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entrée.DSR Product Features

Laptop Software for Remote Order Entry & more for your DSRs

The entrée.DSR software module is designed to run on a standard Windows based laptop. It will make the job
of your salespeople easier, while making your food senice operation more profitable. Your DSRs (Distributor
Sales Representatives) will be more productive as your customer relationships drastically improve. The purpose
behind our creation of entrée.DSR, was to provide an extension of your entrée software, which would run on a
laptop or netbook computer, to give your DSRs the tools they need, without having to be connected to your
company’s server.

Some entrée.DSR features include:
= Your DSRs are no longer simply order takers.

= Quickly enter customer orders with our "standard order process".
= DSRs can optionally view gross profit as order is entered.

= DSRs can see commission increase/decrease as prices are adjusted.
= Eliminates office errors on orders from miscommunications.

= Eliminates time for office staff to key in orders.

= Pass on special instructions to the office and warehouse.

= View detailed customer buying habits.

= View latest inventory on hand quantities.

= Remind customers about products that should be ordered.

= Produce on-the-spot quotations and credit memos.

= Review the customers outstanding accounts receivable.

= Generate Price Lists.

= Generate Customer Aging Reports.
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How It Works

The entrée.DSR software communicates directly with the sener in your office running entrée for either
downloading important data (such as inventory, accounts receivable, etc.) or transmitting customer orders,
quotations, etc. It handles the communication by VPN (using an Internet connection), a direct connection to
your network (in those instances when the DSR is in your office with their laptop) or a modem using a standard
phone line, cell plan or wireless air card. All of the work accomplished by the DSR is stored locally on their
laptop, and is transmitted when the DSR initiates a data transfer.

A designated workstation in your office can be put
into "DSR Host Mode" where it waits to senice
remote requests from the DSRs, including uploading
and downloading specific data including customer
orders, inventory lewvels, costs, pricing, items,
accounts receivable, credit hold customers, etc.

Most food distributors using entrée.DSR hawe their
sales force receive at least one data transmission a
day to update all the data on the DSR's laptop so
that your DSRs can place orders with accurate
information.

DSR Salesperson Setup & Controls

The entrée.DSR system provides an extension of the data from your main entrée system, that your DSRs
(Distributor Sales Representatives) need to deal with customers and place orders, without actually being
connected to entrée. The first step when starting to use entrée.DSR, is to setup each of your salespeople
that will use the system, and indicate the rules the system should follow for them using the entrée system
Salesperson/Broker File Maintenance DSR Tab.

Salesperson/Broker File Maintenance

Salesperson Number I / ! Name CHRIS &

Salezperson ] Carnmissian ] DSk | MET/EDP

iew Inventan
“Wigw Customers

Create Order

Print Order Confirmation
Changeview Order
Cancel Order

Create Quotation
Change Quotation
Create Credit Memo
“igw corversion statuz
Exchange data with Host
Fetransmit orders
Custorner Account [nguiry
Custorner Item nquiry
Cost Change Inguirny
Price List

Order Forms

Accounts Feceivable
[Drata Upload Log

Qider Status Change Log
FReindex files

Purge orders

General Options

Feceives data for ALL salespersons

Laptop Data [DSH only)

Data Directory C:tempt I [ Browse

13 K3 K K9 8 £ K A 9 A K S ER R R K R R

12 records r r r
- Add Delete ju:8 LCancel

[c[ofof0] :

The DSR Tab has many features and controls which you can control for each DSR. This includes the viewing
of inventory costs (Real, Base, Landed or Market) and profit margins, entering catch weights, requesting
specific inventory lots, editing pricing and the ability to establish pricing below your defined "Minimum Sell
Price". A DSR can also be defined as a "Sales Manager" which means they are provided all customer
information, and not just their own.
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Creating Customer Orders

Your DSRs will be able to quickly create customer orders while having access to a wealth of information about
each customer's buying habits and past purchases. They can see if the customer is on credit hold, over their
credit limit, or has any other accounts receivable issues that should be dealt with before placing a new order.

If you allow, there is even a special hot key they can hit which will show them the orders profit margin by item
and what their commission may be (out of the customers view). This allows them to make price changes and
see the immediate results to the bottom line and their commission.

While creating an order, the =10l
Standard Order screen Wl" Cugtamer Mo, ICDU‘ID _J Carfirmation Mo, I Invaoice Date |12"IUWD:3 Order Date 12/01/03 Edit Biling Detail...

display each of the items the | sinTo [FaurTAoUSE care

2734 SECOND 5T.
customer regularly purchases BILLERICA, MA 0153( Customer Search
and allow the DSR to quickly .

enter the quantity requested.

Ship To [COURTHOUSE CAFE
<734 SECOMD ST,
LLERICA, M 01930

Overdue balanc:

P.0. Mumber |Verba| Foute ISUEEFI stop 1200

NO'[e that as eaCh |tem |S Add [tem | Delete Item | Qccnuntlnquiwl MTD Sales | Last Order | Sale [tems |
displayed, key information el Edit Mode JEIMNNG - Linc Item Indicator |—  Line& of6
about that customers IaSt Itefn # IUDM IDascnption IDrdeery IShip Oty |Shiprt |Unit Price IExtendedAmt |
purchase are ShOWn, 23 CASE HAM FOUR STAR ROUND 1 1 Incomplete 2.2000 MeA Pweight]

. . . 30001 CASE KETCHUFR BTL HEINZ 1 1 0.0000 24.0000 24.00
including last sale quantity, | g (N FFEGVrE I I I
date and price_ 3010 CASE LIQUID SHORTEMING 5 5 0.0000 12.0000 E0.00

Detail
Area

YOU can even set the Order Il’l _I Order Breakdown Information I
Wh|Ch ItemS appear |n case I Order Item Search I I List Catchweight Ilemsl

your customer prefers to Brand Name: BLUE PLATE Pack Size: 441GAL Order Tax Total $ 0.00
. - . Last Price: H/A On Hand Quaftity: 9637 Total Cases: 10 Information
order items in a specific Last Quantty: NFA  On HandWeight: 0.0000 Total Weight: 349.50 Arca | Invoice Total g |  199.00
P Last Date: NAA On Order. 0 Base Cost: 19.8600 o 757.27
sequence. This is what the e it £\ T Dver Credit Limit $

J

order entry screen looks like Catchweights... | ﬂ_L_otls... | Commert... Substitutes... |
for your DSR.

Lancel |

Standard Order Mode

The Standard Order feature was designed to allow orders to be entered quickly, properly and efficiently. While
creating an order, this screen will display each of the items the customer regularly purchases and allow the
DSR to quickly enter the quantity requested. Each item is displayed with key information about that
customer's last purchase including last sale quantity, date and price. You can even set the order in which
items appeatr, in case your customer prefers to order items in a specific sequence. Even though your
customers may quickly tell your DSR what they want to order, they can easily keep up the pace because of
the simple and elegant design.

[tmen [uoM [oescipten [order Oy [wimghi e |i|
20601 CASE | BACDM SLICED 1B/Z2 BFYAN 5 0.00 40,8500 204,25

e CASE CHICKEM "WINGS 000 10700 00

0001 CASE KE TCHUP BTL HERE f00 25 5000 non

E | oyl 7] CASE METTINMAISE PARRADE HD nm 1635500 2

455 CASE |PASTAFE TTUCINI ) 0 14 8200 o0

R 06E P kel paCicE DDl bad B i) a0 9.000 il 1]

105008 2 s [t Dok speadi o 100 1.7000 [al i] j

The primary goal of this feature is to help your DSRs sell more product while preventing customer call backs
with add-ons to their order. Her the DSR can quickly determine any items that are being skipped. This provides
the opportunity to ask the customer about those skipped items, and prevent order add-ons or other
emergencies.
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Search Screens

In your DSR's fast paced world, finding an item, customer, lot number, etc. quickly and easily is of critical
importance. The entrée.DSR system has a powerful search system, which is easily configurable to your exact
needs. Our search system can instantly find information in databases containing tens of the thousands of
entries. Searching can look for an exact match or use our ‘contains’ feature to find partial matches.

&, Inventory Search

& Match Cnﬂtains| Every other column is thaded in an
alternate color to make the search
screen easier bto read.

The selecled_ itfu_n in_ the
| ltem I Class I LU0 I Brand I Deszcription sea'z’;i:c'ﬁ:i";::'g;‘:ﬁhmd
30872 SPICES BAG FLORIDA CRYSTAL SUGAR WHITE GRA COn it oo

 |1mos FROZEM CHICKEM CASE PARADE CHICKEN NUGGETS

PaRADE HICKEM ¢
EOES FAFER CasSE REYMOLDS DEL-Pak MATURAL CONTAINERS 8 0Z
10339 FREMCH FRIES CASE  MCCAIM FRIES SHOESTRIMG MCCAIN

Special highlight

30459 FASTA CASE PRIMCE FaSTA FETTUCIMI conditions can be
= c defined for special

instances. such as
CHEESE ack m 1: inactive customers or
5 = items that are broken
DELI i . : out of a case.
FRODUCE CASE IDAHD
PRRK FAGE (BRSAR RACTIM CLIFEN 10497 REYAN

For example, the ‘contains' feature is useful if the DSR doesn't know exactly how an item's description was
entered. Just enter any keyword, and no matter where it falls in the item's description, those matches will be
instantly displayed.

Customer Account Inquiry

The Customer Account Inquiry screen allows your DSR to quickly see a summary of a customer's account
status. They can also view this information when creating or changing an order. All of the open inwices of a
customer as well as the paid inwices of the current period are displayed.

Besides clear and instant access to a customer's accounts receivable status, this screen also provides the
ability to display:

ﬂ'."::'l:ustnmer Account Inquiry 5 |D|i|
= Month and year-
y Customer Murber |FER10 _\I Account Balance |$3,DDB.88 Account
to-date sales .. [fa0 Informat
Open Credits |¥-- Area
BEQ10- THE BAR-B-O PITT
breakdown. 15EIILISELIM PLACE 2 Contact Yearto date Sales [#4:457.38
. IPSWACH. MA 01320 Information 02/12/04
= Detailed cash Arca Last Payment Date
. Contact: THOMAS Credit Lirit | ¥5.000.00
recelpts Phane: (978) 555-1280  Salesperson: AS
NET 7 D&vS
Terms
breakdown.
" VIeW CUStomer Aging Report | Monthly 4R Breakdown | Cash Receipts | “iew Customer Motes |
Notes.

Inv Date Days Old |Conf Mo | lkw Mo Stat | Inw Amt Cred/Disc  |Met Due Balance Fwd |Last Pt Lazt Ck

= Monthly accounts 8 | 544.28
355.40 . 0.00 355.40 355.40

0 m

receivable /0204 | 42 135617
M/0%04 | 3B 57128 138574 NE | 65358 ) [ilil BE3EE | 100898
breakdown. 0AR | 28 1356158 30597 non 05,97 1314.95
= Ability to oz | 2 1356139 493,45 . 000 49945 | 191440 Grid
m/annd | 14 136620 40824 ) [iTil 40024 | 222264
generate an 02/06/04 | 7 135621 275.70 ) [iXi] 7R70 | 249834
Aging Report for 0241304 | 0 135622 508,54 0o S0854 | 300688
the customer.
Open Receivables Aging
’7 Cunent | 950854 714 days [$27570 > 14 days |$1814.40 e |
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Customer Item Inquiry
Your DSRs will have access to the 'Customer Item Inquiry’ screen which allows them to view all the products a
particular customer is buying.

= Key information such as Quantity Purchased, Last Price, and Last Purchase Date is conveniently
displayed in the Item Grid.

= DSRs can clearly see the last time the item was purchased and how much that customer paid for it.

= Additional information for the selected item, such as the current price, is displayed at the bottom of the
this screen.

= Clicking the 'Expand Grid' button will enlarge the item grid to fill the entire window. This allows the DSR
to see more items at once, without having to scroll up or down in the item grid.

MTD Sales
The Month-to-Date Sales window =lol x|
2:(;\;\ésm3glt;r sDa?eF; tr?i Sv;gvr;// t:jring Gl \! = Bt il Advanced Search button [ |
the Ordering process Irve. # Item # Description | Item Search hullonl Irve. Date |Unit Prc Qt_\d
' 201008 ack 104 ground beef [ A 1.3500
) 103217 201008 lonze pack 108 ground beef 02/05/01 1.3800
This feature allows them to 103151 20421 CHICKEN 3 UP WHOLE 02/m1/01 | 0.8000
quickly locate a previously 03217 20821 CHICKEN 3 UP WHOLE 02405/ 0.8000
purchased item or gain an 103151 30132 MUSHROOMS STEMS & PIECES 02/01/01 | 38.9000 5
. . 103217 30132 MUSHROOMS STEMS & PIECES 02/05/01 | 38.9000
insightful Ioverview OT the 103151 30310 LIGUID SHORTENING 02/01/01 | 11,5000
customer's purchasing 103217 30310 LIOUID SHORTEMING 02/05/01 | 11.6000
tendencies. 103151 40707 EGES LARGE CARTON 30002 z/m/01 | 395500
103217 | 40707 EGES LARGE CARTON 30D0Z 02/05/01 | 39.5500
|f an item iS selected from thIS 103151 BOM0BE looze packs paper bags 8% 020/ 97000 =
screen, it will automatically be < ]
' Scroll to the right to vi
placed on the customer's order. Closs | [uﬁ':nm; T ot g,‘:i:;;dl

Printed Order Confirmation

After the DSR completes the order, a 'Confirmation Number' will be assigned to the order, and they will be
allowed to print an ‘Order Confirmation'. This document will show the customer all of the items that have been
ordered. You have the option of showing pricing as well as an 'Estimated Total'. After this step, the order can
be immediately transmitted to your main entrée senver, or be saved to be transmitted at a later time.

ORDER CONFIRRATION

Fage No. 1 FOOD DISTRIBOTION CONPAMY INC,
Cuatomsr No: FOOI0 O
FOUR STAR SEAFOOD HOUSE Confirmation No.
551 FRANKLEM ST . sssssssssssssmsssems
TOPSFIELD, HA O18A85 pLi-iird

[978) S58-1400
Delivery Date:z 02/06/04

Item MNo. [OE Item Descriprion Brand Nams Fack Size Qey Oed
20306 CABE BACON SLICED 18/22 LATOUT ION ERTAN 17208 2
20658 CAEE GSLEOSAGE FRESH ITALIANT™ LADRENTE 1 1
30001 CASE FKETCHUF HTL HEINE HEINE 2471403, 2

Fage 1 of 1
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Customer Worksheets

The entrée.DSR system allows e
. . Foob DISTRIDUTION COMPANY IHC. CUSTOMER WORE SHEET bay: Entire Wesk
for multiple styles of print for S5 BaiiC BEFuas S ———————— Date: T i
H Plainviile, NY 12345 Tel: (A0} E55-1200 Order #: 1038
Customer Worksheets, which Akl bl i
act as Order forms_ Customer: DATQUIRI HOUSE #=2
Jlgnature;
. [ [T it of Tasch Brand Beawcriphton Itam ey Act . Wnit Txe.
These different StyleS have I--'.=='.'."..l- ad, .."E's‘.?:'.s.-l. Aiss 1 Miges |_ Liga 1 Bighs | g, Jﬁ'l - |
dlﬁerent |00ks and featuresl AORLT ChIE Afacg ::'\PN’F JCHECKEN JTR IFZ SWESD 9,50 El‘- !j
depending on your needs. T T T E—— — T
P Sl if RLIT ITOHATOLY SXd 9,00 ii.id
o T T E—— T s
The purpose Of these Worksheets SOLRE CASE ITITER ] _:,nnn: FTALNLESF FTEEL CLEA u.o-- :1:-.1
is to list all of the items the :
customer normally purchases,
their current pricing, and allow I
them to keep track of their , | | : : L , : — |
purchases and inventory usage. ! L ! I 1 ] - I - i

Reporting Features
Your DSRs will love the many reports they can generate. All reports can be fully customized to provide control
over data fields, data field order and filtering, as well as sorting and grouping on select fields.

Inventory Price List

Multiple filters can be defined per L -
report to give your DSRs the L 4 Lt Awm
exact info they need. Included = = = =

r ey

Output Configure Preview Layout

. . . Dates: Fieport Options
reports include the Price List, i
. . Price list effective date:  06/26/12 E Groun report b ser defined E
Order Register, Customer Mailing P =
Labels, Customer Accounts Miscellaneous Options Sart report by: Item number E
Recelvable, Customer Order Predefined style: | Inventary report E Cost Change Days: 0
FOI‘m s and m any more. File selection: Current pricing E 0
Cost method: Base cost E Print company address in report header
This includes Speclfylng which el Bt || Combine CASE. PC. and LE. items into one line
data ﬁ el dS to use as COI umns , Exclude inactive items [JEstend unit price to 4 decimal places (0.0000)
.. [ |Eelude special order items
whether pricing should be shown, [ Exclude item if on hand quanlity is less than zero |
. . [ Exclude items without any pricing defined [ ] Only print items that are marked as inactive
Sortl ng and g rou pl ng7 etc . [ Exclude items marked as non-stock in Irventory Maintenance 1
| Erclude items that have a market cost of $ 0,00
) | [ Show break. pricing summary if available
M OSt m pOrtant|y, they can be [ Exclude item if quantity on hand and quantity on order s zero [ Show only items with break pricing
specifically generated for Quantiy Frice reaks |

|:| Return ta report setup after generating report

individual customers, showing

proper pricing, etc. w 0K 3 Cancel
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SOFTWARE FOR

en’rree

¢ Please visit our website at necs.com to learn about our other add-on modules, products and
services.

¢ If you would like more information about entrée.PEN, the Anoto Digital Pen interface, please
contact NECS Sales by emailing Anoto@necs.com.

e Contact our NECS Sales Department at sales@necs.com for more information.

¢ Contact the Tech Support Department at tech@necs.com for assistance.

¢ For information about current NECS software training classes use this link: necs.com/
training.php

NECS, Inc.
322 East Main Street, Third Floor
Branford, CT 06405

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST

Toll Free: 800.766.6327 (NECS) Phone: 475.221.8200 Fax: 203.208.0889
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