moved within the list by using the Up and

Down arrow buttons on the Columns Layout editor or using a

Drag and Drop method. Using the keyboard, the currently

selected column can be moved using the Ctrl-Up or Ctrl-Down

keyboard shortcuts.

When the column order is set, click the Apply button to update

the Items Grid. The displayed column in the list will also be re-

sequenced so that all of the “checked” columns will be

displayed at the top of the list.

The column configuration is bound to the entrée user account

and automatically saved when the Apply button is clicked,

meaning entrée will remember your desired column layout the

next time items are viewed in the Management Sales Review

utility.
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9 Supporting Features in entrée

In addition to the areas that need to be setup for entrée.DOT there are areas in the main entrée
system that have been enhanced to support the use of Dot Foods catalog items. Click on the links
to review these topics:

§ Close Period 

§ Inventory File Maintenance

§ Invoicing

§ Manufacturer File Maintenance

§ Purchase Orders

§ Receiving

· For more detailed information about the features listed here please refer to the topic in
either the entrée V3 KnowledgeBase or the entrée V4 SQL KnowledgeBase in our
website.

9.1 Inventory File Maintenance
A .DOT tab has been added to Inventory File Maintenance for Dot Foods catalog items. This tab
will display key information from the Dot Foods item catalog. 

 The .DOT tab will only be displayed for items that are Dot Foods catalog items.

entrée V4 SQL

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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entrée V3

entrée will determine if an item in the inventory file is a “Dot Foods” catalog item by first
determining if one or more of the vendors for the item (vendor tab) are flagged as a “Dot Vendor”.
The system will then cross compare the assigned vendor item number to the item numbers in the
Dot Food catalog file. If a match is found, the item is deemed to be a Dot Foods item. This
methodology allows for all the existing items that are purchased from Dot Foods to be
automatically linked with the operator having to perform any additional tasks.

Key values, such as UPC Code, Cubes, Pallet Information, Gross Weight and Manufacturer Item #
will automatically be updated from the Dot Foods catalog when viewing Dot Foods items in
Inventory File Maintenance.

Overview of Inventory File entrée.DOT Information
· Dot Item Type

This field allows you to change how the item is sold in entrée. Available choices are Special
Order, Drop Ship and Normal.

§ This value can only be changed if there are no sales of the item in the current period.

§ Items that are defined as Special Order or Drop Ship are forced to be a “non stock
item” (the Stock Item field on the Inventory tab will be unchecked and disabled)

§ Items that are defined as Special Order or Drop Ship will not be able to be tracked by lot.
(the Track by Lot field on the Inventory tab will be unchecked and disabled).

· Lead Time

This field allows the default lead time for the Dot Foods special order or drop ship item to be
overridden on a per item basis. This field is not enabled for “Normal” Dot Foods catalog items.
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· Selling UOM

This field is used to assist in the purchasing process for “normal” Dot Foods catalog items. For
most items it is fine to leave this field set to the default value ‘CASE’. However if you do not sell
the item in the same manner that it is purchased from Dot Foods you will want to adjust this field
to how you sell the item. Available choices are as follows:

§ CASE: The item is sold the same way that it is purchased.
§ PC: The item is purchased by the case, but only sold as individual pieces.
§ LB: The item is purchased by the case, but sold by the pound.

· Include in Export to entrée.DSR

This field is used to override whether or not this item should be included when exporting inventory
data to entrée.DSR. This option is only enabled for Dot Foods catalog items that are defined as
Special Order or Drop Ship.

Adding Manufacturer Information to Items in the  Inventory File
With the goal of tracking sales information by manufacturer the Manufacturer ID and Manufacturer
Item Number fields have been added to the Vendor Tab in Inventory File Maintenance. When
purchasing from a master distributor such as Dot Foods, sorting by “Brand Name” does not work
because many manufacturers produce products under a variety of Brand Names. Reports in the
entrée system have been updated to support the Manufacturer feature.

· First use the new Manufacturer File Maintenance feature to add the product
manufacturer's information to the item in entrée. 

entrée V4 SQL
1. Go to the Inventory ribbon menu and select the Inventory option. 

2. In the Item Number field search  for the manufacturer's item in the Inventory File.

3. When the item is found click the Vendor tab.  

4. Go to the Manufacturer ID field at the bottom of the screen.

5. Use the magnifying glass search tool  to find the Manufacturer ID. 

6. Then enter the Manufacturer Item Number for the item. 

7. Click the Apply button to add the manufacturer's information to the item. An image is displayed
below.
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entrée V3 
1. Use menu path: File > Inventory Maintenance.

2. In the Item Number field search  for the manufacturer's item in the Inventory File. 

3. When the item is found, click the Vendor tab. 

4. Go to the Manufacturer ID field at the bottom of the screen.

5. Use the magnifying glass search tool  to find the Manufacturer ID. 

6. Then enter the Manufacturer Item Number for the item. 

7. Click the Apply button to add the manufacturer's information to the item. See the example
above.

· Second, Assign a Primary Vendor to the Inventory Item
Any vendor listed in the vendor grid may be designated as the primary vendor by entering the

vendor number in the Primary Vendor field or use the magnifying glass search  tool to find the
specific vendor in the Vendor File. Use the same process for both entrée V4 SQL and entrée V3.

§ Click the Add button to add the primary vendor.

§ Use the Delete button to remove a primary vendor.

"Dot Foods" will be defined as a vendor for that item in the Vendor tab of the Inventory File, along
with the Dot Foods Item Number (Vendor Item Number) as seen in the image at the beginning of
this section. 
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Once you add the information for the “Primary Vendor” field you can add an unlimited number of
secondary vendors. 

  This is how the system will determine matching records between your  Inventory File
and the Dot Foods item file.

· For more detailed information about Inventory File Maintenance please refer to the topic
in either the entrée V3 KnowledgeBase or the entrée V4 SQL KnowledgeBase in our
website.

entrée Inventory Search Enhancements
Once the Display in Inventory Search Screens option is enabled in the System Preferences
entrée.DOT tab, special order and drop ship items will be displayed in entrée Inventory Search
screens. 

entrée V4 SQL
In the lower left corner of the
Inventory Search screen click
the DOT button to access a
menu of viewing options.

Choose whether you want to
view the Dot Foods catalog
items in your search. 

Using the DOT button feature can help you keep your regular day to day catalog items from being
overshadowed by the numerous items from Dot Foods.

Colors

Each of the Dot Foods items can be configured to use a different highlight color in the inventory
search system so they stand out for your DSRs. The Dot Item Type is indicated by the color.
These colors can be customized for your business using the Tools button. See the entrée.DOT
tab topics in this guide for more information on how to change colors in V3 & V4 SQL.

If the default is not enabled then special order and drop ship items can only be accessed through a
special function key. Using this approach can help you keep your regular day to day catalog items
from being overshadowed by the numerous items from Dot Foods.

· Go to the Using the V4 Search Screens chapter in the entrée V4 SQL KnowledgeBase
for more information about the great new features for searching in entrée V4 SQL.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
http://www.necs.com/eV4SQL_KB/
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9.2 Invoicing
This section will detail how Special Order and Drop Ship items (that have been imported into the
entrée inventory file) from the Dot Foods catalog are sold and shipped. The processed outlined in
this section applies to both invoices and sales orders. For the purposes of simplicity the term
invoice and sales order can be interchanged throughout this section unless otherwise noted.

· When a Special Order Dot catalog item is added to an invoice, entrée will calculate when the
product should be received by the distributor based on the lead time assigned to the item. If the
current system date plus the lead time days is greater than the invoice date, the operator will be
prompted that the item is a special order item and will be delivered on a future invoice. An
approximate delivery date is displayed in the message dialog using a formula that considers the
items lead time and the routing information defined in customer file maintenance. The date
displayed should be the customers next scheduled delivery date after the product is received
from Dot Foods.

· When a Drop Ship Dot catalog item is added to an invoice, the operator will be prompted that
the item is a drop ship item and will be delivered on a future date directly from Dot Foods. An
approximate delivery date is displayed in the message dialog using a formula that considers the
items lead time from the current system date.

· When Dot special order or drop ship items are first added to the invoice, the Ship Qty and Ship
Wgt values will be displayed as “Preorder”. In the Extended Amount for the line item there will be
the deposit monies that should be collected followed by a (dp) to indicate to the operator that it is
a deposit.
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entrée V4 SQL
In entrée V4 SQL because of the new screen size you will have to scroll right to see the full
Extended Amount column with (dp).

entrée V3

In System Preferences on the System Options Tab in the Additional Features drop down
menu Invoice Information Panel Configuration option you can add Dot Lead Time and Dot Item
Type information to the invoice information panel.

· See the Invoice Information Panel Configuration section of this guide for more details
about updating in entrée V4 SQL and entrée V3.
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Shipping Pre-ordered Items
Once the pre-ordered product has been purchased and received from Dot Foods (special order
items only), you will be prompted by the Add Dot Items? dialog box in Create or Change Invoice
when adding items for a customer that pre-ordered product. Click the Yes button to add those
items to the invoice automatically.

When the invoice is printed, the original deposit amount that was charged will be deducted from the
extended amount. Gross profit, discounts and other service charges are never applied to the
deposit amounts. They are only calculated or applied when the special order or drop ship product
actually ships.

· For more detailed information about Invoicing please refer to the topic in either the
entrée V3 KnowledgeBase or the entrée V4 SQL KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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9.3 Purchase Orders & Dot Foods

Purchasing Enhancements 
Once your purchase orders are created, entrée can automatically submit the PO to Dot Foods in
EDI format providing you with a simple and easy one click ordering / acknowledgment system.

§ Your buyers can manually create a purchase order for Dot Foods. When they are finished,
they will be prompted to submit the PO to Dot Foods using the EDI system. In one step, Dot
Foods will immediately have your order, and you will receive an acknowledgment in return.

§ The automatic purchase order generation system within entrée will collect all items that
need to be ordered from Dot Foods for a given date range. This will include special orders
of non-stock items from open customer invoices.  Besides open customer invoices, this
procedure can look at other data such as below minimum stock level, etc. to create
suggested purchase quantities. entrée will automatically create a purchase order from this
data which you can review and edit before your EDI submission to Dot Foods.

§ Any invoices that have drop ship items on them will have a single purchase order created
for each customer with the proper delivery address.

If you would like to manually create a PO in entrée find the desired Dot Foods vendor in Create
Purchase Order. Then the Dot Pre-Order message box will display if there are open pre-order
items. See the Build & Export Purchase Orders section for more information.

· For more detailed information about Purchasing please refer to the topic in either the
entrée V3 KnowledgeBase or the entrée V4 SQL KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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9.4 Receiving & Dot Foods

Receiving Enhancements
§ Optionally import the EDI Advanced Shipment Notice from Dot Foods. This document will

contain all of the items that will be shipped on your upcoming delivery, broken down by
pallet.

Dot Foods Advanced Shipment Notices 
§ The Advanced Shipment Notice data can then be used to generate a Dot Foods Receiving

Sheet Report, containing each items warehouse location to assist in the receiving process.

§ Advanced Shipment data can also be used to print receiving labels for your Dot Foods
delivery. Any special order items can include the customer and invoice information for the
customer that purchased the item.

· For more information about Receiving please refer to the topic in either the entrée V3
KnowledgeBase or the entrée V4 SQL KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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9.5 Manufacturer File Maintenance
The entrée Manufacturer File Maintenance subsystem allows you to define Item Manufacturers
which can then be assigned to individual inventory items. The addition of this feature recognizes
the fact that the vendor from whom you purchase a particular product may only be a reseller and
not the original manufacturer of the product. 

Add a Manufacturer to entrée
entrée V4 SQL
1. Go to the Inventory ribbon menu and click the Manufacturer option.
2. Perform steps 2 - 6 in the entrée V3 instructions that follow.

entrée V3 
1. Use menu path: File > Manufacturer Maintenance. 

2. Click the New button.
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3. Enter a unique value for the Manufacturer ID.

4. Then enter the following information: 

§ Company - the name of the manufacturer's company   

§ Phone - manufacturer's phone  

§ Fax - manufacturer's fax number

§ Address 1  

§ Address 2  

§ City  

§ State  

§ Zip  

§ Contact  - your contact at the manufacturer 

§ Email - contact email address

§ Website - manufacturer's website URL

5. Use the “Click to define Manufacturer Image” to import an image from your computer to
represent the manufacturer. 

 Manufacturer’s logos can be found and downloaded from many manufacturer’s
websites.

6. Click Apply then OK to save the new manufacturer record.

· For more information about the image selection and import process or Manufacturer File
Maintenance features please refer to the topic in either the entrée V3 KnowledgeBase
or the entrée V4 SQL KnowledgeBase in our website.

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
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9.6 Close Period
Dot Foods historical pre-order data will be archived as a part of the Close Accounts Receivable
process in the Close Period utility. 

· For more detail information about the requirements that need to be met before
proceeding with the Closing process visit entrée V3 KnowledgeBase or the entrée V4
SQL KnowledgeBase in our website.

 Before closing make sure all data files are backed-up and all key financial
reports have been run prior to using this utility.

entrée V4 SQL
1. Go to the System ribbon menu and click the Close Period option.
2. The Close Period utility will open. Now follows steps 2 - 5 in the entrée V3 instructions that
follow.

entrée V3 
1. Use menu path: System > Closing > Close Period.
2. Select the Period Ending Date using the arrow for the drop down menu. 
3. Then check the box for Close Accounts Receivable. 

http://www.necs.com/knowledgebase/
http://www.necs.com/eV4SQL_KB/
http://www.necs.com/eV4SQL_KB/
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4. The Close Period Progress box will display a message about Dot Foods Order Details being
moved into History along with all the other messages you will see in the progress box as the
utility runs. 

5. To view the historical data after the closing process is complete run the Sales Report.
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10 Electronic Order Pad

The Electronic Order Pad application for the iPad and Android tablets was created to take the
place of entrée.DSR.

The Electronic Order Pad was created primarily as an order entry tool for your DSRs. It was
designed to create customer orders quickly while providing important information to increase sales
volume and profit margins. Besides order entry, it also provides for creating customer credits,
exchanging messages between the office and your DSRs, defining a customer's order guides,
generating reports with up to 13 months of sales history, creating quotes and managing new
customer prospects. 

Your DSR can view your entire product catalog including Dot Foods items, informative dashboards
and their customer's open orders, short shipments, and accounts receivable with payment history.
 If you use our entrée.DOC software for scanning signed invoices, they can also view those as
well.

· For more information visit the NECS website to find out about the Electronic Order Pad. 

· Contact our NECS Sales Department at sales@necs.com for more information. 

NECS, Inc. 
322 East Main Street, Third Floor 
Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST
Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889

http://necs.com/orderpad/
http://necs.com/dsr/
http://necs.com/doc/
http://necs.com/orderpad/
mailto:sales@necs.com
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