Terminal Server (Remote Desktop Services)

No more than 20 users should be assigned to each Terminal Server. The Terminal
Server should only have the Client software installed on it. The Database files
should be installed on a separate, production server.

CPU (Processor)

e Single Thread Rating: 3500+ (Passmark)
e Core Count: 12+
e Suggested modern CPUs:

o Intel Core i7/i9 (13t Gen or later)

o Ryzen 9 (Zen 3 or later)

RAM

e 8 GBs per user + 16 GBs for OS
e For 20 users: 176 GBs

Hard Drive (Storage)

e NVMe SSD (Gen 4 or later)
e 20 GB per user, 100 GB for OS
e For 20 users: 500 GB

Supported Windows OS

¢ Windows Server 2016, 2019, 2022, 2025



