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New Credit Hold Options

Extended the implementation of System Option #169 - "Accept orders for Credit Hold
customers and queue for approval” to provide new options. The control settings for these options

and their special configuration page are accessed in the Additional Features section of System
Options.

1. Use menu path System > Preferences > System Options and check System Option 169.
2. Then in the Additional Features section drop down list choose "Credit Queue Options”

Note the "Credit Queue Options" is visible Additional Features once System Option #169 is
checked.

General Documents System Options Printers Data Filez Pricing Setup
| 160. Chanaing “lrwaoice Date” changes a printed invaice to "in process' 7| 8
| 167, Default Quantity Shipped to Quantity Ordered when chanaging an itemm .

162, Omit description lines 2-4 on Loading Sheet o
163, Calculate Minimum 5 eling Price from Landed Cost Additional Features
v 164, Auto advance line after edit in Change Invoice I TR
165, Automatically apply payment dizcount in Cazh Receiptz | Feport Delimiter Options
166. Do not prompt for catchweight information in lkem Shortage Adjustrment

Docurment Selection Y
Configure Edit Interlocks
Invaice Infarmation Panel Confic
Food Show Order [nfo Panel Coi

; » IJPC Bar Codes Config
Option Description: |CC Processing Config
163, Accept orders for Credit Hold customers and queue for approval ettt MET Lption

Credit Queue Dptians

Activating thiz option will remove the restriction in Create [nvaoice which would normally block, t
creation of an invoice for a customer who iz currently on Credit Hold either by explicitly checking the
"Credit Hold" option in Cugtomer File Maintenance or through one of the automatic Credit Hold

zeftings. However the invaice will be marked in a way which will prevent it from being proceszed
| further until someone with authority has approved it Among ather things this feature includes the il

(T

3. Click the "Configure” button and the Credit Queue Settings dialog box will display.

Additional Features

Frint Loading Sheets after invoice approyval

| Credit Dueue Options - | _ — —
Frovide pop-up notification of new invoices

i1 Configure

@] fiefauit option to “Enabled™

|| Default aption to "Disabled"

X LCancel
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Accepting Orders for Credit Hold Customers

"Accept orders for Credit Hold customers and queue for approval” is a new
feature of System Option #169. The option gives you the ability to receive a
pop-up notification from the Credit Queue Management dialog when new
invoices are retrieved.

The availability of this option is controlled by the "Provide pop-up notification of new invoices"
setting on the "Credit Queue Options" dialog (shown on page 1 above). Once this feature is
enabled, you will see a "Notify me of new invoices" check box immediately next to the refresh
indicator.

=4 Credit Hold Queue Management - NECS Administrator

(@] Irvaice D ate

] Range of lnvoice Dates _- & = ] Hide "House" accounts

2| Befresh |: Automatic Refresh [5 min.) | | Matify me of new invoices |

When this feature is enabled you have another option setting available in Preferences, (see
the image in step 3 on page 1), which controls whether the "Notify" option defaults to being "on"
or "off". When the "Notify" option is enabled then, each time the Credit Queue Management
display refreshes, it will compare the "old" data with the "new" data. If any new invoices have
been retrieved by the refresh operation then a pop-up dialog box will be displayed letting you
know that there are new invoices.

This pop-up notification dialog is designed so that it will appear on top of all other dialogs and
remains visible until you dismiss it (in case, for instance, you're away from your desk when it
appears). If you do not dismiss the dialog before the next refresh cycle then another notification
will NOT be presented, even if additional new invoices are found. This is to prevent a build-up
of notification windows from cluttering your desktop while you're at lunch or in a meeting.

When you dismiss the dialog you will automatically be taken to the Credit Queue Management
dialog where you can view the current information.

Printing Loading Sheets after Credit Hold Approval

Additional Features

Once you click the Configure button and

the "Credit Queue Settings" dialog box is || s e s
opened you can control the features for System edit Queue Setting |4l Copfigure

Option 1609.

£nt Loading Shests after nvoice approval:

e~ . . ) L Calllitdays | 0
The Prlnt Loadl_ng Sheets after Invoice [ Provide pop-up notification of new invoices —
approval" feature is enabled by default.

[] Defaut option to "Enabled”

The "Approve" process in the Credit Queue M Defouk onton e Diseb

Management utility will optionally offer you the
ability to print the Loading Sheet for any or all v | | X Cancel |
of the invoices you just approved.

entrée ® NECS, Inc. (C) Copyright 2010 All Rights Reserved



Credit Hold Approval & Cancel Invoice

To strengthen support of System Option #169 and the "Accept orders for
Credit Hold customers and queue for approval” feature invoices which are
currently "on hold" by this feature cannot be cancelled in the Cancel Invoice screen.

Part of the design of the Credit Hold system is to require a Credit Manager/Supervisor to
decide the disposition of a pending order. Once that decision has been made, the order is
logged into the system for future reference. These orders need to be cancelled by a Credit
Manager/Supervisor in the Credit Queue Management utility to maintain the control provided
by the Credit Hold feature. The message box below will be displayed in Cancel Invoice if an
attempt is made to cancel an invoice on credit hold.

|Fvoice Mo, 1103242 | Irvinice Date i_.-"_.-"_ |

B  Information 1 x| -

B
i ) Invoice #103242 is "on hold” pending credit approval. |

This invoice can only be cancelled in Credit Queue Management. l

Cloze

Inventory File Search Enhancement

Extended the Order Breakdown display (available by pressing F3 when the Inventory search
is open) to provide the ability to show order information for all items with a particular Group
Code.

How to use the Group Code in Inventory Searching:

1. When in the Inventory Search screen hit F3.
2. Click the Group Code box.
3. Use the drop down list to select the desired group code.
4. The On Order, Allocated and Available values will be displayed for the dates in the grid.
5. Click Close.
-4 Order Breakdown for Item #10105
 Show For
[T item [10105 - CHICKEN NUGGETS
IE‘ Group Codel -
e
BEEF =
Frid EEEEGS[ES = tonday Tuezday ‘wednesday | Thursday
D4/4| CLEANERS 03/2710  [09/28A0  [08/2940  |09/30/10
O Orcler LONDHTS iy oo 0.0 0.0
Allacated jLDELI b 0.0 0o T | oo
Awailable 1260 | 1260 | 1260 | 1260 | 1260 | 1260 | 1260

entrée ® NECS, Inc. (C) Copyright 2010 All Rights Reserved 5



New Small Order Fields for Customer Reports

Made the "Small Order Fee" and "Small Order Limit" columns available
on all reports that display the standard customer columns and standard
sales header columns.

To edit the fields in a customer report:

1. Use menu path Reports > Customer Print Open AR on Invoices =
2. Select the desired report from the list. EIbEo plemen
3. Click the Layout button. Reseller Tax ID
. . Route Fri.
4. Adjust the number of rows in your report. Foute Mon.
5. Use the buttons to insert/delete/move fields or drag/drop fields. | fouezat
6. Format the report using the other tools available. EDuEe?En.
- aLle s,
7. Click OK when done. Foute Tues.
Route wWed.
8. Run your report. & ol Diseount 5
Salez 1D
. ) . Sell Authorized lterns Or
Note that the Small Order Fee, if assessed, is considered part of the || zpp addess1
n : " : ; H Ship Address 2
Service Charge" group when you are configuring how Gross Profit b Addioes 3
should be calculated on sales reports. Ship Company
Small Order Fee
Small Order Limit

| apc. Fre Lustomer

New Market Cost Field for Daily Summary

The Daily Summary report now has the "Market Cost" value available for display. To view the
Daily Summary use menu path: Invoicing > Invoices > Daily Summary.

Orders for Thurzday, September 23, 2010

Foute Ihvoice Mo, | Bill Campany Tatal targin Z| Market Cost | Feal Cost
Route: LOCAL

4 |nventory File Maintenance

2]

Urnit of Measure D'l'ASE =

Item Number " :

For the market cost value to display in the Daily Summary edit your
inventory items in the Cost/Price tab of Inventory File Maintenance to
enter the Market Cost values for each item.

Inventary Cost/Price  Wendor  Hi

 Cozt/Price Information

To add the Market Cost field to the Daily Summary: Tmshe[ 1
1. Use menu path: Invoicing > Invoices > Daily Summary. RealUnitCost | 1:2000)
2. Click the tools icon 4L in the upper right to access the Freight Rate | 0.0000]

Grid Configuration. LandedCost | 1.2000]

3. Click the Column Configuration tab. =
4. Use the arrows to move the Market Cost field to Cost MarkUp | 2.0000]
the Selected Fields column. Bass UnitCost | 1 2240

5. Click OK. —
Mir. Seling Price | 1.2485

| b arket Cost | S'EDDD_I
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NECS began in 1987 with its sole mission to produce top quality software for foodservice distributors. At that time,
company president, Chris Anatra had determined that the software market was severely lacking in specialized
software to address the needs of wholesale food distributors, especially those dealing with meat, seafood, produce,
cheese as well as full line distributors.

The only products available at that time were needlessly complex, difficult to use, required expensive computer
hardware costing into the six figures, and still did not meet all the needs of the foodservice distributor.

During this time period, the computer industry was beginning its move from large mainframe and minicomputer
systems, to the more economical personal computer such, as the IBM PC. Chris Anatra, president of NECS, and the
original developer of the NECS software, saw the opportunity to design a system based on the Microsoft and
networking technologies available at that time. By adapting to this new technology early, it turned out to be a brilliant
move that set NECS to become the leader in food distribution software. NECS was able to provide a comprehensive,
easy-to-use software package, at an economical price.

Adapting to new technology early, and constantly providing new features for our user base, continues to be our
company mission.

Over the years, the system has evolved into entrée®, a comprehensive Windows* application with more than 3
million lines of programming source code.

To date, almost 1,500 wholesale food distributors have decided that the NECS entrée system is the best product to
meet their demanding needs. Our large network of satisfied customers makes this decision even easier.

Foodservice distributors which run their operations on NECS computer software are more profitable and operate
more efficiently on reduced staffs. This leaves NECS with an enthusiastic user base, who readily recommends
NECS software to other wholesale food distributors.

NECS customers range in size from smaller distributors with sales revenues of a few million per year, up to
distributors with sales approaching $200 million per year. The average size NECS customer has sales of $25
million/year, and requires about 20 workstations.

*Microsoft, Windows s a registered trademarks or trademarks of the Microsoft Corporation in the United States and/or other countries.
*Intuit and QuickBooks are trademarks and service marks of Intuit Inc., registered in the United States and other countries.

1d NECS Food Distributing System are trademarks of NECS, Inc. in the United States and/or other countries. NECS, Inc. may have patents, patent applications, trademarks, or copyrights covering
subject matter in this document. Except as expressly provided in any written license agreement from NECS, the furnishing of this document does not give you any license to these patents,
trademarks, or copyrights.

NECS, Inc.

168 Boston Post Road Suites 6 & 7
Madison, CT 06443

Phone: 203.245.3999

Fax: 203.245.4513

WwWww.necs.com
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