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NECS entrée Software Licensing Agreement

Limited Warranty

NECS entrée software and software maintenance is provided "AS IS", without warranty of any kind,
either expressed or implied, including but not limited to, the implied warranties of merchantability, or
fitness for a particular purpose. New England Computer Services, Inc. does not warrant that the
functions contained in this software will be uninterrupted or error-free. The entire risk as to the
guality and performance of the software is with the user. Should the software provided be defective,
you (not New England Computer Services, Inc.) assume the entire cost of ALL-NECESSARY
servicing, repair, or correction. While every precaution has been taken in the preparation of this
document, the publisher and the author assume no responsibility for errors or omissions, or for
damages resulting from the use of information contained in this document or from the use of
programs and source code that may accompany it. In no event shall the publisher and the author be
liable for any loss of profit or any other commercial damage caused or alleged to have been caused
directly or indirectly by this document.

In no event will New England Computer Services, Inc. be liable to you for any damages, including
any lost profits, lost savings, or other incidental or consequential damages arising out of the use or
inability to use the software even if New England Computer Services, Inc. authorized representative
has been advised of the possibility of such damages, or for any claim be any other party.

This warranty gives you specific legal rights and you may also have other rights, which vary from
state to state. Some states do not allow the limitation or exclusion of liability for incidental or
consequential damages, so the above limitation or exclusion may not apply to you.

You may not sublicense, assign or otherwise transfer this license or software except as expressly
provided in this agreement. Any attempt to otherwise sublicense, assign, or transfer any of the
rights, duties, or obligations hereunder is expressly prohibited and will terminate this agreement. By
installing or using this software, you acknowledge that you have read this agreement, understand it,
and agree to be bound by its terms and conditions. You further agree that it is the complete and
exclusive statement of the agreement between us, which supersedes any proposal or prior
agreement, oral or written, and any other communications between us relating to the subject matter
of this agreement.

Covers System features of entrée.UPC and support in the main entrée system.
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Contact NECS

v .
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SOFTWARE FOR FOOD DISTRIBUTORS

¢ Please visit our website at www.necs.com to learn about our other add-on modules, products
and services.

e Contact our NECS Sales Department at sales@necs.com for more information.

e Contact the Tech Support Department at tech@necs.com for assistance.

¢ For information about current NECS software training classes use this link:
necs.com/training.php

NECS, Inc.
322 East Main Street, Third Floor
Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS) Phone: 475.221.8200 Fax: 203.208.0889



https://necs.com/index.php
mailto:sales@necs.com
mailto:tech@necs.com
https://necs.com/training.php
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License Agreement

NECS entrée V4 SQL and RELATED ADD-ON MODULES
SOFTWARE END USER LICENSE AGREEMENT

THIS SOFTWARE END USER LICENSE AGREEMENT (“THIS AGREEMENT’) IS A LEGAL AND BINDING
AGREEMENT BETWEEN YOUR COMPANY (LICENSEE) AND NECS, INC., A CONNECTICUT "CLASS C"
CORPORATION WITH ITS OFFICE LOCATED AT 322 EAST MAIN STREET, 3RD FLOOR, BRANFORD, CT
06405 (NECS).

THIS AGREEMENT GIVES YOU THE RIGHT TO USE entrée V4 SQL (THE “SOFTWARE"). BY
DOWNLOADING, INSTALLING OR OTHERWISE USING THE SOFTWARE, YOU ACCEPT AND AGREE TO
BE BOUND BY ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THESE TERMS AND CONDITIONS, DO NOT DOWNLOAD, INSTALL OR OTHERWISE USE THE
SOFTWARE.

1. Grant of License. This Agreement grants you a non-exclusive, nontransferable, non-sub licensable license
to install and use one (1) copy of the specified version of the Software to be installed on your server and
designated workstations based upon the user license count purchased.

2. Ownership. The Software is licensed and not sold to you. This Agreement grants you only the right to use
the Software, but you do not acquire any rights, express or implied, in the Software other than those
specified in this Agreement. NECS retains all rights, title, and ownership to the Software, including all
patents, copyrights, trade secrets, and other intellectual property rights incorporated therein. The Software
is protected by copyright laws, international treaty provisions, and other intellectual property laws.
Therefore, other than as expressly set forth herein, you may not copy the Software without prior written
authorization of NECS, except that you may make one (1) copy of the Software for your back-up purposes
only. You may not edit any printed or electronic materials accompanying the Software.

3. License Restrictions. Except as provided otherwise herein, you shall not rent, lease, sublicense, sell,
assign, loan, or otherwise transfer the Software. You shall not, and you shall not permit any third party, to
reverse engineer, decompile, or disassemble the Software. You may not remove or destroy any product
identification, copyright notices, or other proprietary markings or restrictions from the Software. You may
not modify or adapt the Software, merge the Software into another program or create derivative works based
upon the Software. You may not copy the Software onto a greater number of workstations than your
purchased user license count.

4. Termination. This Agreement shall be effective upon installation or first use of the Software and shall
terminate (i) at the discretion of NECS, due to your failure to comply with any term of this Agreement; (i)
failure to pay Software Maintenance fees; or (iii) upon destruction of all copies of the Software and related
materials provided to you by NECS hereunder. NECS rights and your obligations shall sunive the
termination of this Agreement.

5. Upgrades. NECS may, at its sole option, make upgrades to the Software available by general posting on a
website or by any other means or methods. Such upgrades may be made available pursuant to the terms of
this Agreement or the release of such upgrades to you may be subject to your acceptance of another
agreement.

6. Support Services. Your license for the Software does not include any technical or other support ("Support
Senices") for the Software. Support Senices are provided through a separate, paid agreement known as the
"NECS Software Maintenance Agreement". Your continued use of the Software requires that you both
maintain a current Software Maintenance Agreement with NECS and that you be current on the scheduled
payments which are specified in that Agreement. Per Section 4 abowe, failure to comply with this
requirement can result in termination of your license to use the Software.
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7. Limited Software Warranty. The Software, Software maintenance senices and Software updates, are
provided "AS IS", without warranty of any kind, expressed or implied, including but not limited to, the
implied warranties of merchantability, or fitness for a particular purpose. NECS does not warrant that the
functions contained in this Software will be uninterrupted or error-free. The entire risk as to the quality and
performance of the Software is with the Licensee. SHOULD THE SOFTWARE PROVIDED BE DEFECTIVE,
YOU (NOT NECS) ASSUME THE ENTIRE COST OF ALL-NECESSARY SERVICING, REPAIR, OR
CORRECTION. WHILE EVERY PRECAUTION HAS BEEN TAKEN IN THE PREPARATION OF THIS
SOFTWARE, NECS ASSUMES NO RESPONSIBILITY FOR ERRORS OR OMISSIONS, OR FOR
DAMAGES RESULTING FROM ITS USE OR MISUSE. IN NO EVENT SHALL NECS BE LIABLE FOR ANY
LOSS OF PROFIT OR ANY OTHER COMMERCIAL DAMAGE CAUSED OR ALLEGED TO HAVE BEEN
CAUSED DIRECTLY OR INDIRECTLY BY THIS SOFTWARE. IN NO EVENT WILL NECS BE LIABLE TO
YOU FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE
EVEN IF NECS AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.

8. Notwithstanding the foregoing, NECS IS NOT LIABLE TO LICENSEE FOR ANY DAMAGES, INCLUDING
COMPENSATORY, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES,
CONNECTED WITH OR RESULTING FROM THIS LICENSE AGREEMENT OR LICENSEE'S USE OF THIS
SOFTWARE.

9. Licensee agrees to defend and indemnify NECS and hold NECS harmless from all claims, losses, damages,
complaints, or expenses connected with or resulting from Licensee's business operations.

10. Refund Policy. We have a no refund policy on the Software and related software modules. We do this
because we offer free, fully functional demonstration versions which allow you to use the Software before
your decision to purchase. These demonstration versions allow you to trial test the Software risk-free. Also
our software is provided without any copy restrictions, meaning that once it is installed, NECS has no
means to ensure it is no longer being used.

11. Governing law. This License Agreement is governed by the law of the State of Connecticut applicable to
Connecticut contracts.

This document covers system features of entrée V4 SQL. No part of this document may be reproduced in any form or
by any means - graphic, electronic, or mechanical, including photocopying, recording, taping, or information storage

and retrieval systems - without the written permission of NECS, Inc.

Updated September 2016

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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Legal Notices

Information in this document is subject to change without notice. Complying with all applicable copyright laws
is the responsibility of the end user. Without limiting the rights under copyright, no part of this document may
be reproduced without the express written consent of NECS, Inc.

NECS, Inc. may have patents, patent applications, trademarks, or copyrights covering subject matter in this
document. Except as expressly provided in any written license agreement from NECS, the furnishing of this
document does not give you any license to these patents, trademarks, or copyrights.

entrée and NECS Food Distributing System are trademarks of NECS, Inc. in the United States and/or other
countries.

* Microsoft, Windows, Windows NT, Windows 2000, Windows ME, Windows XP, Windows 7, Windows Vista
and Internet Explorer are either registered trademarks or trademarks of the Microsoft Corporation in the United
States and/or other countries.

* Wawelink is a registered trademark of Wawelink Corporation.

Please \visit our website at www.necs.com to learn about our other add-on modules, products and senices.
Contact our NECS Sales Department at 800.766.6327 or email sales@necs.com for more information.

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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Welcome to entrée.UPC

Welcome to entrée.UPC, an add-on module for the entrée food distribution system. The
entrée.UPC system allows distributors to automate their warehouse and shipping procedures by
using bar code scanning. This guide will help you get up and running with the entrée.UPC system.

en’rre/e UPC

STREAMLINE YOUR WAREHOUSE OPERATION
WITH BAR CODES

o No need to re-label inventory. Will scan and properly

read anyone's barcode

../ Eliminates the need to write down and enter catch weights

v Eliminates order picking problems while reducing employee
overtime and staff

v Makes your warehouse crew's job easier and faster

Bar codes are being used everywhere. Most of us encounter bar codes as part of everyday life: at
the grocery store, the department store and other retailers. Many large corporations are also putting
bar codes on the products that they sell at the wholesale level. Why? Because bar codes provide a
quick and consistent means for identifying any product to which a label can be affixed, which is
really just about anything. For instance, at the check-out lines in the grocery store, the cashiers no
longer have to key in the price of each item. They simply pass the UPC label over the scanner.
Immediately the item is identified and the price is added to your bill. UPC labels are a highly
simplified example of how bar codes can be used.

Being able to read and interpret several different bar code systems has great potential to save time
and, especially, improve accuracy.

As a food service distributor you have probably noticed the increased presence of bar codes on the
products that you buy and sell. But you are probably aware that, unlike the retailers who are using
UPC labels, there is no industry-standard bar code currently in use at the wholesale level. Each of
your vendors has their own particular variation of bar code label. The sad thing is that everyone
really has the same goal: provide a simple, consistent mechanism to record and report information
about a unit of product. The information included in many bar code labels is not only item
identification (as in UPC) but also various combinations of unit weight, lot number, packaging date,
expiration date and other information.

Being able to make use of existing bar code labels has great potential to save time and, especially,
improve accuracy. This is particularly true when dealing with catch weight items. But those of your
vendors who use bar codes have usually developed a system centered on their own needs without
much concern for "the greater good". As a result, developing a system capable of reading and
interpreting several different bar code systems presents quite a challenge. At NECS we feel that
the system you have just purchased is equal to that challenge.
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This manual will provide the instructions and additional information you need to successfully
perform the invoicing and receiving functions, and take physical inventories using the various bar
codes that your vendors use.

In order for you to get the most benefit from the entrée.UPC system you will need to perform a
certain amount of preparatory work. One of the most critical tasks is creating and maintaining bar
code definitions. A bar code definition can be viewed as a "fingerprint" that describes a particular
vendor's bar code label. This fingerprint tells us where various individual data items may be found
in the string of data that is encoded on the label, such as item numbers and weight values. As a
rule, a bar code definition will need to be created for each of your vendors and, in order to function
correctly, each of these definitions must be unique. Creating bar code definitions is covered in

Chapter 2.

LI O N RN P o ]
LA R R Ry =

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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4 entrée.UPC Product Features

NECS designed our entrée.UPC add-on software module to bring the power of bar codes to your
food service operation. The cost savings that entrée.UPC will bring you in the form of a reduced
warehouse and office staff, speed and accuracy, will pay for itself in a very short time. NECS
customers who have upgraded their warehouse operations to bar code scanning, would never
think of running their warehouse any other way.

The entrée.UPC system will organize and streamline three key areas of your warehouse
management:

1. Receiving of Inventory
2. Picking and Loading Customer Invoices
3. Physical Inventory

entrée.UPC operates with WIFI based, wireless hand held computers running Windows Mobile 5
or later.

Benefits for Your Business
Once installed, the following are a few of the benefits you'll experience right away:

e Will scan any bar code label and works with non-bar coded product. It will even print bar code
labels for you.

¢ Catch weights, shortages and other adjustments are made on the scanners, without the need
of your office staff to edit the invoice.

e Orders are picked and on the way to the customer with accurate invoices in a fraction of the
time it takes you now.

e Serve your customers faster through improved productivity in the warehouse and front office.
e Eliminate order picking errors, including over/under ships, wrong item ships, etc.
¢ Improve employee morale with a user friendly tool that helps them do their job easier and faster.

¢ Improve your reputation for reliability by having accurate orders that go out correctly the first
time.

¢ Eliminates customer undercharges.

e Reduces customer order shortage claims.

e Reduces customer “special runs” to correct critical order errors.

e Reduces excessive employee overtime and even warehouse staff.

e Catch weights are scanned, making it unnecessary for office to manually enter.
e Makes theft visible and risky.

Bar Code Definitions
As a food service distributor you have probably noticed the increased presence of bar code labels
on the products that you buy and sell.

But you are probably aware that, unlike the retailers who are using UPC labels, there is no industry-
standard bar code currently in use at the wholesale level. Each of your vendors has their own

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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particular variation of a bar code label.

As a result, NECS developed the 'Bar Code Definitions' utility, so that you can easily deal with the
many variants' of label styles between your vendors.

The 'Bar Code Definition' can be viewed as a 'fingerprint' that describes a particular vendor's bar
code label. This fingerprint tells entrée.UPC where various individual data items may be found in
the string of data that is encoded on the label, such as item numbers and weight values.

When defining a 'Bar Code Definition’ for your vendors, you can specify the:

e Item Number (UPC, = —
Vendor's ltem Number or - o= 812

your tem Number) BERK RACK OF PORK CH OFF

BERKRIDGE PORK
°
Lot Number FRODUCT oOF UsA

e Serial Number Tare 1.72 1b
. . Facked On 1P—a7-2888
e Unit Weight 53524 Serial Mo 7687500

e Manufacturers ID 1? 3 ? 88 ke
e Production Date Net WL,

A AL

Q‘EI )9e82718210022232018882731155182521285245

Dat 1 From Terminal #¥T - 16TE on O7/15/05 at 13813 x|

Rar Cnda Typa |':':“m!| 126 Rar Cnela Piata  anngth a2

Ber mlm 0027182100222 =2010002731195102521 205249 J

I
™ *Weight" bar cade [-mh UPC decodes he data

stream contamed mssde the
scanned ba code

-Data Valua
Siant I End i Length |
" Itam Humbar Lot Mumber
figm Mumber Type ~ Sariml Mumber

= endor lem Member
™ Imsentony Bem Humber
= UPC lterm Murmaer

™ Weight Integer
™ Weight Decmal
™ Manutactrer's ID
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Receiving Features
Your flow of inventory starts with the Receiving process into your warehouse and this is where
you'll see the first benefits of using entrée.UPC.

As inventory is accurately received and your purchase orders are updated, what used to take
multiple steps, now quickly takes you only one.

e Stops receiving errors on purchase
orders.

e Print a copy of weights / qty
scanned and compare to suppliers
invoice.

e Stops supplier overcharges.
e Cuts employee overtime and labor.
e Makes theft visible and risky.

Invoicing, Picking & Loading Features
Automating the process of picking and loading product for customer invoices is where you'll see
the most immediate and outstanding benefits when you start using entrée.UPC.

It saves time in the warehouse and even the office, as catch weights, shortages, and other
adjustments are made on the scanner, without the need for your office staff to edit the invoice.

Orders are picked and on the way to the customer with accurate invoices in a fraction of the time it
takes you now.

e Serve your customers faster through improved productivity in the warehouse and front office.
¢ Eliminate order picking errors, including over/under ships, wrong item ships, etc.
e Improve employee morale with a user friendly tool that helps them do their job easier and faster.

¢ Improve your reputation for reliability by having accurate orders that go out correctly the first
time.

e Eliminates customer undercharges.

¢ Reduces customer order shortage claims.

e Reduces customer 'special runs' to correct critical order errors.

¢ Reduces excessive employee overtime.

e Catch weights are scanned, making it unnecessary for office to manually enter.
e Makes theft visible and risky.

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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5 entrée.UPC Adminstrator Features

The entrée.UPC Administrator application is used to maintain entrée.UPC and is run on the host
computer via this desktop icon.

e The entrée.UPC Administrator Utilities menu displayed here is where you access the
features for maintaining the data files.

e The entrée.UPC Administrator Edit menu.

e The entrée.UPC Administrator View menu.

e Updated "Purge entrée.UPC data files" Utility:

The Purge Options dialog has been updated to include a design similar to what is used in the
main entrée system with "current” and “history" file purge options. During the purge operation you
can choose when to permanently purge information from your system. This final purge defaults to a
cutoff of two years. Since the data retention period for some products is as short as six months,
the purge value can be changed to retain more or less data as required for your business.

Purges & the Bioterrorism Act of 2002

The Bioterrorism Act of 2002* authorizes the Secretary of HHS, acting through the FDA, to issue
regulations to protect the Nation's food and drug supplies against bioterrorism and food-borne
illness. The data retention requirements of the Bioterrorism Act specify that product-tracing data
must be retained for as long as two years for certain types of products. Keeping two years of scan
data in your active data file would degrade the performance of the scanning process so in version 3
we created a new design that pushes the older data into a "history" file. This designs keeps the
size of the data files used for day-to-day activities to a manageable size while meeting the data
retention requirements in a readily available historical data file.

*Source www.fda.gov - Bioterrorism Act

Utility to Edit Bar Code Definitions
The Edit bar code definition utility opens the Create/Edit Bar Code Definitions dialog box. Your
options are:

1. New - To add a new bar code definition.
2. Edit - To modify an existing bar code definition.
3. Delete - To remove an existing bar code definition.

The Bar Code Definition Properties dialog will be used to edit or create new definitions. You will
enter or edit information in 3 tabs: Description, Data Locations - Page 1 and Data Locations - Page
2.

Once you click Edit the Description tab with the new List Definitions button will be displayed (see
page 8 for more information about List Definitions).

You have these fields from the GS1 Bar Code standard to enter in the Description tab:
Bar Code Identifier, Bar Code Type, Bar Code Value, Bar Code Description, Data Length,
Associated Weight Bar Code and Associated Lot Number Bar Code.

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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Edit Bar Code Definition Utility

The “Edit bar code definitions” utility Data Locations - Page 1 tab contains the following
information: ltem Number, Serial Number, Weight and Manufacturer ID locations which are
identified and defined on this tab.

The label on the right uses the GS1 Bar Code standard. The Application Identifier fields, which are
always enclosed in parenthesis, have been outlined in red.

You can see three of the Application Identifier field values in the GS1 bar code label defined in the
Data Locations - Page 1 tab in the image below.

34796105 "1 DA 5% 85141
MONTH DAY YEAR
SJ'I PORK LOIN
eeeeee TENDERLON
|'EAD G\I
Bar Code Definition Properties - Definition "46"
Deseription  Data locations - Page 1 Dmabcaluns-Pagez]
ftern Mumber Weight
Shont !gl_ ';_Il‘mTllI"\I.‘:il'nl:lnv.ﬂ"iar;J i Weght Integer Weight Qca’i
endar hem Number 21 San |26
End IF * UPC Kem Mumber St
Length IT ™ Inwentory lbem Mumber, End & End ’i
5 1
h h
bem Numbes Iderntifier L Lol
qat |1 Weight |dentifier
|dentfier Vialue 17
End 2 01 S I_ Identifiar Value
20
Langh 2 End 3201
Length II'_
™ Weight value is in kilograms
Senal Numier Manufacturer's (D
Saenal Number Identfier
Startt ] ,F Sad ,_ Manufacture's |0 Valus
Stant . ’_
end |4 ’T Identifier Valus End ’7
End
Length [10 7 21 Length ’_
Length l_
List Defintions [ ok Concel | Aok | Heb |

For more information about the GS1 Bar Code standard and Application Identifiers in this Creating
Bar Code Definitions.
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Below is the Data Locations - Page 2 tab which supports four new date values inthe GS1
Bar Code standard: Production Date, Packaging Date, Sell By Date and Expiration Date.

uTHoRs o 85 41
SJ] ORK LON
TEDE!LW
Bar Cade Defintion Properties - Definition "46" aeaaee HEAD ON
Desorpiion | Data locabons - Page 1 Data lacations - Page 2 NET WT LBS 5.4 K(“S
(- Lot Number (Production Ciate) | ‘ ‘ [ '
— Lot hhuribesr Iderfier | It
[ LU0 1
L Vi (1] 98B 2024 BE1ATT ovotzg 7| oeaios Toetes
Erd ’_ ) | e Gell By Dals = i
End
Length | Length l_ F
— Sell By Diate idertlier
e, Sait |
i e
dicialdi |dantifier Valua
I [ Uaa this valua as'L:lM.umDer']
Productan Date |dentfier
Siart ’f |"-'_r
= '34_ qj: ,T Idrrr!fh"u'mlr.
Er 1"
3 Expiration Date
Length l_ Lengh ,2_
-
Packegng Date EmmmEHwio
Start -
r = [ e — Igsntriar Value
Packegng Date |denlilisr Langth End —
Stan ,_ : ,_ i Lengih
. l_ £ Meritifer Value
End
| End
s tengn |
Ligt Defirtions oK Caneel Apply Help

Lot Numbers

Since one of these dates can either officially or unofficially be used as the item's "Lot Number", the
field definitions for these date values include a check box which allows you to designate one of
them to be recorded as the "Lot Number" value for the scan (the images show the relationship
between the GS1 bar code label Application Identifier field and the Production Date definition).

The system will record the “Lot Number” and “Serial Number” information in the bar code data
when scanned if the fields exist and if the fields are specified in the bar code definition.

Product Recalls & Bar Code Definitions

A product recall can be issued against any of the data values present in a bar code, so it would be
beneficial to define the “Lot Number” field in the bar codes that provide one, along with any of the
four date fields listed above. Defining and scanning for this bar code data will enhance your
businesses ability to trace all activity on a given product using a report. This enables you to
respond quickly in the event of a product recall.

New List Definitions Feature
Below is the “Bar Code Definitions” screen which displays a list of all defined bar codes in your
system when you click the List Definitions button from the Edit Bar Code Definition utility.
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The List Definitions button allows you to review the properties of all your existing bar code
definitions in one screen. You can easily examine bar code definitions for errors or compare bar
code definitions to help you resolve conflicts.

< 1

B ' Bar Code Definitions tﬁ
1D | Description Type BC WAL | BC DATA L ITEM_TYPE EC_ITEM_% BC ITEM L BC WGHT & =
50 Code 39, Length B Code 3 of 9 [Code 39) | [ W 1 E
23 30322 su Code 3 of 3 (Code 33 | 2 v 1 i3 4
& EAN-13_MOL EAN-8 | 13 v 9 4 1]

34 Intedeaved 2 of 5, Length B Interleaved 2 of 5 | B W 2 5

15 20F514R0OSE Interleaved 2 of § | 14 U 1 14 1]
30 Intedeaved 2 of B, Length 14 Interleaved 2 of 5 | 14 W 9 5

52 UCP-4-11-BUEND UPC-4 | i U 1 " il £
04 UCCIZE-4 Code 128 | 4 U 1 4 1]
20 FREYBE_WGT Code 128 W 5 W 4 2 1
17 FREYBE_ITEM13 Code 128 | 13 W 1 B 1]
24 ucc_128 22 suk Code 128 | 22 W 1 3 4
AL ucc_128 22 zwift_wagyu Code 128 | 22 u 1 B 7
93 UCC_128DE Code 128 | 25 W 22 3 1]
91 ROGER_UCC_128 Code 128 | 29 W 13 E 1]
98 ucc 128 29 _ne_den_leg Code 128 | 29 W 24 B 9
BO  UCC_123 29_BPI Code 128 | 29 U 22 g 18
18 Code 128, Length 30 Code 128 | a0 W 11 5 25
BF UCC_123 20_BPI Code 128 | a0 U 23 g 18
AR ucc 128 31_rogers Code 128 | k)| W 13 8 1]
16 Code 128, Length 36 Code 128 | 36 W 15 5 24
57 ucc_128 38 fam Code 128 | s} W 11 E 21
72 uccl28-40-gustoham Code 128 | 40 u 4 12 27
42 UCC128-42-FREY Code 128 | 42 U g i 29
12 ucc 128 44 newstr Code 128 | 44 u E 10 29
Bl ucc_128_44_amt Code 128 | 44 W 11 E 24
B4 ucol28-44-phig Code 128 | 44 U 4 12 29
B8 UCC_128 5TH Code 128 | 44 v 11 B 29
3 UICC_128 0w Code 128 | 44 v 12 5 29
84 UCC_128 SRF Code 128 | 44 v 12 5 21
93 ucc 128 44_wapgu_gb Code 128 | 44 W il [ 25
55 ucc_128_46_narb Code 128 | 48 U 11 B a3
73 uccl28-4B-clover Code 128 | 45 U 5 il 29
74 UCCIZ2B-46-aMITY Code 128 | 48 U 4 12 29
21 UCC128-47 Code 128 | 47 U 3 14 30
47 UCC-128-47-FI0 Code 128 | 47 U ] A 21
14 ucc_128_48_carolina Code 128 | 48 U B " al
33 code_128_af Code 128 | 48 U 3 14 21
94 uccl28_56_fam Code 128 | 58 W 11 B 23 -
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Technical Requirements

A dedicated workstation which communicates with your entrée server and the wireless mobile
computer / scanners via 802.11 WiFi is required.Workstation is normally placed in your loading
dock area.

Software: The latest version of entrée version 3 or entrée V4 SQL.

Workstation Requirements:

Windows 7 / Windows 8

Intel 15 or greater

4GB RAM

1360 x 768 minimum monitor resolution

320 GB hard drive

802.11 WiFi Router

Depending on the layout of your warehouse, additional 802.11 Access Points may be
required to boost the wireless signal for all areas of your warehouse, including freezers,
coolers, etc.

Mobile Computer / Scanner Requirements:
e Full wireless connectivity via 802.11 WiFi

e Windows Mobile 5 or later

e IP54/1P64 rated for durability in wet/hot/freezing environments
e 56 key (or more) keyboard

e Extended range scanner
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Printing the System Guide

The entrée.UPC Version 3 System Guide is distributed in electronic format and is installed by
default along with the application.

¢ Users may view the entire contents of the guide from within the program by using the F1 key to
access the help system.

Browse or Download the entrée.UPC Version 3 System Guide
An Adobe PDF is provided for your convenience in our website. The PDF format will allow you to
pick and choose appropriate topics to print locally and distribute to various employees.

1. In your browser go to the necs.com website and click the Support drop down menu.

2. Click and use the Customer Login to enter the secure area of the website. In this area release
upgrades are posted along with links to other support services and documentation.

3. Inthe menu on the left click the System Guides option. On this web page you can access to
the documentation and system guides that support our software products.

4. Click the entrée.UPC option under the "Please select a product to view documents and system
guide PDFs" header.

5. Look for the entrée.UPC Version 3 System Guide link in the list displayed on the right. Click
the link and a new window will open in the browser for the guide. From here you can choose to
browse or download the guide to your computer.

Adobe Reader (included) is required to open and read the PDF file and may be obtained for free via
the internet using the link below.

FaY g, Adobe’
she Reader| please download and update your Adobe Reader software before you proceed by

using this link.

I 1Note

Due to the poor formatting results printing from within the help system of the program
is not recommended. NECS suggests printing from within Adobe Acrobat Reader for optimal
results.

The entrée.UPC PDF:
The PDF formatted system guide can be found on the entrée.UPC installation CD-Rom.

1. Double-click the eUPC.pdf file to open the manual.
2. From within Adobe Acrobat Reader, click on the printer icon. %



http://necs.com/index.php
http://get.adobe.com/reader/
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8 Installing entrée.UPC

% entrée.UPC Administrator
File Edit Utilities View Help

entree
UPC

For Help, press F1

The installation of a complete entrée.UPC system consists of several separate components and
professional installation is strongly recommended.

For assistance in scheduling a professional installation please contact the NECS Sales
Department by calling 800.766.6327 or email sales@necs.com.
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Running the Application

For the most part entrée.UPC requires no interaction from the end users. There is an
administrator application,which provides various offline utilities for editing bar code definitions as
well as purging and re-indexing the entrée.UPC specific data files. Users of the administrator
application will also be able to specify system preferences, such as the path for the working entrée
data. More information on the Administrator application can be found in the entrée.UPC Host /
Administrator chapter.

entrée User Accounts

The process of logging into the Wavelink system and entrée.UPC has been changed to use the
entrée password file. It is recommended that before you begin scanning operations that you create
individual user accounts for each of your entrée.UPC terminal operators in the main entrée
system. You will use the Security Management System (SMS) found in the main entrée system.
See the Creating User Accounts topic in this guide for details.

Accessing the Administrator Application
From your Windows desktop:

T
1. Double-click the entrée.UPC Administrator icon. &=

From the Windows Start Menu

Click the Start button.

Select All Programs.

Select the NECS program group.

Select the entrée.UPC program group.

Select the entrée.UPC Administrator application.

agkrwbdE

Note
l If you chose a different Program Manager group during installation, you can find the

icon in that group instead.

||II¥
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10

Wavelink Studios

entrée.UPC was designed to work with Wavelink Studio. The "Host Computer" is the computer
running the WavelLink software. This will normally be a dedicated machine, separate from your
main file server, which exists only to service the entrée.UPC system.

Since the execution of the entrée.UPC application for each and every terminal is entirely
dependent upon whichever machine is running WaveLink, the fewer distractions that this computer
has to deal with the better the performance of the entire entrée.UPC system will be.

The Wavelink Studio software application allows entrée.UPC to be device independent for your RF
(radio frequency) scanners. These are some of the scanning devices that Wavelink Studios
supports:

e Symbol Technologies e LXE e Handheld Products
e Telxon e Palm e Compaq

e Intermec e Unitech e Fujitsu

e PSC

¢ Acurrent list of all supported devices can be found at:
http://www.wav elink.com/p/mobile-device-application-development supported-devices



http://www.wavelink.com/p/mobile-device-application-development_supported-devices
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11

Creating Bar Code Definitions

Bar code definitions are critical to the proper
operation of entrée.UPC. If your bar code
definitions are not precise enough, you may end
up receiving an "Unable to positively identify
bar code" error message when certain items are
scanned.

This chapter will explain two methods to create
bar code definitions. Though the operation of both
methods is nearly the same, there are advantages
and/or restrictions to using one or the other
depending on circumstances. Choose the one
that best fits your needs.

Scan Bar Code Samples (RF method)

¢ New bar code definitions can be created even if you have no "official" information from your
vendor regarding the correct interpretation of their labels. However you will need a sample bar
code to scan.

e Data Length and Bar Code Type values are automatically determined.

¢ Immediate feedback is received on how the bar code data will be interpreted when this
definition is used.

¢ This method may only be used to create new definitions or completely replace an existing
definition. You cannot edit existing definitions.

Key in Bar Code Values (non-RF method)
e Creating new bar code definitions with this method requires that you have specific information
from your vendor about their bar code.

¢ This method can be used if you need to edit an existing definition.

= Bar code definitions are generally created on a "per-vendor" basis, not "per item". So, even
though you might use a specific item as a "Guinea pig" in creating a bar code definition, the
resulting definition will normally work for all of that vendor's items.

» For the bar code definitions to function, you must enter the supporting information into the
entrée Inventory File before using entrée.UPC. For instance, if you're defining a bar code that
works off the Vendor's ltem Number, it won't do you any good unless you have entered that
ltem Number in the Vendor tab of Inventory File Maintenance. The same is also true if you
are going to use a UPC-based label. The UPC Number has to be entered into the Inventory
File in order for the definition to work.

» Typically the person that does the professional installation will assist you in setting up the
bar code definitions. The steps outlined in this manual provide a general "how-to" for future
reference.
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GS1 Bar Code Standard

In version 3 support was added for the GS1 bar code standard. This bar code uses a special
variation of the "Code 128" bar code Symbology which most scanners currently recognize as
"UCC-128" or "EAN-128".

o Application Identifiers:

The GS1 standard also defines a series of "Application Identifier" values which are used to identify
the purpose of different data fields like item Number or Serial Number. In the man-readable portion
of the bar code you will often see these values set off by parentheses. Unfortunately, there is
nothing in the bar code data which identifies these values. Even so, they are still useful to us and
we have implemented some new features to take advantage of them.

These "Application Identifiers" (outlined in red in the bar code label below left) are static data values
which will typically appear in the same location in all of that vendor's bar codes. We say "typically"
because the standard does allow for variable-length data fields. In all the cases of which we are
aware of the vendor had the good sense to put the variable-length data at the end of the bar code
(usually the Serial Number as shown in the image below right from the Edit bar code definitions
utility Data Locations Page 1 screen). Since the identifiers are fixed values they can serve the
same purpose as the Manufacturer's ID value in separating two bar code designs which would
otherwise be identical. So each of the existing data field definitions now has an auxiliary set of
definition values which allow you to associate the "Application Identifier" with the data value. Like the
Manufacturer's ID, you define both the location of the value and the content.

PACK DATE 15:25
o5 oo o os o851 11
MONTH DAY YEAR

SJ1 PORK LOIN Serial Mumber
Serial Number Identifier
e@m@ TENDERLOIN -
HEAD ON - |8 -

12.6 LBS 5_4 KGS End IK St lf Identifier Value
e s | LP

9120 080703 34796105

NET’ WT
il

90882024851417

e Error Checking:

The second thing we are able to do with the GS1 data is to perform some basic error-checking
when you are creating a new bar code definition. Some of the GS1 "Application Identifiers" specify
not only what a particular value represents but, in some cases, how it should be interpreted. By
having the bar code definition editing process interpret an identifier according to the GS1
specification we can perform some simple checks to make sure that the way you have defined the
data field is consistent with what the vendor says is the actual content of the field. We'll get into this
feature in more detail shortly.

e Defined Date Values:
The GS1 standard defines four different date values which may be associated with an item:

1. Production Date
2. Packaging Date
3. Sell-By Date

© 2004 - 2018 NECS, Inc. All Rights Reserved.



32

entrée.UPC V3 System Guide

4. Expiration Date

Typically you will only see one of these values, maybe two, in a single bar code. The bar code
definition system has been expanded to add support for specifying all four of these date values.
Also, since one of these dates may serve, either officially or unofficially, as the item's "Lot Number",
the field definitions for these date values include a check box which allows you to designate one of
them to be recorded as the "Lot Number" value for the scan.
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e GS1 Data Values & entrée.UPC:

The “Lot Number” and “Serial Number” fields have been expanded to 20 characters per the
allowable maximum length specifications of the GS1 standard for these values. We are already
seeing labels in the

field with “Serial Number” values that are 18 digits long.

Although there is a wide variety of data values which can be identified under the GS1 standard,
there are really just a few which affect the entrée.UPC system. They are as follows:

entrée.UPC Value GS1 Identifier(s) Data Length

Lot Number 10, 23 up to 20 alphanumeric characters
Production Date 11 exactly 6 digits (YYMMDD see *)
Packaging Date 13 exactly 6 digits (YYMMDD)

Sell By Date 15 exactly 6 digits (YYMMDD)
Expiration Date 17 exactly 6 digits (YYMMDD)

Net Weight, Kilograms 310x (see +) exactly 6 digits

Gross Weight, Kilograms 330x (see +) exactly 6 digits

Net Weight, Pounds 320x (see +) exactly 6 digits

Gross Weight, Pounds 340x (see +) exactly 6 digits

* The date identifier values are each two digits long then the following six digits represent the date value.
The "YYMMDD" notation indicates that the format of the date is a two-digit year ("YY"), a two-digit month
("MM") and a two-digit day ("DD"). So a bar code containing "(11)081016" in the man-readable portion of the
label then the value is a "Production Date" ("11") and so then "081016" represents October 16, 2008. No,
the "2000" part is not explicitly specified anywhere but the standard specifies that, much like the way
entrée itself handles two-digit years, years from 00-50 should be interpreted as 2000's and years from 51-99
should be interpreted as 1900's.

+ The weight identifier values are each four digits long and then the following six digits represent the
weight value. The "x" in the identifier represents the number of decimal places in the weight. So if
you see "(3201)000450" in the man-readable portion of the label then you know that the "000450"
value represents the weight of the item. The "320" portion means that it is a Net Weight value which
is expressed in pounds. The "1" (in "3201") indicates that the weight is expressed to one decimal
place which makes the weight value in this bar code 45.0 pounds. If the label read "(3202)000450"
then the weight value is still "000450" but now the final "2" (in "3202") means that there are two
decimal places in the value making the weight 4.50 pounds.

Tips on Scanning the GS1 Bar Code
In the entrée.UPC “Edit bar code definition” process uses these identifiers to help you extract the
information correctly when scanning a bar code.

| Fxample you associate the "3201" identifier with the weight value for this bar code but you
have defined the "Weight Decimal Length" value as "2" then a warning will be raised since the
specified ID value indicates there is only one decimal place.

Or if you had a "3101" identifier but had not checked the "kilograms" option, again, a warning would
be raised. In either case, it will be up to you to evaluate the situation and make any necessary
corrections since the program has no way of knowing if you just typed "3101" by accident when you
meant to type "32" or if the item weight really is in kilos.

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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= All of the data from the fields you have specified in the bar code definition are recorded
in the scan queue files including the four possible date values.

= All scan data is now recorded with the ID value of the user who performed the scan as
well as a time stamp for when the scan was recorded.

e About the GS1 Bar Code Standard
Some manufacturers produce bar codes which generally follow the GS1 Standard guidelines but
which are encoded with "Code 128" symbology rather than "UCC-128".

While the bar code may look like a GS1 bar code, the scanner, and the entrée.UPC bar code
identification process, will most definitely make a distinction between the "Code 128" symbology
and the "UCC-128" symbology.

This is the major reason why we highly recommend that you always use the Scan bar code
procedure and the "Define Bar Code" utility in the entrée.UPC application to create your bar code
definitions. It will be easier and more accurate to scan the bar code sample rather than keying in
the definition by hand in the entrée. UPC Administrator.

Starting Up the RF terminal

entrée User Accounts & Signing On to RF Terminals

In entrée.UPC version 3 the process of logging into the Wavelink environment has been changed
so that the user's credentials are validated against the main entrée system's password file rather
than against the Wavelink's user database.

Your Wavelink user accounts still play a role in the log-in process so you must make sure that
Wavelink is correctly configured to support entrée.UPC version 3. The "Log-in configuration.txt"
document installed alongside the entrée.UPC Administrator application describes what is required
here.

|II¥

Note : o
= It is our recommendation that you create individual user accounts for each of your

entrée.UPC terminal operators in the main entrée system Security Management System (SMS).
See the Creating User Accounts section of this guide for instructions and information about
setting up the user accounts before proceeding.

The version 3 changes to the sign on process provides these benefits:
e Menu-item-level access controls similar to entrée and new miscellaneous options feature.

e Use of the entrée Security Management System - This familiar interface will be used to create
and change individual user accounts and assign permissions.

e System Activity Saved to a Central Log File - With individual user accounts in entrée.UPC the
basic activity in the system, including: all scan data, people sign into and out of the system,
opening and closing documents for scanning, will now be tagged with the identity of the person
who performed the action and saved in a central log file for use in reports.

¢ Easily Monitor System Activity - You can generate reports which will combine the data in the
activity log with the data in the scan detail files to monitor system activity.
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The Advanced RF Terminal Start Up Process

The advanced start up process assumes that all your terminal operators have been assigned
individual user accounts with passwords in the main entrée Security Management System.

1. Power on the RF Terminal. You should see the

WaveLink Sign On Screen. Sign On Screen
. . . z 3 !
2. Key in your assigned sign on name (the entrée Has
Username) press the Enter key on the RF
Terminal.

Ctrl+X = Log oOff

Term Help E|A

3. Key in your Password (the entrée Password)
and press the Enter key on the RF Terminal.

Sign On Screen

Name: creed

Password: !

Ctrl+X = Log oOff

Term Help E|A
4. This brings up the Main Menu of the RF Terminal. . Hai"lenu
A :
Select the entrée.UPC option and press the Wavelink Ping
Enter key.

5. You will see the entrée.UPC Main Menu.

entree.UPC
Heceivin
Inventory
Invoicing
Utilities
Exit

© 2004 - 2018 NECS, Inc. All Rights Reserved. Starting Up the RF terminal
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The Simple RF Terminal Start Up Process

The simple start up process is used when your terminal operators do not have individual user
accounts with passwords in the main entrée Security Management System.

3 Caution The yse of this simple sign on process will not allow collection of the activity in the
system to be tagged with the identity of the person who performed the action in the central log file.

This will making identifying and resolving problems difficult.

1. Power on the RF Terminal. You should see the
WavelLink Sign On Screen.

2. Key in the Password and press the Enter key on
the RF Terminal.

3. This brings up the Main Menu of the RF Terminal.
Select the entrée.UPC option and press the
Enter key.

4. You will see the entrée.UPC Main Menu.

entree. UPC

Sign On Screen

Password: !

Ctrl+x = Log Off

Term Help E|*

Starting Up the RF terminal
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11.2 Scan the Bar Code (RF method)
1. Onthe RF Terminal that will be used to

scan the new bar code definition, select entree.UPC
the Utilities option from the entrée.UPC ?ﬁﬁg::;:g
main menu and press the <Enter> key on Invoicing
the RF terminal.

2. Select the Define Bar Code option and

< > Utilities
press the <Enter> key on the RF YT T T
Terminal. Diagnostic Util

Hain Menu

3. The Scan bar code prompt will now Bar Code Definition
appear on the RF Terminal. Scan bar code

4. Scan the bar code label. This will cause a dialog to be created on the computer running the
Host application, containing the data stream contained within the bar code that was just
scanned.

5. entrée.UPC Host will be able to determine the bar code type, data length and data values from
the information received from the RF Terminal.

L Caution Typically all of the data required is contained in a single bar code, however
some vendors place a separate weight label on the case. In these circumstances scan the
bar code containing the item information first, followed by the "weight" bar code.

” INote
. The display on the RF Terminal will now appear as it did in step 4. Steps 3 - 5 may be

repeated for each new bar code definition, since a new dialog will be created for each scanned bar
code. The actual definition process for each scanned bar code can be done after multiple codes
have been scanned into the system.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Starting Up the RF terminal
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The entrée.UPC Host decodes the scanned bar code data stream which is contained inside the
Bar Code Data field (outlined in red below).

" Data From Terminal #192.168.2.131 on 02,/09/12 at 13:29:59

Bar Code Type ILJCC

128

Bar Code Data Length I48

Bar Code Data

IEH 907232360097 2432010004691 108101621210129015787

[ "“#eight" bar code

[~ "Lot" bar code

™ ‘Weightvalue is in kilograms

—Data Yalue

= lterm Murnber
ltem Mumber Type

= Yendor ltem Number
i Inventary [fem Number

& LIPC [tem Mumber

i ltern Mumber |dentifier
= \eight Integer
" \Weight Decimal
i~ Weight Identifier
" Setial Mumber

i ddanufacturer's 10

" Serial Mumber [dentifier

)

]

]

)

)

Start IEI End IIj Length ID

Lot Mumber
Lot Mumber [dentifier

Date 1 I
Diate 1 Identifier

[T Use this as Lot HMumber

Ll

Date 2 I
Date 2 derntifier

[T Use this as Lot HNumber

Ll

Date 3 I
Date 3 dentifier

Ll

[T | Uze thiz as Lot Wumber

Date 4 I
Date 4 Identifier

[T Uze this as Lot Mumkber

Ll

Save

Cancel |

Help |

6. After the bar codes have been scanned into the system, return to the Host machine, to begin the
bar code definition process. There will be a dialog for each bar code that was scanned using

the RF Terminal.

The next steps involve decoding the information contained in the bar code. Decoding the

information contained in the bar code is simply a matter of selecting "what" data you are decoding
and "where" it is located in the data stream. The later is simply done using the mouse to select or
highlight the specific data block that is being defined.

Scan the Bar Code (RF method)
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Decoding the Bar Code Data Stream
1. Every scanned bar code containing item information must be linked to the entrée inventory
system using a vendor item number, an entrée item number, or a UPC code.

a. Select the Item Number Type option.

b. Then use your mouse to highlight and select the vendor's item number information
from the bar code data stream. (Refer to the information provided by the vendor
detailing their bar code definition.)

- INote
= The "UCC-128" Bar Code Type in the image below indicates use of the GS1 bar code

standard which most scanners currently recognize.

" Data From Terminal #192.168.2.131 on 02/09,/12 at 13:29:59 x|

Bar Code Type IIJCC12EE Bar Code Data Length |4B

|D1 A07232360097245201 0004691 108101621 210129015787

Bar Code Data

2. Optionally define where in the data stream the lot, weight, manufacturer's ID, or serial number
is located in the data stream. It may take looking at a couple of different bar codes from the
vendor to determine exactly where these values exist within the data stream.

4 INote
= Weight information is defined as two separate values inside the data stream when using

entrée.UPC.

The Weight Integer value is the "whole number" portion of the weight.
The Weight Decimal is the fraction portion or the digits to the right of the decimal point.

3. Ifthe bar code you are defining is a separate label containing only weight information, check the
"Weight" label option instead of one of the item Number Type options.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Scan the Bar Code (RF method)



40

entrée.UPC V3 System Guide

4. Click the Save button to save the bar code definition. The Bar Code Definition ID dialog will
be displayed.

Bar Code Definition ID x|

Fleaze provide a two-character 1D value that can be
Lzed to identify thiz bar code definition az well az a
zhort descrption

Bar Code |dentifier I

Bar Code Description I

k. I Cancel

5. Enter aunique, 2 digit identifier for the definition in the Bar Code Identifier field
6. Enter up to 30 characters to describe the definition in the Bar Code Description field.

7. Click the OK button to save the information.

I 1Note
= Should entrée.UPC detect another bar code definition with the same Bar Code

Identifier, a conflict a warning dialog will be presented. You may save the definition if you wish, but
all conflicts must be resolved before using the entrée.UPC system.

Conflick Warning |

W ARMING: The Following bar code definition(s) isfare in conflict with this new definition:
11 - Excel Pork/Beef

Do o wish bo save this definition anwyway?

E Hot Tip! Test your newly created bar code definition as soon as possible!

To test a new bar code refer to RE Terminal Operations chapter for information on using the "Identify"
mode of "Physical Inventory".

If a problem occurs, use the "Bar Code Diagnostic" Utility of the RF Terminal to diagnose the issue.
(described in the Correct Problem Bar Codes section of this chapter)

Scan the Bar Code (RF method)
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11.3 Keyinthe Bar Code (non RF method)

This section will illustrate how to setup a bar code definition without using the RF Terminal
Scanner. While it is perfectly acceptable to create bar code definitions using this method, typically
the steps outlined in this section are used for maintenance of an existing definition that was created
using the Scan Bar code method. In this process you will enter information into 3 tabs: Description,
Data Locations - Page 1 and Data Locations - Page 2.

1. Start the entrée.UPC Administrator application.

2. Select the Utilities option from the main menu.

3. Select the Edit bar code definitions Create/Edit Bar Code Definitions x|
option.
. . ) I | D ezcription -
This will open the Create/Edit Bar 02 Greater Omaha Mew
Code Definitions dialog. 03 BesfAmerica
04  Mebrazka Beel/IBF/Emae [Ite ;
05  Mebraska Beef fweight Only) — Edit..

06 IBP [type £ - all data)

07 Ozark YWalley Farmg [[tem)
02 Ozark Valley Farms Pafeight]
03  Dubuque

10 Indiana Packers

11 Excel Park/Beef -
" S e Cloze
4] | »

[Nelete

Ll

4a. To Edit an existing bar code definition:
a. Click on the ID number to select it.

b. Click the Edit button. Create/Edit Bar Code Definitions
c. This will open the Bar Code Definitions
Properties dialog used to make changes é? | g\?jl?iTptiSENDDH — A How
q f\(/l) tllze tl?]ar COd_e dgflr;:tlon' i1 the B 02 wuecl 28__48_miller__vendur
. ake the r_eq_u_lre c ange§ int _e ar ' gi auf:cc'l1228§ireek_vendur Edit
Code Definition Properties dialog using . Q
the following steps SE uccl EE-ES-”Z-'“I“E b
. uccl28 43 aus Imb_lbs
07 LCC_178_Fwz ﬂ
4b. To add a new bar code definition: % Teerer
a. Click the New button. 10 ucc 128 42 sh ausrax
b. This will open the Bar Code Definition < = 3

Properties dialog which is used to build
the bar code definition using the following
steps.
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5. Enter Values / Update the Bar Code Definitions Properties Description tab:
Begin by entering your information into the Description tab. Bar Code Identifier, Bar Code
Type, Bar Code Value, Bar Code Description, Data Length, Associated Weight Bar Code and
Associated Lot Number Bar Code fields are entered here.

Bar Code Definition Properties - Definition "46" [éJ

Description l Data locations - Page 1 ] Diata locations - Page 2 ]

Bar Code |dentifier Bar Code Type

[46] |UCC 128 ﬂ Bar Code Value

(* tem Mumber © Weight ¢ Lot Mumber

Bar Code Description Data Length
|ucc-12e-46 46
Select Associated Weight Bar Code Select Associated Lot Mumber Bar Code
<none> <= Cument selection <none> <= Cument selection
D | Description | 1D | Description
<none <none:

20 FREYBE_WGT
22 sukame_wagt
%0 ROGER_WGT

List Defintions OK | Cancel | | Help |

6. Enter the Bar Code Identifier. This identifier must be unique amongst all bar code definitions
and is how entrée.UPC will communicate which definition to use when the product is
scanned.

7. Select the Bar Code Type from the drop down list. The bar code type will have to be obtained
from the vendor of the product.

= If you didn't receive this information from the vendor you will need to use the RF method
(the scanner will determine the coding method that was used).

= This value must be specified correctly. The "Bar Code Type" is one of the first things the
system looks at when processing a scanned label.

8. Enter a short description for the bar code definition in the Bar Code Description field. This
value will assist you in locating the bar code definition in the future.

9. Enter the length of the data stream in the Data Length field. This is the number of digits /
characters that will be returned when the product is scanned.

Key in the Bar Code (non RF method)
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10. Check a Bar Code Value: Choose from ltem Number, Weight or Lot Number.
11. Make a selection for the Associated Weight Bar Code information if it applies to the bar code.

12. Make a selection for the Associated Lot Number Bar Code information if it applies to the bar
code.

[ Hot Tip!

Certain bar code types (UPC for instance) include check-digits or other numbers in the bar code that are
not necessarily part of the data. Other bar code types (Code 39 and Code 128) are self-checking and do
not include any extra check-digits.

If you're not sure about the correct value for this parameter you might want to consider using the RF
method to create this definition since the correct value will be determined automatically from the sample
data. When the RF Terminal is shipped to you, it is configured to include all of these optional values in
the data stream.

¢ Next you will enter the information on the Data Locations Page 1 Tab.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Key in the Bar Code (non RF method)
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Data Locations Page 1 Tab

Once the Description tab information is entered you need to define the location (starting and
ending points within the data stream) of "ltem" data values recognized by entrée.UPC. ltem
Number, Serial Number, Weight and Manufacturer ID locations are identified and defined on this
tab.

Each data value definition contains a Start, End, and Length field within the group. The "start"
value is the character position in which the data value starts at (with the first character of the data
stream being in the "1" position. The "end" value represents the position of the last character for the
data value. The "Length" value will be automatically derived once the start and end values have
been entered.

Users may optionally choose to enter the "Length" value instead of the "End" value. Under these
circumstances, the "End" value will be automatically derived.

Bar Code Definition Properties - Definition "46" l&J

Description  Data locations - Page 1 | Data locations - Page 2

ttem Number Weight
"tem Mumber” is: Weight Integer Weight Decimal
Start |7 o iz
l? " Vendor tem Number s 21 Stat |26
End {* |UPC tem Number
Length 11 " Inventory tem Number End o End %

Length ’5_ Length ’1_

lterm Mumber Identifier

Wi .

Start |1 Weight Identfier
Identifier Value 7

Start
o 5 01 e Idertifier Value
B End 12 3201
Length

Length e

™ Weight value is in kilograms

Serial Mumber Manufacturers 1D
Seral Number Identifier
37 Start 5
Start E 15 Manufacturer's 1D Value
46 tart Identifier Value End
End = 15 oF
10 Length
Length 2
Length

List Definitions 0K | Cancel Apply Help

Key in the Bar Code (non RF method)
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[ Hot Tip!

If you wish to omit a particular value, say the Lot Number, leave the start field blank and press the Tab
key to move immediately to the next data item.

You are free to move around the edit screen using the mouse or Tab / Shift-Tab when using the
keyboard.

There are built-in checks to make sure that different data areas don't overlap one another. This is

normally an undesirable condition. If you accidentally create an overlap condition while trying to correct a
mistake, warning messages will appear. The program will not prevent you from saving a definition in which
owverlaps exist. It will be up to you to redefine any data values that overlap one another.

1. Enter the location of the Item Number in the tem Number section of the dialog.

= This is a required value on an "ltem" label. If you are defining a "Weight" bar code, ltem
Number is unavailable.

= Specify if the ltem Number data is a "Vendor", "entrée Inventory" or "UPC" ltem Number.
2. Optionally specify the location of the Serial Number.

= Some vendors include a Serial Number in their bar code. If so, it will uniquely identify one
particular unit of a product (generally a case). entrée.UPC will use a Serial Number to
warn you if the same unit of product is scanned twice during an operation (i. e. ,
Receiving). The system will record the “Serial Number” information in the bar code data
when scanned if the fields exist and if the fields are specified in the bar code definition.

3. If the bar code label contains weight information and is sold by the pound, specify the location
of the Weight Integer and the Weight Decimal values.

|II¥

Note
== Weight information is defined as two separate values inside the data stream when using

entrée.UPC.

The Weight Integer value is the "whole number" portion of the weight.
The Weight Decimal is the fraction portion or the digits to the right of the decimal point.

4. Optionally specify the location of the Manufacturer's ID. This value is helpful in creating
unigue bar code definitions where vendors use similar labeling systems or matching item
numbers. This information can be important when locating items during a product recall
situation.

" 1Note

For Details About: The importance of the Manufacturer's ID field see Appendix B - Under The
Topic: Manufacturer's ID.

¢ Next you will enter the information on Data Locations Page 2 Tab.
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Data Locations Page 2 Tab
The Data Locations - Page 2 tab supports four date values in the GS1 Bar Code standard:
Production Date, Packaging Date, Sell-By Date, Expiration Date and the Lot Number field.

About the "Use this value as a Lot Number" check box:

The field definitions for the 4 date values include a check box which allows you to designate one of
them to be recorded as the "Lot Number" value for the scan. Any one of the 4 dates can either
officially or unofficially be used as the item's "Lot Number". entrée.UPC automatically identifies the
lot number value as the "Production Date" field encoded in the bar code label when the Scan the
Bar Code method is used to define your bar codes.

4 INote . . o
= The system will record the “Lot Number” information in the bar code data when

scanned if the fields exist and if the fields are specified in the bar code definition.

Bar Code Definition Properties - Definition "46" léJ
Description | Data locations - Page 1 Data locations - Page 2 ]
| Lot Mumber (Production Date) |
Lot Number Identifier
29]
Start
End 3 Star Identifier Value Sell By Dat
e e
- End
Femainc. lengh | -
Sell By Date |dentifier
Start
Production Date Start
Idertifier Value
End
¥ Use this value as Lot Number" End
Length ’_
Production Date Identifier Length
29
Start = 27
a
|dentifier Val
— 4 - entifier Value
End 11
T G Expiration Date
Length |2
-
iration Date |dentifi
Packaaing Date s e
a
r = G Identifier Value
Packaaing Date Identifier Length e
Start 2 Length
= i |dertifier Value
End
Length
Length
List Definitions QK | Cancel | Apphy | Help |

1. Enter the Start, End, and Length information for the date fields that apply to the bar code
definition you are creating.
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2. Optionally check the "Use this value as a Lot Number" box and specify the location of the Lot
Information for a date.

= Some vendors will include a Lot Number in their bar code data. If you wish to
automatically use that same Lot Number in your own record-keeping, define this value.

= If Lot Number is left blank it will be ignored.

3. Click OK to save the new bar code definition.

E Hot Tip! Test your newly created bar code definition as soon as possible!

To test a new bar code refer to RE Terminal Operations for information on using the "ldentify" mode of
"Physical Inventory".

If a problem occurs, use the "Bar Code Diagnostic" Utility of the RF terminal to diagnose the issue
described in the Correct Problem Bar Codes section of this chapter.

Product Recalls & Lot Numbers in Bar Code Definitions

A product recall can be issued against any of the data values present in a bar code, so it would be
beneficial to define the “Lot Number” field in the bar codes that provide one, along with any of the
four date fields listed above. Defining and scanning for this bar code data will enhance your
businesses ability to trace all activity on a given product using the Product Recall report. This
enables you to respond quickly in the event of a product recall and stay in compliance with the
Food Safety Modernization Act (FSMA).

e Next the List Definitions Feature will be covered.
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List Definitions Feature

Click the List Definitions button from the Edit Bar Code Definition utility to display the “Bar
Code Definitions” screen which displays lists all defined bar codes in your system. You can use
this tool to easily compare or examine bar code definitions for errors in this central location.

# | Bar Code Definitions Lﬁ
ID | Description Type BC W4l | BC_DATA L ITEM_TYPE BC_ITEM_S BC_ITEM_L BC_WGHT_§ =~
80 Code 39, Length & Code 3 of 8 (Code 29) | B W 1 B
23 30f8.22 su Code 3 of 9 (Code 39] | 22 W 1 3 4
&B  EAN-13_MOL EAN-8 | 13 W 9 4 il
34 Intereaved 2 of 5, Length & Interleaved 2 of § | E W 2 5
15 20F514ROSE Interleaved 2 of § | 14 U 1 14 1]

30 Intereaved 2 of 5, Length 14 Interleaved 2 of § | 14 W 9 5

52 UCP-A17-BUEND UPC4 | n U 1 l 1] 3
04 UCCIZ2e-4 Code 128 | 4 U 1 4 1]
20 FREYBE_WGT Code 128 W ] W 4 2 1
17 FREYBE_ITEM13 Code 128 | 13 v 1 B 1]
24 ucc_128_22_suk Code 128 | 22 v 1 3 4
AL uocc_128_22_swift_wagwu Code 128 | 22 o] 1 5] 7
99 UCC_128DE Code 128 | 25 v 22 3 1]
91 ROGER_UCC_128 Code 128 | 29 W 13 B 1]
98 wec_128_29_nz_den_leg Code 128 | 29 W 24 B 9
BG  LCC_128_23_BFI Code 128 | 29 U 22 g 18
18 Code 128, Length 30 Code 128 | 30 W 11 5 25
BPF UCC_123 30_BPI Code 128 | 30 U 23 g 18
AR ucc_128_31_rogers Code 128 | kil W 13 8 o
16 Code 128, Length 36 Code 128 | 38 W 15 5 24
97 ucc_128 38 fam Code 128 | a8 W 11 B 21
72 ucel28-40-gustoham Code 128 | 40 u 4 12 27
42 UCC-128-42-FREY Code 128 | 42 U ] A 29
12 ucc 128 44_newstr Code 128 | 44 u B 10 29
Bl ucc_128 44 amt Code 128 | 44 W 11 B 29
B4 ucol28-44-phlg Code 128 | 44 U 4 12 29
B3 UCC_128 5TR Code 128 | 44 W 11 E 29
83 UICC_128 0w Code 128 | 44 W 12 5 29
84 UCC_123 SRF Code 128 | 44 W 12 5 21
93 uec 128 44 wapgu agb Code 128 | 44 W 11 E 25
85 uco_128 46_narb Code 128 | 48 U 11 E a3
73 uccl28-46-clover Code 128 | 46 U 5 l 28
74 UCCIZ2B-46-AMITY Code 128 | 46 U 4 12 29
21 UCCI2847 Code 128 | 47 U 2 14 a0
47 UCC128-47-FI0 Code 128 | 47 U ] n 21
14 uec_128_48 carolna Code 128 | 48 u E 11 21
33 code_128_af Code 128 | 48 U 3 14 21
94 ucc128_56_fam Code 128 | 56 v 11 B 23 -
4 I 3
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11.4 Correcting Bar Code Definition Problems

The error message on the right usually appears
when one of the problems listed below are
encountered:

Identify Inventorwy

Unahle to identify
item

Press <Enter>

Problem

Solution

The bar code label was not scanned correctly.

Scan the same label again.

There is no definition available for the label that
was just scanned.

Create a bar code definition.

More than one definition is returning a valid ltem
Number.

Run the Diagnostic Utility using the RF
Terminal and the Host machine
(described below).

Running the Bar Code Diagnostic Utility

1. On the RF terminal that will be used to

the <Enter> key on the RF terminal.

diagnose the bar code definition, select the Rentr_-eq -UPGC
iliti i A g ECEIVING
Utilities option from the entrée.UPC main Inventory
menu and press the <Enter> key on the RF Invoicing
. Utilities
terminal. it
0 q q q ! 1
2. Select the Diagnostic Util option and press —
Utilities

Define Bar Code
1)

aln enu

3. The Scan bar code prompt will now appear
on the RF terminal.

4. Scan each bar code label you wish to run
the diagnostic test on.

Bar Code Diagnostic

Bcan bar code

5.Return to the host computer to review the results. A dialog will be displayed for each bar code
that was scanned using the Diagnostic Utility of the RF Terminal.

Examples of Bar Code Definitions

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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&8 Example A correct bar code
definition.

 1Note . .
= A valid entrée item was

located.

Also there is only 1 matching bar code
definition.

M|Example an incorrect bar code
definition.

= INote
= There are 2 matching bar

code definitions.

In this scenario, entrée.UPC would not
know which definition to use.

‘. Bar Code Data From Terminal #065 x|
Drata received for proceszing on 07/18/2005 at 12:19:43 PM =
Scanned bar code wasz of type:

LCC 128
Length of scanned data; 44
Bar Code data: |
019002874941 30301195101 6320200300021 03469829
1 wcel Pork/Bee
==Y alid item located = !#::;df?tlelr::e
G0 - IBP P/ SH ERS - FRESH o
" located
[ ET [data): 0190028743 indicator and
Itern Mumber: 41903 [vendar's Item Mumber] the only 1
Lot Mumber: My
Serial Number: 03463829 definition
wheight: 30.000000 bar code type
Surnrnary:
_“T_I;e_r;_was 1 definition far bar code type "UCC 128"
There waz 1 match.
ar Code Data From Terminal #065 ll
D ata received for processing on 07/18/2005 at 12:19:43 PM -
Scanned bar code waz of type:
UCC 128
Length of scanned data; 44
Bar Code data:
015002874341 90300 195101 6320200300021 03469823
11 - Excel Pork/Beef
= 4 alid itern located =
AD4E0 - IBF PAw SHOULDERS - FRESH
Manufacturer's [0 [data): 0190028749
Itern Mumber: 41303 [Wendar's Ikem Number]
Lot Mumber:
Serial Mumber: 13453323
WwWeight: 30000000
w4 - Test definition
== alid itemn located =
AD4E0 - IBF PAw SHOULDERS - FRESH
Manufacturer's [0 [data): 0190028749
Iterm Mumber: 41303 [wendor'z [tem Mumber]
Lot Humber:
Sernial Mumber; 03463823
WwWeight: 30000000
Summary:
___T_l'u_e_r;_were 2 definitionz for bar code type "UCC 128"
There were 2 matches. _|

Correcting Bar Code Definition Problems
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12

12.1

Support in the entrée System

entrée.UPC provides a means to quickly and accurately acquire data to:

e Perform the invoicing and receiving functions.
e Take physical inventory for the entrée system.

entrée.UPC interacts directly with the entrée system's data files by means of your local-area
network (LAN). This interactivity provides the following benefits:

e The ability to Post Physical Adjustments from entrée.UPC in the Inventory menu. The
entrée.UPC application will no longer handle the posting of the data to entrée.

¢ The ability to Post Cycle Counts from entrée.UPC in the Inventory menu.
¢ Invoice information used by entrée is the most up-to-date available.

¢ Other data, such as inventory and weight information recorded in the entrée Inventory File,
are immediately available to entrée.UPC without requiring any intermediate update process.

e Use of the entrée Security Management utility - This familiar interface will be used to create
and change individual user accounts and permissions .

e System Activity is Saved to a Central Log File - With operators assigned entrée user accounts,
the basic activity in the entrée.UPC system will be tracked, tagged with the user id and
recorded in a central log file. This activity includes: all scan data, signing into and out of the
entrée.UPC system, opening and closing documents for scanning. The scan detail
information has also been tagged with the user id of the person who performed the scan and a
time-stamp.

e Easily Monitor System Activity - You can generate reports which will combine the data in the
activity log with the data in the scan detall files to monitor system activity.

Bal| Example
Assume an invoice is created that includes a line entry for two cases of sliced mushrooms.
You enter the invoice, print the Loading Sheet and one of the warehouse crew takes the stack

of Loading Sheets out to be picked.

Five minutes later the customer calls and asks you to make that three cases of mushrooms
which you are more than happy to do. At the moment, your warehouse crew has a Loading
Sheet that calls for only two cases of sliced mushrooms. But, because entrée.UPC
dynamically reads the Invoice Detail file when scanning of this invoice begins, it will pick up on
the fact that the quantity has been changed from two to three by reporting a shorted line item.
By reviewing the individual line items, the warehouse crew will be able to see that the order

guantity has been changed.

I INote o . : :
= As long as changes to the invoice are recorded on the main system while scanning for

that invoice is not being done, all changes are guaranteed to be automatically picked up.

Creating User Accounts

Creating User Accounts for Terminal Operators
Since the process of logging into the Wavelink system and entrée.UPC has been changed to use
the entrée password file. It is recommended that you create individual user accounts for each of
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your entrée.UPC terminal operators in the main entrée system. You will use the Security
Management System (SMS) found in the main entrée system. If the terminal operator is also a
picker you can enter a “Picker code” on the account.

The benefits of using individual entrée user accounts for entrée.UPC include:

¢ Provides you with the same kind of menu-item-level access control that you have in the main
entrée system along with new miscellaneous option settings.

e entrée.UPC will tag the activity in the system, along with all scan data, with the identity of the
person who performed the activity using the entrée user account. So as people log into and
out of the system and open and close individual documents for scanning these actions will be
saved in an activity log file.

e You can monitor system activity by generating Activity Log reports which will combine the data
in the activity log file with the data in the scan detall files.

User Account Overview

A user account is created to control an employee's access privileges in the entrée system. It will
contain a user name and password that the user must enter to access the entrée system and a
list of which features of the entrée system the user is allowed to access. The user account may
also contain the user's full name, account description, order taker code. User accounts may be
disabled if an employee takes an extended leave or to preserve the account without actually
deleting it.

¢ Next we will cover how to create user accounts in the entrée system.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Creating User Accounts



54

entrée.UPC V3 System Guide

How to Create a New User Account in entrée:

1. Select from the main menu of In the entrée application use menu path: System > Security

N

Manager.
. Click the Add button.

. In the Create User dialog enter a
unique name for the user in the
User name field.

. Optionally enter a description of the
user account in the Description
field. In this example the
employees work location of
"Warehouse" was used.

. Optionally enter the full name of the
employee that will be using this
account in the Full name field.

. Optionally enter the initials of the
employee (or other 2 - character
identifying code) in the Order
taker code field.

2 Create User,

User narne: |J.-’-‘«CK

Description: |Wﬁ3«FHEHDUSE

Full name: |J.-’-‘«CK M.

Order taker code:
Picker code: M

[~ Credit Manager

[~ Credit Supervisor

FPazzward: |

Confirn Paszword: |’l

[ Account is dizabled

4 OF |

X Cancel |

. Optionally enter the initials of the employee (or other 2 - character identifying code) in the Picker

code field.

. Enter the password, the employee will use to access the entrée system with, in the Password

field.

. Enter the password from step 7 in the Confirm Password field. This duplicate entry is required
to ensure the password has been keyed in correctly.

10. Click the OK button to save the user account.

11. Repeat this process for all your Terminal Operators that will be using the Wavelink system and

entrée.UPC.

12. After the user accounts are created and validated security settings and permissions must be

edited for each account.

Next you must perform the update process inthe User Account Security Settings

section of this chapter.

Creating User Accounts
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Validation of the User Account

After the OK button is clicked, the SMS performs a series of checks on the account to ensure the
account is valid. If any of the validation checks fail, the user account will not be saved and the
Create User dialog will not be closed. An error message is displayed if the check fails. Resolve the
error and click OK.

" 1Note

l The Security Manager utility may not be run while other areas of the entrée system are
open. If a user attempts to access the security manager while other windows are open they will be
presented with a process unavailable message. If this happens click the OK button to return to the
main window of the entrée application, close all windows and try again later.

E Hot Tip! For more detailed information about the entrée system Security Management
System visit the online entrée Knowledgebase or consult a copy of the entrée System Guide.

12.1.1 User Account Security Settings

entrée Security Manager Settings for entrée.UPC
1. Receiving - Check this box to give the user access to scan for receiving.

2. Inventory:
e Count - Check this box to give the user access to scan, post and process for the count
function.
e Cycle Count - Check this box to give the user to scan, post and process the cycle count
e |dentity - Check this box to give the user the ability to scan with the identity function.
3. Invoicing - Check this box to give the user scan access for invoicing.
4. Utilities:
e Bar code diagnostic - Check this box to give the user access to scan and run the bar
code diagnostic function.
e Bar code definition - Check this box to give the user access to scan, edit, create and
delete bar code definitions.
5. Miscellaneous Options:

e Authorize Duplicate Serial Numbers
= When this option is ON, (default value), if you scan a duplicate Serial Number value
the terminal operator will be offered the option of keeping the scan.

= Turning this option OFF will convert the prompt to a notification message and the
duplicate scan will be discarded.

e Accept Out-of-bounds Weights
= When this option is ON, (default value), if a scan (or manual weight entry) returns a
weight value which is outside of the established Min/Max limits for the item the
operator is given the option to keep the scanned weight, manually enter a correct
weight or discard the scan.
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" 1Note

Since there can be legitimate reasons for the weight to be outside of the
established bounds, a "supervisor override" feature similar to what you might
sometimes see in entrée was added.

= When this option is OFF, the terminal operator will see a notification message about
the rejected weight. Then the next prompt gives them the option to discard the entry
or to enter the username and password of an "Administrator" user to keep the entry.

e Authorize Receiving Overshipment
» When this option is ON, (default value), if the quantity received against a Purchase
Order item exceeds the Quantity Ordered the entrée.UPC application would
normally ask the operator whether or not to keep the extra item.

= Turning this option OFF changes the prompt to a notification message and discards
the entry.

¢ Authorize Invoicing Overshipment
» When this option is ON, (default value), if the quantity shipped against an Invoice
item exceeds the Quantity Ordered the entrée.UPC application would normally ask
the operator whether or not to keep the extra item.

» Turning this option OFF changes the prompt to a notification message and discards
the entry.

e Administrator Account - Check this box to provide access to these two features:

1. First, if the standard setup recommendations for Wavelink are followed, a user
account with this option enabled will have access to the Wavelink network
diagnostic utility ("Wavelink Ping") which can be used to help identify issues with
your wireless network.

2. It gives this user the ability to override certain restrictions imposed on other user
accounts.

¢ Next we will cover how to editing user accounts in the entrée system.

Creating User Accounts
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Editing entrée User Account Security Settings:
1. From the entrée ~4 Security Management. ..

application main menu G e $80ows  (Qaw  (@edt  (©ooete g st
use menu path:

H Uzer name | Ordertaker Code | Full narme | Digabled | D escription
SySte m > Secu rlty ADMINISTRATOR a0 entrée administration acco... Mo Standard administration account fc
Manager_ CHRIS Ca CHRIS Mo SALES
CYMDY CE CYMDY E. Mo OFFICE
FR&MN FRAM C. Mo wWAREHOUSE

WaREHOLSE

2. Select the User name
to be edited.

3. Click the Edit button.

< | 3

[v Enable "Advanced” mode

4. The Properties dlalog box will dISpIay % Properties of the JACK user account
Click the Settings tab.

Description: [wAREHOUSE

Full name: [JaCK M1

Order taker code:
Ficker code: M

I~ Credit Manager I~ Credit Supervisor

Paszword: |""""

Confirm Password: |""""

Change Pazzword Days 0 i

[ User must change password at next logon

[ Account iz dizabled

e OK X Cancel |
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12.2

5. Click the + on entrée.UPC to expand the lists and view all the security options

expanded list is displayed on the right.

Properties of the ADMINISTRATOR user account
EElﬁeneral @

+ File:
+] Invoicing
+ Inventany
+ Accounting
+ Feports
+ System
+ Purchasing
+] Miscelaneous system options
= entrée.IPC
Feceiving
+ Irwertony
Irwoicing
+ Ltilities
+ Mizzellaneous

Settings | @Erint

Copy...
L e J

[ o OK | .LXCanceI‘

. The fully

Vo] [ [ [ [

Accounting

Reparts

System

Purchasing

Mizcellaneous system options

entrée. UFC

Feceiving

- Inwentony
Count
Cycle Count
|dentify

Inwoicing

- Ltilities
Bar code diagnostic
Bar code definition

- Mizcellaneous
Authorize duplicate Serial Mumbers
Accept out-of-bounds weights
Authorize receiving overshipment
Authorize invoicing overshipment
O Administrator account

6. Check the box for the options in the list you would like turned on and assigned to the specific

User name.

|II¥

= INote

option.

If you would like to assign a user as the Administrator account check the box for that

7. Click OK when done to save the settings for the user and return to the Security Management

screen in step 3.

8. Now that you have your UPC settings in a user account you can use the Copy button to quickly

assign the settings to other user accounts.

a. Select another User name from the main list.
b. Click the Copy button. The Copy dialog box will display. (See Caution message below

before using this feature.)

c. Select the User name with the desired settings from the list. It will copy all of the
selected user's settings into the current User name.
d. Repeat this process of other users needing similar security settings.

3 Caution \wnen using the Copy feature make sure you really want all the security settings
copied to the new user. This utility will copy the entrée.UPC settings along with the entire settings

list.

Shipping Using Bar Coded Loading Sheets

To increase the effectiveness of the entrée.UPC system during the shipping process, bar
codes may be printed directly on the loading sheets.

Creating User Accounts
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¢ An Invoice Number bar code is printed in the upper right corner of the loading sheet. This

feature is controlled by enabling system option # 35 in the main entrée system.

e If the above system option is enabled, line item identification bar codes are printed directly

below each line item, alternating left to right, permitting scanning. These line item identification
bar codes can be removed from the loading sheet by enabling system option # 118 in the

main entrée system.

each of the line items.

Example This is a loading sheet with bar codes printed for both the invoice number and

LR R R L R R L R R

FCOOD DISTRIBUTION COMPANY
122 Main Street FPlalnwille NY¥, 12245 [BO0O) 5E55-1200

LR R R R R R

e ——— AT O

SHIFPPED TO:
BILLY'S CAFE
426 KILROY ST
HEWBURYEFCORT, MA 01022

BILLY'S CAFE

42¢ KILROY ET
NEWBURYFCRT, MA 01022
WILLIAM OR DCROTHY
(B7B] 555-1210

Customer No. Salesperscn Route/Stop Order Date Delivery Date Tarms Involce Ho
BIL1D JJ ND501 0&/0B/05 0&/10/05 NET 7 DAYS 12E2BB
ITEM Qre. QTY. BILLING OHIT
LINE NUMEER CRDER  EHIF oM DESCRIFTICN ONITS FRICE

z 40533 5 CASE ___ HAM SQUARE DELI 195.00  2.75
______ T L U Ry
3 10117 4 CAS CHICKEN STRIFS EREADED a 31.00
(RN T L RN AT T
4 30008 4 CASE __ 4/1 GAL SALAD MUSTARD

i 21.00
U T (O A A i,

_COLE SLAW DRESSING d 28.10

5 30207 4 EATH
| OO O AN T A T
E 202078 2z BC. ___1-:-:-5-E gallone coleslaw drassin

______ =g Iil z 10.10
T

PTITppETeprpep——— ] 0
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12.3 Receiving Using Bar Coded Purchase Orders

To increase the effectiveness of the entrée.UPC system during the receiving process, bar
codes may be printed directly on the purchase orders.

e A Purchase Order Number bar code is printed in the upper right corner of the purchase order.
This feature is controlled by enabling system option # 61 in the main entrée system.

o If the above system option is enabled, line item identification bar codes are printed directly
below each line item, alternating left to right, permitting scanning. These line item identification
bar codes can be removed from the purchase order by enabling system option # 119 in the
main entrée system.

e The Receiving process posts its acquired data back to entrée as soon as you close the
document on the terminal.

k| Fxample This is a purchase order with bar codes printed for both the PO number and each
of the line items.

P
FOCOD DISTRIBUTICH COOMPANY
122 Main Strsat PFlalnwille, HNY 12345 Tel. (BO0O] 555-12z00 Fax [BOD] E555-1z01
|11111:1|1|1|||||||||11111|1|1|1|1|||||||||11111|1|1|1||||||||||11111:1:1:1:‘:||||||11111|1|1|1i|1iiillul|l1|1li1|1|I1iii|I|iI||I||I||I||I1|I1|I1|i|1|||1||||||||||
................ F2. NUMBER: 104432
FURTHASE CRDER B2. DATE : 11/11/02
Vendor Ho: ADHI1O BUYER CCODE: JT
Phone Mo: 203/555-1245
TO: SHIF TC:
ANTHONY DAVIDS HIGHLAND CO. FOOD DISTRIBUTICH COOMPANY
E.O. BCX 1000 122 Main Straat
DEB MANNIX Flainville, NY 12345
ATLANTA, GA 203EB-
Reg.Dats Ehip Via F.C.0. Terms Confirming To
11/11/0z2 HET 20 DAYS
Vendor guantity Weight onit Extandsd
Item No. Required Ordarad UOM Descripticn Cost Cosk
HEBEZ17 50 CASE KETCHUP BTL HEIHNZ 14.1180 TOE.895
OUR ITEM &: 20001
R T T
KESAMZ147 2d CRSE 4/1 GAL SALAD MUSTARD 12.3E75 20E.B2
_________________ OUR ITEM &: 20005
L g LR
TOTAL THITS: 74 TOTAL WEIGHT: 1B24.00 F.O. TOTAL: 1,002.77
Recaiwvad by: Late: _ / __ J
poEtad by: Date: _ /S
e wrem weesven n s sesn nexs | EANTEROWR00

Receiving Using Bar Coded Purchase Orders



Support in the entrée System 61

12.4

Important Uses of Line Item Bar Codes

1.

Line item bar codes provide an alternate means for identifying items.

|Example i 4 par code label has been damaged during storage or handling, it may no longer be

possible to scan it. In the case of a constant weight item this is not really a problem, since all that you're
interested in is the unit count. On the other hand, in the case of a catch weight item, a damaged label is more
of a problem due to the need to also acquire the weight. Most of the time, though, you can figure out or take a
good guess at what the label is supposed to say.

2.

If the current line item is a constant weight item, there is really no need to scan each and
every box. It may be argued that scanning each box is valuable because it helps assure that
the shipped quantity is correct. While this is probably true, entrée.UPC provides an option that
allows you to process constant weight items without scanning each and every box.

Whether the Inventory ltem Number is entered manually or Invoicing
scanned from the line item bar code, the system will Inu H2AALEE
respond by asking: Item HARAYS

GRILL GOURMET CHIC.H
Total Count

As an added bonus, there is a separate bar code that is printed at the bottom of each page with
the legend, "If itemis filled in full, scan here". When the "Total Count" prompt appears, you
may scan the bottom bar code to indicate that the quantity shipped is the same as the quantity
ordered. So if the customer ordered five cases of potato chips and we were going to ship five,
we would scan the line item bar code for the potato chips and the "complete" bar code and
we're all done with the chips.

Otherwise you may manually key in the number of units that are being shipped. If we're only
going to ship four cases, then when the "Total Count" prompt appeared we would hit <4> and
then hit <Enter>.

Number is either keyed-in manually or scanned from the line item bar code. This approach is not
allowed for catch weight items, due to the need to acquire the weight of each individual container.

If you scan the container label at the "ltem?" prompt, the system will assume that you intend to scan
each container separately and just adds a single item to the inwice.

” INote
This procedure works only if the item is a constant weight item and only if the Item

Besides accepting information from the laser scanner entrée.UPC also allows you to key
information directly on the RF Terminal's keyboard. In a situation where a label cannot be
scanned, it would be necessary to key in the Inventory ltem Number by hand (not the Vendor's
ltem Number) and the weight of the container (if required).

The problem with manual entry of an tem Number is that many entrée system users have item
numbers which include both numbers and letters (alphanumeric). If you'll notice the keyboard
on the RF Terminal, the letters are shown in little blue triangles in the upper-right corner of
many of the keys. In order to access the letters you have to press the <Shift> key which "turns
on" the letters. The keyboard remains "shifted", allowing only letters, until you hit the <Shift>
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key again which then allows you to type numbers. It's easy to see that this can become a "pain
in the neck" very quickly if you have alphanumeric item Numbers.

To avoid this complication altogether, the bar codes printed on the Loading Sheet carry the
Inventory ltem Number for each line item. So, if a container label cannot be scanned, instead of
keying in the Item Number by hand just scan the appropriate bar code on the Loading Sheet. If
a weight is required, it will be a strictly numeric entry which is quick and easy to make.

Important Uses of Line Item Bar Codes
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12.5 Taking Physical Inventory Using Bar Coded "Shelf Labels"

entrée.UPC allows you to take physical inventory using the scanner. However, there may be times
when it is not convenient, or even possible, to access the bar code label on certain items.
Therefore, a system has been developed that allows you to print bar coded "shelf labels" which
serve as substitutes for the container labels.

Advantages to using bar coded shelf labels:
= Shelf labels may be placed anywhere that makes it more convenient to scan them.

» The "man readable" item information can be helpful, especially when "picking" product for
shipment.

* It is not necessary for you to physically be able to access each and every item in your
inventory in order to scan it. This can save time.

S| Fxample 1p;s is particularly true in the case of constant weight items. When a shelf label for
this kind of item is scanned, you will be prompted in enter a total quantity value. This means that if you
have a pallet with 48 cases, you can scan the shelf label, type in the count of "48" and mowve on.

When dealing with catch weight items the need to acquire the individual container weights
prevents us from providing a similar shortcut. In that case it would be necessary to perform 48
separate scans.

Guidelines for Effectively Utilizing Bar Coded Shelf Labels:
» Bar coded shelf labels must match their associated product in order for counts to be
accurate.

Since we're not using the manufacturer's bar code label to identify this item, we're bypassing
entrée.UPC's ability to verify the identity of the product. (Remember, entrée.UPC is written on the
assumption that the label on the container correctly identifies the product, and it usually does.) As long
as the shelf labels are changed in synch with any product changes, this is not necessarily a problem,
just a maintenance issue.

» Shelf labels do not contain any item-specific information such as a serial number or a
weight.

If you scan the shelf label of a catch weight item the program will, of course, prompt you to enter the
weight by hand. If the weight information for each individual container is readily available, entering the
weights in this manner may still be more efficient than trying to scan each individual container. You'll
have to determine for yourself which method works better in your situation.

= Shelf labels may be printed using the Inventory Label report. The actual layout of the label
is up to you, so long as the entrée.UPC Item Number field is placed on the label using the

Code 39 bar code Symbology.
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Placing the entrée.UPC item number bar code on a label.

The Inventory Label report in the main entrée system is a very powerful label generator. It has
the ability to print any data field in any bar code format. However, in order for entrée.UPC to
properly recognize the item data from the shelf label, a special code is embedded within the actual
item number. That code is only present in the entrée.UPC Item Number field. Also entrée.UPC
expects a shelf label bar code to be printed using Code 39 bar code Symbology.

1. Openthe Inventory Labels report.

2. On the Appearance tab, click the Options button. This will open the label designer.

3. Clickthe Add Data Field as Bar code " "" button.

4. Select the entrée.UPC Item Number field in the Available fields list and drag it onto the
label.

5. Below the label, on the Contents tab, select Code 39 in the Symbology field .
6. Adjust the size of the label as needed.

7. Add any additional informational fields to the label.

3 Caution rFajjure to add the entrée.UPC Item Number bar code in the Code 39
Symbology will result in entrée.UPC not being able to recognize the item number from the
shelf label.

Shelf labels in this image will [~ . o0a i1t wooe ]
typically show the ltem

Number, Location, Brand,
Pack Size and Description

values for the item plus the

. . 7 . TUREEY ETZRE 17104 AVG MARSHALL DURBIN 1/404
identifying entrée.UPC item
looEe turkey breast 104 awvg CHICKEN WINGS
number bar code.
<
20421 Rz04 z04z2 Rz04

MARSEHALL DURBIN

1

S04 GOLD KIST 24HD/BEC

CHICEEN 2 UP WHCLE CUT CHIX B/24

E Hot Tip! For more information about designing labels see the Label Printing section of
Reporting chapter in the online entrée Knowledgebase or consult a copy of the entrée System
Guide.

Taking Physical Inventory Using Bar Coded "Shelf Labels"
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12.6

Posting Physical Adjustments from entrée.UPC

As of version 3 the Physical Inventory process has been modified so that entrée.UPC will only
collect the data. The entrée.UPC application will no longer handle the posting of the data to
entrée. Anew "Post Physical Adjustments from entrée.UPC" utility in the main entrée system
Inventory menu will now post the data stored in "RFPWght" and update the inventory file.

The Physical Adjustments Posting Process in a Nutshell
1. In the entrée . UPC Administrator Set Physical Inventory Mode "ON".

2. In the main entrée system use Post Physical Inventory from entrée.UPC to make any
manual adjustments and post the adjustments to the entrée inventory file.

3. Then in the entrée .UPC Administrator Set Physical Inventory Mode "OFF".
Uses for the Post Physical Adjustments from entrée.UPC Utility

1. Allows you to review the data collected from scanning, make adjustments and then post an
update to the entrée inventory file.

2. Allows you to make manual corrections quickly if the scanning was done incorrectly (maybe the
manger realizes that the terminal operator has missed a pallet).

3. It provides a one step integrated manual way to adjust items which have not been or cannot be
scanned. Previously you would have been required to perform a 2 step process; post the scan-
based changes here and then jump over to the "regular" Physical Adjustments utility to post the
non-scan adjustments.

¢ Next follow the step by step instructions for Posting Physical Adjustments in entrée.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Taking Physical Inventory Using Bar Coded "Shelf Labels"



66

entrée.UPC V3 System Guide

First - Set Physical Inventory Mode "ON" in entrée.UPC

Before you can use the "Post Physical Adjustments from entrée.UPC" utility in entrée you must
update the "Physical Inventory Mode" in entrée.UPC to "Set Physical Inventory Mode ON" in the

Utilities menu.

= Note

When the entrée.UPC system is in Physical Inventory Mode no Receiving or Invoicing

operations may be performed because this could alter inventory. "ldentify" and the "Diagnostic
Utility", which are not document related, will still be available on the RF terminal when Physical

Inventory Mode is "ON".

1. Start the entrée.UPC Administrator application on the host computer.

2. In the Utilities menu click the Set Physical Inventory Mode ON option.

The option will be displayed in the menu so you can
turn the option "ON" or "OFF" depending on the current

state of entrée.UPC.

To be able to post physical adjustments in the main
entrée system this option must be set to "ON".

3. Click OK to confirm the change to Physical

Inventory Mode of "ON".

Bl EEN Yiew  Help

Purge entrée, JPC data files
Edit bar code definitions

Reindex swstem files
Ilpdate system files

Set Physical Inventory Mode QM

Information

\l) Physical Inventory Mode is now OM,

&

Second - Post Physical Adjustments from entrée.UPC in entrée
1. Once the "Set Physical Inventory Mode ON"
option is turned on in entrée.UPC you can go to

entrée to post the data.

v | Accounting  Reports  Swstern Purchasin

Receive by Ikem

Receive by Purchase Crder
Receive by Date

Inventary Beturns
Irventory Transfers

Physical Adjustments
Physical Adjustments by Class

Post Physical Adjustments from entrée, UPC

Post Cycle Counts From entrée. IPC

Expiring Loks

Posting Physical Adjustments from entrée.UPC
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2. In entrée use menu path: Inventory
> Post Physical Adjustments from
entrée.UPC.

a. If the Invalid Operating Mode
message is displayed, click OK.

This means you must update the
"Physical Inventory Mode" in
entrée.UPC.

b. The Post Physical
Adjustments from
entrée.UPC will be blank.

Click the Exit button.

ltem #

3

There is inventory scan daka available to be posted buk
IUPC is nat in "Phwsical Inventory" mode.

Invalid Operating Mode

N

Post Physical Adjustments From entrée.UPC

Description

Mew Oty [New wgt

Cuar Gty | Curr /gt

Scan Oty [Scanwagt

c. Perform steps 1 - 3 in the First - Set Physical Inventory Mode section earlier in this

chapter to set the mode to "ON".
d. Then restart the posting process in

3. When the Post Physical Adjustments
inventory data by item number.

Post Physical Adjustments From entrée.UPC

the main entrée system.

from entrée . UPC screen displays it will list the physical

[ #| Beread Scanned Data |

|tern # Diescription |New by |New Wwigt |I:urr Gty |I:urr Wwigt Scan Oty |Scan'wgt
017436 12" FLOUR TORTILLA 12/100Z 0 0.0000 5 50000 ngl
01763 BUEND 12 FLOUR TORTILLA 0 0.0000 17 17.0000 |
0178 FARMER JOHN SALT PORK #1 PACKAGE 0 0.0000 14 2041600 |ERRNIEEEN
o7eg NORBEST TURKEY FRSH FREE RNG 20228 0 0.0000 0 0.0000 0 0.0000
(18285 OSCAR MAYER CORM DOG 54 0 0.0000 0 0.0000 0 0.0000
01963 BUENO & GORDITA F/S TORTILLA 0 0.0000 0 0.0000 0 0.0000
019636 GARDUNOS B'FLOUR TORTILLA/GORDITA 0 0.0000 13 190000 [ENIEEIEN
020021  BRDL AUST BEEF PATTIE ORGANIC 2-1 0 0.0000 2 295000 |
02057 JOHN MORRELL 1 OZ. Rt S/0M LINK 0 0.0000 EARREL o0 | 000 |
02059 JOHN MORRELL 2 OZ. R 5/0N LINK 0 0.0000 0 0.0000 0

0.0000

t% Save and Exit

|

I % Post Data Talnvenkary

[;":’; Furge Pending Changes: |

[ ﬂ;l Esit Without S aving
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Columns:

= ltem # - entrée inventory file item number value.

= Description - entrée inventory file item description.

= New Qty - Adjusted quantity value entered in the Physical Adjustment ltem Detail screen in

entrée.

= New Wgt - Adjusted weight value entered in the Physical Adjustment ltem Detail screen in

entrée.

= Curr Qty - entrée inventory file guantity value.

= Curr Wgt - entrée inventory file weight value.

= Scan Qty - entrée.UPC scanned quantity value.
= Scan Wgt - entrée.UPC scanned weight value.

Buttons:

» Re-read Scanned Data - Reads and reloads the data collected from scanning and discards

pending adjustments.

» Purge Pending Changes - Removes all entered adjustments that have not been saved.

updated.

-

=

Post Data to Inventory - Updates the inventory file with all entered adjustments.
Save and Exit - Saves the entered adjustments and exits the dialog. Inventory is not

Exit Without Saving - Exits the dialog and does not save entered adjustments.

e . . ; N
In the Post Physical Adjustments from entrée.UPC screen the red highlight on the

“Scan” fields indicates that those items were not scanned and provides a warning about the

existing on hand quantity.

When using the "Post Physical Adjustments” utility the inventory for any and all items which were
not scanned (or manually adjusted after scanning) will be adjusted to zero.

4. To Adjust an Item: Type an Item # value in the Search box in the upper left corner and hit the

Enter key
or Select and double click the Item # in the list.

5. The Physical Adjustment Item Detail dialog box will open. This is where you will enter any
adjustments for weight or quantity. tems not scanned will have the "ltem not scanned" warning

message as seen here.

Physical Adjustment ltem Detail

Scanned Quantity

Scanned Weight

Item Mumber <4121
Description | -oF US04 FRIME BEEF EXPORT RIBS
Mew Guantity L[ Curr Quantity 41
Mew weight 0.0000 Curr Weight 3050.0000
-[. & 0K | I . Cancel ]

(@

0.0000

—

Physical Adjustment Item Detail buttons:

Posting Physical Adjustments from entrée.UPC
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= Apply - Functions as a "save and continue" which locks the entered values into the
adjustment edit process. This does not post the changes to the inventory file.

= Cancel -

o Will keep "applied" changes and close the "Physical Adjustment ltem Detail" dialog.
o If there are no "applied" changes it will discard any entered values.

» OK - Performs an "Apply and Close" operation.

=" INote
= The "Apply" operation in this dialog only confirms your edits, it does *NOT*

do anything to save the edits anywhere other than in the workstation's memory. entrée
is not updated here.

e If there are no "applied" changes the New Quantity and New Weight values will be
passed to the "Post Physical Adjustments from entrée.UPC" screen.

e If the adjustments were not "applied” the "Post Physical Adjustments from
entrée.UPC" screen buttons will govern the fate of these entered values.

5a. The "New Qty" and "New Wgt" values will default to the "Scan Qty" and "Scan Wgt" values.

5b. For items that cannot be scanned or if you need to adjust the numbers acquired from

scanning enter the correct data for those items so that the inventory on those items will not
be set to zero.

¢ Click in the New Quantity field and enter the value then hit the Enter key.
e Enter the value in the New Weight field and hit the Enter key.

Physical Adjustment ltem Detail WHIEEIE ¥

oMb | 26121

Diescription CSF USDA PRIME BEEF EXPORT RIBS

MHew Cluartiby 42 Curr Gluantity 41 Scanned Quantity 0
Mew wieight 3061.0000 Curr Weight 3050.0000 Scanned Weight 0.0000
e OFK I x LCancel | I f*&

5c. The Apply button will be activated. Click the Apply button.

5d. Then click OK to exit the dialog and return to the Post Physical Adjustments from
entrée . UPC screen.
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6. The item will display your adjustments in the Post Physical Adjustments from entrée.UPC
screen in the New Qty and New Wgt columns.

Post Physical Adjustments From entrée.UPC

Item # Dezcnption |New [y |New gt |Eun [y |Eun Wwigh |Scan [ty |Scan Wt |
24054 BRDL BUFFALO SHORT RIBS 0 0.0000 0 0.0000 0 0.0000
24061 CSF USD4 CHO BEEF EXPORT RIBS 16 DN 0 0.0000 0 0.0000 0 poooo =)
24066 BRDL BUFFALO TENDERLOINS 5 UP 24086 0 0.0000 1 171500 [
24067 BRDL BUFFALO HANGING TENDERS 0 0.0000 0 0.0000 0 0.0000
24053 BRDL BUFFALOD TOP ROUND ] £.0000 5 2159500 [EHNIIEEN
24073 BUFFALO STEAK TOF SIRLOIN 12 0Z FRZ 0 0.0000 0 0.0000 0 0.0000
24076 BRODL BUFFALO TRITIP 0 0.0000 0 0.0000 0 0.0000
24092 BROL BUFFALO BACK RIE 0 0.0000 0 0.0000 0 0.0000
24093 BROL BUFFALO TAIL 0 0.0000 0 0.0000 0 0.0000

CSF 1USD& PRIME BEEF EXPORT RIES 42 : 2050,0000 w
l a4 Beread Scanned Data I t% Save and Exit
I % Pozt Data To lnventory
l,ﬁ Purge Pending Changes I El E wit “without 5 aving

7. Continue making adjustments to other items as required following the instructions in steps 4 and
5.

8. Once all your adjustments have been completed you are ready to post updates to the inventory
file. There are 5 buttons to use with explanations that follow.

Post Data To Inventory button:
a. Click the Post Data To Inventory button.
b. The Confirm dialog box will display.

Cl Yes o post he changes

to the inventory file. b I This will post all of the lisked inventory adjustments into
\__4:’/ the Inwventory File.

Click No to go back to the Post
Physical Adjustments from
entrée.UPC screen.

Are wou ready to proceed?

Yes Mo

c. The Posting Adjustments progress box will open and display.

Posting Adjustments

Posting adjustrments ko inventany. .

T aeew
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d. When the update is complete you will be returned to a blank Post Physical Adjustments

from entrée .UPC screen.

Itermn # Diezcription

Post Physical Adjustments From entree.UPC

Mew Oty | Mew Wwigt Curr Oty | Curr 'w/at Scan Oty |Scan'wot

Save and Exit button:

¢ Allows you to go back in at a later time and make additional

adjustments and post your update.

: . . . . A N i i
Displays the Wait message while the adjustment data save is ;, o7 Saving adustment dafa..

performed.

¢ Later when you go back into the Post Physical Adjustments from entrée.UPC screen the
"Reload Data" dialog box will ask you "Would you like to use the existing data?".

Click Yes to load the saved
adjustments file.

Click No to reload the original
scanned data file.

Reload Data b4

9P There is already pending adjustment data available

2

Would vou like to use the existing data?

Yes Mo

© 2004 - 2018 NECS, Inc. All Rights Reserved.
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Purge Pending Changes button:

¢ Allows you to removed pending adjustments and reload the scanned data file.

Displays the Confirm Purge dialog box.

Click Yes to purge your changes
to the pending adjustments.
Click No to go back to the Post .
Physical Adjustments from
entrée.UPC screen.

Confirm Purge

1X]

This will permanently discard all pending adjustments and
reload the scanned data From LIPC,

Do wiou wish ko proceed?

Yes Mo
Exit Without Saving button:
¢ Allows you to exit the dialog and abandon unsaved adjustments.
Displays the Confirm Exit dialog box.
Click Yes to exit the dialog without Confirm Exit |g|

saving any pending adjustments.
Click No to go back to the Post t
Physical Adjustments from
entrée.UPC screen.

‘? "

This will discard all changes made since your lask save

Lose wour changes?

Yes

Re-read Scanned Data button:
¢ Displays a Confirm Purge dialog box.

Click Yes to discard pending
adjustments and reload the UPC
scanned data.

Click No to go back to the Post
Physical Adjustments from
entrée.UPC screen.

Confirm Purge

This will permanently discard all pending adjustments and

. reload the scanned data From LIPC,

Do wou wish ko proceed?

Yes

9. Once the Post Physical Adjustments from entrée.UPC has been completed posting updates you
must proceed to the Third step and "Set Physical Inventory Mode OFF" so normal scanning

operations can resume.

¢ Next you will go to the Third step to Set Physical Inventory Mode to "OFF" on the next page.
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Third - Set the entrée.UPC Physical Inventory Mode "OFF"
1. Once your posting work in the main entrée system has been completed, you must change the

mode to "OFF".

In the Utilities menu click the Set W= views Help
PhySicaI Inventory Mode OFF Purge entrée, UPC daka files
option.

Edit bar code definitions

Reindex system files
pdate system files

Set Physical Inventory Mode OFF

2. Th_e C_onfirm_ Mode (_Zhange dialog box Confirm Mode Change %
will display if there is data that has not

been pOSted in the scan hOIding file. 9 There is unposted data in the scan holding File,

x‘__-(/ If vwou disable Physical Inventory Mode o will
not be able to posk that data.

Do o wish ko procesd?

Yes Mo |

3. ClCI;:::( ng to confirm the mode change to Information E|

"
\l,) Physical Inventory Mode is now OFF,

Note __ . . :
Ig This mode change to "OFF" must be done to allow normal RF terminal scanning
operations to resume.
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12.7

Posting Cycle Counts from entrée.UPC

Cycle Count Feature

The new Cycle Count feature will allow you to scan and count an item and then adjust the inventory
for the specific items in entrée. A cycle count only targets one or more specific items and will only
adjust the inventory of items that were actually scanned. The data is stored in "RFPCWght".

5| Fxample you are processing fish fillets your inventory on certain products (the whole fish)
may tend to vary based on the actual yields of your processing operation. Doing cycle counts
on a regular basis will prevent your reported on hand inventory from drifting too far away from
reality.

|II¥

Note . N . . . .
== There is a minor issue with the cycle count process when any item which you intended

to count was not actually found. If this happens you would have to zero out the inventory on that
item by hand.

Similar to the Physical Inventory process, the

entrée.UPC system only does the data Cycle Count Invt
collection. Item #
The review and posting of the collected data is

handled in the main entrée system.

Another major difference from the regular Physical
Inventory system is that adjustments will only be
made to those items which have been scanned.
Items that are not scanned will not be changed.

Term Help El*

|II"

Note . . .
= The Cycle Count feature does not require the system to be in Physical Inventory Mode

to count an item.
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Posting Cycle Counts from entrée.UPC in entrée
1. Inentrée use menu path: ventary | Accounting  Reports skem  Purchasin

Receive by Ttem
Inventory > Post Cycle Counts

from entrée.UPC.

Receive by Purchase Order

Receive by Date

Inventory Rekurns

Inventory Transfers

Pheesical gdjustrments
Pheesical Adjustrments by Class

Post Physical Adjustments From entrée, P

I Post Cycle Counts From entrée, LIPC I s

Ezxpirinng Loks

2. The Post Cycle Counts from entrée.UPC screen in the main entrée system will display.

C5F USDa FRIME BEEF EXFORT RIES B BR00 35 26620000 i 56500
SEAEOARD POREK LOINS 21 DM WHOLE 82,0000 7 25955.6800 1 82.0000
l 403 SU-KARME BEEF SHORTLOIM (1 ] 2689400 1] 0.0000 5 2E8.5400
4383 IBF USDA PRIME SHORTLOIM #174 1 73,1000 40 3155.7000 1 73.1000

@ Poast ltem I % Past All Adiustrments X LCloze I

Columns:

* [tem # - entrée inventory file item number value.

» Description - entrée inventory file item description.

= New Qty - Adjusted gquantity value entered in the Physical Adjustment ltem Detail screen in
entrée.

= New WQgt - Adjusted weight value entered in the Physical Adjustment ltem Detail screen in
entrée.

= Curr Qty - entrée inventory file quantity value.

= Curr Wgt - entrée inventory file weight value.

» Scan Qty - entrée.UPC scanned quantity value.

= Scan Wgt - entrée.UPC scanned weight value.

e Buttons:
» + Add - Used to manually add a new item to the list.
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» - Delete - Used to remove an item from the list.

= Post Item - Update the inventory file for the item highlighted in blue.

= Post All Adjustments - Updates the inventory file with all entered cycle count adjustments.
» Close - Exits the dialog without posting.

3. Select and double click an item to open it in the "Physical Adjustment ltem Details" dialog will
open.

-l Physical Adjustment Item Detail

[term Mumber 2414
D escription CSF USDA PRIME BEEF EXPORT RIBS
Mewvs Quantity 0 Curr Guartity 4 5 canned Cuantity g
New Weight 0.000d Currweight | 3050.0000 Scanned Weight 0.0000
I w 0K 1 I X Cancel 1 A _i

Physical Adjustment Item Detail buttons:
= Apply - Functions as a "save and continue" which locks the entered values into the
adjustment edit process. This does not post the changes to the inventory file.

= Cancel -
o Will keep "applied" changes and close the "Physical Adjustment ltem Detail" dialog.
e If there are no "applied" changes it will discard any entered values.

= OK -
¢ Will save any "applied" changes for the item.
e If there are no "applied" changes the New Quantity and New Weight values will be
passed to the "Post Physical Adjustments from entrée.UPC" screen.
e If the adjustments were not "applied” the "Post Physical Adjustments from
entrée.UPC" screen buttons will govern the fate of these entered values.

4. Click in the New Quantity field and enter the value then hit the Enter key.

5. Enter the value in the New Weight field (if required) and hit the Enter key.

6. The Apply button will be activated. Click the Apply button.

7. Then click OK to exit the dialog and return to the Post Cycle Counts from entrée.UPC screen.

8. Now click the Post Item or Post All Adjustments button to update the inventory file, use
whichever button applies to your situation.

Using Post Cycle Counts to Make Manual Adjustments

e Lots: For lot based items use the Add button opens the "Physical Adjustment ltem Detail"
dialog.
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This allows you to make adjustments to a given lot and lock in those changes with the Apply
button before adjusting another lot.

e Errors: When scanning is done incorrectly you can quickly make manual adjustments using
this dialog. Say the manger realizes that the terminal operator has missed a pallet, you can use
this dialog to manually enter the missing item information using the Add button’s Physical
Adjustment ltem Detail dialog.

e This dialog can also be used to manually adjust items which have not been or cannot be
scanned. This provides an alternative method to posting the scan-based changes here and
then jumping over to the Physical Adjustments utility to post the adjustments for the items not
scanned.
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12.8

Reports

Accessing entrée.UPC Reports in the entrée System

From the main entrée menu use menu path: Reports > Miscellaneous > entrée.UPC.
¢ Select from these reports in the menu:

Im Swstem  Purchasi

» Receiving Detail Irwventary
Cuskamer
o . Sales
= Invoicing Detail Accounts Receivable

Accounts Pavable
General Ledger
Purchase Crders

= Activity Log

b T W W W W W wF

Salesperson Lisking

= Product Recall L abel Printing ,|  Comment File
Yendor File

Miscellaneous

R&3 - Control Panel Security Accounts
Manufacturer File
Conkack Listing

Recap

Packer Productivity
Food Shiow

Fax History Report

entrée DSA K

entrée LIPC Receiving Detail
Invvoicing Detail
Activity Log

Product Recall Report

e These are the report system features that allow you to customize and generate reports in
entrée.

) =
2 (¥ @ B & & 5
General Filterz Layout Appearance Cutput Enﬂfigure Fresiew Layout

E Hot Tip! For more detailed information about entrée system report generation visit the online
entrée Knowledgebase or consult a copy of the entrée System Guide.

Posting Cycle Counts from entrée.UPC
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12.8.1 Receiving Detail Report

This report has two saved configurations in the reporting system of the main entrée system
Inbound Scans and Scanner Received.

Selecting areport Saved Configurations
i ion: - | JBOLUMD SCAMS
1. Select the report Receiving I % Delle
Detail Report from the menu.
2. The report dialog will open. I By Import
3. Click the Configure button and I By Export
select the desired report from
the Saved Configurations. _
I 3 Lack

4. Then click the Recall button to
load the report layout.

[ Uze selected configuration as default

FO RECVR SCAMS

Running the Report:
1. Check the desired report Exclude Options (see Options below).
2. Enter Dates information by setting the "Data from;" and "to:" date values.

Options:
e The Dates section provides a date range value.
e The Exclude Options section allows you to exclude inactive items.

UPC Receiving Detail Report

4 ¥ = B

General Filters Layout Appearance

Drates:

Data from:  12/26/11 (&) to: 12430111 ¢

Erclude Options

E wclude inactive ems

e See the next 2 pages for report configuration examples.
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¢ Inbound Scans Receiving Detail report configuration.

Madison Distributors, Inc.
UPC Receiving Detail Report
Covers Period: Feb 27 - May 17 2008
UEC Item Descripticn Scanned
Code Number Lins 1 Seri
2173el - P.B.WAGYU
217361 21736l [B. 1
217361 E. 1
2 P. 1
Z P. 1
2 P. 1
217361 - P.B.WAGYU WHOLE TENDERLOIN
[ [ [ [ 5] 128.56
Ttem Number: 217372 - P.B.WAGYU
0 [105677 1 [z.E. [ 28
105677 [z. [ 321
217372 - P.B.WAGYU BEEF STRIPLOIN 0X1 #5-6 Sub-Totals:
[ [ [ [ [ 2 55.75]
Number: OC
. [105677 1
105677 1
1
1
1
| | | | 5 EERE|
225535 - P.B. WAGYU BEEF RIBEYE #5-6
7 [F.B. WAGY BFFF RIEEYE $5-6 [ 1] 31
|F.B. WAGYU BEEF RIEEYE $#5-¢ [ 1] 3
WAGYU BEEF RIBEYE #5-6 Sub-Totals:
| | | | E e1.57]
Item Number: 225552 - P.B. WAGYU BEEF RIBEYE #7-8
[EE 5 [105677  [225552 225552 [P.B. WAGYU BEEF RIEEYE $7-8 [ 1] 21.38[008624
225552 — P,.B. WAGYU BEEF RIBEYE #7-8 Sub-Totals:
[ [ [ [ [ [ 1] 21.39]
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e Scanner Received Receiving Detail report configuration.

Date: 12/27/11 Madison Distributors, Inc. Page: 4
Time: 3:15 PM UPC Receiving Detail Report
Covers Period: Feb 27 2008 - May 17 2008

P.O. Ttem Received Scanned Scanned Scanned Scan UpC

Number Number Imount Count Weight Serial Cods
10396 Ugo412 36,423.68 1 9072323601
103%e Ugo4lz 3e,423. €8 1
103964 Us04lz 36,423 .68 1 020880135041
103%64 Ug041z 36,423 .68 1 020860243172 C
1039%64 Ugo41z 36,423.68 1 020870230722 9072323601
103%64 us0412 36,423 .68 1 0|020860243082 9072323601
103964 Ugo412 36,423.68 1 0]020870138131 9072323601
103%64 Us0412 36,423 68 1 0|020860244412 9072323601
103964 Ug0412 36,423.68 1 020880232152 69072323601
105e77 217361 5,430.89 1 005148 21736l
105677 217361 5,430.89 1 005125 217361
105e77 217361 5,430.8%9 1 65004629 36l
105677 217361 5,430.89 1 4[004959 217361
105677 217361 5,430.8% 1 004e17 217361
105677 217372 5,430.89 1 008359 217372
105e77 217372 5,430.8% 1 00B206 217372
105677 217377 5,430.89% 1 00B506 217377
105e77 217377 5,430.8%9 1 00B357 217377
105677 217377 5,430.89 1 217377
105677 217377 5,430.89% 1 7377
105677 217377 5,430.89 1
105677 225535 5,430.8% 1 225535
105677 225535 5,430.89 1 . 225535
105677 225552 5,430.8% 1 21.39|00BE24 225552
Feport Totals:
\ | | 6,637,725, 195 10,554.60
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12.8.2 Invoicing Detail Report

Running the Report:

1. Check the desired report Exclude Options (see Options below).
2. Enter Dates information by setting the "Data from;" and "to:" date values.

Options:

e The Dates section provides a

£3 UPC Invoicing Detail Report

9312300  |aNY COMEANY

=

9312300 [ANY COMPANY

9312300  |BNY COMPANY

==

ANY COMBRNY

tafe === = == e e

02444057 |ANY COMPANY

02444080 |ANY COMPANY

07e05253 |BNY COMERNY

ANY COMBRNY

01000059163

2317420  |ZNY COMPANY

0002182303

date range value. ?a ?
e The Exclude Options General Eilters Layout Appearance
section allows you to exclude .
. . . . . ates;
inactive items and invoices in =
the credit queue. Daata from; |/ 7/ [2 |t =
Exclude Options
v | Exclude inactive items
v |Exclude credit queue invoices
Invoicing Detail Report Example:
Madison Distributors, Inc.
UPC Invoicing Detail Report
Covers Period: Mar 03 2008 - Mar 04 2008
‘ Item ‘ Bill To ‘ [8)=0es Scanned ‘ Scanned
Numcer Company Humler Count Weight Lot Number Serial
. | BNY COMPANY 19 1 080225
. |RNY COMBRNY 9 1 080301
. |ANY COMERNY ] 1 B
[AITY COMPRNY 9 1
ANY COMPANY 9 1
ANY COMPRNY =l 1
[ANY COMPANMY 9 1
[ANY COMPANY 9 1
ANY COMPANY 9 1
ANY COMPANY 9 1
ANY COMPANY £l 1
[ANY COMPANY 9 1
ANY COMPRNY El 1 ]
ANY COMPANY 1 g0
[ANY COMEANY 1 30
[ANY COMPRNY 1 30
ANY COMPANY 1 30
ANY COMPANY 1 80
1
1
1
4
1
4
1
1
1
1

9317420 [ANY COMPANY

0002152304

ANY HOTEL

CLFE

080204

0002165548

CRFE

FE
FE
FE
FE

L]
CL
CL
CL]
CL

L]

[0 (Y55 PV} Yy Y5 ) YY) (V) JVN) QYR V) ) FCR R Ry R

[ (ol L L el e e Ll L )

4
75
! 2 080303 00015944180
CAF 02 080303 0001944131
CLFE 03 2 080303 0001944182
CAFE 03/ 02 080303 2001544183
CAFE 03 2 080303 0001944154
CAFE 03 i 080303 20015944135
CAFE 23/ 2 6.70{080303 0001944186
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12.8.3 Activity Log Report

This report will provide you with a record of the scan activity for a specific user name for the

selected time period. The report shows the productivity of the scan operator and can be used as an
audit trail to find and resolve problems.

3]
=
T = — .
i ? B | - i gy
= i Tl - i
General Filters Layaut Appearance Output Canfigure Preswiew Layaut
Dates: Beport Options

Data from: 125297 (2| w0 1252911 | = Show Far

v | avelink Status

v | entrée UPC Application Opened

v | entrée UFC Application Clozed

v | Purchase Order zelected for Scanning
v | Scanning ended on PO - Complete

; | Select Al
v | Scanning ended on PO - Hold L -
| Invoice selected for Scanning ; )
v | Scanning ended on Invoice - Complete Celect Nane

| Scanning ended an Invaice - Hald L

Running the Report:
1. Check the desired report Show For Options (see Options below).
2. Enter Dates information by setting the "Data from;" and "to:" date values.

Options:
e The Dates section provides a date range value to be used to focus your report.

e The Report Options section allows you to check the “Show For* activity you would like to
view in the report.

o Use the Select All or Select None buttons and check only the options you would like in the
report.

“Show For” options:
e Wavelink Status - The status of the RF terminal Wavelink application.
e entree.UPC Application Opened
e entree.UPC Application Closed
o Purchase Order selected for Scanning
e Scanning ended on PO - Complete
e Scanning ended on PO - Hold
¢ Invoice selected for Scanning
e Scanning ended on Invoice - Complete
e Scanning ended on Invoice - Hold

e See the next page for report example.
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Activity Log Report Example:

Date: 12/12/11 Madison Distributors, Inc.
Time: 1:45 PM UPC Activity Log

Covers Pericd: through T

Time Process Document|Document Company

o
Description Type Number Name

Security User Name: CREED
I : 1/21/11

a
=1
L
—
[
-~

=
H |

INVOICE
2 - Complete INVOICE
canning INVOICE
ce - Hold INVODICE

HOTEL ANYWHERE
HOTEL ANYWHERE
HOTEL ANYWHERE
HOTEL ANYWHERE

0
0w
1

=]
[

=]

9]

i
=
LR ]
H

h
"

oo oo | oo | oo
H [0

1

<3

u]

i
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12.8.4 Product Recall Report

In the event of a product recall this report will allow you to quickly identify those products and take
the proper actions to protect the public and be in compliance with the Food Safety Modernization
Act (FSMA).

L 4 = R d . P

General Eilters Layaout Appearance Outpuk Configure Presiew Layout
Dates: Beport Options
Froduction D ate from: b el e L el [
S S Recall ltem: 24034 , ¥
Fack Drate from: S - (= S N S - :
Sell By Date from; S T - = S A A I+

<
g

E xpiration D' ate from: 02/01A1 2:

Running the Report:
1. Select the desired Dates option (see Options below) and enter the "Data from;" and "to:"
date values.
2. For Report Options enter the item # in the Recall Item text box or use the magnifying glass
to open the inventory search dialog and find the item number value (see image below).

i
o' Match  Contains
@ ltem Clazs | L0k | Brand | tdfg ltem # | Description Onhand Gty |
24031 BUFFALD STRIFLOIM FROZEM [.000
BUFFALD PATTIE 241 ROLND (=]
BUFFALO PATTIES 34 ROUND
] 24045 EXOT CAaSE BROADLEAF ERDL BUFFALO PORTERHOUSE 16 02 0.000
T |2a0a7 EX0T CASE BROADLEAF BRDL BUFFALO RIBEYE FRESH 0.000
" |za053 EXOT CASE BROADLEAF BROL BUFFALO SHORTLOIMN FROZEM 0.000
" | 24054 EX0T CASE BROADLEAF BRDL BUFFALO SHORT RIBS 0.000
" | 24081 C5F CASE CREEKSTOME FARM C5F USDa CHO BEEF EXPORT RIES 16 DM 0.000
" | 24088 EX0T CASE BROADLEAF BRODL BUFFALO TEMDERLOINS & UP 24086 1.000
" | 24087 EXOT CASE BROADLEAF BRDL BUFFALD HAMNGIMG TEMDERS 0.000
" | 24083 EXOT CASE BROADLEAF BROL BUFFALO TOR ROUND 5.000
" 24073 EXOT CASE BROADLEAF BUFFALO STEAK, TOP SIRLOIM 12 0Z FRZ 0.000

. ak. . LCancel
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Options:

e The Dates section provides four date values to be used to target the specific items being

recalled. Dates include:

Production Date
Pack Date

Sell By Date
Expiration Date

e

e The Report Options section lets you enter an item number if you know it or search for and
select the Recall item value from your inventory file.

Product Recall Report Example:

Madison Distributors, Inc.

Pags: 1
UPC Product Recall Report
Item: UA0412 - UTILITY BEEF STRIFLOIN 100% PL
Loy Serial Count | Weight Prod Pack Sell By Exp
Number Number Date Date Date Date
RECEIPTS
. A INWELL (ARKR MURCO)
1039¢4 1 56 ;! ;! ;! ! ¥
10359¢4 1 &4. fod ! £ ! ¥
103964 1 &6, ;! ;! ;! ! ¥
1039&4 1 &5. ;! ! fo/ ! ¥
1039¢4 1 g4. A A A ! ¥
10359¢4 1 58 £ ! £ ! ¥
103964 1 61.4 ;! ;! ;! ! ¥
103964 1 §3.70 ;! ! {7 ! ¥
1039¢4 1 &7 ;! ;! ;! ! ¥
1039&4 1 72.9 ;o ! fo/ ! ¥
1039¢4 1 66.20 A A A ! ¥
1039&4 1 54.80 ! ! ;od ! ¥
103964 1 63.00 ;! ;! ;! ! ¥
1039¢4 1 &5, o ! f 7 ! ¥
1039¢4 1 o6, A A A ! ¥
1039&4 1 &9 ;o ! ;! ! ¥
103964 1 72.80 ;! ;! ;! ! ¥
10359¢4 1 58.90 ! ! £ ! ¥
103964 1 &1.80 ;! ;! ;! ! ¥
10359¢4 1 59.40 ! ! £ ! ¥
1038¢4 1 §3.60 A A A ! ¥
1039&4 1 &0.50 ! ! fo/ ! ¥
103984 1 65.40 ;! ;! ;! ! ¥
10359¢4 1 75.80 fod ! £ ! ¥
103964 1 70 ;of ;of ;of ! $4
1039&4 1 ;! ! fo/ ! ¥
1039¢4 1 ;! ;! ;! ! ¥
1039&4 1 ;! ! fo/ ! ¥
1039¢4 1 &6.70 A A A ! ¥

PACEP -

PACKERLAND-PLATNWELL (AKA MURCO)

RECEIPTS Sub
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13 The entrée.UPC Host/Administrator program

The entrée.UPC Host is a Windows NT service that runs on the host computer. It is this service
that actually processes the information acquired by the RF Terminals.

On Windows NT, a service is a special kind of executable program that runs in the
background. Services are used for programs that are constantly working, such as network
protocols or database servers. Most WWW servers on Windows NT are implemented as
services.

The entrée.UPC Administrator application is provided as a means for maintaining entrée.UPC.
This section will cover the utility features of the entrée . UPC Administrator application that
maintain the entrée.UPC data files.

% entrée.UPC Administrator
File Edit Utities View Help

Far Help, press FL

The entrée.UPC Administrator Utilities R L Tyl e

menu displayed here is where you access dit [ Utilities | View Help

the features for maintaining the data files | p : : F—
. . urge entrée, UPC data files

and access the switch to turn Physical

Inventory Mode on and off. Edit bar code definitions

Reindex system files
Update system files

Set Physical Inventory Mode OM
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13.1 Preferences

The Edit Preferences utility is used to specify where the main entrée system's data files reside.

Accessing the Preferences Utility

1. Start the Administrator application on the L Adminisirator
host computer. ile | Edit | Utilities View Help
- . Pref '
2. Select the Edit option from the main l.. s ]
menu.

3. Select the Preferences menu option. The Preferences dialog box will open.

Preferences ﬁ |

File Locations

MECS camman files:

|I2:HNEIZSH| Browse. ..

bizc. Ophions

[ Omit "skipped" tems in Diagnostic wtility
I+ Apply edit locks during scanning

[T &lways repost data when closing documents

Cancel

e Next you will continue with this process and set the location of the NECS common files.

Preferences
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Setting the location of the NECS Common Files
This is the directory where the entrée data files are stored.

¢ The specific file that the entrée system needs to locate is the ARVERIFY.DAT file. If this file is
not located in the same directory where the remaining data files are located, it should be
moved there now. For more information on moving files consult the Windows documentation
or the network administrator.

1. Enter the drive letter and path of the directory in which the entrée data files are located.
-OR -

1. Click the Browse button to open the "Browse for Folder" dialog.

2. Navigate to the folder that contains the 2] x|

NECS common files.
Select the folder where your main MECS files are located

e Clicking the + button next to the drive

letter will expand the directory tree = [ [
allowing the folders stored within to be m3o
Seen. {:l amphire
-1 ap
Lo . {:l Avendra
e Clicking the - button next to the drive &7 bu
letter will collapse the directory tree w0 Gl
hiding the folders contained within. &1 John
{:l Starbucks
{:I MecsCompSs
-2 Optimizeit
- Program Files
FJ--% ncI:Eu'..'n ;I

oK, I Cancel |

3. Once the desired folder containing the required files is selected, click OK. The drive letter and
path will be automatically inserted into the NECS common files field in the Preferences dialog.

Preferences Misc. Options
e Omit "Skipped" Items in Diagnostic Utility:

After the diagnostic utility is run on the RF terminal results can be reviewed on the host computer.
The dialog will display results for each bar code that was scanned using the diagnostic utility.
When the Diagnostic Utility is run on the RF terminal by the operator with this option checked any
items skipped during the scanning process will be bypassed when viewing utility results.

[V Hot Tip! see the Correcting Bar Codes Definition Problems section of this guide for
information about the diagnostic utility.

e Apply Edit Locks During Scanning:
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entrée.UPC version 3 implemented support for the entrée "edit interlock” feature. Accessed via
the Administrator application Edit menu, checking this option which will prevent multi-terminal
access to the same document during scanning.

If the "Apply Edit Locks During Scanning" option is disabled (not checked) then the handling of the
interlocks be changed so that entrée.UPC will respect the locks placed by entrée, but
entrée.UPC itself will not place any locks.

Although not supported by the entrée.UPC system, some distributors will assign multiple terminal
operators to the same document at the same time. (We do not recommend this as standard
practice, it can work if done very carefully.) Having this capability creates a situation where an
entrée user would also be able to open the document and make changes to it while it is in the
process of being scanned.

If you normally use the "Edit Interlock" feature in the entrée > Preferences > System Options >
Additional Features section, but then choose to bypass locks in the entrée.UPC system, you will
need to have manual procedures in place which will control when an entrée user is allowed to
make changes to a document and when they should avoid opening it.

E Hot Tip! For more detailed information about the Edit Interlocks feature in the main entrée
system visit the online entrée Knowledgebase or consult a copy of the entrée System Guide.

e Always Re-post Data When Closing Documents:
In previous versions of entrée.UPC any time a document was opened and then closed, all the
available scan data (if any) would be posted back to entrée.

The problem that could occur is that someone would accidentally open the wrong document which
could result in all the "Ship" quantities being prematurely set to zero if nothing had been scanned
on that document yet.

Since the zero quantities could sometimes create problems for other parts of the entrée system a
change was made in version 3 so that nothing would be re-posted to entrée unless at least one
item was entered or scanned while the document was open.

Since some distributors found the old behavior useful, so activating the "Always re-post" option will
restore the behavior of always re-posting any and all available data back to entrée any time a
document is closed regardless of whether or not any other work is done while the document is
open.

Preferences
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13.2 Updating the entrée.UPC System Files

When the entrée.UPC system is first installed, additional database files must be created to
support the interaction between entrée.UPC and the main entrée system.

¢ The following is the list of files required by entrée.UPC

Table Name Table Description

ARBARCD Stores bar code definitions

RFIWGHT Stores temporary weight information for Invoicing

RFPWGHT Stores temporary weight information for Physical Inventory

RFRWGHT Stores temporary weight information for Receiving
4 INote . . . .
= The Update System Files utility should only needs to be run when entrée.UPC is first
installed or when instructed to do so by a member of the NECS technical support staff.

Running the Update System Files utility
1. Start the Administrator application on the host machine.

2. Select the Utilities option from the main menu of the Administrator application

3. Select the Update system files menu option. The Update system files dialog (below) should
now be open.

Update System Files x|

This process will review the struckure of the entrée, LIPC data files to make sure that
they match the requirements of the installed version of the program. &ny out-of-dake
files will be updated immediately:,

Running this process is narmally anly required after the installation aof a program update,

Do ol wish ko proceed?

4. Click the Yes button. entrée.UPC will then install/update the database files required by
entrée.UPC. When the process is completed the following status dialog will be displayed
informing you that the update is complete.

Update System, Files @

L.
\!}) all files check aut QK for Version 3.0.0 Exp

5. Click OK to close the Update System Files status dialog.
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13.3 Reindexing the entrée.UPC System Files

entrée.UPC uses DBF type files to store information and Foxpro

®

compatible CDX index files just

like the main entrée system. If you suspect that there is a problem with your entrée.UPC index
files, you may regenerate any or all of them using this option.

It is possible that situations may arise where the synchronization between the data file and indexes may
be lost. Usually this is due either to an abnormal program termination or manual edits being performed
with a database program that is not compatible with the CDX format.

Running the Update System Files utility
1. Start the Administrator application on the host
machine.

2. Select the Utilities option from the main menu
of the Administrator application

3. Select the Reindex system files menu option.

The Reindex entrée.UPC data files dialog
(below) should now be open.

4. By default all files are selected for re-indexing.

Place a check mark nest to each of the fles pou

would like to reindex

Select all

Select nane

il

s | Cancel

Reindex entrée.LUIPC Data Files EJ

v Bar Code Definitions File
v Receiving ‘Weight File

[v Irventon Weight File

[v Irvventary Cycle Count File
[v Irvvoicing “Weight File

[v %TD Receiving Weight File
[v ¥TD Invaoicing Weight File

[v Uszer Log

To select individual files: Click Select none then check the files you wish to re-index.

5. Click the OK button. When the process is complete you will be returned to the main menu of

the entrée.UPC Administrator.

Updating the entrée.UPC System Files
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13.4

Purging the entrée.UPC System Files

The data that you enter using the RF Terminal unit is being recorded in one of three files,
depending on whether you are invoicing, receiving, or taking a physical inventory. The primary
purpose of doing this is to keep a record of the data entered via the RF Terminal between operating
sessions.

S| Fxample you begin scanning items for an inwice, but have to stop to take a telephone call,
chances are that the RF Terminal is going to time out and shut itself off before you are able to begin
scanning again. It's also just as possible that the RF Terminal's batteries might go dead halfway through an
inwice. In either case, entrée.UPC keeps a record of everything that was successfully scanned. If it didn't
do this you would have to start over from the beginning any time you were interrupted. Obviously doing

everything over again is not really an option here, so we have created three weight-accumulation files.

Unless deleted manually, the data in these files would just continue to accumulate until the
computer's hard disk was full. Since it's not a good idea to fill up your hard disk like that, this routine
was written to allow you to periodically purge unnecessary data from these files.

How the Bioterrorism Act of 2002 Impacts Data Retention

The Bioterrorism Act of 2002 authorizes the Secretary of HHS, acting through the FDA, to issue
regulations to protect the Nation's food and drug supplies against bioterrorism and food-borne
illness. The data retention requirements of the Bioterrorism Act specify that product-tracing data be
retained for as long as two years for certain types of products. Since keeping two years worth of
scan data in your active data file would severely degrade the performance of the scanning process
in version 3 we have adopted a new design that pushes older data into a "history" file. This keeps
the size of the files used for day-to-day activities down to a manageable size while still keeping the
required amount of historical data readily available to comply with the Bioterrorism Act of 2002.

*Source www.fda.gov - Bioterrorism Act

When you run the entrée.UPC purge you can choose when to permanently purge information from
your system. This final purge defaults to a cutoff of two years. The cutoff value may be changed to
retain more or less data based on your specific circumstances since the data retention period for
some products is as short as six months.

" 1Note

l The "Purge" operation should be carried out after "Month-End Close" has been run on
the main entrée system.

Running the Update System Files utility
1. Start the Administrator application on the host machine.

2. Select the Utilities option from the main menu of the Administrator application
3. Select the Purge entrée.UPC data files menu option.

4. The Purge Options dialog box will open. The Purge Options dialog includes a design similar
to what is used in the main entrée system with "Current” and “History" file purge options.
These are the variations available for this purge utility:

a. Purge data for History documents only.
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Purge Options
{+ Purge data for History documents

" Purge data by document date

@ bybge [T 3
 byvae [GavaT o]

[ Purge Year-To-D ate Files
{+

- s <]
o |

Cancel |

b. Purge data for History documents and Purge YTD files only for documents no longer in the

History file.
Purge Options

{* Purge data for History documents

" Purge data by document date

S
" wyoe [FET <]

&

Iv Purge Year-To-Date Files

* Purge for documents na longer in Histary

12/31/2009 =]
o]

" Purge by Date

Cancel |

c. Purge data for History documents and Purge YTD files using selected purge by date (default

is 2 years).
Purge Options

& Purge data for History documents

" Purge data by document date

I o
 y0ae [ o]

X]

[+ Purge Year-To-Date Files

" Purge for documents no langer in Histony

124312003 -
]9 |

* Purge by Date

Cancel |
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d. Purge data by document date by Date (cut off date).

" Purge data for Hiztory docurnents [ Purge Year-To-Date Files

* Purge data by document date -

e [12/31/2008 <]
© by Age _1:
& byDate | B/A0/2011 [ ok | " |

e. Purge data by document date by Age (number of days old) and Purge YTD files by Date or
Purge YTD files for documents no longer in the History file.

Purge Options FS_<|

" Purge data far History documents [v Purge Year-To-Date Files

v P data by d b dat L
I R L R " Purge far docurnents no langer in Histary

e = o 1273172008 -]
& bysge |69 = Purge by Date | 12/31/2003
" by Drat |

e ITI Cancel |

Note
I%I You will not be allowed to only Purge the YTD files, History or Document Date must be
paired with this option.

5. Click the Yes button to begin the purge process. When the process is complete you will be
returned to the main menu of the Administrator application.

Purge entrée.UPC Data Files x|

This option will remove all unnecessary data From
entrée, |UPC's kemporary data Files

Do ywou wish to proceed?
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14 RF Terminal Operations

The key element in the entrée.UPC system is the RF Terminal. By using the RF link you are not
limited to performing your scanning operations in only one physical area defined by the length of
your scanner's cord. Conditions permitting, you are free to scan most any item anywhere in your
building without dragging a "tail" around with you. That means no hassles with the cord being too
short (or too long), no worrying about it getting run over or otherwise damaged and no worrying
about you (or someone else) tripping over it.

The RF link also provides a way for us to identify and interpret any number of different bar code
labels through the use of the host computer's processing power, allowing for a lighter, more
compact terminal unit.

Every effort has been made to keep the operation of the RF Terminal itself as simple as possible.
While certain features of the system rely on the knowledge your warehouse staff already has about
the products you carry, they are not expected to know a great deal about the workings of the
system in general.

i INote . . .
= In order for the RF Terminals to function, the host computer must be running and the

entrée.UPC "Host" service must be active before any terminals attempt to sign on. This should
happen automatically when the host computer is started.

This chapter will review the various operations that can be performed through the RF Terminal and
will also explain the various prompts and error messages that might be encountered. The
operations outlined in this chapter assume the RF Terminal is already logged into the Wavelink
Host service and the entrée.UPC mode has been selected from the Main Menu of the RF
Terminal.

e For more information on powering up the RF Terminal see Chapter 2 in the Starting Up
the RF Terminal section.
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141

Taking a Physical Inventory

entrée.UPC allows for you to take a physical inventory using the RF Terminal. This provides the
following key advantages:

o All properly labeled items are correctly identified.

e Bar coded shelf labels can be used as substitutes for container labels to make taking a physical
inventory easier and less time consuming.

¢ Information scanned at different times and different locations is assembled into a single, correct
total inventory figure for that item.

e Weight information acquired through the bar code is:

a. Consistent with the value used to bring the product into inventory (When Receiving is done
with the RF Terminal).

b. Consistent with the value that is used to take it out of inventory (When Invoicing is done with
the RF Terminal).

¢ In version 3 the operation of the Physical Inventory process has been modified so the
entrée.UPC system will only be responsible for collecting the data. The entrée.UPC
application does not post the data to the main entrée system.

How is the Inventory File Updated?

The "Post Physical Adjustments from entrée.UPC" option in the main entrée system "Inventory"
menu (Version 3.6.5 or later) allows you to review the data collected from scanning, make any
necessary adjustments and update the inventory file.

» To avoid confusion or potential conflicts the entrée . UPC system must be put into a special
"Physical Inventory Mode" using the "Set Physical Inventory Mode ON" option on the Utilities
menu of the entrée.UPC Administrator. See Post Physical Aijustments from
entrée.UPC for detailed information about this process.

= While the entrée.UPC system is in Physical Inventory Mode no Receiving or Invoicing which
could alter inventory may be performed.

= Non-document features like "ldentify" and the "Diagnostic Utility" are still available.

= Note that the review and posting process in entrée requires the entrée.UPC system stay in
Physical Inventory Mode so that scanning operations won't alter the inventory before you
have posted the scanned data.

= Once the inventory process is complete can go back to the "Utilities" menu of the
entrée.UPC Administrator and turn "Inventory Mode" off to allow normal RF terminal
scanning operations to resume.
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= INote . : . . . :
= When using the "Post Physical Adjustments” utility, the inventory for any and all items

which were not scanned (or manually adjusted after scanning) will be adjusted to zero.

Physical Inventory can be operated in two different modes Count or Identify
e Count Mode allows you to collect data to update the current "on hand" quantity of inventory in
the entrée system for any single item or group of items you choose.

By using the "Count" mode to update inventory you will know the "true on hand" quantity (a term
used in entrée) of an item at any time. The term "true on hand quantity" is defined as how much
product should be physically in the warehouse even if some of it was sold but not yet shipped out
of the warehouse.

¢ Identify mode serves two purposes:
1. It provides a quick and easy way to verify the operation of your bar code definitions.

By placing the system into "Identify" mode and randomly scanning samples of various
vendors' bar codes, you can quickly identify any conflicts between bar code definitions.
Because "Inventory" has no document to cross-check against like Invoicing (the invoice) and
Receiving (the P. O.), using "Identify" mode will quickly show up any weaknesses in your bar
code definitions. You may then have the opportunity to analyze and correct the situation
before it becomes a problem.

2. It allows you to quickly check the inventory status of a particular item without accessing the
main entrée system.

The "Identify” mode is useful if you need the status of just the current "on hand" as opposed
to "true on hand" inventory. No data files are changed or updated in either entrée.UPC or the
main entrée system.

14.1.1 Using Count Mode
The "Count" mode of Physical Inventory offers a quick and easy way to perform a Physical
Inventory. You may choose to scan the inventory for one item, two items, a dozen items or
everything in your entire facility.

When you exit from "Count” mode the system totals up every entry in the RFPWGHT file (going
item-by-item) it saves the scanned inventory data for that item with the newly-calculated value.

3 Caution Be aware of this unique property of the "Count" mode of physical inventory:

The system correctly assembles inventory scanned at different times and different locations into a

single, correct total inventory figure for that item. In order to insure the integrity of the data collected,
the system requires that you scan all occurrences of the item without leaving "Count” mode.

E Hot Tip! power is everything! Be sure to put fresh batteries in the RF Terminals so the
batteries don't die before you're finished with scanning. If you lose power your inventory on the item
may be under reported, especially when your the only terminal working in "Count” mode.
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Remember this about "Physical Inventory":
Only what is scanned is collected in the scanned data file.

If you scan one case of "regular cut" green beans, your inventory on "regular cut" green beans
will be adjusted to one, regardless of the current inventory. However, if you don't scan any
"French cut" green beans, the inventory on that item will not be affected.

For more details about why you must scan all occurrences of a particular item without leaving the
"Count" mode of Physical Inventory see Appendix B - Under the topic: Count Mode.

14.1.1.1 - Using Multiple RF Terminals

What if there is more than one RF Terminal?

Because of the exclusive nature of the "Count" mode of Count Inventory

"Physical Inventory", when an RF Terminal is granted

access to "Count" mode, any other terminals that "sign One or more of the

on" will be expected to also be working in "Count" mode. }[]‘;11“’S required to
ost the data is in

If one of the other Terminals attempts to select another (=€ -

working mode (Invoicing or Receiving), they will receive a ress <Entep>

warning message.

What if someone else has already "signed on" and has selected "Count" mode?

Any other Terminal that selects "Physical Inventory” will see a message.

The "xx" on the first line of that message will indicate the Terminal ID of the RF Terminal that
initiated "Count" mode.

If you would also like to enter "Count” mode using another RF Terminal, simply press <Enter>
as a "Yes" answer to the question.

If you choose <0> (zero) to not enter "Count” mode, you will be presented with a modified
"Physical Inventory" menu which only provides access to the "ldentify ltem" feature.

14.1.1.2 - Step 1. Accessing the Count mode

When you first "sign on" with an RF Terminal you will see the entrée.UPC menu on the RF
Terminal's screen.

Select the Utilities option and press the <Enter> key.

This will place the terminal into a "working mode". Once Rentl:eq -UFC

you have completed your work in the "working mode"you Tavontory |

will return to this menu. Invoicing
Utilities
Exit

You should now see the Inventory menu (right). Select
the "Count Inventory" option and press the <Enter>
key.
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14.1.1.3 - Step 2. Enter the Inventory Item Number

The system now displays a prompt to enter the Inventory Count Inventory
ltem Number to count. Item #

The item number may be entered using one of the following methods:

A. Scanning the Container: Scan the bar code label on the container being counted.

If the container bar code label is unfamiliar to the system Identify Inventory
or for any other reason cannot be identified, you will Unable to identify
receive the message to the right. This is probably the item

most common error condition you encounter, especially Press <Enter>

when initially starting the system. This is discussed in

Chapter 2 under the sub topic "Correcting Bar Code

Definition Problems".

B. Manual Entry: Key the item number into the RF Terminal and press the <Enter> key.

" 1Note

As with "Invoicing", an item can be identified by scanning the container label or by
manually entering the Inventory ltem Number from the keyboard. Note that there presently is no
equivalent to the Loading Sheet's line item bar code available for use in "Physical Inventory”, so
only those two methods of item identification are available.

The Total Count Shortcut Feature

You can also use the "Total Count" shortcut feature written specifically for constant weight items.
This feature allows you to directly enter the number of units instead of scanning each unit
individually for the item. Any counts entered in this way are summed into a total rather than
replacing the previous total.

How the Total Count Shortcut Feature Works:

Prior to scanning the item at the tem Number prompt hit Shift-6. This produces the * symbol. This
action tells entrée.UPC that you wish to use the "Total Count" shortcut feature for constant weight
items.

1. Press <Enter> and the prompt will change to read "Cnst Iltem #".

2. After that you may scan a unit of the item, scan the item number bar code on a document or
manually key the item Number.

3. The system will verify that that the item is actually a constant weight item and, if the item is
accepted, you will be prompted for the Total Count value.

4. Enter the number of units for the Total Count value and press <Enter>.
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* INote . . . ,
. Previously the use of the Total Count feature required either manually entering the ltem

Number value on the keyboard or scanning the item bar code from a Purchase Order or a Loading
Sheet.

14.1.1.4 - Step 3. Enter the Lot number.

If the item being scanned is not tracked by Lot go to Step 4.

If the product being counted is tracked by lot, and the scanned bar code does not contain a lot
number, (or if the item number was entered manually) the system will ask you to provide a lot
number manually.

If the bar code of the scanned item contained a lot number, this prompt will not be displayed,
and you may proceed to the next step.

The lot number may be entered manually into the RF Terminal followed by pressing the
<Enter> key.

” INote
. If you are not able to provide a Lot Number, simply press <Enter>. The warning to

the right will then be displayed. Pressing <Enter> again will discard this entry and take you back
to the "ltem?" prompt from step 2.

e If you are able to provide the Lot Number, the system will validate the existence of the
specified Lot.

o If the lot you just specified cannot be found, the warning message to the right will be
displayed.

14.1.1.5 - Step 4. Enter the Item Weight

This step is required only if: The item scanned is a catchweight item and the weight of
the container is not contained in the "ltem" bar code.

-or- The item number was manually entered for a constant weight item.

Providing Weight Information for Catchweight ltems

If you had scanned the item information from a container label that does not contain weight
information, you would now be able to scan a "Weight" label to acquire the Weight and any
other missing information (Serial Number or Lot Number). If the Serial Number and Lot
Number are provided by the "Weight" label instead of the "ltem" label, the usual validation
checks will now be performed on these values.

If, for any reason, you are unable to provide the weight information, press <Enter> at the
"Weight?" prompt. The current entry will immediately be discarded and you will move on to the
next "litem?" prompt from step 2.
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Providing Quantity Information for Constant Weight ltems

If this is a constant weight item that was entered manually, the system will ask for the on
hand quantity.

Key in the appropriate value and press <Enter>. The item data will be written to the
RFPWGHT file and the system will move on to the next "ltem?" prompt from step 2.

If you have any questions about the value that should be entered here, your best option is to
simply cancel this entry until you determine the appropriate response

F

=" INote
= If you just hit <Enter> at the "Qty.. . " prompt, the system will display the warning
to the right.

In this case, when you hit <Enter> the data for current item entry is discarded and the system
moves on to the next "ltem?" prompt from step 2.

e That on hand quantity may be everything that you're looking at or it may only be a small portion of
it. You may have product from one Lot stored in several physical locations. In that circumstance
you would enter the quantity that you've got in front of you now. You could wait and catch up with
the other locations when you actually reach them or you may want to track down any additional
guantities immediately.

14.1.1.6 - Step 5. Completing the Count process

Repeat steps 2 - 4 for each item that is going to be counted.

1. When you are finished scanning all the items to be counted, press the <Enter> key at the
"ltem?" prompt from step 2.

If more than one terminal is in "Count" mode at this time, the current terminal will simply exit
back to the "Physical Inventory" menu from step 1. Then when the last RF Terminal exits
"Count” mode all the data has been acquired.

2. In entrée.UPC version 3 the posting to the Inventory File is no longer performed by the
entrée.UPC Application. The entrée.UPC host computer will summarize the data in the
RFPWGHT file. You will now go to the main entrée system Inventory menu and click the "Post
Physical Adjustments from entrée.UPC" option. Here you can review the data collected from
scanning, make any necessary adjustments and then post the updates to your inventory file.

3. After the inventory data has been posted in entrée you must go to the entrée.UPC
Administrator and Set Physical Inventory Mode to "OFF". This mode change to "OFF" must be
done to allow normal RF terminal scanning operations to resume.

" 1Note

When using the "Post Physical Adjustments from entrée.UPC" utility in the main
entrée system, the inventory for any and all items which were not scanned (or manually adjusted
after scanning) will be adjusted to zero.

e See the Posting Physical Adjustments from entrée.UPC chapter for detailed information
about this process.
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14.1.2 Using Identify Mode

Physical Inventory "ldentify" mode allows you to:

" 1Note

e Randomly scan items in your inventory to verify that the bar code identification system is

working properly.
¢ Verifies the current inventory for specific items.

The value reported is the "on hand" quantity as opposed to "true on hand" quantity.

When you first "sign on" with an RF Terminal you will see
the entrée.UPC menu on the RF Terminal's screen.

Select the Utilities option and press the <Enter> key.
This will place the terminal into a "working mode". Once

you have completed your work in the "working mode"you
will return to this menu.

entree .UPC

ReceiuinE
Invoicing
Utilities
Exit

You should now see the Inventory menu.

Select the "ldentify" option and press the <Enter> key.

You should now see the "ldentify Inventory ltem?" prompt.

Scan the bar code label on the container being identified.

" 1Note

the system or for any other reason cannot be identified, you
will receive the message to the right.

If the container bar code label is unfamiliar to

This is probably the most common error condition you
encounter, especially when initially starting the system.
This is discussed in Chapter 2 under the sub topic
"Correct Problem Bar Codes".

Identify Inventory

Unahle to identify
item

Press <Enter>

A message is displayed if the system can identify the
item.

The first line will contain the Inventory tem Number in the
entrée Inventory File (typically not the item Number
contained in the bar code).

The second line is the first 20 characters of item
description.

The third line will contain the quantity currently on hand
-"16" items followed by the weight on hand (0. 0000" in
this case).

Taking a Physical Inventory
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14.2 Receiving

Receiving inventory by means of entrée.UPC is very much like “Invoicing”. The operations are
similar, so many of the same options are available in both modes. If you have read over the section
on “Invoicing”, you already have a pretty good understanding of what to expect from “Receiving”.

The process of scanning items for a Purchase Order (P.O.) automatically generates a “Quantity
Shipped” value based on the number of items that are scanned. At the same time, it is also
recording weight information (where required).

The “Receiving” mode of RF Terminal operations involves several different procedures with many
of them taking place in the short time between scans. If enough information is provided in the bar
code, most all of these procedures are totally invisible to a RF Terminal operator.

As a backup, the terminal operator has the ability to enter any information manually using the
keyboard should that be necessary for any reason. For instance, if a key piece of data is missing
(say the weight for a catch weight item), the system will ask you to provide the missing data. If you
are unable to provide the missing value, the entry is usually discarded.

14.2.1 Step 1. Accessing the Receiving Mode

When you first "sign on" with an RF Terminal you will see the entrée.UPC menu on the RF
Terminal's screen.

Select the Receiving option and press the <Enter> key. cntroe UPC
This will place the terminal into a "working mode". Once
you have completed your work in the "working mode"you %nuer_ltqry
will return to this menu. Utiliting
Exit

14.2.2 Step 2. Enter the PO Number
The RF Terminal should now prompt you for the PO Receiving
number. P.0. #

Enter the PO number using one of the following methods:

A. Scanning the PO: The purchase order should have a bar code in the upper right corner.
This bar code contains the PO Number and should be scanned at this prompt.

IR R R R RN R R R R
FOOD DISTRIBUTION COMPANY
123 Main Strest Flainville, WY 12345 Tel. (B00) 555- 1200 P
IR R R RN R R R LR LR R R
The purchasze order LU
------------- number may be entered by
FURCHASE CRDER gcanning this bar code.

---------------- o

e o e e e e o

L]
i

3 g
o

1:1:::1:1: oW
UL
HUMEBER :

<. DATE : 11/11/02

— ]

[

SN =

mim
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B. Manual Entry: Key the purchase order number into the RF Terminal and press the <Enter>
key.

If the purchase order number is not valid for any reason
(maybe it was canceled shortly after you picked up the

; ; ; P.0. #2468
PO), you will receive the error message to the right. P 0. not found

Receiving

Press <{Enter>

14.2.3 Step 3. Enter the Item Number

The system retrieves and displays the PO Number as Receiving

well as the Vendor Name (as much as will fit in twenty P.0. #1421

spaces). BEST EXPRESS FOODS
Item #

It is now requesting an Inventory ltem Number. Shf >—<4>, <Enter>
for Status Mode

Enter the item number using one of the following 3 methods:
A. Scanning the Container: Scan the bar code label on the container being received.

If the container bar code label is unfamiliar to the system

. . ’ Identify Inventory
or for any other reason cannot be identified, you will

receive the message to the right. This is probably the li'::ﬁlﬂ to identify
most common error you will see when initially starting the
system. Press <Enter>

This is discussed in Chapter 2 under "Correcting Bar
Code Definition Problems".

. . e Receiving
If the "item" can be identified, the system next checks to
see if it is listed on the current purchase order. If not, the ll’ 1':251 E%Efgé
error message to the right will be displayed. COOKED TURKEY BREAST

Item not on P.O.
Press <Enter>

B. Scanning the Purchase Order: The purchase order should also have a bar code below
each line item. The printed bar codes alternate between the right and left side of the page to
make it easier to scan the correct item (see image below). This bar code contains the ltem
Number and Order Quantity. This bar code should be scanned at this prompt.

Vandor cuantl t',' '.-\.'—"-.lght onit Extandsad
Item Ho. Requiraed OCrdsrsd AL L Degcripticn Coat Coat
HKEE317 50 CASE KETCHUE OTL HEINZ 14.1100 705.05
OUR ITEM #: 20001
(M I T

ESAMZ147 24 CASE 4/1 GAL SALAD MUSTARD 12.2E75 ZOE . BZ

CUR ITEM #: 30005
LRI LR LI LT

C. Manual Entry: Key the item number into the RF Terminal and press the <Enter> key.

Receiving
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=
= Note The choice between scanning the container label and scanning the line item bar
code is a RF Terminal operator decision. No doubt you will know as well as the computer which
items are constant weight and which are catch weight. Based on that knowledge, you will look
at those twenty cases of green beans and say to yourself "constant weight item". From the
standpoint of entering the data into the RF Terminal you can now make a choice: scan from the

container label or scan from the purchase order.

Whether a constant weight item is scanned from the purchase order or entered manually, they
are both treated as being entered manually by entréee.UPC.

At the "ltem?" prompt you may view the current receiving status of any item on the
current purchase order by placing the unit into " Status" mode.

See Status Mode for Receiving in Appendix B for more information.

© 2004 - 2018 NECS, Inc. All Rights Reserved. Receiving
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The Total Count Shortcut Feature

You can also use the "Total Count" shortcut feature written specifically for constant weight items.
This feature allows you to directly enter the number of units instead of scanning each unit
individually for the item.

How the Total Count Shortcut Feature Works:

Prior to scanning the item at the item Number prompt hit Shift+6. This produces the ~ symbol.
This action tells entrée.UPC that you wish to use the "Total Count" shortcut feature for constant
weight items.

1. Press <Enter> and the prompt will change to read "Cnst Item #".

2. After that you may scan a unit of the item, scan the item number bar code on a document or
manually key the ltem Number.

3. The system will verify that that the item is actually a constant weight item and, if the item is
accepted, you will be prompted for the Total Count value.

4. Enter the number of units for the Total Count value and press <Enter>.

" INote . . . :
. Previously the use of the Total Count feature required either manually entering the ltem

Number value on the keyboard or scanning the item bar code from a Purchase Order or a Loading
Sheet.

ltem Serial Numbers

If a serial number is required, the system will automatically check to see if the serial number
(contained in the item bar code) has already been scanned. For the sake of speed this check is
only performed within the context of the current purchase order.

If a duplication has occurred, you will receive the

) Invoicing
message to the right.

Inv #208159
. . . erial # has already
This particular warning, however, allows you to make a een recorded

judgment call. To prevent a "lock out" condition when you eep this entry?
know the duplication is allowable, you have the option to
override the warning and allow the scan to be processed
as normal.

Press <Enter> as a "Yes" response to override the
warning.

Press <0> (zero) to enter a "No" response if you know
that the warning is correct, or if you're just not sure. The
entry will be discarded. If, after checking the situation you
decide that you need to override the warning, simply re-
scan the item and answer "Yes" when the error message
reappears.

¢ For a serial number to be considered a duplicate, both the identified item as well as the serial
number must match. If the serial numbers on two labels match but they are different items as
far as your inventory is concerned, no warning will be generated.

Receiving
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e |t is also possible that product which has been around for a while could have serial numbers
that duplicate those of newer product. The likelihood is small, but it is possible.

¢ In situations where there are separate "ltem" and "Weight" labels, the serial number will most
likely be encoded into the "Weight" label. In this situation, of course, the check for serial
number duplication would not be performed until after the "Weight" label had been scanned.

14.2.4 Step 4. Enter the Quantity Received

” INote
. Steps 4 through 6 may not all necessarily be needed to successfully complete
processing for the Receiving function. It will depend on how much information is required and
available for the bar code being scanned.

The next piece of information entrée.UPC requires is the total number of units that are being
received of the current item. If the items are catchweight items this will be done by repeating step
2. For constant weight items, however you may opt to enter just the total quantity instead of
scanning each box.

entrée.UPC will prompt you to enter the total number of Receiving

units to be received. P.0. H1A421
Item HTOMC
TOMATOES

Total Count

Enter the total item count using one of the following 3 methods:
A. Scanning the Container: As each unit is scanned, entrée.UPC will track the running total
of the units that have already been scanned.

If the purchase order calls for twenty units and this entry

is your twenty-first unit, the system will warn you that you Receiving
are over receiving this item with the message displayed 0. H1B421
to the right. Item HTOMC

nough of this item

. . . . az been received
As with Serial Numbers, this warning allows for your eep this entry?

intervention in deciding whether or not to discard this

entry. If it is your intention to over receive this item, you
may answer "Yes" and processing will continue. If you do
not wish to over ship this item, answer "No" and the entry
will be discarded.

You will probably want to re-verify the physical unit count
if the label for this item does not include a serial number
since you may have double-scanned a container. If there
are serial numbers in the bar codes for this item, the
count should be correct.
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B. Scanning the Loading Sheet: Scan the item filled in full bar code from the purchase
order.

If the quantity being received matches the quantity ordered, you may scan the "ltem filled in
full" bar code that appears at the bottom of each page of the purchase order. Doing so will
automatically fill in "Quantity Received" for this line item with the recorded "Quantity Ordered"
value. There is no reason to spend the time physically scanning twenty cases of canned
green beans one at a time when we're sure that all twenty are there. However, if the quantity
being shipped is different from the order quantity, you must enter it by hand.

it teem 1o rinnea tn runn sean neee | HUIENA0 AR

C. Manual Entry: Key the total number of units to be received into the RF Terminal and press
the <Enter> key.

I 1Note

Identifying the item by scanning from the purchase order or by manually entering the
ltem Number eliminates the system's opportunity to verify the correct identity of the product
being shipped. If the PO specifies "regular cut" green beans but you have accidentally picked
"French cut", the system will not be able to detect the error because you have not scanned the
container label. As an alternative, you could scan one unit of product normally so that the system
has the opportunity to verify its identity and then use the direct-entry method at the next “ltem?"
prompt. That way you'll get the best of both worlds.

Inventory Count Adjustments

If you have begun scanning entries for a constant weight item and then decide to use the direct
entry method, the system will automatically adjust for the items that were already scanned. So if
the order called for twenty cases and you had scanned five, making a direct entry of twenty cases
shipped would register only the additional fifteen required to match the entered quantity.

1425 Step 5. Enter the Lot Number

" 1Note

Steps 4 through 6 may not all necessarily be needed to successfully complete
processing for the Receiving function. It will depend on how much information is required and

available for the bar code being scanned.

The system determines whether or not a Lot Number is required for this entry based on the setting
of the "Track by lot?" option in Inventory Maintenance of entrée. If this option has been enabled, a
Lot Number will be required.

Receiving
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As you scan the bar code, the system automatically looks Receiving
to see if the bar code carries a Lot Number. If none has P.0. #1421
been provided where it is required, the system will prompt BEST EXPRESS FOODS
you to enter it. Item #
<Shf>—<4>, <{Enter>
for Status Mode

Key in the appropriate Lot Number for this unit. When the data for this purchase order is transferred
to the main entrée files, a new entry will be created in the Lot File using the number specified here
(unless, of course, it already exists).

If you are unable to provide a Lot Number, simply press <Enter>. You will receive the warning
displayed to the right.

Press <Enter> again to discard this entry. This takes you back to the "ltem?" prompt from step
3.

14.2.6 Step 6. Enter the Item Weight

* INote .
. Steps 4 through 6 may not all necessarily be needed to successfully complete
processing for the Receiving function. It will depend on how much information is required and

available for the bar code being scanned.

Some vendors apply a generic "ltem" label whose only purpose is to identify the item itself. The
information on this label never changes from one container to the next. However, during packing, a
second label is applied to each container that carries variable information such as Weight, Serial
Number, etc.. In this case, then, you may simply scan the "Weight" label when the "Weight?"
prompt is presented.

As you scan the bar code, the system automatically picks Invoicing

off a weight if it is on an "ltem" label. However, in a case Inu H200159

where there is a separate weight label you will be Item HAB460

prompted for the item weight. ﬂﬂgzgﬂé” SHOULDERS -~
&

. Note This step is not required unless there is a

separate label containing the weight information.

B Caution |fyou press <Enter> at the "Weight?" prompt without entering any data, the item
entry will immediately be discarded.
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Enter the item weight using one of the following methods:
A. Scanning the Container: Scan the bar code label on the container being received.

If the Weight is entered by scanning a "Weight" label,
there are a couple of possible errors that could occur.

First, if a definition for this "Weight" label has not been
attached to the corresponding "ltem" label an error could
occur. Because "Weight" labels do not carry any item
information, the only way that we can know how to
properly interpret a "Weight" label is by associating it with
a particular type of "ltem" label. That way, once the
system has identified the item, it will automatically know
what to expect from the "Weight" label. If the link between
the two labels has not been established, you will receive
the warning to the right.

Second, If there is an error in the definition for the
"Weight" bar code, the system may be unable to retrieve
the weight information correctly. In this case you would
see the error message to the right.

If either of these errors occurs you will be sent back
to the "Weight?" prompt. As aresult of the error the
system will only accept keyboard input in response to
the "Weight?" prompt.

Invoicing

Inv #Z200159
Lerial # has already
lheen recorded

Keep this entry?

Invoicing

Inv #200157
Berial # has already
lheen recorded

Keep this entry?

B. Manual Entry: Key the item weight into the RF Terminal and press the <Enter> key.

The ability to enter the weight manually leads us to one of the main reasons that we added line
item bar codes to the purchase order. If the label on a unit of a catch weight item has become
damaged to the point where it is unreadable, you still need a way to record the sale of this unit

in spite of the damaged bar code.

Your best alternative is to scan the ltem Number from the purchase order which identifies the
product. Because this is a catch weight item, the system will present you with the "Weight?"
prompt. If you are still able to determine the correct weight from the "man readable" part of the
damaged bar code, you may simply enter that value. Otherwise you will need to weigh this

container before it can be properly recorded.

e Next you will check weight values.

Receiving
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Checking the Min/Max Weight Values
Each incoming weight value is compared against the
defined "Min/Max" values from the entrée Inventory
File.

If a weight exceeds either limit, the program will display a
warning showing the defined limits as well as the weight
value that was extracted from the bar code.

The terminal operator will be given three options for
handling the invalid scan:

1) Keep the weight that was scanned. _
2) Simply discard the scan. Invoicing
3) Manually enter a correct weight.

Item HAB46A

. . . IBP P-4 SHOULDERS -
Please be aware that, since any weight which falls ntered weight was

between the "Min" and "Max" values will be accepted "as elow Ehedmin_jmum
is", you should be sure to set reasonable boundaries in eep the data:
the entrée Inventory File for each item.

If you accidentally enter 2.73 instead of 27.3, having a
minimum weight value set (say at 30) would allow the
system to detect this error and bring it to your attention
with the warning message displayed to the right.

Press <Enter> to enter a "Yes" response if you want to
override the warning and allow the data to be recorded
"as is". This may be required if you are receiving a partial
case.

Press <0> (zero) to enter a "No" response if you know
that the warning is correct, or if you're just not sure. The
entry will be discarded and you will be able to re-enter the
correct value.

14.2.7 Step 7. Completing the Purchase Order

Once you have scanned all of the items for a purchase order, press <Enter> at the "ltem?" prompt
to complete the purchase order. Do not enter or scanning any data at this time.

This beqgins an "end of purchase order” procedure that involves:
A. Transferring all of the scanned weight data into the main entrée system.
This includes not only updating the PO Detail entry, but may also involve updating all of the
individual weights as well. If there are many items on the purchase order and/or the receive
guantities were fairly high, this process may take a few seconds due to processing
limitations on the host computer or network delays.

B. Reviewing the entire purchase order for shorted items.
If one or more items are short received, the system will warn you of the problem and give you
the opportunity to review all of the shorted purchase order items right there on the RF
Terminal's screen.
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Once the entrée system has been updated,
entrée.UPC now reviews all of the line items on the PO
to make sure that they have been received in full. If any
item is being received short (overages would have been
detected during scanning), the warning to the right will be
displayed.

Select the "Continue P.O." option to return to scanning.

Select the "End P.O." option to end this purchase order
regardless of its status.

Selecting the "Review items" option will begin an
interactive process that lets you view the current status of]
each purchase order line item that is currently received
as short. For each item on the purchase order you will
see the prompt displayed to the right.

Hit the <Enter> key to move to the next shorted item.

Hit the <0> (zero) key to end the review process at any
time. This will return you to the "Shorted ltem(s)" menu

from which you may make your next selection.

Shorted Itemis)
ontinue P_.0.
Review itenms

End P.0O.

Receiving

Item #141088P
DELUXE CAPPICOLA
Ord: 18.88
Rcu: @.88

Press <Enter>

e If many items on the purchase order are being short received for some reason, using the RF
Terminal to perform the review may not be advisable because of the limitations of the RF
Terminal's display. The RF Terminal can only display four lines of twenty characters each, so
only one line item at a time can be shown. Keep that in mind when you consider initiating a

review.

Once you have ended your work on the current purchase order, you will be returned
to the "P.O. #?" prompt (step 2).

e If you have another purchase order to process, enter the purchase order number and begin

entering data for it.

e If you are finished, simply press <Enter> at the "P.O. #?" prompt without entering any data.
You will then be returned to the entrée.UPC main menu of the RF Terminal.

Receiving
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15

Appendix A: Bar Code Definition Data

During the development and field testing of entrée.UPC we acquired the details of several
companies' bar code labels. Our original intention was to simply supply them as part of a "pre-
loaded" Bar Code Definition File. This list contains about eighteen different definition entries which
may not be what these vendors use today for their live bar codes. Treat these definitions as
examples for your edification. Please contact your vendors to get their current bar code definitions.

You can use these definitions in the Bar Code Definition utility (the non-RF version) to set up test
only definitions in your Definition File. This will give you some practice using this utility until you
need to create your live vendor bar code definitions.

Please note that when you enter your live vendor definitions, you will probably want to assign your
own "Definition ID" value to each entry. There is really no deep meaning associated with the
Definition ID so you can use any numbering scheme. There are a couple of definitions included in
this list that are ltem / Weight combinations. In order to be able to show the relationship between
the two bar codes we will list the definitions using the ID values assigned by us. You are not
required to use these ID values.

¢ For instructions on using the "Bar Code Definition" utility refer back to Chapter 2 Creating Bar
Code Definitions.
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15.1 GS1 Bar Code Standard

In entrée.UPC version 3 support was added for the new GS1 bar code standard. This bar code
uses a special variation of the "Code 128" bar code symbology which most scanners currently
recognize as "UCC-128" or "EAN-128". See the Creating Bar Code Definitions chapter for more
detailed information.

entrée.UPC Value GS1 Identifier(s) Data Length

Lot Number 10, 23 up to 20 alphanumeric characters
Production Date 11 exactly 6 digits (YYMMDD see *)
Packaging Date 13 exactly 6 digits (YYMMDD)

Sell By Date 15 exactly 6 digits (YYMMDD)
Expiration Date 17 exactly 6 digits (YYMMDD)

Net Weight, Kilograms 310x (see +) exactly 6 digits

Gross Weight, Kilograms 330x (see +) exactly 6 digits

Net Weight, Pounds 320x (see +) exactly 6 digits

Gross Weight, Pounds 340x (see +) exactly 6 digits

* The date identifier values are each two digits long then the following six digits represent the date value.
The "YYMMDD" notation indicates that the format of the date is a two-digit year ("YY"), a two-digit month
("MM") and a two-digit day ("DD"). So a bar code containing "(11)081016" in the man-readable portion of the
label then the value is a "Production Date" ("11") and so then "081016" represents October 16, 2008. No,
the "2000" part is not explicitly specified anywhere but the standard specifies that, much like the way
entrée itself handles two-digit years, years from 00-50 should be interpreted as 2000's and years from 51-99
should be interpreted as 1900's.

+ The weight identifier values are each four digits long and then the following six digits represent the
weight value. The "x" in the identifier represents the number of decimal places in the weight. So if
you see "(3201)000450" in the man-readable portion of the label then you know that the "000450"
value represents the weight of the item. The "320" portion means that it is a Net Weight value which
is expressed in pounds. The "1" (in "3201") indicates that the weight is expressed to one decimal
place which makes the weight value in this bar code 45.0 pounds. If the label read "(3202)000450"
then the weight value is still "000450" but now the final "2" (in "3202") means that there are two
decimal places in the value making the weight 4.50 pounds.

PACK DATE 15:25
34796105 67 03 08 B 85 1 4 1 Seral Mumber
SB‘Ijl-l N4 MONTH DAY YEAR . - Serial Mumber [dentifier
tart 15
TENDERLOIN Start -
%e@a@ I‘EAD ON i A5 - |dertifier Value

End B
Length [10 o A

” . “ |-B|S 5|.4 Il
°°°°’°“°5"" e Variable-length data, like Serial Number, is

Outlined in red are bar code usually at the end of the bar code.
Identifiers.
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GS1 Bar Code Glossary of Terms

Associated Weight Bar Code - A bar code label only for Weight data.
Associated Lot Number Bar Code - A bar code label only for Lot Number data.

Bar Code Label Types:
e Item Label is used for item identification data and may contain weight data.
e Weight Label is used for weight data only and is paired with an item label.
e Lot Label is used for lot data only and is paired with an item label.

Expiration Date - The Expiration Date is a 6 digit numeric value with the format YYMMDD.

Expiration Date Identifier - The Expiration Date Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (17) preceding the Expiration Date data.

Item Number - The ltem Number is a unique alphanumeric field up to 8 digits long assigned to an
item in the entrée inventory file.

Item Number Identifier - The ltem Number Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (01) preceding the ltem Number data.

Lot Number - The Lot Number field is a unique alphanumeric field up to 20 digits long assigned to
items tracked by lot when they are received. entrée.UPC identifies the Lot Number for the item as
the Production Date

Lot Number Identifier - The Lot Number Identifier in the GS1 Bar Code is enclosed in parenthesis
with the value (10) or (23) preceding the Lot Number data.

Manufacturer ID - The Manufacturer ID number is a unique alphanumeric field up to six digits long
assigned to a Manufacturer in the entrée manufacturer file. One simple format of a Manufacturer ID
number that can be used has the 3 letters from the manufacturer’s name, followed by a 3 digit
numeric code.

Packaging Date - The Packaging Date has a 6 digit numeric value with the format YYMMDD.

Packaging Date Identifier - The Production Date Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (13) preceding the Packaging Date data.

Production Date - The Production Date has a 6 digit numeric value with the format YYMMDD.
entrée.UPC identifies the Lot Number for the item as the Production Date

Production Date Identifier - The Production Date Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (11) preceding the Production Date data.

GS1 Bar Code Standard
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Sell-By Date - The Sell-By date is a 6 digit numeric value with the format YYMMDD.

Sell-By Date Identifier - The Sell-By Date Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (15) preceding the Sell-By Date data.

Serial Number - The Serial Number is a unique alphanumeric field up to 20 digits long assigned
for identification.

Serial Number Identifier - The Serial Number Identifier in the GS1 Bar Code is enclosed in
parenthesis with the value (21) preceding the Serial Number data.

Weight Decimal - The numeric values to the right of the decimal point in the weight field indicating
the partial pound or kilogram for the weight data.

Weight Integer - The numeric values to the left of the decimal point indicating the number of whole
pounds or kilograms for the weight data.

Weight Identifiers - The identifiers used for weight data in the GS1 Bar Code are:

e Net Weight Kilograms is enclosed in parenthesis with the value (310x), where x is the
number of decimal places in the weight, preceding the weight data.

e Gross Weight Kilograms is enclosed in parenthesis with the value (330x), where X is the
number of decimal places in the weight, preceding the weight data.

e Net Weight Pounds is enclosed in parenthesis with the value (320x), where x is the
number of decimal places in the weight, preceding the weight data.

e Gross Weight Pounds is enclosed in parenthesis with the value (340x), where x is the
number of decimal places in the weight, preceding the weight data.
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15.2 20 - Standard UPC Code

153 2

Label Type: ltem
Bar Code Type: UPC
Item Number Type: UPC Number
Data Length: 12
Item Number Start: 1 Weight Integer Start: 0
Iltem Number End: 12 Weight Integer End: 0
Lot Number Start: 0 Weight Decimal Start: 0
Lot Number End: 0 Weight Decimal End: 0
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a
1 - Dan's Prize

Label Type: ltem
Bar Code Type: Code 128
Item Number Type: Vendor's ltem Number
Data Length: 44
ltem Number Start: 11 Weight Integer Start: 22
Item Number End: 15 Weight Integer End: 24
Lot Number Start: 0 Weight Decimal Start: 25
Lot Number End: 0 Weight Decimal End: 26
Manufacturer's ID Start: 1 Serial Number Start: 37
Manufacturer's ID End: 10 Serial Number End: 44
Manufacturer's ID Value: 0190037600

15.4 14 - Deutsch Kase Haus
Label Type: ltem
Bar Code Type: Code 128
ltem Number Type: Vendor's ltem Number
Data Length: 42
ltem Number Start: 11 Weight Integer Start: 30
Item Number End: 15 Weight Integer End: 32
Lot Number Start: 0 Weight Decimal Start: 33
Lot Number End: 0 Weight Decimal End: 34
Manufacturer's ID Start: 1 Serial Number Start: 37
Manufacturer's ID End: 10 Serial Number End: 42

GS1 Bar Code Standard
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Manufacturer's ID Value:

[0190000000

15.5 16 - EMGE Braunschwieger

Label Type:

ltem

Bar Code Type:

Code 128

Item Number Type:

Vendor's ltem Number

Data Length:

42

Item Number Start: 11 Weight Integer Start: 31
ltem Number End: 15 Weight Integer End: 33
Lot Number Start: 0 Weight Decimal Start: 34
Lot Number End: 0 Weight Decimal End: 34
Manufacturer's ID Start: 1 Serial Number Start: 37
Manufacturer's ID End: 10 Serial Number End: 42
Manufacturer's ID Value: 0190200000

15.6 11 - Excel Pork/Beef
Label Type: ltem
Bar Code Type: Code 128
Item Number Type: Vendor's ltem Number
Data Length: 44
Item Number Start: 11 Weight Integer Start: 30
Item Number End: 15 Weight Integer End: 32
Lot Number Start: 0 Weight Decimal Start: 33
Lot Number End: 0 Weight Decimal End: 33
Manufacturer's ID Start: 1 Serial Number Start: 37
Manufacturer's ID End: 10 Serial Number End: 44
Manufacturer's ID Value: 0190028749

15.7 02 - Greater Omaha
Label Type: ltem
Bar Code Type: Interleaved 2 of 5
ltem Number Type: Vendor's ltem Number
Data Length: 10
ltem Number Start: 2 Weight Integer Start: 7
Item Number End: 6 Weight Integer End: 9
Lot Number Start: 0 Weight Decimal Start: 10
Lot Number End: 0 Weight Decimal End: 10
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Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.8 10 -Indiana Packers
Label Type: ltem
Bar Code Type: Interleaved 2 of 5
ltem Number Type: Vendor's ltem Number
Data Length: 22
Item Number Start: 3 Weight Integer Start: 17
Item Number End: 7 Weight Integer End: 18
Lot Number Start: 0 Weight Decimal Start: 19
Lot Number End: 0 Weight Decimal End: 20
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.9 04 - Nebraska Beef/IBP /Emge (ltem)

15.10 05 - Nebraska Beef (Weight only)

Label Type:

ltem - Associated with Weight label "05"

Bar Code Type:

Interleaved 2 of 5

ltem Number Type:

Vendor's ltem Number

Data Length:

14

ltem Number Start: 9 Weight Integer Start: 0
Item Number End: 13 Weight Integer End: 0
Lot Number Start: 0 Weight Decimal Start: 0
Lot Number End: 0 Weight Decimal End: 0
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

Label Type:

Weight - Associated with ltem label "04"

Bar Code Type:

Interleaved 2 of 5

ltem Number Type: n/a

Data Length: 6

ltem Number Start: n/a Weight Integer Start: 2
Item Number End: n/a Weight Integer End: 3
Lot Number Start: 0 Weight Decimal Start: 4

02 - Greater Omaha
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Lot Number End: 0 Weight Decimal End: 4
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.11 07 - Ozark Valley Farms (ltem)

Label Type:

ltem - Associated with Weight label "08"

Bar Code Type:

Interleaved 2 of 5

Item Number Type:

Vendor's Item Number

Data Length:

10

Item Number Start: 6 Weight Integer Start: 0
ltem Number End: 10 Weight Integer End: 0
Lot Number Start: 0 Weight Decimal Start: 0
Lot Number End: 0 Weight Decimal End: 0
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.12 08 - Ozark Valley Farms (Weight)

Label Type: Weight - Associated with ltem label "05"
Bar Code Type: Interleaved 2 of 5
Item Number Type: n/a
Data Length: 10
Item Number Start: n/a Weight Integer Start: 6
ltem Number End: n/a Weight Integer End: 8
Lot Number Start: 0 Weight Decimal Start: 9
Lot Number End: 0 Weight Decimal End: 9
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.13 17 - Packerland
Label Type: ltem
Bar Code Type: Interleaved 2 of 5
Item Number Type: Vendor's ltem Number
Data Length: 20
Item Number Start: 11 Weight Integer Start: 17
ltem Number End: 16 Weight Integer End: 19
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Lot Number Start: 0 Weight Decimal Start: 20
Lot Number End: 0 Weight Decimal End: 20
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

15.14 13 - Premium Standard
Label Type: ltem
Bar Code Type: Code 128
ltem Number Type: Vendor's ltem Number
Data Length: 42
Item Number Start: 11 Weight Integer Start: 23
Item Number End: 15 Weight Integer End: 25
Lot Number Start: 0 Weight Decimal Start: 26
Lot Number End: 0 Weight Decimal End: 26
Manufacturer's ID Start: 1 Serial Number Start: 37
Manufacturer's ID End: 10 Serial Number End: 42
Manufacturer's ID Value: 0190795811

15.15 15 - Riverside
Label Type: ltem
Bar Code Type: Code 128
ltem Number Type: Vendor's ltem Number
Data Length: 26
ltem Number Start: 2 Weight Integer Start: 18
Item Number End: 5 Weight Integer End: 20
Lot Number Start: 0 Weight Decimal Start: 21
Lot Number End: 0 Weight Decimal End: 22
Manufacturer's ID Start: 0 Serial Number Start: 0
Manufacturer's ID End: 0 Serial Number End: 0
Manufacturer's ID Value: n/a

17 - Packerland



entréee.UPC V3

Chapter 16

AppendixB:Q & A



128

entrée.UPC V3 System Guide

16

16.1

Appendix B: Q & A

This appendix has been provided to answer common questions about bar code scanning
related topics.lt will also explain in more detail some of the terminologies and operations
used in entrée.UPC.

Count Mode

Why must I scan all occurrences of a particular item without leaving the "Count”
mode of Physical Inventory?

e VERY IMPORTANT INFORMATION *#%**

The "Count" mode of Physical Inventory has one rather unique property you need to be aware of.
It is possible for the system to correctly assemble inventory scanned at different times and
different locations into a single, correct total inventory figure for that item. However, in order to
insure the integrity of the data recorded, the system requires that you scan all occurrences of a
particular item without leaving "Count" mode.

In other words, if you have green beans stored in three different areas in your warehouse, you will
need to scan all three locations in the same "Count" mode session for the inventory to be correct.
The reason is that unlike Invoicing and Receiving, there is no way to know when the data in the
RFPWGHT weight-accumulation file should be purged. (RFPWGHT is an intermediate storage
point for the data that has been scanned.)

To better protect the integrity of your inventory data, we decided that RFPWGHT would be purged
every time a Physical Inventory "Count" operation was ended. The alternative method available
to us would allow you to combine data from multiple sessions, but it would require more
supervision of the inventory process, since RFPWGHT would have to be purged manually once
the inventory was completed. But if someone forgets to perform the purge operation, old
inventory data would be combined with new data, resulting in the possibility of inventory being
over reported.

Since the warehouse staff often knows when an item has been stored in multiple locations, we
felt the more simple approach was better. The worst case is that you would need to re-scan the
inventory for a particular item because you discover a location had been overlooked. With the
other method, the system would just quietly increase your inventory without any real way for you
to check it (unless an obviously high on hand quantity catches your attention). We will continue to
examine this process and will incorporate any improvements in future releases.
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16.2 Data Acquisition
Why does entrée.UPC use aradio-frequency terminal?
entrée.UPC is designed to handle a wide variety of different bar code label "types" or "systems".

Because of this design, a data-acquisition unit (a fancy name for what entrée.UPC does) that is
able to read and interpret a variety of bar code labeling systems is needed.

What are bar code "types" or "systems"?

Bar code "types" or "Systems" are different data arrangements within the bar code itself. The
content and arrangement of data in a bar code changes from one company to another.

Exceptions to the above are "universal" bar code types like URMIS or UPC.

¢ URMIS (Uniform Retail Meat Identity Standards) bar code labels are becoming popular in the
fresh-meat industry.

e UPC labels appear on retail products for years as well as a whole variety of other systems in
between.

Without entrée.UPC, what alternatives would a food distributor have?

¢ Re-label all incoming product with your own bar codes. Who wants to go to the time and
expense of re-labeling everything that comes through the door, never mind the fact that you are
adding a brand new opportunity for human error?

¢ Adopt the bar code system of your primary vendor. You could just pick one of your biggest
vendors and use their bar code system. But, for many distributors, this means that a
substantial percentage of your product line would not benefit from the use of bar codes.
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16.3 Defining Bar Codes
When would I need more than one bar code definition per vendor?

e If you are purchasing items that are supplied from different locations (different plants run by the
same company may each have their own labeling system).

A more sophisticated labeling system (one that includes additional information like a
Manufacturer's ID) gives you more options in trying to distinguish different items. When less
information is available your options are quickly reduced.

e When vendors use a very simple bar code which contains only basic item information (for
instance only an ltem Number and the Weight) and it's not possible to distinguish between two
items.

e If two vendors are using the same labeling system and an ltem Number is duplicated between
them.

Special Situation:

More than once we have encountered situations where the item Number that is encoded on the
label is different from the one used for ordering or other paperwork. This might occur in a situation
where a vendor's products are supplied by a third party. In most cases like this, the label that is
affixed to the product will carry the ltem Number of the company that supplies that product rather
than that of the vendor from whom you purchased it. There are only two possible solutions here.

1. Change the recorded Vendor's ltem Number from the vendor's number to the supplier's
number (the one that actually appears on the product). In many circumstances this is not a
desirable solution, especially if you are using Purchase Orders.

2. Create an additional entry in the Vendor Window, using the same Vendor Number, but
entering the supplier's item Number instead. This may not be desirable because there will be
two entries for the same vendor on the same item.

|II¥

= INote

The solution that is chosen for your situation will depend on your specific
circumstances.

Defining Bar Codes
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16.4 Data Length
How is Data Length used in entrée.UPC?

Data Length is simply the number of characters that will be returned when a label is scanned.

When the encoded data is always a certain length, this value, combined with the Bar Code Type,
can go a long way in filtering out possible conflicts between bar codes. Once this value has been
set, any label definition whose Data Length does not match the length of the scanned data will
automatically be rejected.

¢ Non-RF method to create a bar code definition: This value should normally include any check-
digits that may be part of the label. If left at zero this value will be ignored.

For instance, the standard UPC label encodes a fixed-length 10-digit data value. But there are
additional starting and ending digits included in the actual printed label. This means that a UPC
bar code actually contains 12 digits of information. So, if you wanted to set a Data Length value
for a UPC label, you would specify a value of "12".

e RF method to create a bar code definition: The "Data Length" value will be set automatically.

16.5 Item Count Adjustments

Why can only constant weight items be adjusted downward using the direct entry
method?

The ability to adjust an item count downward is only available for constant weight items.

Catch weight items present a particular problem in that reducing the item count also requires
removing a specific Weight value and, perhaps, a Serial Number from the invoice or P. O.. Due to
the fact that offering this feature for catch weight items would require creating a "Delete” scanning
mode (similar to "Status" mode), this version of entrée.UPC does not support adjusting unit
counts downward on catch weight items. The manual editing features of the entrée system should
be used to perform this correction.
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16.6 Item Number Type
How is the Iltem Number Type used in entrée.UPC?

This value defines where the system looks when attempting to validate an ltem Number that has
been extracted from a scanned bar code. This is a required value on an "ltem" label but it is omitted
on a "Weight" label .

Presently there are three options:

1. Vendor's Item Number.
Bar code data will be cross-referenced against the values in the "Vendor ltem Number"
column of the Vendor Window in Inventory File Maintenance. In most cases the "ltem
Number"” will be a Vendor ltem Number.

2. UPC Number.

Bar code data will be cross-referenced against the "UPC Code" field in Inventory File
Maintenance.

3. In-house Iltem Number.
Bar code data will be cross-referenced against your tem Number as assigned in the
Inventory File. This option was created to allow for items that might need to be re-labeled for
some reason or to allow processed items to be labeled in-house for later tracking
(particularly at Invoicing).

Item Number Type
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16.7 Manufacturer's ID
How important are the Manufacturer's IDs?

This value is helpful in creating unique bar code definitions where vendors use similar labeling
systems or matching item numbers.

When a bar code definition is brought up for comparison to a scanned bar code, the Manufacturer's
ID must match exactly or the definition is rejected immediately without any further processing. If
left blank, this value will be ignored.

You will likely receive an "Unable to positively identify bar code" message whenever an item is
scanned if the same item number is in use by more than one vendor, and the data length
parameter is in use and the length of the bar code is the same. Assuring that there is a
Manufacturer's ID will lessen this type of problem.

In the meat industry the URMIS label is becoming more and more popular. The industry-wide
URMIS label includes a unique Manufacturer's ID which can be used to guarantee that all URMIS
bar code definitions will return the correct vendor's item. As of this writing, however, we do not
know if the URMIS specification includes any controls on ltem Number assignments (as UPC
does).

There may be circumstances where you simply will not be able to resolve all identity conflicts, but it
will only affect items which have common ltem Numbers. Unless there is some kind of wholesale
duplication of item numbers between two different vendors, this problem should only affect a few of
your items.

Manufacturer's ID field is treated a little differently than the other values.

Not only do we need to define its location in the data stream as with other data values, but we
also need to enter the actual value that should appear in that location for this particular bar code.

For instance, in the case of the URMIS label we've mentioned before, the first ten characters of
data are the Manufacturer's ID. This means that the starting position would be 1, the ending
position would be 10 giving us a length of 10. However, we must also supply the correct ID value
for the vendor for whom we are defining this bar code.

Taking IBP as an example, the ID value for them is "0190027182". This means that every IBP
label of this type is expected to begin with "0190027182". When the system compares a
scanned bar code against the IBP definition, the definition will immediately be rejected if the ID
value is not "0190027182".
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16.8

16.9

System Performance
What is the performance like for the entrée.UPC application?

We have occasionally heard that our system is "slower" than some other systems, usually those
used by their vendors. Our system may "seem” a little slower, but that's because it has much more
work to do than a dedicated single-vendor custom-designed system.

Vendors have usually set up their own bar code system. This means that when they scan a bar
code, their terminal already knows what to do with that bar code. They are probably using an "off-
line" unit (discussed in Appendix B under the topic "RF Terminals"). That being the case, all this
unit has to do is read the bar code and stuff the result into its memory.

Some of the benefits that entrée.UPC provides:
¢ Direct posting of weight information, eliminating the need to key in catch weights manually.

e Accuracy and consistency in reporting of weights - no mistaking a '7' for a '3' because
someone was writing too fast.

¢ Immediate verification that the items received or shipped were the ones that were supposed to
be received or shipped.

¢ Immediate verification of counts - if you ship too few or too many, the system will let you know.

¢ No reprogramming or reconfiguring necessary to scan labels that use completely different
coding methods. If the bar code has been defined in the system, then every terminal will
recognize that bar code.

Scanning Bar Codes
What happens when you scan a bar code?

When you physically scan a bar code label with your little RF Terminal, the scanner and the
terminal work together in figuring out which coding method was used. Once the coding method
(also called bar code type) has been determined, the system is then able to decode the stored data
and send it back to the host computer.

This section outlines the steps required to make a match between the bar code label on the
container you scanned and the bar code definition that you created.

There are no design limitations on the number of different bar code types for which this system can
be configured. That gives you the ability to handle bar coded products from as many vendors as
you wish. But that freedom, like any freedom, comes with a price. In this case, the price you pay is
the time it takes the system to sort through all of the possibilities and come up with a clear
response.

Several operations performed by the system require accessing data over your network. Network
operations, by their nature, are slower than operations on the local machine, especially when
general network traffic is high. This is an unavoidable delay as these operations are required to
provide the proper interaction with the main entrée system data files.

System Performance
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16.9.1 Step 1.

The bar code label on the container is scanned. Assume that bar code type Code 128 was
detected.

The "scan" message contains an identifier that tells us which of the six coding methods was
detected (determined by the way the bar code has been physically printed on the bar code

label) and the decoded data itself. All that the host computer usually sees from your scan is a
stream of numbers.

The computer has no way of knowing that the box you just scanned has "IBP" written on the
side in twelve-inch high letters. It can't read the nicely printed label that says "Center Cut Pork
Loins". All it sees is that stream of numbers. From that alone it must choose one item from
among the hundreds (or thousands) that your company carries.

16.9.2 Step 2.

The host computer looks at all the definitions in file that have bar code type Code 128, one at

a time. If in the first definition a "Data Length" value has been defined, it is compared to the
length of the data that was just scanned.

e If the lengths do not match precisely, then this definition is ignored and the system moves
on to the next Code 128 definition.
e If the data lengths match then we continue to step 3.
16.9.3 Step 3.
The "ltem Number" is extracted from the scanned data as specified in that first definition.

If an Excel definition (mentioned in Appendix B under the topic "Data Acquisition") happens

to be the first one we encounter, it would tell us to go to position 11 and extract the next five
characters.

The wide scope of this system's operation means that you may occasionally have a problem
in positively identifying certain items. As of this writing, no one has yet encountered a situation
in which they were unable to resolve an item identification problem.

16.9.4 Step 4.
We then take that "item Number" and look it up in the Inventory File.

e If no match is found then the definition is just ignored.

e If a match is found then we go to step 5.

16.9.5 Step 5.
The system makes a note of this bar code definition.

The extraction / look up process is repeated for each and every Code 128-based bar code
definition on file.
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16.9.6 Step 6.

Once that process is completed the computer looks at the number of definitions that were
able to locate a valid inventory item.

o If there is only one, then we have our "match" and the bar code data is then interpreted
according to that definition.

e If more than one definition was located then go to step 7.

Due to many factors beyond anyone's contral, it is very possible that more than one definition
will retrieve a valid item. This is mainly due to the fact that different bar code definitions are
looking at the same data in different ways.

@Example The Excel definition takes its Item Number starting at position 11 while IBP's is
at position 14. The situation using a sample label would be as follows:

A sample label is encoded with the data:
019002718210384132010004511195121221001045

NN

1114

Given this data, the following values would be extracted as the "ltem Number":
¢ Using the Excel label definition - 10384 (5 characters starting at position 11)
¢ Using the IBP label definition - 8413201 (7 characters starting at position 14)

It is randomly possible that the values returned by both of these definitions will actually be valid
ltem Numbers. We know in advance that our sample label is from IBP so we also know that
"8413201" would be the correct ltem Number. But don't forget that entrée.UPC does not yet
know this is an IBP label. So the "10384" returned by the Excel label definition is a valid item
number.

16.9.7 Step 7.

In the case of Invoicing and Receiving, we have another step that we can take to try and
resolve the problem of having more than one definition.

In both cases, there is a document that tells us what items should be here (the Invoice or the
Purchase Order). The system then takes the list of definitions that have yielded valid item
numbers and cross-checks that list against the appropriate document.

o If the system can then narrow the choices down to just one definition, the system will
consider the surviving bar code definition to be the appropriate one and the bar code is
considered "identified".

e If not, we go to step 8.

Unfortunately the Physical Inventory options have no such way to cross-check item
identification. By its very nature, Physical Inventory can theoretically encounter any item in your
inventory. Of course, we could tell the system to match only against items that have an on
hand quantity greater than zero. But if your inventory data was that accurate to begin with, then

Scanning Bar Codes
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there would really be no need to do a physical inventory in the first place, would there?
Because we have no cross-checking options here, you may encounter the "Unable to

positively identify bar code” message more frequently in the Physical Inventory functions than
elsewhere in the system.

As you improve your understanding of how to work with bar code definitions, you may be able
to find ways to clear up any similarities between competing bar codes and eliminate the
identification problem at its source. For this purpose we have created the Diagnostic Utility
that is discussed in Chapter 2.

16.9.8 Step 8.
The system will return the "Unable to positively identify bar code™ message if:

¢ More than one definition can be linked to the document (after all of the definitions have
been reviewed), or

e No definition can be linked to the document.

The system has been designed so that no identification will be returned instead of a wrong
one.

Thus we have written it to ask questions or simply do nothing if the action it should take is not
Clear.
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16.10 Status Mode for Invoicing

How to use the "Status"” mode to check the shipping status of any item on the
currentinvoice.

Another option that you have at the "ltem?" prompt is to place Invoice Status
A, R n n " " - Ine #200158
the unit into "Status” mode. "Status" mode allows you to view the| |ften taB@?S

current shipping status of any item on the current invoice. To GRILL GOURMET CHIG.H
enter "Status" mode, hit <Shf><4> and press <Enter>. The gﬂg; g:gg

display will change like the image to the right.
play 9 9 9 Press <Entep>

You may use any of 'ghe usual ite_m—identification procedure_s to Invoice Status
select the item in which you are interested: scan the container Inv H#20@A158

i ne i i Item #BAA?S
label, scan the Loading Sheet line item bar_code_ or key in t_he RILL GOURMET CHIC.H
ltem Number manually. If the chosen item is verified as being a Ord: 3.90
valid inventory item and is present on this Invoice, the display will| [Fhp: 8.88

change like the image to the right. Press <Entery

This display will show you the Inventory item Number associated
with your entry as well as its description. On the third line you wil
see the Ordered quantity from the Invoice and the Shipped
quantity currently recorded. The "Shipped" value includes
everything that has been entered up to the present moment, so
it's a good way of figuring out where you're at if a scanning
session gets interrupted.

If the item had been scanned from a container label and the Identify Inventory

system has been unable to locate a valid bar code definition or Unahle to identify

inventory item, you would receive the error message displayed item

to the right. Press <Enter>

If the ltem Number was entered by scanning the Loading Sheet _

or it had been keyed-in by hand and is invalid, the system will ldentify Inventory

respond this way instead. Inable to identify
item

However, if the ltem Number itself is valid but it is not present on| |ppess <Enter>
the Invoice, this is the response you'll receive

Regardless of the response you receive, pressing <Enter> will Inveicing
take you back to the "ltem?" prompt. You may repeat the status-| [Inv #2808158
checking procedure for as many line items as you wish. Item HABL60

IBF P-4 SHOULDERS -
Item not on Invoice

Press <Entepr’

Scanning Bar Codes
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16.11 Status Mode for Receiving

How to use the "Status” mode to check the shipping status of any item on the
current purchase order.

. . Invoice Status
Another option that you have at the "ltem?" prompt is to place Inv H#20@A158

P " " " " i Item #BOA7S
the unit into "Status” mode. "Status” mode allows you to view the| |.erT1 "couRNET cHIC.H

current shipping status of any item on the current invoice. To Ord: 3.08
enter "Status" mode, hit <Shf><4> and press <Enter>. The shp: 0.88
display will change like the image to the right. Press <Enter?

You may use any of the usual item-identification procedures to Invoice Status
select the item in which you are interested: scan the container Inv #200158

e f i Item #BBA7S
label, scan the purchase order line |te_m ba_r cod_e_ or key |n'the CRILL COURMET CHIC.H
ltem Number manually. If the chosen item is verified as being a Ord: 3.88
valid inventory item and is present on this purchase order, the shp: B.80

display will change like the image on the right. Press <Entepd

This display will show you the Inventory ltem Number associated
with your entry as well as its description. On the third line you will
see the Ordered quantity from the purchase order and the
received quantity currently recorded. The "Received" value
includes everything that has been entered up to the present
moment, so it's a good way of figuring out where you're at if a
scanning session gets interrupted.

If the item had been scanned from a container label and the Identify Inventory
system has been unable to locate a valid bar code definition or Unable to identify
inventory item, you would receive the error message displayed item

tothenght Prezz <Entep>

If the ltem Number was entered by scanning the purchase order
or it had been keyed-in by hand and is invalid, the system will Tdentify Inventory
respond this way instead.

Unahle to identify
item
However, if the ltem Number itself is valid but it is not present on

the purchase order, this is the response you'll receive Press {Enter>

Regardless of the response you receive, pressing <Enter> will
take you back to the "ltem?" prompt. You may repeat the status-

i ine i ' P.0. #1B8421
checking procedure for as many line items as you wish. Tion #IB108
COOKED TURKEY BREAST]
Item not on P.O.

Receiving

Press <Enter’
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16.12 Weight Value
What is the importance of Weight Value in the system?

Weight value is a key to the system's operation on catch weight items. The system ignores this
value on constant weight items.

By defining the Weight value, the system is able to automatically acquire weight information for all
operations. If you use entrée.UPC for both Receiving and Invoicing, then you are assured that a
consistent weight value will be used for this unit in both instances.

The position of the decimal point is determined by breaking the Weight into two parts:

¢ The integer or whole-number part that appears before the decimal point.

e The decimal or fractional part that appears after the decimal point.

None of the bar codes that we have seen so far have included the decimal point as part of the
bar code. However, we have seen labels where the weight's decimal point and other
characters have been included in the "man readable” portion of the label. Don't let yourself be
fooled when you're creating a definition for a label like this.

If you have any doubts, use the RE Method to create the definition. That way you'll know
exactly what is, and is not, included in the bar code data.

Status Mode for Receiving
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